
 

 
28th October 2020 
 
 
Deputy Alan Kelly TD, 
Dáil Éireann, 
Leinster House, 
Kildare Street, 
Dublin 2. 
     

           
Re PQ 30231 20: To ask the Minister for Health the amount spent by the HSE in contracting debt 
collection agencies to pursue unpaid statutory charges in each of the years 2013 to 2019 and to date in 
2020, in tabular form; and if he will make a statement on the matter.  
 
PQ 30232 20: To ask the Minister for Health the costs incurred by each public hospital in contracting 
external debt collection agencies to pursue unpaid statutory charges in each of the years 2013 to 2019 
and to date in 2020, in tabular form; and if he will make a statement on the matter. – 
 
PQ 30233 20: To ask the Minister for Health the number of inpatients or inpatient day cases with unpaid 
inpatient charges whose debt was referred to a debt collection or legal agency in each of the years 2013 
to 2019 and to date in 2020, in tabular form; and if he will make a statement on the matter.  
 
PQ 30234 20: To ask the Minister for Health the expenditure by the HSE and public hospitals on referral 
of statutory charges to external debt collection or legal agencies; the breakdown of expenditure per 
charge, that is, inpatient charge, outpatient and emergency charge in each of the years 2013 to 2019 
and to date in 2020, in tabular form; and if he will make a statement on the matter.  
 
 
Dear Deputy Kelly, 
 
The Health Service Executive has been requested to reply directly to you in the context of the above 
Parliamentary Question, which you submitted to the Minister for Health for response.  Your PQ’s above 
have been referred to me for response. 
 
Context: 
The COVID-19 pandemic had a profound effect on activity in public hospitals, particularly in the period 
March to May.  During that time, non-urgent elective surgery was cancelled on NPHET advice; and 
some activity was displaced into private hospitals.  It is also important to note that patients suffering 
from COVID-19 were exempt from statutory charges.  All of these factors would have led to a decrease 
in billable statutory charges in that period.  
 
For PQ 30231 20 please see Appendix 1 Table 1 attached below which shows the amount spent by the 
HSE on debt collection agencies for all HSE Statutory locations for the period 2013 to ytd Sept 2020, 
being the most recent period for which data is readily available. 
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For PQ 30232 20 please see Appendix 1 Table 2 also attached below which shows the cost incurred by 
each HSE Statutory Hospital only for the use of debt collection agencies for the period 2013 to ytd Sept 
2020, again being the most recent period for which this data is readily available. 

 
All data was sourced from HSE Regional Finance ledgers.  2020 figures are preliminary and subject to 
the year-end audit process. 
 
In relation to your PQ 30233 20 regarding ‘the number of inpatients or inpatient day cases with unpaid 
inpatient charges whose debt was referred to a debt collection or legal agency’ and PQ 30234 20 
regarding ‘the breakdown of expenditure per charge, that is, inpatient charge, outpatient and 
emergency charge’, the data requested is not captured centrally and is therefore not available. 
 
If you have any queries, please do not hesitate to contact me at sarah.anderson1@hse.ie or tel: 087 
9423319.   
 
 
Yours sincerely 
 

 
_________________ 
Sarah Anderson 
General Manager 
Corporate Finance 
sarah.anderson1@hse.ie   
Tel: 087 9423319 
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Appendix 1  

Table 1 - Response to PQ 30231 20 
 

 
  



Appendix 1  

Table 2 – Response to PQ 30232 20 
 

 


