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This booklet was prepared by the National Cancer Control 
Programme in consultation with health care professionals and 
people who have attended a symptomatic breast service.
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Patient Information 

Your doctor has referred you to the Breast Clinic - the full name 
is the Symptomatic Breast Clinic. This may be because you 
have a breast lump, or because of another symptom such as 
discomfort or discharge, or a strong family history of breast 
disease.  

This booklet tells you what to expect when you attend one of 
the eight Symptomatic Breast Clinics in Ireland, which have 
been put in place to provide you with the best possible care.

You will be examined by a doctor at the clinic.  The doctor may 
decide to refer you for some tests.  This may involve spending 
time in the Radiology or X-ray department.  You might have 
a mammogram or breast ultrasound, or both.  You may also 
require a test which will involve having a small needle put into 
the breast.  

THE MAJORITY OF BREAST LUMPS ARE NOT CANCER.

The majority of patients who attend a breast clinic only 
require one visit.
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How long will I be at the clinic?
We aim to see all patients promptly and carry out all your tests 
in one day.   Sometimes, there may be unavoidable delays, 
particularly if you require a number of tests.   It is possible that 
you may need to spend most of the day at the hospital and you 
should make allowances for this.  It is important that you arrive 
for your appointment on time and not too early as this could 
result in a longer stay for you at the clinic.    

What should I bring with me?
It is important to note that if you have had any previous 
mammograms or x-rays taken of your breast, please arrange 
to bring these with you.  You will need to contact the hospital 
or clinic where you had these tests carried out and arrange to 
get copies of the files to bring with you.  If you have difficulty in 
getting your x-ray film, please contact the secretary in the Breast 
Clinic in advance of your appointment. 

It may be advisable to bring along something to read, as 
patients can sometimes spend a long time at the clinic if they 
are going for more than one test.

What should I wear?
Wear comfortable clothes with a separate top and bottom as 
you will need to take your top and your bra off for a physical 
examination and tests.  Avoid wearing talcum powder, 
deodorant or perfume as they may interfere with some tests.
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Can I bring a relative or friend to the clinic?
Yes.  Everyone in the clinic is aware that coming to a breast clinic 
can be a worrying time.  You are welcome to bring a relative or 
friend. 

We would recommend that you don’t bring children with you to 
the clinic, for your own comfort and that of your child.  However, 
if this isn’t possible, we suggest you bring a friend or relative to 
mind them while you are being seen.

There may be areas where accompanying persons are not 
permitted.

If you are returning to the clinic for results we would 
recommend you bring a relative or friend.

What happens when I arrive at the 	
Breast Clinic?
When you check in you will be asked by the receptionist to 
confirm your personal and contact details.  You will meet a 
doctor, who is a member of the breast team, who will ask you 
details about your symptoms and will carry out an examination.

After examination, the doctor may decide you need some 
tests, such as a mammogram, ultrasound or biopsy.  If 
possible these tests will be done on the same day as your clinic 
appointment.  A Breast Care Nurse is available at the clinic to 
provide information and support.
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What tests might I have?
Depending on your age and symptoms you may have a 
mammogram or a breast ultrasound scan.  Some people will 
have both tests performed.

After a mammogram or ultrasound the doctor may decide to 
take a sample from the lump, either by a core biopsy or fine 
needle aspiration.  Explanations of these tests are provided later 
in this booklet.

What is triple assessment?
Triple assessment means you will have the following:- 

•	 Be examined by a breast surgeon

•	 Have a mammogram and/or ultrasound

•	 Have a core biopsy or fine needle aspiration

It should be noted that not all patients who attend the 
Symptomatic Breast Clinic require triple assessment.
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Mammogram

What is a mammogram? 
A mammogram is an X-ray of the breast. The X-ray is a picture 
of the inside of your body.  It is produced by exposure to a 
controlled source of X-rays and the image is recorded on special 
photographic film or on a computer.  

Are there any risks in having a 
mammogram?
A mammogram is a safe procedure.  There are some risks 
involved with X-rays. All risks are relative, and the benefits of the 
examination have to be taken into account. 

It is essential that you tell the Radiographer if

•	 You have breast implants

•	 You are pregnant

•	 You think you might be pregnant

Who will you see when you have a 
mammogram?
A radiographer will carry out this test.  
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Are you required to make any special 
preparations for a mammogram?
Wear comfortable clothes with a separate top and bottom.  
Avoid wearing talcum powder, deodorant or perfume.   

