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7t December 2021

Deputy Mark Ward,
Dail Eireann,
Leinster House,
Kildare Street,
Dublin 2.

National Director, Community Operations
Dr. Steevens Hospital, Dublin 8, DO8 W2A8
Tel: 01 6352596 Email: communityoperations @hse.ie

Stilrthéir Naisiunta, Oibriochtai Pobail
Ospidéal Dr. Steevens’ Baile Atha Cliath 8, DO8 W2A8
T 01 6352596 R: communityoperations @hse.ie

PQ57525/21 - To ask the Ministerfor Health the number of clinicians that have lefttheir posts by CHO areain
2019, 2020 and to date in 2021; and if he will make a statement on the matter.

-Mark Ward

Dear Deputy Ward

The HSE have beenrequested to respond directly to you regarding your PQ 57525/21 “To ask the Ministerfor
Health the number of clinicians that have left their posts by CHO area in 2019, 2020 and to datein 2021; and if
he will make a statement on the matter. -Mark Ward”

The exact informationthat you requestis notrecorded by the HSE systems however the data provided below
relates to your question. Table 1shows the number of Clinicians employed across each CHO:

Table 1. Employment levels for Clinical grades (Medical & Dental, Nursing & Midwifery, Health & Social Care
Professionals) by CHO area, as requested by the Deputy are as set out inthe following table:

No. No.
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Total Clinicians 24,918
CHO1 2,350
CHO 2 2,556
CHO 3 2,045
CHO 4 3,570
CHO 5 2,376
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CHO 8 2,937
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As evidencedinourreported employment figures, over the yearsin question, ourservices have delivered y ear

on yeargrowth on the previous year’s outturn, the combined increase for clinicians in community services since

31 Dec 2018 is +1,619 WTE (+6.5%).
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Table 2 Demonstrates the breakdown by Clinical Grade/Profession across all 9 CHO Areas. This Data change s and

live dataisavailable onthe HSE.ie
No. No.
No. Dec No. Dec No. Dec No. Oct change | change
2018 2019 2020 2021 to Dec to Dec
2019 2020

Table 2 Details by profession are as follows:

WTE Dec WTE Dec WTE Dec WTE Oct LiLE G2
Staff Category /Group = e Sa%e o021 |changeto|changeto |change to
Dec 2019 |Dec 2020
+52 +59

Medical & Dental 2,014 2,066 2124 2,138 +14 2,355 2,388 2,455 2,487
Nursing & Midwifery 14,744 14,676 15,161 15,367 68 +485 +206 16,722 16,761 17,242 17,536 +39 +481 +294
Health & Social Care Professionals 8,160 8,230 8,664 9,032 +70 +434 +368 9,399 9,590 10,080 10,587 +191 +490 +507
Occupationsl Therapists 1.225 1,231 1.280 1,344 +5 +48 +63 1.471 1,406 1,471 1,544 -65 +65 +73
Crthoptists 10 13 18 16 +3 +4 -1 21 16 21 18 -5 +5 -2
Physiotherapists 873 858 880 41 -15 +32 +51 1.064 1.025 1,064 1,116 -39 +39 +52
Podiatrists & Chiropodists 40 37 43 55 -2 +6 +12 57 52 57 72 -5 +5 +15
Digtitians 168 163 191 206 -5 +28 +15 233 197 232 248 -36 +36 +13
Speech & Language Therapists 912 904 913 205 -8 +9 -8 1,058 1,046 1,058 1,056 -12 +12 -2
Therapy Professions 3227 3,208 3334 3,466 -21 +128 +132 3,725 3,742 3,004 4053 +17 +162 +149
Health Science/ Diagnostics 116 108 118 113 -3 +10 -5 128 121 131 129 -3 +10 -2
Social Care 2604 2707 2905 3,056 +103 +198 +151 3,060 3,209 3422 3598 +149 +213 +176
Social Warkers 825 206 852 869 -19 +46 +17 18 a08 963 929 -10 +54 +26
Psychologists 893 901 954 960 +8 +53 +B 930 1,012 1,066 1,092 +22 +54 +26
Pharmacy 101 e 107 123 -3 +9 +16 118 118 130 147 +0 +11 17
H&SC, Other 393 403 394 445 +10 -9 +50 457 478 464 579 +21 -14 +115
Total Clinicians 24 918 24,972 25,950 26,537 +54 +978 +587 28,476 28,739 28,777 30,610 +263 +1,038 +833

Source: Health Service Personnel Census

Note : Health Sector staffing figures relate to direct employment levels as returned through the Health Service Personnel Census (HSPC) for
the public health sector (HSE & Section agencies)

Note?: Figures relating to service levels are expressed as whole-time equivalents (WTE) in order to take account of part-time w orking.

