A copy of any high-level correspondence between the CEQ's office and the Minister for Health and/or the SG of the DoH (or their
Journalist 01/07/2025 offices) in the period 1 Apr 2025 to date. Granted in Part 29/07/2025

Journalist 01/07/2025 Internal audit reports relating from January 2025 to June 30th 2025. Granted in Part 29/07/2005

1. The total number of individuals in a named county who have been prescribed Ozempic (semaglutide) and are reimbursed by
PCRS.

2. The breakdown of the number of Ozempic prescriptions in this county issued for the following conditions:

o Type 2 diabetes

o Pre-diabetes

o Obesity

3. The total number of medications that are currently reimbursable for the treatment of type 2 diabetes reimbursable by PCRS.
4. The number of applications for reimbursement of Ozempic that have been received by the PCRS for the treatment of obesity.
Journalist 01/07/2025 5. The number of applications for reimbursement of Ozempic for obesity that have been rejected. Granted in Part 29/07/2025

| request the calendar of the lead of the HSE National Clinical Programme for Gender Healthcare for 2025.
| am seeking the meeting/event names and time slots, of all entries in his calendar for this time period.
| also seek whatever other details may be readily available from the calendar itself, such as event descriptions and attendees.

Individual 01/07/2025 Screenshots of the monthly calendar view for each month would be great. Granted in Part 29/07/2025
Business /

Special Interest In relation to work within the office of the Chief Clinical Officer and the EU-North South Unit within the HSE to scope an all-Ireland

Group 01/07/2025 perinatal and paediatric pathology service, please release all records in relation to this work over the past 6 months'. Granted in Part 29/07/2025

Could you please provide a breakdown of how much HSE (across all departments) spent on language services in the 2024 calendar
year?

I'm looking for a clear breakdown of spending for translation and interpreting separately, detailing exactly how much was paid to each
supplier (for example,

Supplier YYY received XXX EUR for translation and ZZZ EUR for interpreting).

Individual 02/07/2025 Looking for amounts net of VAT. Granted in Part 30/07/2025




| am seeking access to records referenced in the HSE'’s “Insourcing and Outsourcing CEO Report” dated June 25, 2025, published
here:

https://assets.gov.ie/static/documents/Insourcing_Outsourcing_ CEO_Report_June_25_ Final.pdf

In particular, | am seeking records that were used to compile or inform the sections of the report that refer to:

1. The 148 companies involved in insourcing and outsourcing arrangements with the HSE and Section 38 organisations.

| am seeking the actual names of these companies, which are not disclosed in the published report, as well as any available details
about their contractual relationships with the HSE or Section 38 agencies.

2. The identification of individuals who are company directors associated with these companies.

The report refers to 83 unique individuals, of whom 58 are current or former HSE employees. | am seeking the names of:

o These individuals (i.e. the directors),

o The companies they are associated with,

o Whether they are currently serving or former HSE employees,

o And any analysis or correspondence that informed this finding.

The public interest in the release of this information is strong, for the following reasons:

« Directorships in Irish companies are a matter of public record via the Companies Registration Office.

« Public procurement rules, and established principles of transparency, generally support the disclosure of payments made by public
bodies to private companies.

* There is a clear and legitimate public interest in knowing whether HSE officials or employees are, in a separate capacity, directors
of companies that have received public contracts from the HSE.

Journalist 02/07/2025 | am requesting that this information be provided in electronic format where possible. Granted in Part 30/07/2025
| would like to make a request under the Freedom of Information Act 2014 for the below information on childhood cancer cases from
Ireland who are going overseas for specialist cancer treatment. (ages 0-18)
1: Number of childhood cancer cases (ages 0-18) going to Birmingham for Retinoblastoma treatment over the last 4 years. -
Breakdown of numbers, ages & sex per year
2: Number of childhood cancer cases (ages 0-18) going to Manchester for Proton treatment over the last 4 years. Breakdown of ages
& sex per year
3: Number of childhood cancer cases (ages 0-18) going to Essen in Germany for Proton treatment over the last 4 years. Breakdown
Business / of numbers, ages & sex per year
Special Interest 4: Number of childhood cancer cases (ages 0-18) going overseas for Bone Marrow Transplants over the last 4 years. Breakdown of
Group 02/07/2025 numbers, ages & sex per year Granted in Part 30/07/2025
A database/spreadsheet/record of all complaints (anonymised) made of elder abuse by individuals providing home-help services for
2022, 2023, and 2024.
Journalist 03/07/2025 A record of the number of complaints of elder abuse (all types) made to the HSE in 2022, 2023, and 2024. Granted in Part 31/07/2025



https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162
https://scanner.topsec.com/?d=2120&r=show&u=https%3A%2F%2Fwww.irishstatutebook.ie%2Feli%2F2014%2Fact%2F30%2Fenacted%2Fen%2Fhtml&t=0a10cb317f43bdc5ec3e9e1a9eef58a9dbd1e162

All records related to Report No 42 from 01 May 2024 to the FOI decision date in 2025.

Records to include those held in any format, to include, inter alia, letters, emails, file notes, hand written notes, submissions, minutes
of meetings and records of telephone conversations.

Individual 30/06/2025 Records to include internal items, interactions (to and from) with government departments and other external bodies. Granted in Part 28/07/2025
A copy of any briefings, memos, reports, notes, or other such documents prepared for the CEO of the HSE (or his office) or the
Department of Health with regard to a report in a national newspaper in which the contents of a tape recording of senior NAS
Journalist 03/07/2025 executives was made. This request to cover the period 1 Mar 2025 to date. Refused 31/07/2025
» The most recent available number of individuals registered on the Long Term lliness (LTl) Scheme under lliness Code J (Multiple
Sclerosis), and the applicable date(s) of this information/record;
Individual 04/07/2025 « A breakdown of this number by reference to county (or CHO if county information is not available). Granted in Part 01/08/2025
Under the Freedom of Information Act, | am seeking data on the proportion of total payroll expenditure accounted for by agency staff
in a named Regional Hospital, broken down by year, from 2014 to 2024. Included must be the amount spent on agency staff payroll
and overall payroll in euro.
Additionally, | am seeking all records during the aforementioned period which specifically refer to high levels of agency staff at this
Journalist 04/07/2025 Regional Hospital. Granted 01/08/2025
We refer to the HSE project to design, build and maintain (by the way of a public private partnership) a new community nursing unit
at each of the following two locations:
- 2 named locations
[under the FOI Act] we hereby request the HSE to furnish us records [...] dated on/after 7th December 2022:
1. referring to the HSE's identification, or advertisement, of (internally or externally0 open staffing roles in each of the CNUs
2. referring to the provision of catering and laundry services for each of the CNUs
3. referring to procurement of furniture and equipment for each of the CNUs
4. referring to the decanting of equipment and existing patients to each of the CNUs
Business / 5. referring to the obtainment of insurance for each of the CNUs
Special Interest 6. referring to the installation of HSE IT systems in each of the CNUs; and
Group 02/07/2025 7. referring to the HSE engagement with HIQA regarding the dates on which the CNUs will be first occupied by residents Refused 30/07/2025
1. Copy of correspondence between the HSE head of internal audit and the chief executive of the HSE since 11th April 2025 in
relation to the investigation into the scale of insourcing arrangements in public hospitals
2. Details of the identity of the 83 serving or former health staff found in the HSE report to the Minister for Health in early July to be
Journalist 07/07/2025 acting as directors in 148 companies providing insourcing and outsourcing arrangements. Granted in Part 05/08/2025




Pursuant to the FOI Act, | request the following information in relation to :
A named Consulting Company

Business / 1. Specify the number of occasions that the HSE has engaged or contracted the services of this Company in the period from the 1st
Special Interest January 2019 to the 31st December 2024.
Group 07/07/2025 2. What was the cumulative value of these engagements or contracts for this period. Granted in Part 05/08/2025
Records showing all costs associated with the health awareness ad "Reduce the risk of penile cancer by washing under your foreskin
every day", including graphic design costs and ad promotion costs on social media, as well as other advertising costs
Copies of email correspondence between those involved in the commission, design and production of the ad, to include consultation,
Journalist 07/07/2025 early drafts, and eventual sign off Granted in Part 05/08/2025
| would like to request the following information in relation to a named location:
1. Pharmacies
» The number of GMS prescription items dispensed per month by each community pharmacy located in this location for the most
recent 12-month period available.
* Please include the name and address of each pharmacy, and provide the data as a monthly breakdown, or an annual total if
monthly data is not available.
2. GPs / GP Practices
» The number of GMS prescription items reimbursed to each GP or GP practice based in this location over the most recent 12-month
period.
Individual 08/07/2025 « Please include the name of each GP or practice, and provide a monthly breakdown or annual total if preferred. Refused 06/08/2025

07/08/2025




The total cost of skin cancer treatments in the Republic of Ireland accrued by the HSE over the last 5 years, from 2020-2025.
If you could also provide the number of skin cancer diagnoses in the same time frame that would be very much appreciated.

07/08/2025

Journalist 09/07/2025 | would like the information to be provided via email. Refused 07/08/2025
1. A breakdown of how many children aged 15 and under were prescribed antidepressant medications each year from 2019 through
to 2025-to-date broken down by year.
2. The number of children aged 15 and under prescribed an antidepressant medication from 2019 through to 2025 to date broken

Journalist 10/07/2025 down by geography (i.e. HSE regions). Granted 08/08/2025




| am writing to request the information below under the 2014 Act.

« the number of applications for medical cards 2019-2025 (inclusive) in a named county.

