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12t October 2020

Deputy Alan Kelly T.D.,
Dail Eireann,

Leinster House,

Kildare Street,

Dublin 2
E:_alan.kelly@oireachtas.ie

Re: PQ 27877/20 — Patient experience time, Our Lady’s Hospital, Navan

“To ask the Minister for Health the average patient experience time in Our Lady’s
Hospital, Navan emergency department during the period September 2019 to February
2020; and if he will make a statement on the matter.”

Dear Deputy Kelly,

| refer to the above Parliamentary Question seeking an update on the average patient
experience time in Our Lady's Hospital, Navan emergency department during the period
September 2019 to February 2020, which has been referred to the Ireland East Hospital
Group for direct response.

| have had this matter examined, please data below;

ED care & PET Target | Sept Oct Nov Dec Jan Feb
2019 2019 2019 2019 2020 2020

% all presentations discharged | >= 74.87% | 66.83% | 67.59% | 67.07% | 65.51% | 70.53%

or admitted within 6 hrs 75%

% all presentations discharged | 99.9% | 88.57% | 86.02% | 86.44% | 83.11% | 85.55% | 87.39%
or admitted within 9 hrs
% all presentations discharged | 99% 98.40% | 97.58% | 98.36% | 96.79% | 96.06% | 99.01%
or admitted within 24 hrs

| trust this information is of assistance to you.

Yours sincerely
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Paul Gallagher
Chief Director of Nursing and Midwifery

Ireland East Hospital Group

C/O Mater Misericordiae University
Hospital

Eccles Street

Declan Lyons, Chief Executive / Dublin 7
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