Oifig an Stiurthéra Naisitinta Cunta
Oibriochtai Pobail

Seirbhisi do Dhaoine Aosta

Teileafén: 087 345 5593

Riomhphost: olderpeople.operations@hse.ie

319 August 2022

Deputy Rose Conway Walsh TD,
Dail Eireann,

Leinster House,

Kildare Street,

Dublin 2.

Dear Deputy Conway Walsh,

Office of the Assistant National Director
Community Operations

Services for Older People

Tel: 087 345 5593

Email: olderpeople.operations@hse.ie

The Health Service Executive (HSE) has been requested to reply directly to you in the context of the
following Parliamentary Question, which was submitted to this Department for response.

PQ 39372/22

To ask the Minister for Health the status of the provision of, and waiting lists for, home care
packages and home help hours in County Mayo, particularly the number of hours that have been
allocated and the number that have been delivered; the number of patients that have been
allocated hours and not received any; the number that have received only a partial amount of
the hours allocated; the number of patients that have received the full amount of allocated

hours; and if he will make a statement on the matter.

The number of hours approved - 508

The number of Home Support Hours provided in Mayo — 53,944
The number of clients on a waiting list for a new service — 109
The number of clients on a waiting list for additional service — 118
The number of clients that have received their full service — 2,074

| trust this response clarifies the matter you have raised in this instance.

Yours sincerely,
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Sandra Broderick
Assistant National Director
Community Operations
Services for Older People