« the number of applications for drug payment cards issued 2019-2025 (inclusive) in a named county.

« the number of applications for medical cards 2019-2025 (inclusive) in a named county that were approved.

« the number of applications for drug payment cards 2019-2025 (inclusive) in a named county that were refused.
« the number of applications for drug payment cards 2019-2025 (inclusive) in a named county that were refused.
« the number of applications for GP visit cards 2019-2025 (inclusive) in a named county that were issued.

« the number of applications for GP visit cards 2019-2025 (inclusive) in a named county that were approved.

» number of applications for GP visiting cards 2019-2025 (inclusive) in a named county, which were refused.

» number of referrals from occupational therapists for wheelchairs and disability aids to the HSE 2019-2025 inclusive in a named
county, which were applied for.
» number of referrals from occupational therapists for wheelchairs and disability aids to the HSE 2019-2025 inclusive in a named

Individual 10/07/2025 county, which were approved. Refused 08/08/2025
1) Monthly reports and/or data for the following KPI related to cancer care, broken down by each hospital for the 30 months from
January 2023 to June 2025.
» KPI: For primary invasive or in situ tumours, following surgery, adjuvant chemotherapy shall commence within 8 weeks of the final
surgical procedure where required.

Journalist 11/07/2025 * Note: Please provide the KPI percentage, and where possible, patient numbers that this relates to. Granted 11/08/2025
Reports, minutes of meetings, memos, briefing notes and/or audits in relation to the safety and/or recall of a named brand of sleep
and respiratory care devices from April 2021 to present. This is to include the documents above received from the HPRA. The FOI
can be limited to the above that

Journalist 11/07/2025 the HSE National Head of Medical Devices can provide. Refused 11/08/2025
Records that detail the suggestions submitted to the Doctors Integrated Management E-System (DIME) from 1 July 2024 to 11 July
2025. The records document feedback received from end service users on how to improve the DIME and NER systems. The records

Journalist 11/07/2025 may take the form of a “suggestions register”, individual suggestion forms, or a compilation of same. Granted in Part 11/08/2025
In accordance with Section 7 of the Freedom of Information Act, 1997 & 2003 & 2014 | wish to request access to the following
documents, which | believe to be held by your organisation:

Journalist 11/07/2025 Minutes of meetings of the Medical Intern Board from 1 January 2025 to 11 July 2025. Granted 11/08/2025
« All correspondence between HSE HR and the Medical Council in regard to interns and NCHDs in training returning to work
following absence. The correspondence would be from 1 November 2024 to 11 July 2025. | also request any memos issued by the

Journalist 11/07/2025 HSE to the system on this matter in the past 12 months. Granted 11/08/2025




The number of children in the paediatric ophthalmology waiting list (as of July 2025) who have been waiting between 0-6 months, 6-
12 months, 12-18 months and over 18 months.
If this is not available please could | have the previously referenced data for each of the Community Healthcare Organisations as of

Journalist 14/07/2025 September 2024. Granted in Part 12/08/2025
Copy of any and all draft, finalised or unpublished reports undertaken by the Association of Ambulance Chief Executives (AACE) for
I'm relation to or on behalf of the National Ambulance Service between the years 2019 to 2026.
In particular, any report(s) where a series of interviews were conducted by AACE with various National Ambulance Service managers
around the country.

Individual 14/07/2025 These interviews took place with managers from a wide variety of locations and took place with union representatives. Refused 12/08/2025
The % of patients in severe pain with a clinically significant reduction in pain score key performance indicator for the years 2015-
2022.
% statistics for Advanced Paramedics (AP) (AP suggested calls receiving an Advanced Paramedic, requests for advanced life

Individual 14/07/2025 support being met etc) broken down by region of possible for the years 2015-2023. Granted in Part 12/08/2025
» The number of people admitted to hospital in 2024 with an eating disorder

Journalist 15/07/2025 » The number of people on waiting lists for eating disorder services. Granted 13/08/2025




Individual

15/07/2025

1. The total number of individuals diagnosed with Attention Deficit Hyperactivity Disorder (ADHD)
by HSE-managed services (including both adult and child/adolescent mental health services)
during the following financial years:

- 2022-2023

- 2023-2024

2. A breakdown of the above figures by:

- Age group (children, adolescents, adults)

4. Information on waiting lists for ADHD assessments and treatment, including:

- Number of individuals currently on waiting lists for ADHD assessment broken down by children,
adolescents and adults

- Average and longest waiting times for assessment and commencement of treatment during the
requested timeframes.

5. Specific information regarding ADHD assessment and treatment including:

- Which assessment tools and diagnostic frameworks are used (e.g. standardised questionnaires,
clinical interviews, neuropsychological testing);

- Whether any online software, digital platforms, or telehealth methods are used in ADHD
assessment or diagnosis (such as online questionnaires, electronic diagnostic tools, remote video
consultations);

6. Copies of any internal reports, datasets, statistical summaries, or board papers addressing
ADHD service provision, diagnosis rates, waiting lists, or treatment pathways within HSE
services.

7. Specific clarification regarding trauma-informed clinical considerations in adult ADHD
assessments, including:

- Whether absence of documented childhood symptoms is treated as an exclusion criterion or
whether trauma-informed approaches are used to understand symptom development and
presentation in adulthood;

- Guidance, policies, or clinical documentation standards in place regarding assessment of adult
ADHD where retrospective childhood symptom reporting is incomplete or absent;

- Whether assessment forms explicitly prompt clinicians to consider trauma history and its
potential impact on symptom presentation and reporting.

Please provide the requested data electronically, in formats such as Excel, Word, or PDF where
possible.

Granted in Part

13/08/2025




Under the Freedom of Information Act 2014, | am seeking the following records related to the HSE’s "Your Service Your Say'
complaints policy:

1. The number of complaints received by the HSE under the "Your Service Your Say' process in the calendar year 2024.

2. Of those complaints, how many were acknowledged within the required 5 working days, in accordance with HSE policy.

3. Of those complaints, how many received a final response within the policy timeframe of 30 working days.

4. If available, a breakdown by HSE region or CHO area of the complaints received, acknowledged within 5 days, and responded to

Individual 16/07/2025 within 30 days. Granted in Part 14/08/2025
1. The total number of deaths by suicide of individuals who were receiving care under HSE-funded mental health services (including
both inpatient and community based services) during the following financial years:

- 2022/2023

- 2023/2024

2. Clarification on the following:

- The criteria the HSE uses to define when a person is considered to be "under care" (e.g. admitted inpatient, community service
user, day programme participant etc)

- The internal reporting system or data source from which these figures are compiled

3. Copies of any internal reports, datasets, statistical summaries, or board papers that contain the requested data or address the
issue of suicide occurring within HSE Mental health services

4. Information on how HSE Services record and report instances of:

- Suicidal Ideation

- Passive death wishes

- Suicidal thoughts

- Suicidal attempts

This should include:

- Details on how such information is captured in patient records or clinical notes (for both inpatient and community service users)
- Any relevant HSE guidelines, policies or clinical documentation standards concerning the recording and reporting of suicidal
ideation, passive death wishes, suicidal thoughts, and suicide attempts

Individual 17/07/2025 - Copies of internal audits, reviews or monitoring reports that relate to the recording of such data within the mental health services Granted 15/08/2025




Business /
Special Interest
Group

21/07/2025

Photocopies of all correspondence between the HSE National Ambulance Service and a named Council and named Fire Brigade
relating to the HSE/DCC Joint Ambulance Service Delivery "Task and Finish" Group.

Granted in Part

18/08/2025

19/08/2025




Business /
Special Interest

Under the Freedom of Information Act 2014, | am seeking access to the following records relating to the Maternity Patient Safety
Statement (MPSS) process:

1. Copies of any documentation, approvals, or sign-off correspondence from the HSE, Department of Health, or other relevant body ,
person, that authorised the current configuration and frequency (monthly, quarterly, or other) of MPSS submissions by maternity
hospitals.

2. The name of the software platform or system currently used to compile, manage, and publish MPSS data.

3. The name of any external company or vendor contracted to provide this platform or associated support services.

4. A breakdown of all payments made to this vendor in relation to the MPSS system, by year, from 2016 to the present.

5. Copies of any internal or external reports, memos, or correspondence documenting issues, technical difficulties, or errors related
to the technology used to support the MPSS process.

6. Any records relating to plans to upgrade, replace, or discontinue the current MPSS reporting system or its supporting technology.
7. Copies of procedural or guidance documents provided to hospitals regarding the submission of data to the MPSS system (e.g.
data entry standards, formatting requirements, timelines).

8. Copies of procedural or guidance documents describing how MPSS data is reviewed or validated before or after publication (e.g.
quality assurance steps, cross-checking processes, escalation procedures).

If any of the above information is held by the National Women and Infants Health Programme or a relevant HSE data governance

Group 21/07/2025 body, please direct this request accordingly. Refused 19/08/2025
Please could | request prescription data across all the LTI, DPS and GMS Schemes for the “Urinary Appliances” Category and for
years 2021 to 2025 to date. If you could provide the data in a csv or xlsx format with the below columns if possible
Scheme (LTI, DPS or GMS)
Date (Month & Year)
Region
CHO
LHO
Category
Product Code
Business / Product Name
Special Interest Cost
Group 21/07/2025 Quantity Granted 19/08/2025
Business / Number of patients that named doctors in a named county are dispensing medications to.
Special Interest
Group 22/07/2025 Fees paid to these doctors, for the last five years. Refused 20/08/2025




A copy of any risk assessment or other such similar report arising from the retirement of the doctor responsible for assessment of
patients and delivery of critical biologics and the cessation of the operation of that service at a named Hospital. This request to cover
the period 1 Aug 2024 to date.

