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Office of the Director 
National Ambulance Service 

Rivers Building, Tallaght Cross 
Tallaght, Dublin, D24 XNP2 

Oifig anStiúrthóir 
An tSeirbhís Náisiúnta,  
 
Foirgneamh Aibhneacha, Crosbhóthar 
Thamhlachta, Tamhlacht,  
Baile Átha Cliath D24 XNP2 

Ref: WM/PQ/220505 
 
5th May 2022 
 
Deputy Matt Shanahan TD  
Dáil Éireann 
Leinster 
House 
Dublin 2 

 
PQ21131/22  To ask the Minister for Health if a schedule of each emergency transfer 
request will be provided detailing the time of ambulance service request raised at St. 
Luke's Hospital; the time of clinical handover to the ambulance team in the hospital; 
the time of clinical handover at St. James's Hospital for each request made 
distinguishing between echo and delta responses in each of the years from 2019 to 
2021 and to date in 2022, in tabular form; and if he will make a statement on the 
matter. -Matt Shanahan 
 
PQ21133/22 To ask the Minister for Health if a schedule of each emergency transfer 
request to the National Ambulance Service from University Hospital Waterford to Cork 
University Hospital will be provided detailing the time of the ambulance service 
request raised at University Hospital Waterford; the time of clinical hand over to 
ambulance team in University Hospital Waterford; the time of clinical hand over at 
Cork University Hospital for each request made distinguishing between echo and 
delta responses in each of the years since 2018 to 2021 and to date in 2022, in tabular 
form; and if he will make a statement on the matter. -Matt Shanahan 
 
PQ21132/22 To ask the Minister for Health if a schedule of each emergency transfer 
request to the National Ambulance Service from Wexford General Hospital to St. 
James's Hospital Dublin will be provided detailing the time of ambulance service 
request raised at Wexford General Hospital; the time of clinical handover to the 
ambulance team in Wexford General Hospital; the time of clinical handover at St. 
James's Hospital for each request made distinguishing between echo and delta 
responses in each of the years since 2019 to 2021 and to date in 2022, in tabular form; 
and if he will make a statement on the matter. -Matt Shanahan 
 

 
Dear Deputy Shanahan, 
 
The Health Service Executive (HSE) National Ambulance Service (NAS) has been requested 
to reply directly to you in the context of the above parliamentary questions which you submitted 
to the Minister for response.  
 
Protocol 37 was introduced by NAS effectively manage requests from hospitals for emergency 
interhospital transfers. Protocol 37 is defined as an emergency inter-hospital transfer where a 
patient has an immediate threat to life or limb that cannot be managed in the referring hospital. 
Those transfers driven by bed availability in the receiving hospital are specifically excluded 
from Protocol 37.  
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Protocol 37 transfers are allocated the nearest available emergency ambulance, and that 
ambulance responds on blue lights and sirens to the referring hospital – i.e. exactly the same 
response to a member of the public that dials 112/999.  All Protocol 37 requests are made by 
a registrar, consultant or clinical nurse manager, and all Protocol 37 requests to come through 
the 112/999 system. 
 
The timeframe by which the ambulance is required is provided by the hospital at the time of 
booking and this indicates how soon the ambulance is to respond.  
 
The data shared below indicates the time the call was raised and the dispatch code was 
entered on the call. It is only at this point that the response required is known to the NAS. 
The data also shows the patient hand over to the responding crew for the transfer and the 
time the crew handed over the patient to the receiving hospital is the handover time. 
 
I trust this information is of assistance. 
 
