Seirbhis Naisiunta Otharcharranna
Teach Dara, Ascaill an Crann Teile
Pairc na Milaoise

Nas na Ri, Co. Chill Dara W91 KDC2

National Ambulance Service

Oak House, Millennium Park

Naas, Co. Kildare W91 KDC2

Tel/Fon: 045 882579

Fax/Facs: 1890 252 125
Email/Riomhphost: oliver.reilly@hse.ie

25" January 2019

Mr Stephen S Donnelly TD
Dail Eireann

Leinster House

Dublin 2

Re: PQ 3435/19: “To ask the Minister for Health the percentage of clinical status 1 ECHO
incidents responded to by a first responder in 7 minutes and 59 seconds or less; and the
percentage of clinical status 1 DELTA incidents responded to by a patient carrying vehicle in
7 minutes and 59 seconds or less for each ambulance station by month in the year to the
end of December 2018 or the latest data available in tabular form.”

Dear Deputy Donnelly,

The Health Service Executive has been requested to reply directly to you in the context of
the above Parliamentary Question, which you submitted to the Minister for Health for
response.

The National Ambulance Service reports on 18 minute 59 second response times for ‘ECHO’
and ‘DELTA’ category calls. The table below outlines these response times for NAS (by
former Health Board area) and Dublin Fire Brigade to November 2018.

| trust this information is of assistance to and should you require additional information
please do not hesitate to contact me.

Yours sincerely,

(Lo, V.50
0. st

Oliver Reilly
Asst Chief Ambulance Officer
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NAS NAS
Division ECHO DELTA Division ECHO DELTA
ECHO DELTA ECHO DELTA
Number Number Number Number
at scene at scene at scene at scene
<19 % At <19 % At <19 % At <19 % At
minutes Scene minutes Scene minutes Scene minutes Scene
<19 <19 <19 <19
minutes minutes minutes minutes
2018
North
East Midwest
Jan 65.63% / 51.96% | Jan 73.53% 618 67.03%
Feb 82.61% 476 54.90% | Feb 84.38% 6 66.33%
March 82.35% 4 50.46% | March 61.11% 6 61.14%
April 88.00% 0 63.88% | April 86.21% 68.74%
Ma 86.36% 9 57.60% | May 81.82% 6 70.53%
June 83.33% 0 57.03% | June 80.56% 4 62.83%
July 78.95% 58.13% | July 74.36% 4 67.21%
Aug 65.38% 59.51% | Aug 83.33% 48 64.67%
Sept 72.73% 0 59.10% | Sept 87.88% 67.55%
Oct 76.92% 3 61.01% | Oct 84.38% 62.76%
Nov 76.92% 470 56.02% | Nov 75.76% 09 63.86%
Eastern West
92.31% 73.36% | Jan 57.58% 45.67%
95.71% 72.38% | Feb 62.96% 49.19%
93.24% 67.49% | March 52.17% 44 .30%
89.47% 75.94% | April 75.76% 52.65%
92.54% 75.84% | May 60.61% 53.06%
94.94% 76.11% | June 68.00% 50.30%
79.73% 74.55% | July 69.70% 50.45%
93.62% 71.68% | Aug 72.00% 52.71%
95.59% 73.52% | Sept 66.67% 53.58%
88.89% 73.94% | Oct 66.67% 53.51%
95.16% 69.88% | Nov 62.96% 50.12%
North
Midland West
71.43% 52.54% | Jan 75.00% 55.98%
70.00% 52.92% | Feb 88.24% 58.67%
64.52% 50.66% | March 61.90% 57.41%
82.76% 56.67% | April 62.50% 60.98%
74.29% 56.10% | May 68.75% 60.42%
65.63% 54.89% | June 75.00% 60.25%
82.61% 55.63% | July 68.42% 59.97%




92.00% 55.02% | Aug 93.75% 58.89%
74.07% 53.36% | Sept 64.29% 64.20%
70.59% 54.98% | Oct 68.18% 63.87%
67.74% 48.87% | Nov 88.24% 58.92%

South

West
56.00% 51.56% | Jan 81.48% 838 64.26%
72.73% 51.73% | Feb 78.85% 724 63.34%
70.97% 48.82% | March 72.92% 803 58.53%
86.21% 55.33% | April 82.93% 754 60.76%
68.97% 55.28% | May 86.05% 824 62.14%
69.44% 48.51% | June 78.57% 784 60.26%
72.73% 52.75% | July 72.92% 793 62.24%
59.52% 51.08% | Aug 68.89% 775 61.26%
72.73% 49.34% | Sept 85.00% 786 62.09%
76.00% 52.44% | Oct 72.58% 808 59.41%
61.54% 52.96% | Nov 85.42% 707 59.97%
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