A copy of any records held by the Chief Clinical Officer referring to the cessation of the above service in the period 1 June 2025 to

Journalist 22/07/2025 date. Granted in Part 20/08/2025
| am requesting the following information from the HSE:
« the total number of ambulances that were over one hour awaiting handover in hospital in each of the past five years
« the number of times a patient was deceased by the time an ambulance reached the scene, in each of the past five years
« top ten longest lengths of time a person was left waiting for an ambulance in the State in each of the past five years
« the average ambulance response time per region, per year, for each of the past five years in tabular form
« the number of ambulances and ambulance staff operational or stationed at each ambulance station in the country, by station in
Journalist 22/07/2025 each of the past five years Granted in Part 20/08/2025
1. Contractual Documentation
A copy of the original contract and licensing agreement for the histopathology LIS module currently deployed at a named Hospital.
2. Clinical Risk Assessments
Any clinical risk assessments, evaluations, or reviews conducted in relation to the existing histology solution currently in use at the
named Hospital.
| would prefer to receive these records in electronic format. I'm happy to accept redacted documents where commercially sensitive
Individual 24/07/2025 information is detailed. Refused 22/08/2025

19/08/2025




Business /
Special Interest

Group 25/07/2025 PCRS annual payment figures for doctors and pharmacies for 2024 Granted 25/08/2025
| am requesting the following information from the HSE:
- The number of ‘no shows’ to hospital outpatient appointments in Ireland last year
Journalist 25/07/2025 - A breakdown of the number of ‘no shows’ at each hospital in the country in the past year Granted 25/08/2025
Under the FOI Act 2014, | am requesting the release of any records, created since 1 January this year, regarding a decision to scale
back the HSE Safer Nightlife Harm Reduction Programme to two festivals in 2025, including:
« Any reports or briefings about the programme at festivals in 2023 and 2024;
« Any internal emails between staff at the HSE National Drug Treatment Centre regarding the programme;
Journalist 29/07/2025 * Any minutes or notes of meetings regarding the HSE Safer Nightlife Harm Reduction Programme. Refused 27/08/2025
Journalist 30/07/2025 The number of children on waiting lists for Assessment of Need (AoN) completion. Granted 28/08/2025
All emails and their attachments exchanged between the HSE National Office for Mental Health Services and a named Minister or
their special advisors, between 1 September 2022 and the date of this request
Where an email forms part of a wider email thread or chain, | request that the entire email thread be included for context.
If there are more than one emails with both those key words in a thread/chain please only include the chain once there is no need to
include emails more than once.
Individual 30/07/2025 If this request is likely to exceed the cost or time limits under the FOI Act, please contact me to discuss how it might be refined. Refused 28/08/2025




28/08/2025

Journalist 31/07/2025 All HSE internal audit reports issued in Quarter 2, 2025 Granted in Part 29/08/2025




Under Freedom of Information legislation please may | have copies of records relating to:

» The number of adults by age and sex at birth who now identify as the opposite sex and who have been referred to HSE mental
health supports and services for each of the last five years?

» Please will you include a breakdown in these figures for the number of these adults who also have a diagnosis of autism?

» May | also please have copies of records held which indicate how many of these adults by sex at birth were prescribed mental
health medication for the sex they now identify as?

Journalist 01/08/2025 | would prefer to receive this information in its original formatting please. Refused 01/09/2025
Business /

Special Interest

Group 31/07/2025 Payments to Pharmacists 2024 report is available yet. If it is, could | please request a copy of the report Granted 29/08/2025




Individual

05/08/2025

| seek the following data, aggregated nationally and, where possible, broken down by year, region (e.g., HSE regions or hospital
groups), and facility type (e.g., acute hospitals, psychiatric facilities, primary care centres):

1. Workplace Violence Incidents:

« All recorded incidents of workplace violence, including physical assaults, verbal abuse, sexual assaults, and other forms of
aggression against HSE staff, contractors (e.g., security personnel), or volunteers.

* Details including:

» Number of incidents per year.

« Severity of incidents (e.g., minor, moderate, major, as per HSE classifications).

* Type of violence (e.g., physical, verbal, sexual).

» Outcomes, such as workdays lost, financial costs (e.g., compensation, medical costs), and whether incidents were reported to An
Garda Siochana.

* Involvement of security officers (e.g., interventions, injuries sustained).

» Demographic details of victims and perpetrators, where available, subject to data protection restrictions.

2. Theft Incidents:

« All recorded incidents of theft involving HSE property, staff personal belongings, or patient belongings within HSE facilities.
* Details including:

* Number of incidents per year.

 Nature of items stolen (e.g., medical equipment, personal property, medications).

« Estimated financial value of losses.

» Whether incidents were reported to An Garda Siochana and outcomes of such reports.

3. Physical Security/Access Control Breaches:

« All recorded incidents involving breaches of physical security or access control systems, such as unauthorized entry to restricted
areas, failure of access control measures (e.g., keycard systems), or other security violations.

« Details including:

* Number of incidents per year.

» Nature and location of breaches (e.g., emergency departments, psychiatric wards).

» Consequences, such as harm to patients/staff, theft, or disruption of services.

» Measures taken to address breaches (e.g., security upgrades, disciplinary actions).

Format and Scope

« | request the data in electronic format (e.g., Excel, CSV, or PDF) where possible, with aggregated statistics to protect individual
privacy in accordance with the Data Protection Act 2018.

« If disaggregated data (e.g., by specific facility or incident details) cannot be provided due to privacy concerns, please provide
summarized or anonymized data.

« If data for the full 15-year period (2010-2025) is unavailable due to changes in NIMS or record retention policies, please provide
data for the maximum period available and clarify any limitations

Granted

02/09/2025




Please provide the sum total of all public monies provided to participating dental surgeries under the DTSS since 2017, grouped by

1. Participating dental surgery
2. Year
3. Treatment type i.e.. Consultation, scale and polish, protracted periodontal treatment.

Additionally, | would like to request the quantity of claims made by participating dental surgeries since the commencement of the
DTSS, broken down by:

1. Surgery
2. Year
Individual 05/08/2025 3. Treatment type Refused 02/09/2025
Business /
Special Interest A copy of any briefings, memos, submissions or other such high-level documents prepared for the CEO or the Chief Clinical Officer
Group 05/08/2025 with regard to the spread of listeriosis arising from contaminated food. This request to cover the period 1 June 2025 to date. Granted in Part 02/09/2025
Business /
Special Interest
Group 05/08/2025 A copy of any report (or reports) into two recent incidents where ambulance vehicles caught fire. Refused 02/09/2025
Business /
Special Interest Can you advise the likely publication date for PCRS Contractor Earnings 2024 for GP’s, Pharmacy, Dentists and Ophthalmologists ,
Group 07/08/2025 and can | request an excel version of these when available Granted 04/09/2025
| am writing to request under the Freedom of Information Act 2014 for the number of hearing aids purchased by the HSE for the
following months:
Business / May 2025
Special Interest June 2025
Group 08/08/2025 July 2025 Granted 05/09/2025
Records detailing the number of dispensed items for each of the specified pharmaceutical products under the following schemes for
2023:
*» General Medical Services (GMS) Scheme
* Long-Term lliness (LTI) Scheme
* Drugs Payment Scheme (DPS)
Individual 08/08/2025 The specific products for which | am requesting this data are listed at the end of this email. Granted 05/09/2025




Records held by the HSE/PCRS showing total payments made under the Hi-Tech Drug Scheme in 2023 for each individual Hi-Tech
medicine manufactured or supplied by a named company.

Individual 08/08/2025 | am specifically referring to products identifiable by GMS codes, which | will provide below to assist with locating relevant records. Granted 05/09/2025
Under the FOI 2014 | request copies of all correspondence with and within the Primary Care Reimbursement Scheme with regards to
the free HRT scheme:
1. Discussing the eligibility criteria for the scheme and,
Individual 08/08/2025 2. Discussing which medicinal products should be included in the scheme. Granted in Part 05/09/2025
| am seeking details of the HSE’s total agency spend on medical and dental staff for the following years:
* 2023
* 2024
2025 (if available).
| would be grateful if this information could be broken down as follows:
Business / « By hospital or healthcare facility,
Special Interest « By grade or role of the doctor/dentist (e.g., Consultant, NCHD, etc.),
Group 08/08/2025 « By type of agency spend — distinguishing between hourly rate spend and placement fee spend, where applicable. Granted in Part 05/09/2025
Any correspondence, memos, briefings (including attachments) between the CEO of the HSE and a named Hospital Group — in both
Journalist 11/08/2025 directions - relating to an unpublished internal report between May 2025 and August 1st 2025. Granted in Part 08/09/2025
| am requesting the following information under the Freedom of Information Act 2014:
- A breakdown of the number and type of data protection breaches by the HSE each year from 2019 until 2024. This breakdown
should include ways in which data protection was breached — e.g. files lost, wrong information sent to patients etc, and the severity of
such breaches — high risk, low risk etc.
- A breakdown of the amount of money data breaches have cost — fines by the Data Protection Commission, legal fees, damages
Journalist 11/08/2025 paid etc in each of the above years. Granted in Part 08/09/2025




Under the Freedom of Information Act 2014, | request the following formal written records held by the Health Service Executive. For
each item, please either provide the record(s) or confirm explicitly that no such record is held.

