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Annual Pension Benefit Statements for all Pension Scheme Members

DERFARTMENT OF

A Chara
THE EMNVIRONMENT AND
T — The attached correspondence between this Department and the Department of
Finance is being circulated to bodies under this Department’s aegis for information
The correspondence refers to new requirements for all occupational pension
schemes in relation to the provision of annual pension benefit statements and
indicates that public sector pension schemes are being allowed a transitional period
within which to become fully compliant.

The Department of Finance have requested that bodies examine their current
AR B information systems with a view to ascertaining whether they would be capable of
providing automatic annual pension benefits statements to all scheme members and
to bear the new requirements in mind when commissioning any changes to
information systems during the transition period, Iocal authorities will be aware
that the Superannuation Scheme Management System for the Local Government
Tl hlie 301, 86.5409 Superannuation Scheme (see circular letter S.6/2001) has a facility for producing
benefit statements. However, this can only be done if the relevant member and
service information is entered for each member of the Scheme.
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It should be noted that ultimate responsibility for complying with the new
requirements will rest with each individual local authority

Mise le meas

Damian Smyth

Assistant Principal

Superannuation Section

Phone: 8882722

Email: damian_smyth@environ irlgov.ie

To each local authority and body to which the LGSS applies
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An Roinn Airgeadais

Department of Finance Office of the Minister
Srad Mbuifean Lacht,  Upper Merrign Street Telephone: 353-1-676 75
PI18/75/99 Bailz Atha Cliatn 2, Clublin'2 Eaecirita 353
Your ref. $.613/6 Fied el e

11 May 2001

Mr A {.'r{?p/
PersonnelOificer

Department of the Environment and Local Government

Dear Mr Cromin
Annual Benefit Statements for all Pension Scheme Members
1 refer to your letter of 22 February 2001 in connection with the above matter.

There would be no objection to our correspondence to date being issued to all relevant bodies
for information. Regardless of this correspondence, ultimate responsibility for complying
with the Department of Social, Community and Family Affairs Guidelines will rest with your
Department and bodies under its aegis in respect of certain pension schemes. This
Department’s legal responsibility is limited to the Civil Service schemes and we will be
subject to the same administrative burdens, with possibly even greater demands being made
on those responsible for private sector schemes.

A steering group to address any Commission Report recommendation specifically would be
inadvisable at present. Various interests would exploit such an initiative as an indication that
the Report could be considered as a series of single-issue items for rejection, negotiation or
acceptance. This would be totally at variance with the statement by our Minister in the Press
Release of 31 January 2001. '

Yours sincerely

I L é
[Hensfe r—")
Martin Conneely /
Pensions Section
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Owirrel 561306
Your rel PIRTSUY
} | _February 2001
M Marin Conneely
Fensions Section
Depunnient of Finange
73-74% Lower Mouni Streel
Dbl 2

Annual Benefit Statements for all Pension Scheme Members

Crear M Conneely

I refer to vour letter of 30 November 2000 and previous carrespondence regarding the above
matter

This Department did not decide not ta circulate your Department's letter of 13 December 1399 1o

bodies under its aegis. As indicated i our letter of 3 January 2000, we did not feel 1t would be
appropriate to circulate your letter io the bodies under the Department’s aegis withoul some
indication that the issues concerned were bemg addressed centrally and that the necessary
resources would be made available 1o ensure the sequirzinents could be mel

Provided wou have oo abjection, we w 1 issue our correspendence to date Lo all relevant bodies for
\nformation. However, we are still strongly of (he view that some form of centralised approa

necessary Wiile accepting that the Govermment has Vet 1o make formal decisions on the
recammendations contained i the final report of the Commission an Public Service Peasions, the
recommendation at paragraph 25 3.4 of the repart w ould support this view There wouid appear
t¢ be a compelling case for establishing a sieenng Eroup along the lines suggested in the
nenulumate paragriph of my letter of 5 January 00 ta address this issue speaifically  For
example. the Local Government Computer Services Board has tecently upgraded the Computer
System for the Local Covernmen Superannuation Scheme and the aperade includes a factiily for
producing benefit statemenis from database eniries  The shanng of this and any other sumilar
developments m other dreas of the public service within the structure of a steering group 1o the
benefil of all public sector pension schemies wold appear lo.be ok ous

Yours sincerely

A Cromn
Personnel OiTicer



253.3. 10 As puthned shove, the Commission helipvey that & mave [ 4 centrally coordinysted

intrmatinn angd management syslim s nEeCessary
hat lacal input and resprinsibility s the part of

10 ardress i vanous dengiencies which we

have identined. However, we would ermphasise
PLEOATITTE NS AN Arganisanuns wauld be @ssental 10 ensdrz thie success Of the new systent.