 
 
 
Yours sincerely, 

 
 
William Merriman 
Deputy Director 
National Ambulance Service 
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St Lukes Hospital Kilkenny 

 
Emergency Ambulance (EA) 
required in 1hour 

Year Month 
Established Time 
for Response 

Time of Clinical Handover 
at St Lukes Hospital 
Kilkenny 

Time of Clinical Handover at St 
James Hospital 

2019 Jan 10:08:32 12:23:54 14:06:37 
2019 Mar 23:29:42 00:29:10 02:11:21 
2019 May 23:00:46 00:49:11 02:55:36 
2019 Sep 11:25:37 12:42:34 14:37:59 
2021 Jan 10:07:28 11:42:42 15:33:59 
2022 Feb 10:08:19 11:06:29 13:51:11 

 
EA required in 30minutes 

Year Month 

Established 
Time for 
Response 

Time of Clinical 
Handover at St Lukes 
Hospital Kilkenny 

Time of Clinical Handover at St 
James Hospital 

2019 Feb 10:11:25 10:52:46 12:28:44 
2019 Feb 14:06:55 14:43:43 16:40:59 
2019 Jul 23:17:07 00:37:50 02:26:08 
2019 Aug 19:31:46 20:55:46 23:06:08 
2019 Aug 15:18:06 16:21:08 17:41:19 
2019 Aug 19:35:30 21:06:37 23:05:08 
2019 Nov 02:43:51 03:34:02 05:11:28 
2020 Jan 19:16:30 20:40:25 22:30:25 
2020 Apr 10:33:14 11:39:16 14:42:00 
2020 Apr 19:19:49 21:17:24 23:13:52 
2020 May 19:35:17 20:16:41 21:51:01 
2020 May 06:41:05 07:43:06 09:26:00 
2020 Aug 19:11:43 20:34:59 23:48:00 
2020 Sep 20:08:47 21:24:13 23:13:56 
2020 Nov 18:45:51 19:33:04 20:51:45 
2020 Dec 15:51:52 17:04:23 18:29:37 
2021 Mar 18:11:54 18:49:32 20:50:00 
2021 May 20:01:40 20:42:00 22:08:23 
2021 May 04:17:33 05:06:39 06:55:46 
2021 Jul 20:30:45 22:20:31 00:02:56 
2021 Aug 06:57:06 07:58:59 09:52:07 
2021 Sep 09:04:08 10:20:06 11:34:29 
2021 Nov 05:11:17 05:44:58 07:15:51 
2022 Jan 20:14:10 21:36:29 23:30:03 
2022 Feb 11:18:39 12:02:00 15:12:21 
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EA required immediately  