1. Strategy & Internal Preparedness

Date range: 1 January 2024 — present

(a) Any current written policy, strategy, framework, or briefing note adopted by the HSE on identifying, monitoring, or responding to
misinformation/disinformation (including public health misinformation, whether standalone or part of a wider strategy).

(b) Any written record listing the names and grades of staff, or the name of any unit, team, or division, formally assigned
responsibility for this function.

(c) The most recent staff training material (slide deck, handbook, notes, or equivalent) containing content on
misinformation/disinformation, together with the covering email or memo by which it was circulated internally.

2. Participation in the National Counter-Disinformation Strategy (NCDS)

Date range: 1 January 2024 — present

(a) Any submissions or briefing papers by the HSE to the NCDS working group, consultation, or related interdepartmental bodies.
(b) Any minutes or agendas (internal or external) in which the NCDS Strategy was discussed.

(c) Any terms of reference or governance note for a Counter-Disinformation Oversight Group or similar, where the HSE is a
participant or intended participant.

Please include any such records that were received from other public bodies, if held by the HSE, even if not authored by the HSE.
3. Third-party Expenditure

Date range: 1 January 2023 — present

A single spreadsheet or table listing each third-party engagement relating to counter-misinformation, health information campaigns,
media literacy campaigns, online monitoring, strategy development, or public messaging, containing:

Supplier/organisation name;
Short description of the services;

Individual 12/08/2025 Contract value (or agreed ceiling price); Contract award date; Procurement route. Granted in Part 09/09/2025

Business /

Special Interest

Group 11/08/2025 Can we request the doctors and pharmacists PCRS payment details for 2024 please. Granted 08/09/2025
| am making a request under the Freedom of Information Act 2014 regarding the following information.

Journalist 12/08/2025 » The number of prescription issued to adults for anti-depressant medication since January 1st 2025. Granted 09/09/2025
| am making a request under the Freedom of Information Act 2014 regarding the following information.

Dealt with Through
Journalist 12/08/2025 » The number of children on waiting lists for first contact with Child Disability Network Teams (CDNT). Admin Access 09/09/2025




| am making a formal request under the Freedom of Information Act 2014.
| require a copy of the Environmental Health inspection report carried out at a stated address on or around 2 July 2025.

If available, | also require copies of any related correspondence, internal records, or notes concerning this inspection, including any

Individual 12/08/2025 follow-up actions or recommendations made by the Environmental Health Office. Refused 09/09/2025
Please provide us with the following information under the Freedom of Information Act 2014:
1. Confirmation of the number of consultants in Ireland that have signed up to the new Public Only Consultant Contract 2023
(POCC2023) since the 8th of March 2023.
2. The name of each consultant that has signed up to the POCC2023
Business / 3. IMC number of each consultant
Special Interest 4. That specialism of each consultant that has signed up to the POCC2023.
Group 15/08/2025 5. The hospital/s that the consultant works from Granted in Part 12/09/2025
Under the Freedom of Information Act 2014 | am requesting the following information on reimbursement of medicines and devices
under the Primary Care Reimbursement Schemes (LTI, GMC, DPS).
Could you please supply me with total ingredient costs, total quantity (units) and total number of prescription items, for each
reimbursed product with the ATC code G03, per month.
| am looking for data from July 2024 to the latest available full data month.
The fields | require are:
Date (calendar year+month)
LHO
LHO Description
CHO
Drug code (product identifier)
Drug name and / or description
Total ingredient cost
Total quantity
Individual 13/08/2025 Total number of prescription items (Frequency) Granted 10/09/2025
May | please request through the freedom of information facility, details of payments made to HSE contracted pharmacies and GP
Individual 14/08/2025 surgeries for the year 2024? Granted 11/09/2025
All records from all formats, relating to interaction between HSE and a named community based project for the period since January
Individual 15/08/2025 1st 2023. In particular please focus on records concerning Funding, Governance, Reports and SLA’s. Granted 12/09/2025




Journalist

15/08/2025

Reports, minutes of meetings and/or audits in relation to the safety and/or recall of a named sleep and respiratory care devices from
April 2021 to present. The documents can be limited to those held and/or received by the HSE National Head of Medical Devices.

Dealt with Through
Admin Access

12/09/2025

Individual

15/08/2025

Dear Sir/Madam, Under the FOI Act 2014, | am seeking the following:
* The a named HSE NAS Report

Refused

12/09/2025

Journalist

18/08/2025

| would like to request, under Freedom of Information law, all of the correspondence between the HSE, a named Hospital Group and
the Department of Health relating to ongoing medical evacuations of children from Gaza.

Time period of one year back, from August 2025
| would like my request to focus on the HSE emergency medicine Department

Refused

15/09/2025

Business /
Special Interest
Group

19/08/2025

| am writing to request a list of panellists participating in the Community Ophthalmic Services Scheme (COSS), categorised by
county, across the Republic of Ireland. This request is made in the context of administrative planning and service coordination to
ensure appropriate referral pathways and access to optometric services within Ireland.

| wish to clarify that | am seeking non-personal information—such as names, practice names and practice locations of participating
providers, similar to the published online Treatment Benefit Scheme list (TBS) for Dispensing Opticians, Optometrists and
Ophthalmologists —that does not include any sensitive personal data, in full compliance with GDPR regulations.

| have been made aware a list used to be published with earnings many years ago, if you have an update one to 2024 or to date, that
would be most useful too.

| would appreciate this information in downloadable format (e.g., Excel or PDF), | would be grateful if you could share the relevant file
or direct me to where it can be accessed online.

Granted

16/09/2025

Individual

19/08/2025

| would like to make a request for pharmacist fees for 2022, 2023 and 2024 for a named CHO for Pharmacist fees.

Granted

16/09/2025

Journalist

19/08/2025

I'd like to request some records under the Fol Act please.

I’'m seeking a copy of the Data Privacy Impact Assessment for the MedLis system.

Granted in Part

16/09/2025




Under the Freedom of Information Act 2014, may | please request the following records:

» The number of cases of Female Genital Mutilation (FGM) recorded in HSE hospitals and maternity units from 2020 to present,
broken down by hospital and year.

 Any reports, reviews, or statistics compiled by the HSE on the prevalence of FGM in Ireland during the same period.

» Copies of HSE training material provided to medical staff on identifying, recording, and responding to FGM.

» Details of any dedicated clinics or services funded by the HSE for women affected by FGM, including usage statistics and budgets.
« Copies of correspondence, policy documents, or internal memos regarding the implementation of the Criminal Justice (Female

Journalist 19/08/2025 Genital Mutilation) Act 2012 within the health service. Granted in Part 16/09/2025
| am writing to you under the provisions of the Freedom of Information Act 2014 to request information held by the HSE regarding the
cost to the health service of complications arising from private cosmetic procedures.
Specifically, | am seeking details of the annual cost to the HSE of treating such complications in the following settings:
General Practice (GP) surgeries
Emergency Departments
Hospital admissions requiring medical or surgical management
We would be grateful if this information could be provided on a per-annum basis. However, in recognition of the potential volume of
data involved, we would be happy to receive figures for the most recent year available.
Business /
Special Interest Please let me know if any clarification is required to assist in processing this request
Group 20/08/2025 Refused 17/09/2025
Business / | could see that you have a report online, GMS payments to pharmacies.
Special Interest The data in the report is broken down into location segments and | was wondering if | could request a more detailed report that
Group 21/08/2025 perhaps shows on a pharmacy level that covers 20247 Granted 18/09/2025
Under the FOI Act | would like to request a copy of the review of gender services and the Cass report.
| would also like to receive any records from the Chief Clinical Officer's office dealing with this report and any communication he had
Journalist 21/08/2025 with the Department of Health on its implications Refused 18/09/2025
Give a breakdown/itemisation, please, for the years including 2022 to 2025, of the number of people who came to Ireland from the a
named country under the EU Temporary Protection Directive, using Medical Cards provided by the HSE; Give a breakdown, please,
for the years including 2022 to 2025, of the number of people who came to Ireland from this country under the EU Temporary
Individual 20/08/2025 Protection Directive, using GP Visit Cards provided by the HSE. Granted 17/09/2025




Journalist

22/08/2025

Under the Freedom of Information Act 2014 | would like to request a figure for the number of women travelling abroad for treatment
for Endometriosis under the Cross-Border Healthcare Directive over the last three years and the figure for how much this cost the
state?

Refused

19/09/2025

Individual

25/08/2025

1. Policy and Justification Documents

« All internal HSE memoranda, circulars, briefing notes, or ministerial directions (2018—present) justifying the engagement of
recruitment agencies to source migrant nurses during periods where a moratorium was in place on the recruitment of Irish nurses.
« Any records outlining the rationale for paying agencies up to €11,000 per migrant nurse while no equivalent investment was made
in recruiting or retaining Irish nurses.

2. Agency Contracts and Payments

« Copies of contracts, framework agreements, or tender awards with recruitment agencies for the supply of migrant nurses
(2018—present).

» Records showing the fee structures, including per-nurse fees (e.g. €11,000 per placement) and total amounts paid per year.

« A breakdown of the top 10 agencies paid under these arrangements, including the number of nurses supplied and total fees paid.
3. Impact Assessments

* Any economic, workforce, or policy reviews addressing whether the reliance on agency-supplied migrant nurses displaced Irish-
trained nurses or reduced incentives to hire and retain Irish graduates.

» Any internal correspondence or briefing notes acknowledging or analysing this impact.