5.5 Information technology and scheme communication

733,17 Inoour vieny 1hie most pressing requirement (510 plan den iRtradacton al a compuiensed
Aensicns adminstratinn syslem [or the recnrding o1 pansiaa 15le seraice. ENSHK inahle payoangd
allrwances, and other relevant pensjion data. The ntrocduction of such a system weos b
accuracy of informanon. an haneht entitlerments communicared 1

individual emplovees, It wauldl also be cructal i the mitroduction of grEaler ransparency in thies

gyt the establishiment

necessary Lo ensure the

accounting for pension Losts < 57 the Public Service Pensian Fund

25,5.2 It would be pesertial that the system be capable of sharng Gata hetwean the mapor
Sublic service emplayers. A smge central database which could be regularly updated Bv e
vatinus Pension Suppart Limts would he ane possibe approach. The new system should also he
capanle of catering for the greater flexahility in public service employment, particularly the wider
prevalence of part-ime and temporary employment. sl the increasing range ot oplions or joh-

sharing, work-sharing, term time, career breaks, etc.

25.5.3 The system would be pperated across every aublic service employer. 115 introduction
i

liced task, requiring the courdination of the individual requirements of a 1ange

would be a specia
including Health Boards, hospitals, local authorities,

of departments and public service emplayers,

VECs, third level bodies, ana non-commercial siatesporsored Dodies.

25.5.4 The Commissian recammends the development of & specialised, comp
administration system, and that introduction of the new system should be overseen by tl'n:l
| interdeparimental commiites and implemented by the PSPO, with appropriate expert assistance.

» 1
uterised QENSHONS |

35.5.5  We consider that the task of putting in place a system capable of meeting the nieeds ol

and transparent pensions admintstzation structure would be constderable, Tne

a modern; flexible
praject would be sizeable, parncularly if, as will almost certamiy

accompanying costs for such a
he the case, oulside consultancy advice is required

pension flexibility, we recammend |

25.5.6 Consisient with our recommendations in relation 1o
| the implementation of an active policy of pension scheme communication, involving the provisian
atitlerments, and a statement of |

atement of pension @
ol of benefits and 1o plan for |
|

of user-friendly documentation, an annual sta
to public servants to imprave their overall lev
n SPEARS)

| the options available

their retirement lincluding infermation «

25.6 Appeals mechanism
which apply 1o appeals in relation

35 6.1 We have discussed in Sechon 4.3 the arrangements
5 have an appeal mechamsnt in e

who are involved in processing an appeal

ter pensian benefils While most scheme questons anse 4s
to thear effectiveness, due Lo the Tact that personnel

will iften be those who advised an how 10 handle the case in the first instance.
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An Roinn Arrgeadais
Department of Finance

P18/75/99

Your ref. S.613/6
30 November 2000

Mr A Cronin o
< P
Personne] Officer .~
Department of thegZEnvironment and Local Government
.

[Dear Mr Cronin
Annual Benefit Statements for all Pension Scheme Members

[ refer to your letter of 5 January 2000 and reminder in connection with the above

matter.

The purpose of this Department’s circular letter of 15 December 1999 was to inform
Departments and associated Offices and bodies of recent developments regarding the
provision of annual benefit statements 1o members of pension schemes and the fact
that public sector schemes would not be subject to the full rigour of the changes for a
number of vears and to alert Depariments and associated Offices and bodies of the
need to examine whether their current information systems could cope. By
implication, it was also intended to alert those commissioning any changes in
information systems during the transition period to take the impending requirements

o gccount.



The new requirements are not at the behest of this Department - as was pointed out in
the letter of 15 December 1999, they arise from Regulations made by the Minister for

Social, Community and Family Affairs.

The Commission on Public Service Penstons presented its Report to our Minister very
recently and, as yvou surmised, it does address the issue of information technology and
scheme communication. However, the recommendations will have to be considered
by the Government, following which it 1s envisaged under the Programme for
Prosperity and Fairness that a Working Group of public service unions, relevant
Government Departments and appropriate bodies would be established to advise on
implementation of relevant Government decisions. Against such a background, we do
not feel it would be appropriate to give any indications regarding a centralised

approach or resources.

In the light of the above, we would hope that your Department would reconsider its
decision not to circulate the circular letter. It would be regrettable if the Offices and
State bodies under the aegis of your Department were not kept aware of
developments, were not in a position to provide feedback on any deficiencies in
existing systems and were making changes to existing systems without being aware of
the advisability of ensuring that any changes to systems take account of the new
requirements. We feel it would be particularly regrettable not to let the Local

Government Computer Services Board know of the contents of the circular letter.
Apologies for the delay in replving.