Year Month 

Established 
Time for 
Response 

Time of Clinical 
Handover at St Lukes 
Hospital Kilkenny 

Time of Clinical Handover at 
St James Hospital 

2019 Feb 14:48:05 16:14:36 17:51:57 
2019 Mar 14:53:41 15:30:15 17:40:36 
2019 Apr 17:58:30 19:05:22 20:47:30 
2019 May 23:45:47 01:55:09 02:17:33 
2019 May 21:02:57 21:30:53 23:07:09 
2019 Jun 18:47:57 19:55:28 21:39:19 
2019 Jun 17:07:28 18:34:12 20:17:57 
2019 Jun 13:37:41 14:04:23 15:59:38 
2019 Jun 09:44:40 10:55:29 12:17:05 
2019 Jul 23:37:30 00:11:42 02:02:37 
2019 Jul 18:34:41 19:41:12 21:10:02 
2019 Jul 07:56:30 08:36:37 10:18:23 
2019 Aug 02:21:12 02:45:25 04:37:38 
2019 Aug 19:17:50 21:08:06 22:41:20 
2019 Aug 22:03:37 22:33:56 00:24:16 
2019 Aug 15:01:23 16:08:57 18:27:57 
2019 Aug 12:20:21 13:21:14 15:21:44 
2019 Aug 09:51:04 10:26:28 12:27:32 
2019 Aug 14:38:05 15:11:47 17:10:10 
2019 Aug 03:52:52 04:18:11 05:48:52 
2019 Aug 05:28:51 06:17:52 07:47:45 
2019 Sep 23:53:37 00:50:34 02:22:58 
2019 Sep 06:25:02 06:55:56 08:38:58 
2019 Oct 20:16:29 20:55:48 22:30:50 
2019 Nov 14:30:13 15:46:52 17:37:37 
2019 Dec 12:17:24 12:59:41 15:08:02 
2019 Dec 22:06:15 23:11:19 00:54:02 
2020 Jan 12:41:15 13:14:26 15:21:36 
2020 Jan 21:57:49 22:43:37 00:20:34 
2020 Feb 00:22:18 00:46:30 02:40:24 
2020 Mar 21:22:00 21:45:24 23:13:48 
2020 May 19:15:24 19:52:37 21:34:37 
2020 May 04:42:59 05:09:11 06:39:39 
2020 Jun 23:36:46 00:10:22 02:01:13 
2020 Jun 17:45:55 18:27:54 19:59:06 
2020 Jul 20:20:54 21:16:45 23:11:23 
2020 Aug 04:10:04 04:45:55 06:22:13 
2020 Aug 15:52:41 16:42:17 18:50:04 
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2020 Aug 03:48:51 04:37:00 06:39:55 
2020 Aug 12:27:08 12:54:43 14:39:29 
2020 Aug 07:43:13 08:45:10 10:43:18 
2020 Sep 13:17:31 13:57:42 16:06:47 
2020 Oct 16:13:38 16:55:11 18:38:11 
2020 Oct 15:44:23 16:36:52 18:07:35 
2020 Nov 19:19:42 19:53:52 21:40:00 
2021 Jan 11:27:28 12:50:48 15:09:16 
2021 Jan 13:59:37 15:15:37 17:55:40 
2021 Jan 05:07:40 05:41:43 08:23:00 
2021 Jan 18:14:59 19:16:29 21:29:01 
2021 Feb 20:02:18 21:02:12 23:39:16 
2021 Feb 14:31:29 14:44:10 16:18:50 
2021 Mar 05:39:56 06:28:43 08:59:46 
2021 Mar 07:55:54 09:40:29 12:04:21 
2021 Mar 20:41:28 22:22:55 00:21:11 
2021 Mar 19:02:27 19:37:23 21:26:21 
2021 Mar 14:03:14 15:07:48 16:43:48 
2021 May 12:50:43 13:49:44 15:01:32 
2021 Jun 22:30:19 23:10:38 00:34:57 
2021 Jun 13:33:45 14:27:40 16:52:58 
2021 Jun 16:47:20 18:30:30 20:13:10 
2021 Jun 22:10:52 23:00:00 00:13:37 
2021 Jun 19:39:46 21:25:10 23:14:03 
2021 Jul 03:46:24 04:29:11 06:24:04 
2021 Jul 21:41:41 22:18:00 00:05:25 
2021 Aug 22:13:42 23:21:22 01:37:14 
2021 Aug 17:15:33 19:53:53 22:02:41 
2021 Sep 08:54:25 10:09:46 11:49:44 
2021 Sep 00:29:47 01:08:15 02:47:44 
2021 Sep 08:34:01 09:19:22 11:09:41 
2021 Sep 08:37:01 09:19:17 11:33:34 
2021 Oct 12:15:50 12:52:56 14:28:14 
2021 Oct 03:25:52 04:26:39 06:39:55 
2021 Oct 20:39:15 21:34:55 23:34:05 
2021 Oct 02:50:07 03:30:40 05:17:03 
2021 Nov 11:39:16 12:57:52 14:50:05 
2021 Nov 09:44:36 10:56:42 12:09:40 
2021 Nov 22:22:07 00:59:08 02:55:35 
2021 Dec 13:04:16 14:32:07 17:00:22 
2022 Jan 18:48:23 19:30:00 20:35:00 
2022 Jan 17:10:01 17:46:51 19:12:58 
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2022 Jan 11:19:03 11:48:55 14:21:09 
2022 Jan 12:09:59 13:29:39 15:35:00 
2022 Feb 07:57:33 09:04:19 14:48:56 
2022 Feb 06:20:11 07:32:59 09:31:13 
2022 Mar 20:45:10 22:00:17 00:16:25 
2022 Mar 17:49:29 18:22:35 19:40:55 

 
 