What does the mammogram involve?
You will be asked to undress to the waist and put on a gown.  
Once you are in the X-ray room, each breast will, in turn, be 
positioned against part of an X-ray machine. Each breast needs 
to be compressed between the X-ray machine and a flat X-ray 
plate. A certain amount of pressure is felt briefly. This pressure is 
important to get good results. 

A mammogram is not generally painful but it can be 
uncomfortable. Tenderness in the breasts can sometimes make 
the procedure more uncomfortable. Two X-ray views are taken 
of each breast from different angles. 

The radiographer will go behind a screen, but at all times you 
are in view of the radiographer, and can be heard, should you 
have a problem. You need to keep still. You may hear a slight 
whirring from the X-ray machine. Each mammogram exposure 
takes only a few seconds. You will be in the x-ray room for 
approximately 20 minutes.
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Ultrasound 

What is a breast ultrasound?
An ultrasound scan uses sound waves to build up a picture of 
the inside of the breast.   

Are there any risks in having a breast 
ultrasound?
No, there are no known risks and it is considered to be very safe.  
It is a commonly used way of getting a picture of the breast.

Who will you see when you have a breast 
ultrasound?
You will be cared for by a radiologist or a sonographer 
depending upon the type of scan you are having.   

Are you required to make any special 
preparations before a breast ultrasound 
examination?
No.

What should I wear?
Wear comfortable clothes that have a separate top and bottom 
as you will need to take your top and bra off for the test to be 
carried out.
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What does the ultrasound scan involve?
You will be asked to undress to the waist and lie down on a 
couch.  The radiologist or sonographer will ask you about your 
breast symptoms.  Once you are lying down your breasts will 
be examined to check the position of any lumps. A gel will be 
applied to your breasts and a small hand held sensor will be 
moved over the skin to view the breast from different angles. 
The lights in the room will be dimmed, so that the pictures on 
the monitor can be seen more clearly.

How long will the breast ultrasound take?
The scan takes approximately 5-10 minutes.

Will the breast ultrasound hurt?
No.
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Core Biopsy or Fine Needle 
Aspiration

If you have a lump the doctor may do one of two tests to get a 
sample of the tissue/cells from the lump.

i)	 A core biopsy is when a needle is inserted into your breast 
lump to get a sample of the lump.  Local anaesthetic is used 
prior to the insertion of the needle to numb the area and 
reduce pain.

ii)	 A fine needle aspiration (FNA) is when some fluid or cells 
are removed from a lump through a smaller needle.

Ultrasound or mammography equipment may be used to assist 
the doctor in obtaining the tissue/cells.

The cells or tissue are sent to the laboratory and examined 
under a microscope.  The results are not available on the day of 
your clinic visit and you will be asked to return to the clinic at a 
later date.

Will the biopsy hurt?
The biopsy can be sore.  However local anaesthetic is given and 
the procedure only takes a few minutes. Occasionally there may 
be a little bleeding or bruising.
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Results

When are the results available?
You will usually get the results of your mammogram or 
ultrasound on the day of your visit.  However the results of a 
core biopsy or fine needle aspiration are not available on your 
first visit and you will be given an appointment to attend for the 
results.

Staff will process your tests as quickly as possible.  Everyone in 
the clinic is aware that this can be a worrying and stressful time. 

If you are returning to the clinic for results we would 
recommend you bring a relative or friend. 
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If  You Have A Query
If you have any queries regarding your visit or these tests please 
contact your breast care nurse team at your symptomatic breast 
clinic or your GP.

If  You Cannot Attend For 
Your Appointment
Please contact the breast clinic secretary if you are unable 
to attend the clinic.  Another person can then be offered 
your appointment. The secretary will offer you an alternative 
appointment if you wish.

Details of how to contact your breast clinic secretary can be 
found at the end of this booklet.
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Travel2Care Scheme
The National Cancer Control Programme (NCCP) understands 
that some women referred for investigation, treatment and care 
to Symptomatic Breast Clinic may need help towards meeting 
some of the travel costs associated with attending the service.  

The NCCP funds a scheme entitled Travel2Care Scheme which is 
run by the Irish Cancer Society, the national cancer care charity. 

The Travel2Care scheme is specifically aimed at women who 
have a genuine financial difficulty in meeting the costs of 
travelling to the Breast Clinic.  It will refund the costs of public 
transport or an equal amount towards the cost of private 
transport.