The above data demonstrated that each year, the health services recruitment processes are exceeding the
turnoverrequirementsto deliveradditional workforce. At service level both turnoverand age datais useful to
assistinsuccession planningforthe replacement of posts arising from retirements, which is particularly
importantin the context of these challenging to recruit posts, whereby there are global shortages. Albeitthat
there are many factorsinfluencing such decisionsand notjustage. Staff turnoveris part of the day-to-day
reality forall employersandthe decisiontoresign orretire, is often determined by personal choice.

Staff Turnoverdata is calculated based on the numbers of leavers across our services, with resignations,
retirements end of contracts and other reasonsincluding movesto other health sectoremployers captured as a
leaverfrom ourservice. However, in our planning process, we utilise the staff group turnover rate, whichisin
the order of 6-7% overall, to planfor the replacement of these staff across our services, incorporatedinto our
overall planningforrecruitment of not only replacement posts, but equally our new service development posts.
Turnoverisreported annually onthe basis of the average numbers of staff in place overthe course of the year
and overall details foreach of the 3 precedingfull years are shownin Table 3. It is important to note that
Registrars CHO and Interns rotate every 6 months or so and therefore are reflected as high percentages as each
CHO area has a unique employer numberand therefore aleavingaction and new started have to be recorded
for revenue purposes.
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https://scanner.topsec.com/?u=HSE.ie&t=fa1a3723ab9dbc52b304977e1941b681363f2003&d=2120&r=show

Table 3: Staff Turnover 2018/2019/2020

Turnover Turnover Turnover

Staff Group 2018 2019 2020
Total 6.0% 6.5% 6.1%
Consultants 6.6% 9.2% 8.4%
Registrars 52.1
SHO/ Intems 82.-
Medical/ Dental, other 6.3% 6.0% 5.8%
Medical & Dental 6.5% 8.4% 8.5%
Nurse/ Midwife Manager 5.3% 5.2% 5.4%
Murse/ Midwife Specialist & AN/MP 3.6% 3.7% 4.0%
Staff Nurse/ Staff Midwike 7.1% 7.3% 7.0%
Public Health Nurse 2.9% 3.3% 4.2%
Nursing/ Midwifery Student 14.3% 23.1% 6.9%
Mursing/ Midwifery other 4.3% 3.3% 5.4%
Nursing & Midwifery 6.5% 6.6% 6.4%
Therapy Professions 8.0% 8.6% 9.2%
Health Science/ Diagnostics 8.9% B8.3% 7.2%
Social Care 6.2% 6.2% 4.8%
Social Workers 7.5% 7.9% 6.1%
Psychologists 5.5% 17.8% 7.2%
Phamacy T.7% 11.2% 8.7%
H&SC, Other 11.8% 16.2% 6.4%
Health & Social Care Professionals 8.0% 9.2% T.4%
Management (VI & above) 6.0% 6.8% 6.1%
Administrative/ Supendsory (V to VII) 5.0% 5.3% 5.0%
Clercal (Il & V) 5.7% 6.0% 5.2%
Management & Administrative 5.6% 5.9% 5.2%
Support 5.1% 5.2% 5.2%
Maintenance/ Technical 5.0% 4.9% 5.6%
General Support 5.1% 5.2% 5.2%
Health Care Assistants 57% 5.6% 5.9%
Home Help 2.3% 31% 3.3%
Ambulance Staff 3.7% 4.6% 6.7%
Care, other 5.0% 6.6% 4.3%
Patient & Client Care 4.8% 5.2% 5.3%

Staff Turnoveris a % figure based on average headcountandis not the same of the number of leavers. Turnover
is published here. Thisinformationis forall staffin the relevant professions at National Level across all services.
The information is not collected at grade level and a separate report for Community Services only is not
available. A clinician can be any health professional having direct contact with patients and not necessarily a
particular grade or group of grades.
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https://scanner.topsec.com/?t=d9787553b2e03c93c5197daad9ce09f247870c73&r=show&d=1527&u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fresources%2Four-workforce%2Fworkforce-reporting%2Fnational-reports.html

| trust thisinformationis of assistance toyou.

Yours sincerely,

Jacqueline Nix
Assistant National Director, HR Community Operations