Waterford to Cork University 
 

Emergency Ambulance (EA) 
required in 1hour 

Year Month 
Established Time 
for Response 

Time of Clinical Handover 
at Waterford General 
Hospital 

Time of Clinical Handover at 
Cork University Hospital 

2019 Jul 01:01:50 02:06:32 04:00:34 
2019 Oct 11:18:43 12:25:26 14:17:22 
2020 Apr 22:02:24 22:33:54 00:48:11 
2020 Sep 08:34:09 09:42:59 12:23:00 
2020 Nov 19:25:45 21:47:18 01:43:33 
2020 Dec 16:15:48 19:23:13 21:07:53 
2021 Sep 20:51:40 22:22:34 00:31:16 
2021 Oct 17:10:01 19:34:10 21:43:00 
2021 Nov 19:52:30 21:46:58 00:08:38 
2021 Dec 19:33:13 23:32:16 01:51:27 
2021 Dec 16:05:20 20:32:30 22:50:18 
2021 Dec 14:14:32 14:59:46 17:01:02 
2022 Jan 20:44:25 23:20:56 01:52:07 
2022 Feb 20:00:55 23:20:47 02:40:10 
2022 Feb 00:16:41 01:48:56 04:32:25 
2022 Mar 23:46:27 01:35:00 04:31:00 

 
EA required in 30minutes  

Year Month 
Established Time 
for Response 

Time of Clinical Handover 
at Waterford General 
Hospital 

Time of Clinical Handover at 
Cork University Hospital 

2019 Jan 05:44:57 06:39:13 09:05:55 
2019 Mar 12:53:16 13:48:05 16:00:58 
2019 Jun 04:54:51 06:10:49 08:26:00 
2019 Jun 10:53:52 12:23:40 14:43:25 
2019 Aug 12:48:55 15:21:53 18:42:00 
2019 Dec 03:51:52 04:51:07 07:16:11 
2020 Jan 22:46:44 23:30:00 02:04:34 
2020 Jan 22:12:29 22:49:24 02:02:47 
2020 Feb 18:23:33 19:00:23 21:59:44 
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2020 Feb 02:44:57 04:31:06 07:09:47 
2020 Mar 21:13:30 22:08:14 01:44:00 
2020 Apr 14:45:43 16:12:37 18:27:56 
2020 Apr 23:04:35 23:36:51 01:46:13 
2020 Apr 17:03:29 18:00:58 20:12:18 
2020 May 11:20:53 13:32:59 15:41:21 
2020 Jun 15:16:20 16:02:57 17:51:56 
2020 Aug 22:00:01 00:30:30 02:08:11 
2020 Sep 23:13:14 00:10:37 02:27:37 
2020 Oct 06:25:36 08:40:31 11:04:41 
2020 Oct 21:55:06 22:34:55 01:06:32 
2020 Dec 07:17:11 08:10:52 10:32:41 
2021 Jan 01:53:45 02:31:49 04:33:50 
2021 Feb 18:59:14 21:10:20 23:37:33 
2021 Feb 17:15:10 17:27:09 19:12:12 
2021 Apr 19:40:00 21:19:11 02:10:36 
2021 May 04:07:56 05:47:57 08:02:08 
2021 Jun 05:59:02 07:15:39 09:58:41 
2021 Jul 09:53:22 11:07:11 15:45:00 
2021 Aug 14:46:31 15:21:00 17:55:40 
2021 Aug 17:00:01 17:51:33 20:15:44 
2021 Aug 19:20:32 20:52:21 01:50:16 
2021 Sep 20:49:03 22:18:18 01:03:03 
2021 Sep 13:06:10 14:07:00 17:16:00 
2021 Oct 16:37:48 17:17:38 20:07:43 
2021 Oct 02:21:54 04:20:12 06:13:50 
2021 Oct 15:23:48 17:28:39 20:01:56 
2021 Oct 23:25:39 01:26:30 03:13:24 
2021 Nov 17:40:17 19:54:31 22:25:22 
2021 Nov 22:44:34 00:42:15 02:42:50 
2021 Dec 19:30:49 20:46:57 23:25:25 
2021 Dec 18:16:45 22:18:21 03:01:40 
2022 Jan 21:23:37 22:17:43 01:19:00 
2022 Mar 23:49:54 01:11:09 04:40:19 
2022 Mar 21:13:20 21:46:12 23:58:17 

