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To ask the Minister for Health if his attention has been drawn to the fact that the waiting time
for orthodontic services in HSE west is 3.5 to 4 years; his views on whether this is excessive and
unacceptable; the steps he will take to alleviate the waiting list; and if he will make a statement

on the matter.

Dear Deputy Calleary,

The Health Service Executive has been requested to reply directly to you in the context of the above
Public Representation. I have examined the matter and the following outlines the position.

The waiting list for HSE West orthodontic service is at least 4 years now, due to the delays caused by
COVID. Our capacity to see patients is reduced by about 40% with the additional COVID precautions.
We are not currently taking patients off the waiting list as we try to clear those in the system.

It is hoped that a waiting list initiative will be introduced to alleviate this situation in the near future.

I trust this information is of assistance to you, but should you have any further queries please contact

me.

Yours sincerely,
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Frank Murphy,
Head of Primary Care Services,
Community Healthcare West
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