— Oifig anStiarthoir Office of the Director www.hse.ie
— An tSeirbhis Naisitnta, National Ambulance Service @hselive
—

i ; . Rivers Building, Tallaght Cross t 01 4631624/6
Foirgneamh Aibhneacha, Crosbhothar Tallaght, Dublin, D24 XNP2 e director.nas@hse.ie

Thamhlachta, Tamhlacht,
Baile Atha Cliath D24 XNP2

Ref: WM/PQs/221025
17th October 2022

Deputy David Cullinane TD
Dail Eireann

Leinster House

Dublin 2

PQ 50193/22

To ask the Minister for Health the ambulance response times relative to key performance
indicators for ECHO and DELTA callouts for the months of July, August, and September
2022 nationally and by ambulance region, in tabular form

Dear Deputy Cullinane,

The Health Service Executive (HSE) National Ambulance Service (NAS) has been requested
to reply directly to you in the context of the above Parliamentary Question, which you
submitted to the Minister for Health for response.

Echo Calls- % of Clinical Status 1 ECHO incidents responded to by a patient-carrying vehicle
in 18 minutes and 59 seconds or less

[ w22 [ Aug-22 [ Sep22 |
National 70% 73% 76%
North Leinster 72% 7% 83%
Dublin Fire Brigade 75% 81% 78%
South 66% 66% 69%
West 66% 65% 66%

Delta Calls- % of Clinical Status 1 DELTA incidents responded to by a First Responder and
/ or a patient carrying vehicle in 18 minutes and 59 seconds or less

[ w22 | Aug22 |  sep22 |
National 38% 43% 45%
North Leinster 40% 46% 51%
Dublin Fire Brigade 32% 40% 37%
South 34% 40% 41%
West 47% 44% 49%

1 ECHO (life-threatening cardiac or respiratory arrest) incidents responded to within the target timeframe of 80% in 18 minutes and 59

seconds

2 DELTA (life-threatening illness or injury, other than cardiac or respiratory arrest) incidents responded to within the expected activity

timeframe of 50% in 18 minutes and 59 seconds

| trust that this information is helpful.
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Yours sincerely

BTN —
William Merriman

Deputy Director

National Ambulance Service
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