 
EA required immediately  

Year Month 

Established 
Time for 
Response 

Time of Clinical Handover 
at Waterford General 
Hospital 

Time of Clinical Handover at 
Cork University Hospital 

2019 Jan 17:37:12 18:09:33 20:06:27 
2019 Jan 22:24:50 23:21:30 02:02:00 
2019 Jan 15:56:18 16:53:12 19:15:29 
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2019 Feb 01:32:59 02:18:38 04:18:45 
2019 Feb 02:28:59 03:12:00 05:10:20 
2019 Feb 14:09:00 14:55:46 18:06:53 
2019 Mar 18:48:38 21:10:55 23:42:09 
2019 Mar 10:02:51 11:13:38 13:32:42 
2019 Mar 20:53:48 21:17:44 23:20:46 
2019 Mar 23:35:10 23:59:38 02:19:24 
2019 Apr 15:15:09 16:04:38 18:21:28 
2019 May 22:16:35 22:53:58 00:24:11 
2019 May 04:00:30 04:31:28 06:11:26 
2019 May 14:23:44 14:49:12 17:09:00 
2019 Jun 16:31:28 17:08:07 19:15:32 
2019 Jun 05:22:05 05:36:25 07:14:06 
2019 Jul 14:08:27 14:50:04 17:13:47 
2019 Jul 19:42:11 20:27:00 22:17:28 
2019 Jul 08:24:21 08:58:47 10:34:56 
2019 Jul 01:37:03 02:05:28 04:28:29 
2019 Jul 17:21:46 18:21:50 20:51:31 
2019 Aug 04:03:25 04:51:52 06:59:05 
2019 Aug 06:34:48 07:30:00 09:09:41 
2019 Aug 11:42:22 11:56:53 14:25:53 
2019 Sep 01:27:19 01:52:51 04:03:35 
2019 Sep 17:00:11 17:30:04 20:12:50 
2019 Sep 16:00:38 17:27:26 19:11:32 
2019 Oct 22:22:08 23:05:12 02:00:44 
2019 Nov 14:19:58 14:50:16 16:48:23 
2019 Dec 20:07:02 20:54:34 23:54:41 
2019 Dec 20:21:17 21:08:46 23:38:20 
2019 Dec 16:02:59 16:26:06 19:05:52 
2019 Dec 09:21:39 10:02:08 13:22:43 
2019 Dec 13:51:12 15:46:21 16:14:36 
2019 Dec 19:33:55 20:24:36 22:26:59 
2020 Jan 13:46:46 15:35:42 17:46:23 
2020 Jan 16:54:30 17:35:31 19:56:08 
2020 Jan 09:31:56 10:03:33 12:50:00 
2020 Feb 12:24:06 13:07:47 15:15:59 
2020 Feb 22:34:52 23:08:22 02:29:42 
2020 Feb 01:13:38 01:41:17 03:35:41 
2020 Feb 19:48:24 20:35:54 22:48:39 
2020 Mar 14:34:52 15:34:00 18:12:00 
2020 Mar 17:40:06 18:56:28 21:18:18 
2020 Mar 05:06:57 05:47:34 07:44:22 
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2020 May 01:33:33 02:19:04 04:22:27 
2020 May 14:56:56 15:33:22 17:54:24 
2020 Jun 23:08:44 23:36:55 01:47:44 
2020 Jun 01:49:58 02:58:25 05:40:00 
2020 Jun 21:27:52 22:00:52 00:01:14 
2020 Jul 17:59:52 18:38:56 20:15:33 
2020 Jul 11:13:47 12:07:36 13:57:38 
2020 Jul 04:18:43 04:49:03 06:34:22 
2020 Jul 14:26:56 14:48:14 16:55:41 
2020 Aug 13:03:01 14:34:42 16:45:32 
2020 Sep 03:44:01 04:21:04 06:12:57 
2020 Sep 05:31:25 05:56:39 07:36:45 
2020 Sep 23:56:43 00:27:40 02:39:42 
2020 Sep 00:39:51 01:38:53 03:33:58 
2020 Sep 12:52:58 13:31:56 15:53:56 
2020 Oct 15:29:33 15:57:06 20:03:01 
2020 Oct 14:24:19 15:39:58 17:59:46 
2020 Oct 23:34:47 00:40:01 02:35:56 
