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Section 1 - Admission
 

1. Hello 

2. �What is your name?  
Can you write it in English?
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3. �What is your date of birth?

	 Day

	 Month

	 Year
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4. �What is your country of 
origin? 
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5. ��What is your ethnic or 
cultural background? 

a. White

	 Irish  

	 Irish Traveller 

	 any other white background

b.	Black or Black Irish

	 African

	 any other black background

c.	Asian or Asian Irish

	 Chinese

	 any other Asian background

d.	Other

	� including mixed background
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6. What is your religion?
 

Bahái Buddhist
 

Christian
 

Hindu

Jain Jewish Muslim Seikh
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7. �Write your address in Ireland

8. �Can you please write the 
name, telephone number 
and address in English of 
someone we can contact for 
you?

9. �Are you married? 

Yes   

Yes   
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10. �I am your 

Nurse

Doctor 

Occupational Therapist 

Physiotherapist

Social worker

Pharmacist

Midwife

Dietician

11. �Have you been to this 
hospital before? 

Yes   
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12. �Have you ever been treated 
in another hospital in 
Ireland?

13. �Can you write the name of 
your family doctor (GP) in 
Ireland?

14. �Do you have a medical card 
number?  
 
Can you show me the 
medical card?

Yes   

Yes   

Yes   
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15. �The name of this hospital is  
 
……………………….

16. �The name of this ward is  
 
……………………….

17 . �The telephone number of 
the ward is 
 
……………………….
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18. �You are being moved to 
another ward

19. �The name of the ward you 
are being moved to is  
 
 
……………………….

20. �The visiting hours are 
strictly  
 
from ……… to ………  
 
and from ……… to ………
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21. �I will call the agency and 
ask for an interpreter
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Section 2 – Assessment

22. �How long have you been 
ill? 

Hours

Days

Weeks

Months
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23. Do you have any pain?  
Point where 
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When did it start?  

Hours ago

Days ago

Weeks ago

Months ago
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24. �How bad is the pain?

25. �Have you had any 
bleeding?  
 
Point where 
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26. �Have you had an 
accident?  
 
 

When?

Hours ago

Days ago

Weeks ago

Months ago

Yes   
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27. �Did you lose 
consciousness?  

28. �Are you taking any 
medications (for example 
tablets) now? 
 
 
 
 
 
 
Do you have some with 
you? 
 
 
 
 
 
 
Can you show them to me 
please? 

Yes   

Yes   

Yes   
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29. Do you have any allergies? 

Yes   
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30. �Are you allergic to any 
medication

Penicillin? 

Aspirin? 

Any others?

Yes   
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31. Do you have diabetes? 

32. �Do you have asthma? 

Yes   

Yes   
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33. �Have you ever had 
 

 

Heart problems

High Blood pressure

Heart attack

Hepatitis

Cancer

Yes   

Yes   

Yes   

Yes   

Yes   
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34. �Are you pregnant? 

35. �Do you have epilepsy?  

36. �Have you ever had MRSA? 

Yes   

Yes   

Yes   
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37. a) �Do you have a cough? 

b) �Do you cough anything 
up?   

If yes, what colour? 

White Yellow-green 

Red
 

 
Brown

Yes   

Yes   
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38. �Do you smoke?  
 
 
 
 
 
 
 
 
This is a no-smoking 
hospital

39. �Are you feeling sick? 

Yes   

Yes   
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40. �Have you vomited? 

41. �Do you have any 
diarrhoea?

Yes   

Yes   
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Section 3 – Clinical care

42. Can I examine you? 

43. �Would you like to be 
examined by a male or 
female doctor?

Male

Female

No Preference

Yes   
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44.  �No female doctor is 
available right now

45. �No male doctor is available 
right now

46. Lie down

47. �This might be 
uncomfortable
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48. �I will examine your 

Head  Ears
 

 Eyes Neck

Shoulder
 

Chest Stomach Legs

Skin

49. �I will take your blood 
pressure

50. I will listen to your chest
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51. �I will take an ECG  
(electrical trace of the heart) 

52. I will take your temperature 

53. I will take your pulse 

54. �I will take a sample of your 
blood 

55. Take off any jewellery
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56. �I need to send you for an  
x-ray 

57. �Pass urine into this 
container 

58. �Cough phlegm into this 
container
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59. �Do not eat or drink 
anything 

60. Stay in bed 

61. Do not sit up

62. You can get up now
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63. �You need to stay in hospital 
- please wait here until the 
ward has an available bed

64. Breathe out 

65. Breathe in 

66. Hold your breath 
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67. Stand up 

68. Sit down

69. Lie down 

70. �Lie on your  
 
side  
 
back 
 
front
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71. �Wear this

mask

apron

pair of gloves
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72. Wash your hands

73. �Do you have dentures 
(false teeth)?  