4. Qualifications and Oversight

» Records describing the vetting and validation of qualifications for migrant nurses recruited via agencies, including due diligence
procedures, given the recent UK NHS scandal involving 700 “fake nurses.”

» Any audit reports or compliance checks on agency-supplied nurses between 2019-2025.

Granted in Part

22/09/2025

Individual

25/08/2025

| would like to request access to the following information under the Freedom of Information Act:
* PCRS Payments to Pharmacists 2024
* PCRS Payments to Doctors 2024

Granted

22/09/2025

Individual

26/08/2025

I am looking for copies of records pertaining to requests from the National Services & Schemes Office in a named location regarding
medical repatriation of patients.

| am seeking records of what companies were contacted on each occasion and what companies replied.

| am seeking records of the successful providers including their country of incorporation and company names and the rationale for
awarding the work.

| am seeking records of the amount of journeys carried out and the spend to date on these .

| am seeking copies of correspondence including emails to these service providers confirming acceptance of pricing.

| am seeking copies of correspondence to unsuccessful providers.

| am seeking copies of decisions made in the event of a tie in prices quoted.

Granted in Part

23/09/2025




Journalist

26/08/2025

Correspondence/memos/briefings (including attachments)/ minutes of any meetings between the National HR (Office of the Chief
People Officer) and the board of a named hospital— in both directions - regarding compliance with consolidated public pay scales
from January 2025 until to date.

Correspondence/memos/briefings (including attachments)/minutes of any meetings between the National HR (Office of the Chief
People Officer) and the Department of Health relation to non-compliance with consolidated public pay scales in this hospital from
January 2025 until to date.

Granted

23/09/2025

27/08/2025

| wish to make a request under the Freedom of Information Act 2014.
| request access to the following records:

All records relating to the drafting and implementation of the HSE Rehabilitation Policy between January 2019 and December 2019.
Copies of correspondence between HSE HR and the Department of Health relating to disability leave policy in 2022.

Copies of correspondence between HSE HR and FORSA Relating to the Managing Complaints processes, policies and procedures.
Copies of correspondence between HSE HR and the Workplace Relations Commission relating to managing protected disclosures.

Copies of correspondence between HSE HR and the Dept of Health relating to the management of Whistleblowers.

Granted in Part

24/09/2025

Business /
Special Interest
Group

26/08/2025

| would like to make the following request under the Freedom of Information Act 2014. Please could | have a re-run of request broken
down by CHO, LHO, product and month, covering each available month from April 2025 to June 2025, provided in an excel or csv
file? This is the ATC - VO7AN (incontinence equipment).

In the last request you provided me with data for DPS, GMS and LTI so could you please include all these in this request as well.

Granted

23/09/2024

Business /
Special Interest
Group

26/08/2025

| would like to make the following request under the Freedom of Information Act 2014. Please could | have a re-run of request,
broken down by CHO, LHO, product and month, covering each available month from April 2025 to June 2025, provided in an excel or
csv file? This is for the ATCs - SO1XA and S01KA.

Granted

23/09/2024

Individual

27/08/2025

| wish to make a freedom of Information request under the FOI legislation. My request is how many National ambulance service staff
members have successfully been reimbursed under the HSE DSE scheme to date.

Refused

24/09/2025

Journalist

26/08/2025

| am writing to make an open government request for all the information to which | am entitled under Section 12 of the FOI Act 2014.
In order to assist you with this request, | am outlining my query as specifically as possible. If, however, this request is too wide or too
unclear, | would be grateful if you could contact me as | understand that under the act, you are required to advise and assist
requesters.

I'm requesting all records of payment by the HSE for the leasing of an ambulance dispatch unit in a named area between 2015 and
2025, in electronic tabular format.

Granted

22/10/2025




Journalist

27/08/2025

Under the FOI Act 2014, | am seeking the following records:

- Any correspondence sent/received by then-Director Generals to/from then-Minister for Health on the topic of, or that makes
reference to, scoliosis in children/scoliosis care for children;

- Any correspondence sent/received by then-HSE Director Generals to/from then-Minister secretary on the topic of, or making
reference to, the same;

- Any memos or briefing notes prepared for any senior member of HSE management, then-HSE Director Generals included, for or
following meetings with senior Department of Health officials, then-Minister included, on the topic of, or containing mention of, the
same.

Granted in Part

24/09/2025

25/09/2025
Under FOI law | would like to request copy of any HSE reports carried out on the hiring of a named doctor despite his suspension by
Journalist 28/08/2025 the Medical Council. Granted in Part 25/09/2025
Pursuant to the Freedom of Information Act, 2014 | would like to request copies of all records for the period 1 January 2020 to date
relating to:
(a) any contracts or other commercial agreements for the provision of media monitoring services to include all tender documents, the
name of the third-party service provider(s), the cost of the service — with a breakdown if the cost is apportioned across different
Journalist 28/08/2025 elements of the overall service, and the current term of the contract. Granted in Part 25/09/2025




Individual

28/08/2025

Under Section 12 of the Freedom of Information Act 2014, | am requesting access to the following non-personal records held by the
HSE in relation to publicly funded mental health therapy services (including, where applicable, Counselling in Primary Care (CIPC),
the National Counselling Service (NCS), Primary Care Psychology, Community/Adult Mental Health, and CAMHS):

A) Attendance & continuity after first session (2019-most recent quarter)

Please provide any existing statistical reports, dashboards, KPI returns, or datasets that contain one or more of the following
measures (monthly or quarterly, machine-readable if available):

. Number of first therapy appointments scheduled and attended.

e  Number of cancellations and did-not-attend (DNA/no-show) for first appointments.

e  Number/percentage of clients who do not attend a second session within 30/60/90 days of the first session (or the closest proxy
you track).

e  Proportion of clients that did not complete treatment that they were assigned to ultimately.

e  Any measures on early disengagement/drop-off after first contact.

Please disaggregate by service type and, where available, CHO area and age group (child/adolescent/adult).

B) Complaints & feedback about “fit” / relationship / requests to change therapist

From the HSE Your Service, Your Say (YSYS) feedback/complaints system, please provide aggregated statistics (no personal data)
for 2019—most recent quarter on complaints/feedback coded under categories/sub-categories related to the therapeutic relationship
and allocation/matching, for example: communication/relationship issues, request to change therapist/clinician, dissatisfaction with
allocation, cultural/language/gender preferences, continuity/transfer of care.

e  Provide counts by category/sub-category, outcome (upheld/part-upheld/not upheld), and service type.

. If available, include the coding taxonomy used for categorising complaints.

. If feasible and lawful, provide short anonymised complaint summaries redacted of identifiers.

C) Policies, SOPs, or guidance about allocating/matching clients to therapists

Any current policies, standard operating procedures, or guidance used by mental health services regarding triage, allocation, client
preference capture, and therapist—client matching, including any criteria (e.g., modality/specialism, language, gender, complexity),
and any audits or evaluations of these processes since 2019.

D) Monitoring & improvement

Any audits, evaluations, or service improvement reports (2019—-present) that specifically examine DNAs/cancellations/early drop-off
or therapist changes due to “lack of fit”, and any actions taken.

Form of access: Under Section 17(1) & 17(4), please provide records electronically (CSV/XLSX/JSON/PDF as available). Where
data is held across multiple electronic records, please take reasonable steps to search and extract using existing tools.

Scope: | am happy to narrow to specific services (e.g., CIPC/NCS and CAMHS) or a subset of CHOs if needed.

Granted

25/09/2025

Individual

01/09/2025

| am seeking non-personal information regarding ambulance call-outs to the 'estate' in a named location during the month of May
2022.

Specifically, | would like to know:

» The number of ambulance dispatches to the estate during that period.

» The general nature of the incidents (e.g. medical emergency, accident).

» The dates and times of the call-outs.

Granted in Part

29/09/2025

Individual

01/09/2025

| would like to request under FOI act , list of GMS fees paid to pharmacists for year 2024?

Granted

29/09/2025




| am making a request under the Freedom of Information Act 2014 regarding the following information.
» The number of people on waiting lists for eating disorder services.

Journalist 01/09/2025 » The breakdown of people per area on waiting lists for eating disorder services. Granted 29/09/2025
| am making a request under the Freedom of Information Act 2014 regarding the following:
Journalist 01/09/2025 » The number of children on waiting lists for Child Disability Network Teams (CDNT). Granted 29/09/2025
| am writing to request access to records held by your organisation under the Freedom of Information Act, 2014.
In accordance with section 12 of the Freedom of Information Act 2014, | wish to request access to the following records/details:
Journalist 01/09/2025 * Any letters/emails between the HSE board and the minister for health in 2025 to date. Granted in Part 29/09/2025
Under the FOI Act 2014, | am seeking the following:
- a records/spreadsheet/database of how much the HSE spent on burial or funeral expenses in 2023 and 2024.
- this data to be broken down according to HSE region/hospital and also the number of burials involved.
- an information note, or explanatory document, for the circumstances in which the HSE will either pay or contribute towards the cost
Journalist 02/09/2025 of burial or funeral expenses. Granted in Part 30/09/2025
Individual 02/09/2025 HSE annual payments to pharmacies for 2024 Granted 30/09/2025
Using the HSE contract number for each Service Level Agreement above, can you please provide the financial combined spend
across all Approved Suppliers for each SLA. | would like the spend broken down by month, Service location name and address, for
the spend during the following period
Individual 02/09/2025 - From may 1st 2025 to July 31st 2025 (or to your latest records) Granted 30/09/2025
| am requesting the following information under the Freedom of Information Act 2014:
- Correspondence/memos/briefings in both directions between a named hospital and finance in the HSE relating to the ageing
hospital building from January 2025 until to date.
- Correspondence/memos/briefings in both directions between the Master of this hospital and the CCO’s office relating to the ageing
hospital building from January 2025 until to date.
- Correspondence/memos/briefings in both directions between the Master of this named hospital and the CEQO’s office relating to the
Journalist 02/09/2025 ageing hospital building from January 2025 until to date. Refused 30/09/2025




Under the FOI Act 2014, | am seeking the following:

i) The most recent data for Q1 and Q2 2025 relating to ambulance response times that were achieved for Echo & Delta calls
countrywide, broken down by health region.

ii) The longest recorded ambulance response times for Echo & Delta calls in Ireland in Q1 and Q2 — with information on the county or
location of each call.

iii) The number of times it took an ambulance more than an hour to arrive at the scene of an

echo or delta incident in Ireland in Q1 and Q2, with information on the time achieved in each case and the location or county of the
emergency.