2020 Nov 14:42:39 15:57:48 18:23:09 
2020 Nov 13:44:47 15:06:29 18:01:13 
2020 Dec 20:00:35 20:35:08 23:08:45 
2020 Dec 14:35:14 15:13:10 18:01:03 
2020 Dec 12:25:27 13:00:04 16:54:00 
2020 Dec 06:52:41 07:54:16 10:21:10 
2020 Dec 22:43:35 23:14:24 01:23:17 
2020 Dec 08:24:42 09:24:37 11:20:24 
2021 Jan 11:02:45 11:53:11 13:43:22 
2021 Jan 05:52:56 07:36:30 09:39:00 
2021 Jan 09:15:20 10:19:55 13:09:38 
2021 Feb 22:53:44 23:36:39 01:31:36 
2021 Feb 21:28:42 22:26:55 00:29:39 
2021 Feb 20:40:02 21:28:25 23:54:24 
2021 Feb 22:23:50 23:04:50 00:47:17 
2021 Mar 06:20:30 07:42:14 09:45:52 
2021 Mar 14:35:29 15:19:42 17:58:42 
2021 Mar 13:46:03 14:58:23 16:29:36 
2021 Mar 05:40:27 06:18:55 08:11:26 
2021 Mar 06:02:23 08:15:33 10:19:39 
2021 Mar 11:58:48 12:40:30 14:27:49 
2021 Mar 20:44:57 21:58:21 00:07:22 
2021 Apr 10:23:03 10:50:01 12:32:11 
2021 Apr 21:50:48 22:35:34 02:03:08 
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2021 Apr 18:28:18 19:43:12 21:48:29 
2021 May 18:25:12 19:24:31 21:58:50 
2021 May 11:43:43 12:18:43 15:53:17 
2021 May 18:15:32 18:51:30 22:11:33 
2021 May 15:30:04 15:50:06 17:59:44 
2021 May 15:22:36 15:54:50 18:01:57 
2021 Jun 20:27:46 21:21:22 00:29:15 
2021 Jun 03:42:02 04:16:18 06:00:35 
2021 Jun 22:01:41 23:10:47 00:51:29 
2021 Jul 18:00:57 19:19:59 21:17:15 
2021 Jul 13:46:26 14:26:58 16:42:58 
2021 Aug 20:51:11 21:53:50 23:58:21 
2021 Aug 19:46:00 21:34:41 00:28:55 
2021 Aug 19:42:28 21:18:09 23:27:10 
2021 Aug 12:02:17 12:41:18 14:58:59 
2021 Aug 18:20:41 22:37:26 01:37:06 
2021 Aug 17:52:04 19:16:54 22:26:45 
2021 Sep 11:51:59 12:25:17 14:34:46 
2021 Sep 20:28:55 21:40:16 23:51:03 
2021 Sep 18:35:23 19:54:04 21:37:57 
2021 Oct 18:33:57 21:43:04 23:53:42 
2021 Oct 03:59:45 04:42:58 06:32:14 
2021 Oct 20:27:54 23:05:07 00:55:08 
2021 Oct 22:08:31 22:45:49 00:47:28 
2021 Oct 23:13:20 23:59:16 01:39:26 
2021 Nov 18:27:27 20:18:56 22:57:27 
2021 Nov 09:46:40 11:09:32 13:01:48 
2021 Nov 12:32:53 12:53:49 15:59:32 
2021 Dec 19:41:11 21:18:13 23:32:17 
2021 Dec 22:26:35 23:02:28 01:03:47 
2021 Dec 17:12:51 20:06:15 21:47:28 
2021 Dec 08:09:10 08:59:11 11:13:00 
2021 Dec 14:05:41 15:02:56 16:43:13 
2022 Jan 02:28:43 03:35:34 05:52:25 
2022 Jan 22:27:42 22:48:08 00:38:52 
2022 Jan 20:39:12 21:10:04 23:30:25 
2022 Jan 22:11:38 23:18:14 01:28:23 
2022 Jan 00:12:50 01:44:10 03:21:36 
2022 Jan 03:05:32 03:45:15 05:26:24 
2022 Feb 23:07:47 23:46:47 02:00:37 
2022 Feb 10:20:42 10:41:59 14:18:07 
2022 Feb 19:36:55 21:28:48 00:38:08 
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Office of the Director 
National Ambulance Service 