74. �Please take out your 
dentures
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75. �When did your last 
menstrual period begin?

Year

Month

Week

Day
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76. �We will do a pregnancy test

77. �Your procedure should  
take place 
 
 
this morning 
 
 
this afternoon

78. �We have to postpone your 
procedure for now 
 
 
I am very sorry
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79. Please drink this

80. �Do not go to the toilet until 
after the procedure
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Section 4 – Maternity

81. �Do not eat or drink 
anything until after your 
procedure

82. �You must drink a litre of 
water to prepare for your 
ultrasound scan. Do not 
pass urine until after the 
scan

83. �The ultrasound scan will 
allow us to check the baby
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84. This is the baby’s heartbeat

85. �This is the baby’s placenta 
(afterbirth)

86. �I will listen to the baby’s 
heartbeat

HSE Emergency Multilingual Aid | Section 4 | Maternity | Urdu 44



87. �The monitor will check the 
baby’s heartbeat

88. �That is very good, you are 
doing very well

89. �Do you need some pain 
relief?

Yes   
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90. �If you breathe this gas in 
and out slowly, it will help 
to relieve the pain

91. �The injection will help 
reduce the pain

92. Do you have any bleeding?

Yes   
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93. �A midwife or doctor will 
examine you soon
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94. �What is the date of your 
last menstrual period?

Year

Month

Week

Day
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95. �How many weeks pregnant 
are you?

1 2 3 4 5 6 7 8 9 10 11 12 13 14

15 16 17 18 19 20 21 22 23 24 25 26 27 28

29 30 31 32 33 34 35 36 37 38 39 40 41 42

96. �What number pregnancy is 
this? 

97. �Do you have contractions? 

Yes   
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98. �What time did the 
contractions start?

Hours
 

Minutes

 

99. �How regular are your 
contractions?  

0 5

10
15

20

253035

40
45

50

55

HSE Emergency Multilingual Aid | Section 4 | Maternity | Urdu 50



100. �Do you feel the baby 
coming?  
 

101. �Have your waters broken?  
 

102. �Is there somebody with 
you? 

Yes   

Yes   

Yes   
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103. �You will be having a 
caesarean section 
because the baby is 
distressed

104. �Breathe in and breathe 
out slowly

105. �Breathe in, hold your 
breath and push down
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106. Don’t push

107. Pant

108. Congratulations, it’s a boy
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109. Congratulations, it’s a girl

110. �The doctor will examine 
your baby

111. �I will take a sample of 
blood from your baby’s 
heel
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112. �I will 

weigh the baby

bath the baby 

feed the baby

change the baby’s nappy
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Discharge Questions

113. �The Doctor says you can 
go home today 

114. �The Doctor says you can 
go home tomorrow 

115. �Do you have anyone who 
can bring you home? 

Yes   

HSE Emergency Multilingual Aid | Section 5 | Discharge Questions | Urdu57



116. �Do you have the letter for 
your family doctor? 

117. �Do you have your tablets? 

118. �Do you have the 
prescription for your 
medication? 

Yes   

Yes   

Yes   
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119. �Do you have your 
personal belongings? 

120. �I will arrange for the 
public health nurse to visit 
you in your home

121. �I will make an 
appointment for you at the 
outpatients’ clinic 

Yes   
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Patient’s questions

122. I can’t sleep 

123. �I have pain here – point to 
the area of pain 

124. �Can you give me 
something for the pain?
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125. �I want to get sick 
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126. �I need to go to the toilet 

127. �I need help to go to the 
toilet 

128. I am hungry
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129. ��I need to follow a

renal diet

cardiac diet

diabetic diet

low-fat diet

130. �I am a vegetarian 
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131. I eat halal meat 

132. I am fasting

133. I want a drink 

HSE Emergency Multilingual Aid | Section 6 | Patient’s Questions | Urdu65



134. I want to sit up 

135. I want to lie down 

136. I want to get out of bed 
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137. I want to walk around

138. I want a wash 

139. I want to clean my teeth  
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140. I want to pray 

141. I want to shave 

142. �I want  
 
tampons  
 
sanitary towels 
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143. �I want to make a 
telephone call 

144. �I want my  
 
 
family   
 
friend

145. I do not understand
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146. �I would like to see a 
female doctor

147. �I would like to see a male 
doctor

148. I want an interpreter
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149. I am worried / afraid

150. I am allergic

151. I am bleeding
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152. I have cramps

153. I have a headache

154. My bed is uncomfortable
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155. I want to see the doctor
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156. �How long will I be 
waiting?

Up to one hour

Up to two hours

Up to three hours

Up to four hours

Longer than 4 hours

157. Can I watch television?
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158. �Can I use my mobile 
phone?

159. �What is the name of this 
ward?

160. �Does a mobile shop come 
to the ward?
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