Journalist 03/09/2025 | would prefer to receive this information electronically, ideally in its original electronic format. Granted in Part 01/10/2025
Under the FOI Act 2014, | am requesting the following records:
« All communications (emails, text messages, WhatsApp etc ) regarding a National Director position within the Chief Clinical Officer
Function
« All records referencing "National Director," "Chief Clinical Officer Function," or job advertisement NRS 14999
Journalist 03/09/2025 This request covers 1st January 2025 to present. Granted in Part 01/10/2025
Under the Freedom of Information Act 2014 | am seeking the following records:
Business / All records pertaining to the HSE's expenditure on a named recruitment platform, including a year-by-year breakdown of costs.
Special Interest
Group 03/09/2025 | am happy to receive this via email. Granted 01/10/2025
Under the Freedom of Information Act 2014, | wish to request access to the following records:
1. Copies of all records held by the HSE relating to the multi-agency application(s) for a named youth mental health centre submitted
to the National Office for Mental Health Services in October 2022 and resubmitted in November 2023.
2. Copies of any correspondence (emails, letters, memos or meeting notes) between the HSE National Office for Mental Health
Services and any other internal or external parties regarding:
» The consideration of these applications;
» The decision that no development funding was available for 2024; and
Individual 04/09/2025 » Any planned future funding or review of this initiative. Refused 02/10/2025
| would like to know the number of medical cards issued to individuals suffering from inflammatory bowel disease. In particular | am
interested in cards issued for Ulcerative Colitis and Krohns.
How many of these cards were issued on a means test basis?
Individual 04/09/2025 How many of these cards were issued on a discretionary basis? Refused 02/10/2025




1. Any internal correspondence within the HSE CEO's office, press office, Older persons, related to a named homecare company
including but not limited to vetting and governance issues, public contracts, correspondence related to press queries, between 11st
August and 3rd September.

2. Any correspondence (sent and received) between the HSE CEQ's office, press office, Older persons and other HSE regions,
related to this named homecare company, between 11st August and 3rd September.

3. Any correspondence (sent and received) between the HSE and Tusla, the Department of Children, or the Department of Justice,
related to this company, between 11st August and 3rd September.

4. Any correspondence (sent and received) between the HSE CEOQ's office, press office, Older persons and this company, between

Individual 05/09/2025 11st August and 3rd September. Granted in Part 03/10/2025
Individual 08/09/2025 I’'m just wondering if the payment to pharmacies in respect of fees report for 2024 is available? Granted 06/10/2025
Under the Freedom of Information Act 2014, | hereby request:
0 all correspondence, including letters or emails received/exchanged, briefing notes prepared, minutes of meetings, call logs, and
any other correspondence, sent from the HSE Chief Executive Officer to the Chief Medical Officer (CMO) at the Department of
Health in relation to alcohol health information labelling between 1 April 2025 and 21 July 2025.
Business / 0 all correspondence, including letters or emails received/exchanged, briefing notes prepared, minutes of meetings, call logs, and
Special Interest any other correspondence, sent from the HSE Chief Clinical Officer to the Chief Medical Officer (CMO) at the Department of Health
Group 08/09/2025 in relation to alcohol health information labelling between 1 April 2025 and 21 July 2025. Granted in Part 06/10/2025
| wish to request under the Freedom of Information Act 2014 the following-
Full details of payments made to Doctors and Pharmacists under various community schemes e.g. GMS, DPS, LTI, Dental, High-
Individual 08/09/2025 Tech, Methadone schemes and vaccinations for the year 2024. This includes payments made to GP’s under medical card scheme” |Granted 06/10/2025
Business / Under Section 12 of the Freedom of Information Act 2014, | am writing to request a copy of the Data Protection Impact Assessment
Special Interest (DPIA) carried out by the HSE in respect of recent changes to the Drug Payment Scheme (DPS) card initiative which have resulted
Group 09/09/2025 in cardholders' month and year of birth now being displayed on the front of their cards. Refused 07/10/2025
Business /
Special Interest
Group 09/09/2025 | am writing to you to request the Nationwide Pharmacy Payments for the year 2024 under a freedom of information request. Granted 07/10/2025




| am seeking a copy of the form used by employees to disclose a disability for the purposes of recording disability numbers under

07/10/2025

Individual 09/09/2025 Part 5 of the Disability Act 2005. Refused 07/10/2025
In accordance with the Freedom of Information Act, 2014 | wish to request access to the following records, which | believe to be held
by your department /organisation.
- A copy of the report in relation to the HSE National Equipment Replacement Programme (NERP) provided to committee members
at the May meeting of the audit and risk committee ( see section 8.1 of https://about.hse.ie/publications/hse-audit-risk-committee-
Journalist 10/09/2025 meeting-minutes-9-may-2025/) Refused 08/10/2025
In accordance with the Freedom of Information Act, 2014 | wish to request access to the following records, which | believe to be held
by your department /organisation.
- A copy of the available meeting meetings of the HSE strategic workforce planning and resourcing governance group (SWP&RGG)
Journalist 10/09/2025 if available. The group was established earlier this year. Granted 08/10/2025
In accordance with the Freedom of Information Act, 2014 | wish to request access to the following records, which | believe to be held
by your department /organisation.
- A copy of the minutes available from the HSE Implementation Steering Group for Genetics and Genomics Strategy since the
Journalist 10/09/2025 September 2024 meeting of the group. Granted in Part 08/10/2025




Under the Freedom of Information Act 2014, | wish to request access to the following records:
A list of payments made by the Primary Care Reimbursement Service (PCRS) to each community pharmacy in Ireland.

The records should cover the most recent full calendar year available (e.g. 2024).

Business / For each pharmacy, please provide the name, address, and the total amount paid by the PCRS in that year.
Special Interest
Group 10/09/2025 If possible, | would also request that the data be provided in spreadsheet format (Excel or CSV). Granted 08/10/2025
Under the Freedom of Information Act 2014, | request the following records:
Would it be possible to get detailed information about the consumption of ointment in Ireland.
| am looking for consumption data such as packs sold by vendor, total value etc.
Business /
Special Interest 2019=>2024 if possible.
Group 10/09/2025 But if not then just last year would be also helpful. Granted 08/10/2025
| would also like the response to include the Code 93456 which is Elastic Tape Original/Belt/Straight 12070/72/74 20.
Could | please ask for some more up to date data for the same range of products - this time | would like it from April 2025 until the
latest full month you have available. I'd like it in an excel or csv file just like the last time. Could you also include the number of
Individual 10/09/2025 Items (prescriptions) in the response. Granted 08/10/2025
| would like to make a request under the 2014 FOI Act for all correspondence to NOSP requesting that the report attached to this
email be made as well as any responses given.
If such correspondence is in a thread please include that thread.
Please also include any attachments to all correspondence mentioned above.
For context the report was made for Minister of State for Mental Health in or around July 2025. | would say that sending this on to
Individual 11/09/2025 NOSP would probably be the simplest way of doing this. Granted 09/10/2025




Business /
Special Interest
Group

11/09/2025

| would like to formally request under the Freedom of Information Act 2014 the following information that | believe might be held in
National HR:

- Various Grades of Optometrists in employment with HSE including Grade codes
- By number of
- By location

Under the Freedom of Information Act 2014 | would like to request the following records for the periods 2018-2019 and 2023 to 2024:

1. Recruitment records for no of employees recruited by the HSE outside of Ireland broken down by country where the individuals
have been recruited from.

2. 1 would also like the records on how much has been spent on recruitment advertising by the HSE or agencies contracted by the
HSE to undertake recruitment initiatives.

3. Records of international recruitment fairs and costs.

4. No of agency staff recruited and nationality breakdown of the total number of agency staff recruited.

Granted

09/10/2025

29/09/2025

Individual 12/09/2025 5. Nationality and breakdown of all staff working for the HSE. Granted in Part 10/10/2025
Under the FOI Act 2014, | would like to request any correspondence between the HSE and the Department of health or the minister

Individual 15/09/2025 for health concerning the Health Performance Visualisation Platform (HPVP) from January 2025 to present date. Refused 13/10/2025
| would like to apply under the provisions of the Freedom of Information Act for the following records held by the HSE:

Journalist 15/09/2025 1. Copy of most recent set of internal audit reports Granted in Part 13/10/2025

Business / | wish to request from the National Ambulance Service outlining the number of calls responded to by crews from a named

Special Interest Ambulance Base for the years 2023, 2024, and to date in 2025. | also wish to request the average activation, hospital turnaround,

Group 15/09/2025 response time and call turnaround times for each year. Granted in Part 13/10/2025




| am seeking the following records:

» Copies of the a named Report itself — whether draft or final — if held by the HSE.

