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11" December 2019

Deputy Stephen Donnelly,
Dail Eireann,

Leinster House,

Kildare Street,

Dublin 2.

PQ 50213/19
“To ask the Minister for Health when Children's Health Ireland at Connolly Hospital will be

open Monday to Sunday 8 am to 6 pm”

Dear Deputy Donnelly,

| refer to your parliamentary question above to which | have been asked to provide a
response.

CHI continue to monitor the attendance patterns in the Paediatric Outpatient and Urgent
Care Centre at CHI at Connolly to identify where we can extend the service.

Urgent Care

The initial opening hours of the Urgent Care Centre are Monday to Friday, 10am — 5pm,
patients are treated and discharged by 8pm. The majority of patients are discharged home
after their visit to the urgent care centre, with a small number of children transferred for
further investigation and treatment to the children’s hospitals at Temple Street, Crumlin and
Tallaght.

While recruitment is ongoing, CHI have not been successful with expanding the Consultant
workforce in Radiology and Emergency Medicine, both of which are critical to extending
opening hours. CHI Executives are meeting with our relevant staff groups shortly to work on
potential solutions to support extending the opening hours at the Urgent Care Centre.

Since opening on 31 July to 6th December 2019, 2,452 children have presented to the
Urgent Care Centre at Connolly. Patients can present with or without a GP referral letter
and do not require an appointment.

94% of children were discharged home after their visit to the urgent care centre. A small
number of children were transferred for further investigation and treatment to the children’s
hospitals at Temple Street, Crumlin and Tallaght.

The average amount of time spent by patients in the urgent care centre is 145 minutes
(excluding SSOU). This is the time it takes from registration to being discharged from the
Urgent Care Centre after being seen and receiving the appropriate treatment by a doctor.

Yours sincerely,
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Joe Gannon
Chief Operations Officer
Children’s Health Ireland

Email: coo@nchg.ie
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