Rivers Building, Tallaght Cross 
Tallaght, Dublin, D24 XNP2 

Oifig anStiúrthóir 
An tSeirbhís Náisiúnta,  
 
Foirgneamh Aibhneacha, Crosbhóthar 
Thamhlachta, Tamhlacht,  
Baile Átha Cliath D24 XNP2 

2022 Mar 18:42:40 20:53:56 23:51:53 
2022 Mar 20:58:59 23:21:21 01:26:39 
2022 Mar 23:19:30 02:05:17 04:22:20 
2022 Mar 16:37:51 17:34:30 19:58:08 
2022 Mar 01:52:00 02:36:58 04:24:49 

 
 

Wexford to St James 
 

Emergency Ambulance (EA) 
required in 1hour 

Year Month 
Established Time 
for Response 

Time of Clinical 
Handover at Wexford 
General Hospital 

Time of Clinical 
Handover at St James 
Hospital 

201
9 Nov 00:27:33 01:34:48 04:29:50 

202
1 Apr 18:31:10 20:02:20 21:56:17 

 
EA required in 30minutes 

Year Month 
Established Time 
for Response 

Time of Clinical 
Handover at Wexford 
General Hospital 

Time of Clinical 
Handover at St James 
Hospital 

2019 May 21:06:08 22:08:07 00:26:20 
2019 May 22:55:03 23:50:07 01:51:31 
2019 Jul 19:24:38 20:40:58 22:30:31 
2019 Sep 04:10:11 04:49:38 06:37:16 
2019 Nov 15:29:02 16:10:16 18:28:51 
2020 Mar 17:07:53 17:42:03 19:29:00 
2020 May 22:03:04 22:59:35 00:54:35 
2020 Oct 18:33:26 19:05:19 20:50:01 
2021 Mar 19:52:09 21:13:18 23:20:19 
2021 Jun 02:43:00 03:21:22 05:05:27 
2021 Dec 08:14:31 08:49:08 10:56:29 
2022 Jan 12:41:21 13:58:39 17:01:59 

 
EA required immediately  

Year Month 
Established Time 
for Response 

Time of Clinical 
Handover at Wexford 
General Hospital 

Time of Clinical 
Handover at St James 
Hospital 

2019 Feb 17:55:12 19:38:52 22:17:00 
2019 May 04:22:24 05:11:57 07:44:41 
2019 May 21:24:48 22:03:11 00:38:38 
2019 Jun 15:06:57 15:54:02 17:57:40 
2019 Jun 07:03:12 08:11:12 09:59:43 
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Office of the Director 
National Ambulance Service 

Rivers Building, Tallaght Cross 
Tallaght, Dublin, D24 XNP2 

Oifig anStiúrthóir 
An tSeirbhís Náisiúnta,  
 
Foirgneamh Aibhneacha, Crosbhóthar 
Thamhlachta, Tamhlacht,  
Baile Átha Cliath D24 XNP2 