« If no copy is held, any correspondence, memos, or internal notes that confirm whether the HSE sought or received the Report (draft
or final).

» Any records relating to the HSE’s awareness of or engagement with the this named Report (for example: briefing notes, cover
letters, or governance papers referencing it).

If the above returns no records, | would request any record related to the this Report (for example: correspondence confirming

Individual 16/09/2025 receipt, cover letters, emails or internal memos referencing the report). Granted in Part 14/10/2025
| wish to request the following records under the Freedom of Information Act 2014:
» Records of the number of days in which hospitals postponed elective procedures and care due to ED/hospital overcrowding, by
hospital, in each of the first nine months of 2025.
» Records of the number of hospital-initiated scheduled care cancellations, by appointment type and hospital, in each of the first nine

Journalist 16/09/2025 months of 2025. Granted in Part 14/10/2025
| understand that a batch of HSE Q2 internal audit reports will be released next week.

Journalist 17/09/2025 Can | request them under Fol please Granted in Part 15/10/2025
| am requesting the following information under the Freedom of Information Act 2014:
The quarter 2 2025 internal HSE audit.

Journalist 17/09/2025 | am also requesting they are delivered in electronic format. Granted in Part 15/10/2025
| am requesting the following information under the Freedom of Information Act 2014:
- Correspondence between a named company and the PCRS unit in the HSE relating to increasing the reimbursement price of
Keytruda drug from 2020 until to date.

Journalist 17/09/2025 | am also requesting this information is delivered in electronic format. Refused 15/10/2025
| would like to make a request under the Freedom of Information Act for the release of the latest batch of HSE national audit office

Journalist 17/09/2025 reports. Granted in Part 15/10/2025




To assist in the search | believe the records may be held by the National Doctors Training and Planning section of the HSE.

» The number of applications to the National Specialist Training Programme in General Practice received in 2024 for entry to the
scheme in 2025.

» The number of applications to the National Specialist Training Programme in General Practice received in 2024 for entry to the
scheme in 2025 that were EU citizens (including UK) and non-EU citizens.

» The average age of applicants to the National Specialist Training Programme in General Practice received in 2024 for entry to the
scheme in 2025.

» The number of doctors who received a place on the National Specialist Training Programme in General Practice for entry to the
scheme in 2025 that were from EU citizens (including UK) and the number that were non-EU citizens.

» The number of doctors who received a place on the National Specialist Training Programme in General Practice for entry to the
scheme in 2025 that were from trained in Irish medical schools and the number that were trained in the EU (including UK) and non-
EU medical schools.

» The number of doctors who received a place on the National Specialist Training Programme in General Practice for entry to the

Journalist 17/09/2025 scheme in 2025 that were male and the number who were female. Granted in Part 15/10/2025
Journalist 17/09/2025 Hope to be included in the list of people being sent the usual quarterly release of audit reports under the Freedom of Information Act |Granted in Part 15/10/2025
| wish to submit a freedom of information act request for all documents, notes and records concerning the purchase of PPE
equipment from China involving a named company, a project management firm based in a named county.
| am specifically seeking copies of all notes, records and communications concerning PPE shipments supplied to the HSE involving
this company between April 14-22, 2020. The shipments were flown into Dublin via a named airway.
Journalist 18/09/2025 | also wish to acquire all notes, records and communications concerning these shipments received or sent from the Labour party TD. |Refused 16/10/2025
Under the FOI Act 2014, | am seeking the following:
Records relating to the number of hospital staff at each hospital (or hospital group) that are foreign nationals, with a breakdown by
Journalist 18/09/2025 role (doctors, nurses, receptionists, porters, etc.). Granted in Part 16/10/2025
Under the FOI Act 2014, | am seeking the following:
Records relating to the number of reported assaults on hospital staff at each hospital (or hospital group) in the past three years, with
Journalist 18/09/2025 a breakdown by hospital. Granted in Part 16/10/2025




Individual

18/09/2025

| am specifically requesting:

1. National Policy documents, guidelines, or procedural instructions provided to HSE staff — including but not limited to social
workers, respite managers, and disability managers — which set out the referral pathway and decision-making process when a parent
is seeking residential care in a voluntary capacity for a child under 18 years of age.

2. National Internal communications, circulars, memoranda, or directives issued by the HSE to staff in relation to how such voluntary
residential care referrals for under-18s are to be handled.

If any of these records have been updated or revised, | request copies of both current and previous versions retained by the HSE.

Granted in Part

16/10/2025

Business /
Special Interest
Group

11/09/2025

| would greatly appreciate it if you could provide:

» The year the current ambulance base at a named location was built or officially opened, and/or
« Any planning file reference, press release, or archival material that confirms this information.

Refused

09/10/2025

Journalist

18/09/2025

| am requesting under the freedom of information act 2014 the number of recorded bullying/harassment complaints made by staff
members of HSE partnered hospitals to HSE partnered hospital management in 2025, 2024, 2023, and 2022.

| am seeking all documentation and records regarding the sanctions imposed for bullying and harassment cases, compensation paid
to victims and how much was paid in each instance.
| would like to know the CHO location and county that each complaint was made in.

Granted in Part

16/10/2025

Business /
Special Interest
Group

19/09/2025

| request the following information under the Freedom of Information Act 2014 which | believe to be held by the HSE Corporate
Employee Relations Service or departments within National Human Resources Division:

- All documents, memoranda, meeting notes, circulars, briefing papers, reports and internal communications

o relating to the change in working hours for catering grades including under any Public Service Agreement (this can include
documents that do not specifically refer to Catering Grades but where it is understood that they are encompassed within)

o Between 1 January 2012 and 31 December 2023

- Any agreements (including Public Service Agreements), directives or instructions issued to or from CERS, Government
Departments, the LRC/WRC or trade unions concerning catering grades working hours

- All documents, memoranda, meeting notes, circulars, briefing papers, reports and internal communications

o That mention the rationale for increasing or decreasing catering grades hours of work during or following the Haddington Road
Agreement

o That mention the contracted hours of work of catering grades

Granted in Part

17/10/2025




Business /
Special Interest
Group

19/09/2025

Specifically, | request the following fields, for cases opened between 1 January 2021 and 31 December 2024 (or the most recent
period available):

* Referral date

» Assessment date (or closure date if assessment not completed)

« Age at referral (in years, or age band)

» Sex

* CHO (Community Healthcare Organisation) region

* Referral source (e.g., GP, school, hospital) — if recorded

« Service type (Assessment of Need, therapy, multidisciplinary, etc.)

» Outcome (diagnosis given: autism / other / none) — if recorded

| am requesting anonymised, individual-level data, with no personal identifiers (names, addresses, PPS numbers, or health
identifiers).

If individual-level data cannot be released, | request aggregated datasets that show:

» The number of children referred, assessed, and still waiting, broken down by year, CHO, age group, and sex.
» Median and mean waiting times (days/months) per group.

* Proportion of children waiting longer than 6 months and 12 months.

Dealt with Through
Admin Access

17/10/2025

Journalist

19/09/2025

Briefings, ‘deep dives’, or similar records shared with the HSE Performance Committee since 1 May 2025 regarding one or more of
the following topics:

- Cancer Rapid Access Clinics,
- Primary Care Therapies,
- Urgent Colonoscopy

Granted in Part

17/10/2025

Individual

22/09/2025

HSE Internship Programme, commencing July 2025

Citizenship
Country of Medical School Graduation
Total number of applicants broken down by categories

Granted

20/10/2025

Individual

22/09/2025

Negotiations between a named Drone Service and the HSE regarding delivery of defibrillators

Refused

20/10/2025

Individual

22/09/2025

Under the Freedom of Information Act, can | please request details of what payments have been made to pharmacies in a named
location, broken down by all of the community schemes, for January 2024 to September 2025 please

Granted in Part

20/10/2025




Business /
Special Interest

Under the Freedom of Information Act 2014, | wish to request details of Business / Special Interest Group mileage claims made by
HSE staff using their own vehicles for official work purposes.

Specifically, | am seeking the following information for each of the last five years (latest rolling five years available):

Total kilometres claimed

Total Euro value of claims reimbursed

Where available, a breakdown by Department/agency

Where available, number of claimants or vehicles

Where available, breakdown by vehicle type (e.g. car, motorcycle, electric/hybrid, etc.)
| would appreciate it if the data could be provided in Excel or CSV format where possible.
This request is made in the context of the Government’s stated objective to significantly reduce vehicle emissions by 2030 and the
need for improved transparency around Business / Special Interest Group mileage patterns to support both cost efficiency and
climate policy.

If the HSE does not hold this information centrally, | would request details of:

1. What level of mileage claim information is collated at central level, and

Group 23/09/2025 2. Which Departments or agencies hold this data individually and would need to be contacted directly. Granted in Part 21/10/2025
Under the FOI Act 2014, | am seeking the following:
- a copy of all correspondence between the national broadcaster (and/or the operators of its canteen and/or creche) and the National
Environmental Health Service with regard to food safety issues in the period 1 Sept 2024 to date [i.e. 23 September 2025].