To avail of assistance through this scheme, you must submit an 
application directly to the Irish Cancer Society.  An application 
form is available from:- 
Travel2Care 
Irish Cancer Society, Dublin 4.
Tel: 01-2316619 
Email: travel2care@irishcancer.ie



14

Hospital/Clinic Details

1	 About the Cork University Hospital 
(CUH) Symptomatic Breast Service

The CUH Symptomatic Breast Service was established in 1999.   
The Unit has one Consultant Surgeon since its establishment 
and in 2009 a second consultant Surgeon with a special interest 
in breast disease and reconstruction was appointed.   

In November 2007 the Unit was designated as one of the eight 
specialist symptomatic breast units in Ireland.
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2	 Location of  the Cork University Hospital

The Cork University Hospital is located approximately 5 miles 
from the city centre and is on the Southside of the city.   
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•	 from East Cork travel the N8 and once you reach the outskirts of 
Cork follow the South-Link Road;  

•	 from West Cork follow the N71 and once you reach the outskirts 
of Cork follow signs for Bishopstown;   

•	 from Kerry follow the N22 and once you reach the outskirts of 
Cork follow signs for Bishopstown;  

•	 from North Cork follow the N20 and once you reach the outskirts 
of Cork follow the South-Link Road.

Directions to Cork University Hospital
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3	 How do I get to the 			 
Symptomatic Breast Clinic?

The Symptomatic Breast Clinic at Cork University Hospital 
Cancer Control Centre is located in the Blackwater Suite, Out 
Patients Department, which is adjacent to the Accident & 
Emergency Department.  

On entering the hospital grounds turn right following the 
sign for the Out-Patient Department, Accident & Emergency 
entrance.  

On entering the Out-Patient Department itself, you are looking 
for the Blackwater Suite.  Please report to the Reception Desk 
where your details will be taken, i.e Name, Address, Date of Birth 
etc. 

At the end of your visit please return to the Reception Desk 
to arrange a follow-up visit.
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4	 Public Transport 

Bus Service 
A Bus Eireann bus stop is located at the entrance to the hospital.  
Buses (No. 8)  run from the city centre to the hospital every 15 - 
20 minutes on a daily basis.  A second bus (No 14) runs from the 
city every half hour and stops in the grounds of the hospital on 
a daily basis.

Train Service
Irish Rail provides regular train links from Killarney, Tralee, 
Mallow.
The hospital is approximately 5 miles from the station.

Taxis
Taxis are available at the railway station and the bus station.  
There is also a free phone taxi service in the hospital which you 
can avail of.

5	 Car Parking

Car parking is available on the hospital campus.  There is a 
charge for car parking of €2.20 per hour.
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6	 Hospital Facilities

Canteen
The hospital canteen is open to the public at specific times 
throughout the day:
Breakfast		  7.30a.m. 	 – 	 12.00noon
Lunch		  12.30p.m. 	 – 	 2.30p.m.
Tea		  5.30p.m. 	 – 	 7.30p.m.

Shop
There is a shop located on the first floor of the hospital 
near main reception.  A variety of items are sold including 
newspapers, magazines, refreshments, sweets & toiletries. 
(Opening hours 8.00a.m. – 8.00p.m.)

Wilton Shopping Centre
There is a shopping centre located across the road from the 
hospital which also has parking facilities and includes a variety 
of retail establishments e.g. Tesco, Porters, Boots, Penneys, etc.

The shopping centre is open Monday to Wednesday and 
Saturday 8.00a.m. –  7.00p.m., Thursdays and Fridays 
8.00a.m. – 10.00p.m.
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7	 Key Contacts

Appointment Enquires
If you have a query on your appointment prior to clinic please 
contact the following:

Cancer Control Office:	 021/4920189

What to do if you have query after you go home
If you have any query following your visit please contact either 
the Breast Secretary or the Breast Care Nurses.  Breast Care 
Nurses have specialist training and experience in breast care 
and are available to answer your questions.   A Breast Care Nurse 
is present at all the breast clinics and available to answer your 
questions.  

Contact Numbers:
Breast Secretary:		  021/4922891
Breast Care Nurse:		  087/9030357 & 087/9030378
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8	 Your Comments on your experience of  
our service

“Your Service, Your Say.”

We hope that you have a positive and supportive
experience while attending our service. We welcome your
comments, suggestions and complaints in relation to the
service. You may give us your comments by;

•	 Talking to a member of our staff or our Clinical		
	 Co-ordinator. Telephone no (021) 4920189.

•	 Completing a “Your Service, Your Say” leaflet which are 
available in the hospital.

•	 E-mail your comments to yoursay@hse.ie

•	 Visit www.hse.ie

We wish you well
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