2019 Jun 17:37:37 18:17:49 20:34:15 
2019 Jul 06:57:32 07:38:00 10:17:00 
2019 Jul 13:27:20 14:07:19 16:09:25 
2019 Jul 06:21:19 07:04:18 09:09:30 
2019 Aug 18:28:57 19:17:19 21:17:44 
2019 Sep 20:52:12 21:31:55 00:16:00 
2019 Sep 08:25:52 09:12:56 11:39:29 
2019 Sep 13:49:05 14:35:22 18:13:00 
2019 Oct 00:35:37 01:09:00 03:11:08 
2019 Nov 03:35:09 04:19:07 06:34:35 
2019 Nov 13:24:23 13:54:00 16:00:25 
2019 Nov 14:14:45 15:12:21 17:00:21 
2019 Dec 06:30:29 06:55:51 09:08:29 
2019 Dec 02:48:41 04:01:56 05:37:51 
2019 Dec 19:50:16 20:49:34 22:52:07 
2020 Jan 19:51:01 22:08:00 23:57:58 
2020 Feb 09:10:37 09:48:25 11:48:29 
2020 Feb 09:39:27 10:14:41 12:39:13 
2020 Mar 16:56:39 17:41:37 21:52:19 
2020 Mar 03:34:53 04:05:25 07:15:08 
2020 Apr 14:41:15 15:38:21 17:37:16 
2020 May 07:28:26 08:26:25 09:58:55 
2020 Jun 11:04:20 11:53:10 14:23:25 
2020 Jun 21:32:41 22:35:10 00:32:15 
2020 Jul 15:46:08 16:45:13 19:00:26 
2020 Aug 18:55:29 19:46:15 21:37:31 
2020 Sep 13:29:47 14:27:08 16:54:50 
2020 Nov 17:36:01 18:30:41 20:58:54 
2020 Dec 00:21:41 01:50:11 04:06:17 
2020 Dec 16:54:34 17:40:00 19:35:35 
2020 Dec 18:50:03 21:02:28 22:42:27 
2021 Jan 10:18:42 10:52:10 12:27:20 
2021 Jan 12:38:22 13:39:49 15:38:49 
2021 Jan 17:08:28 17:26:00 19:40:02 
2021 Feb 19:31:18 20:58:23 22:38:28 
2021 Mar 00:53:02 01:25:06 04:16:57 
2021 Apr 17:24:16 18:11:34 19:53:59 
2021 Apr 17:54:45 18:44:16 20:47:02 
2021 Apr 14:47:29 16:09:07 17:49:52 
2021 Apr 21:12:02 21:43:36 23:24:13 
2021 Apr 06:00:35 06:37:12 08:39:28 
2021 May 04:10:07 04:49:16 07:01:44 
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@hselive 
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e director.nas@hse.ie  

Office of the Director 
National Ambulance Service 

Rivers Building, Tallaght Cross 
Tallaght, Dublin, D24 XNP2 

Oifig anStiúrthóir 
An tSeirbhís Náisiúnta,  
 
Foirgneamh Aibhneacha, Crosbhóthar 
Thamhlachta, Tamhlacht,  
Baile Átha Cliath D24 XNP2 

2021 May 13:10:53 14:35:50 16:19:39 
2021 May 21:03:02 22:47:53 00:52:43 
2021 May 21:10:45 22:28:36 00:19:36 
2021 Jun 21:51:12 23:29:39 01:33:52 
2021 Jun 18:01:03 18:20:00 20:00:00 
2021 Jul 20:02:27 22:01:53 23:57:07 
2021 Jul 06:42:28 07:55:35 09:52:00 
2021 Jul 07:11:47 07:40:47 09:38:44 
2021 Jul 18:34:43 20:01:21 22:05:00 
2021 Aug 16:38:54 17:07:20 18:51:18 
2021 Aug 14:25:23 15:50:35 18:10:28 
2021 Aug 03:23:25 04:28:03 06:06:54 
2021 Sep 16:13:39 17:32:54 19:23:18 
2021 Oct 19:45:40 20:40:35 23:13:39 
2021 Oct 16:26:24 16:57:12 19:00:55 
2021 Oct 18:13:27 20:05:48 22:17:47 
2021 Oct 13:06:48 13:46:41 15:20:22 
2021 Nov 16:11:57 17:58:18 19:40:54 
2021 Dec 01:39:29 02:19:27 04:16:53 
2021 Dec 15:04:35 15:43:57 17:35:27 
2022 Feb 04:06:48 05:35:59 07:40:23 
2022 Feb 18:48:00 20:06:31 21:44:25 
2022 Mar 01:17:05 02:15:22 04:30:30 
2022 Mar 18:53:18 20:21:45 22:37:26 
2022 Mar 06:39:23 07:36:26 10:16:55 
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	Dear Deputy Shanahan,
	I trust this information is of assistance.
	Waterford to Cork University