Journalist 23/09/2025 | would prefer to receive this information electronically, ideally in its original electronic format. Refused 21/10/2025
In accordance with Section 7 of the Freedom of Information Act, 1997 & 2003 & 2014 | wish to request access to the following
documents, which | believe to be held by your organisation:

Journalist 24/09/2025 Minutes of the HSE national organ donation and transplant advisory group (NODTAG) from 14 January 2025 to 24 September 2025. |Granted in Part 22/10/2025




| am writing to request under the Freedom of Information act the following datasets:

The number of illegal nicotine pouches seized every year since 2019, disaggregated by:

- number

- location

- year

- reason seized (high nicotine content, incorrect labelling, labelled in a language other than English/Irish, and if so, which language)
Individual 24/09/2025 - enforcement as a result to the relevant premises Refused 22/10/2025

| am writing to request under the Freedom of Information act the following datasets:

The number of people admitted to hospital, GP visits, or dentists, where 'nicotine pouches' are recorded as a contributing factor,
since 2019, disaggregated by:

- age group

- area

- symptoms

Individual 24/09/2025 -year Refused 22/10/2025

Under the Freedom of Information Act 2014, | am requesting access to the following records:

Any correspondence, memos, or reports (since 1 January 2022) concerning preparations by the Department of Health, HSE, or
associated agencies for the treatment of military personnel in civilian hospitals in the event of an armed conflict.
Any risk assessments, contingency plans, or internal communications that reference scenarios of conflict in Europe or Ireland’s

Individual 24/09/2025 involvement, specifically relating to hospital or health-service readiness. Refused 22/10/2025
Individual 24/09/2025 All records concerning the staffing levels of the two units PCRS and MMP during Q1 2014 and Q3 2025 Granted in Part 22/10/2025
Individual 24/09/2025 Access to all records concerning the review, creation and approval of PCRS Head of Finance Post in 2017 Granted 22/10/2025

| request a copy of the following documentation

HSE Finance and Procurement Target Operating Model report commissioned by the CFO
Individual 24/09/2025 Operational Structure of PCRS Granted 22/10/2025




| request a breakdown of acting up appointments in a non-clinical position:
A list of all posts at Grade VIII and above where an individual acted into the role without pay and without open competition
The period being requested is from 10th February 2014 to date.

A full list of staff appointed to a role at Grade VIl or above as senior most suitable without open competition for the period 10th

Individual 24/09/2025 February 2014 to date. Refused 22/10/2025
Implementation of Psychosocial Risk Management Process, Supporting the National Ambulance Service (NAS) Leadership Team in

Individual 24/09/2025 addressing complex occupational psychosocial risks Refused 22/10/2025

Individual 24/09/2025 A detailed breakdown of all approved posts within the HSE Finance Team. Breakdown by Grade and location Granted 22/10/2025
A record of the number of people who travelled from to parts of Europe for Neuroendocrine Cancer treatment, as part of the HSE

Journalist 25/09/2025 treatment abroad scheme. Granted 23/10/2025
| am seeking under the Freedom of Information Act of 2014 the number of under 18's who were admitted to acute hospitals for
alcohol poisoning/drug overdose in 2024, 2023, 2022 and 2021 and 2025 to date. | would like these records broken down by county

Journalist 25/09/2025 hospital and by month. Granted in Part 04/11/2025
Under the Freedom of Information Act 2014, | am writing to formally request access to records concerning planned Information and
Communication Technology (ICT) procurements for the current financial year (2025/26). As part of our organisation’s interest in
understanding upcoming ICT procurement initiatives, | kindly request access to the following information:

Business / 1. Details of the ICT budget and planned ICT projects or initiatives for the current financial year (2025/26).

Special Interest 2. Documentation outlining planned ICT procurements for FY 2025/26, including (but not limited to) hardware, software, ICT

Group 25/09/2025 maintenance agreements, and related services. Refused 23/10/2025




Under the Freedom of Information Act 2014, | am writing to request information relating to the outsourcing of Assessments of Need
(AoN) for autism diagnostics for children and adolescents. | appreciate that some information may be commercially sensitive and
therefore request aggregated data where appropriate.

Specifically, | am requesting the following:

1. Total Expenditure

o The total amount spent by the HSE on outsourced AoN for autism diagnostics for children and adolescents for each year: 2022,
2023, and 2024.

2. Average Cost per Assessment

o The average cost per outsourced AoN for autism diagnostics for each year: 2022, 2023, and 2024.

3. Number of Assessments Outsourced

o The total number of AoN for autism diagnostics outsourced to private providers for each year: 2022, 2023, and 2024.

4. Selection Criteria

o The published criteria and qualifications used to select private providers for outsourced AoN for autism diagnostics.

5. Regional Breakdown

o Aggregated figures showing the number of outsourced AoN for autism diagnostics per HSE region for each year: 2022, 2023, and
2024.

Business / 6. Approved Providers
Special Interest o A list of private providers contracted by the HSE for AoN for autism diagnostics, with aggregated totals of assessments completed
Group 26/09/2025 where possible. Refused 24/10/2025
Under the Freedom of Information Act 2014, | am seeking the following:
« The official number of prescriptions given by medical professionals to patients of the medication under the generic name of
Tirzepatide and its subsequent trade names Mounjaro and Zepbound in the years 2020,2021,2022,2023,2024 and 2025.
« The official number of prescriptions given by medical professionals to patients of the medication under the generic name of
Semaglutide and its subsequent trade names Ozempic, Rybelsus,and Wegovy 2020,2021,2022,2023,2024 and 2025
» The amount of patients with no previous diagnosis of any diabetic or prediabetic condition that were prescribed this any of the
medication mentioned above
» The counties/regions in which the prescriptions of these medications is highest
» The age demographic of these patients
Business / » The gender of these patients
Special Interest * Any relevant information on the HSE Healthmail Servers in relation to the prescription of Tirzepatide and Semaglutide to patients
Group 26/09/2025 with no previous diagnosis or treatment for any diabetic or prediabetic disorder Granted in Part 24/10/2025
| would be very grateful if you could share any available information or resources relating to:
» The common uses of antimicrobials within secondary care settings.
» Local antimicrobial stewardship initiatives or guidelines.
» Any available data on antimicrobial resistance trends within the hospital or at a national level.
Individual 29/09/2025 « Data in relation to healthcare associated infections. Granted 28/10/2025




Journalist

29/09/2025

In accordance with Section 7 of the Freedom of Information Act, 1997 & 2003 & 2014 | wish to request access to the following
documents, which | believe to be held by your organisation:

» Minutes of meetings of the International Medical Graduate Training Initiative (IMGTI) operational committee from 14 June 2025 to
29 September 2025.

Refused

28/10/2025

Journalist

29/09/2025

Minutes of meetings of the Medical Intern Board from 12 July 2025 to 29 September 2025.

Refused

28/10/2025

Journalist

29/09/2025

Under the FOI Act 2014, | am seeking the following:

- a copy of any records held referring or relating to a visit, or visits, by senior management or staff of the HSE to the headquarters of
a named company.

Searches of any mobile phones, handwritten notes, relevant private email addresses, messaging services and or Slack Channels (or
similar communications platforms) should be considered when processing this request.

Granted in Part

24/11/2025

Journalist

30/09/2025

Under the FOI Act 2014, | am seeking the following:

- an anonymised spreadsheet/database/record of all complaints made to the National Ambulance Service in the calendar year 2024.
To include the month, region, nature of the complaint, and the outcome of the complaint.

Granted in Part

29/10/2025




Given these international precedents, | request records from the HSE (and predecessor health boards) covering the period
1987-1996, specifically:

1. Usage Data

» The number of patients treated with Lyodura in Ireland, by year if available.

» The date and circumstances under which its use was discontinued in Ireland.

2. Clinical Outcomes

» The number of Irish patients subsequently identified with iatrogenic Creutzfeldt-Jakob disease (iCJD) or iatrogenic cerebral amyloid
angiopathy (iCAA) following Lyodura exposure.

» The number of such patients treated and the number who died as a result.

3. Patient Identification & Follow-Up

» Records of any strategies or systems in place to identify patients who received Lyodura.

« Steps taken, or planned, to trace, notify, and contact patients (or their families) who may have been exposed.

* Records identifying who was responsible (hospital, health board, HSE, or other body) for ensuring the safe use of Lyodura and for
follow-up of patients once international risks were identified (post-1987/1989).

4. Risk Management

« Any strategy, policy, or guidance adopted by the HSE (or predecessor health boards) in response to international warnings about
Lyodura and related graft products.

» Any documentation outlining current preparedness for a similar event.

5. Compensation / Support

» Records of any policy, scheme, or strategy relating to compensation or financial/medical support for patients and families affected
by adverse outcomes from Lyodura.

6. Procurement, Communications & Monitoring

» Records of which hospitals or health boards procured or used Lyodura between 1975 and 1996.

« Internal or external communications (including circulars, memos, advisories, or correspondence with the Department of Health,
HSE, or manufacturer) concerning Lyodura, its safety, and withdrawal.

« Copies of any clinical guidance issued to healthcare professionals on Lyodura.

» Records of any surveillance or monitoring programmes for patients exposed to Lyodura.

Individual 30/09/2025 * Any public information materials provided to patients or the public about risks associated with Lyodura Refused 29/10/2025
| request that a copy of the following documents be provided to me.
| request any documentation regarding the number of children and adolescents on waiting lists for CAMHS services/treatment since
2022 to present. | request all documentation including meeting minutes, location of service waiting lists, information of participants
Individual 30/09/2025 ages, and any other relevant information. Granted in Part 29/10/2025
Journalist 30/09/2025 The number of people admitted to HSE Accident and Emergency departments to treat gunshot wounds in 2025, 2024, and 2023. Granted in Part 29/10/2025




