
 

 

Module 1. Making Connections. Supporting Materials 
 

 
Leaflet 

Making connections https://bit.ly/3bxnjwH 
Skills cards 

Building the relationship https://bit.ly/3xL8HTd 
Short video clips 

Building the relationship 
Greetings & Introductions https://bit.ly/3dsGbOD 
Non-verbal behaviour https://bit.ly/35LJSdX 
Involving the patient https://bit.ly/2SorF2R 
Empathy https://bit.ly/3wSTfEB 
Demonstrating empathy using G.I.V.E. https://bit.ly/3x69jCI 

Case study 
Building the relationship www.hse.ie (cannot be accessed at the 

moment due to cyber attack) 
Animation 

Building the relationship https://bit.ly/3xTx15e 

Poster 
Building the relationship https://bit.ly/3gW2PRo 

 