Yours sincerely

A
'J."|".{,tr - E:-l-‘“-‘--—ﬂ-"_
Martin C{}l']ﬂt.‘t‘]}"/
Pensions Section



S 613/6

% January 20040

‘s Simonetta Ryan/Ms Sarah Kyne
Pensions Section

Department of Finance

73-79 Lower Mount Street

Dublin 2

Dear Ms Ryan/Ms Kyne
Annual Pension Benefit Statements for all Pension Scheme Members

I refer to your letter of 13 December 1999 in connection with the above matter

The provision of annual benefit statements to all members of pension schemes will
have major implications for all public service pension schemes In so far as this
Department 1S concerned the schemes concerned are the Ciwvl Service Pension
Scheme (covering staff of the Department), the Local Government Superannuation
Scheme (covering staff of local authorities, health hoards and certain education
institutions) and a number of pension schemes For staff of the State bodies under
the Department’s aegis

Since the implications are common ta all schemes, there is:a compelling case tor
addressing the 1ssues concerned on a centralised basis. For example, it would
appear that an [T system developed on a service wide basis would reduce costs and
ensure standardisation. 1t 13 suggested that as a first step CMOD should be asked
ta look at this The development of centralised and/or standardised data systems
for recording the service of public service pension  scheme membpers 15, 1
understand, an issue that the Caommission on Public Service Pensions may be
addressing in the context of its final report.  There may be a case, therefore, for
awaiting this report before any definitive action is taken

The production of automated pension benefit statements will have implications for
staffing resources, even with an IT based system. For example, service data will

ave to be verified and entered in the system. It is likely also, certainly n the mitial
few years, that bencfit stalements will give rise 1o significant additional quenes
from members about their entitlements Therefore staffing levels in pensions
sections will have to be increased in the short to medium term at least |



understand that public service pension resources is another issue that the Pensions
Commission may be addressing

To summarise, it is the view of this Department that there are core issues involved
here which affect all public service pension schemes and should be addressed in a
co-ordinated centralised manner, Perhaps 1t would be advisable to set up a
steering group with representatives of the Government Departments which are
mainly affected by the new measures This group should be chaired by your
Department and should include CMOD

This Department does not feel it would be apprepriate to circulate your letter to
the bodies under its aegis without some indication that the issues concerned are
being addressed centrally and that the necessary resources will be made available
to ensure the requirements can be met

¥ ours sincerely

A Cronin
Personnel Officer



An Roinn Airgeadais
Department of Finance

Ref P18/75/89

15 December 1995

Dear Persennel Officer

Annual Pension Benefit Statements for all Pension Scheme Members

Al present any pension scheme member is entitled 10 a detailed statement of their personal

pension entitlements annually on request This entitlement is a statutory one under Section
54 of the Pensions Act 1990 - 1996 and the associated Disclosure Regulations (S.1. No 215 of
199] and 349 of 1998 made by the Mimister for Social Communits and Family Atfars) [n
practice most scheme members do not look for a benefit statement unless they are close to
cetirernent. are about to transfer o another employment or, more recently, are involved in

proceedings under the Family Law Act 1995 or 1996,

One of the recommendations of the National Pensions Policy Initiauve Repoert o the Minister
for Social. Community and Family Affairs in May 1998 was that personal benelit statements
should be provided awomatically to all pension  scheme members ilﬁ['lil.'.’l”f\l. This
recommendation. which was accepted by Government. will be formallv instituted in new
Disclosure Regulations, being prepared by the Pensions Board, which are almost complete
The requirement will have statutory Eoree. [t will apply to private sector schemes immediatels
but it has been agreed that imitially most public sector schemes will provide more generalised
statemnents based on grades. This will be provided for in the Reeulations but is being done

with the aereement that all public sector schemes will be fully comphant within a specified
= E: i

tite scale (possibly five years).



All Departments. Offices and bodies under their acgis will need to examine their information
systems. now. to see what will be required 10 enable them to produce an annual benefit
statement for each member. The statement will include all service acerued to a specified

(recent) date. pensionable salary and a calculation of pension pay able 1f the member were to

serve o normal retirement age,

Please ensure that this letter is circulated to the relevant sections ot your Department

(including the 1T section) and to the bodies under your 2egls

[f vou have any comments or gueries on this matter pledse contacl either of the undersigned.

Simonetta Ryan/Sarah Kyne
Pensions Section.

Depanment of Finance

(email simonetta Ryan@ finance.irlgov.ie or sarah_kynea finance.irigov.e)

To: All Personnoel Officers



