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26th November 2008  
 
 
Re: Insurance Based Mechanism to address Significant Trauma 
 
 
Dear Colleague, 
 
The Government has conveyed approval to the HSE for the establishment of an Insurance 
Based Mechanism to address significant trauma for exceptional cases where a serious assault 
occurred on a nurse working in the mental health services and resulted in Post Traumatic Stress 
Disorder (PTSD). The Insurance Based Mechanism is attached. 
 
The establishment of the Insurance Based Mechanism was included in proposals from the 
Labour Relations Commission on 14 May 2008 following discussions with the PNA / SIPTU 
involving the HSE and officials from the Department of Health and Children and Department 
of Finance. The Mechanism will provide a fixed quantum of compensation in respect of Post 
Traumatic Stress Disorder arising from trauma in exceptional cases and in line with conditions 
laid down. 
 
In summary, the Insurance Based Mechanism provides for an award of €15,000 in particular 
instances where a psychiatric nurse is: 
 
• Threatened with  

- Death 
- Serious injury 
- A viable weapon (including a syringe used as a weapon) 
- Sexual assault 



 
 
 
• Held hostage, attempted or completed kidnap, false imprisonment or prevented egress from 

a closed space of more than two hours duration. 
• Persistent and intrusive stalking over a prolonged period, verifiable threatening behaviour 

while off duty by a patient or former patient. 
• Strangulation 
• PTSD (as defined in the WHO International Classification of Diseases Version 10 (see 

Mechanism for details) 
 
A claim under the Insurance Based Mechanism will only be considered once the full terms of 
the Mechanism have been satisfied. The Insurance Based Mechanism is only to be used 
following an assault by a patient where no physical injury occurs, or where a physical injury 
occurs which has not led and will not lead to a claim under the Insurance Based Scheme, and 
which results in a recognised psychiatric condition (WHO ICD listings) which can be medically 
verified. 
 
The Mechanism will deal with exceptional cases which are not covered by the Insurance Based 
Scheme as outlined in HSE HR Circular 04(A)/2008. 
 
The Insurance Based Mechanism came into operation on 15 July 2008. 
 
Reporting of Incidents 
 
All incidents are required to be reported through the appropriate channels within 48 hours of 
their occurrence. 
 
Claims Procedure 
 
The claims procedure for the scheme is consistent with that already in place for other types of 
insurance claims under HSE insurance policies. 
 
A claim should be lodged by or on behalf of the claimant within six calendar months of the 
assault. The various stages of procedure in such eventuality are: 
 
1 Claim notified by employer to HSE 
2 HSE notify Irish Public Bodies Mutual Insurance Ltd (IPB) 
3 IPB issue claim form to HSE 
4 Claim form completed by injured employee 
5 Medical certification section of claim form completed by employee’s doctor 
6 Completed claim form returned to HSE 
7 HSE forward claim form to IPB 
8 IPB validate claim and issue cheque 
 
Arbitration Mechanism 
 
A joint arbitration Mechanism will be put in place to deal with situations where disallowance of 
a claim is not accepted.  
 
 
 



 
 
Review 
 
The operation of the Insurance Based Mechanism will be reviewed twelve months from date of 
commencement. 
 
Enquiries regarding the operation of this circular should be directed to Mr. Brendan Mulligan, 
Assistant Chief Executive-Industrial Relations, HSE – Employers Agency;63/64 Adelaide 
Road, Dublin 2; telephone: 01-6626966; email: brendana.mulligan@hse.ie. 
 
 
Yours sincerely, 

 
__________________________________ 
Sean McGrath 
National Director of Human Resources 
 
 
Encl. 
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