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15th November 2022 
 

Deputy John Lahart, 
Dáil Eireann, 
Leinster House, 
Kildare Street, 
Dublin 2. 

 
 

Dear Deputy Lahart, 

 
The Health Service Executive (HSE) has been requested to reply directly to you in the context of the following 

Parliamentary Questions, which was submitted to this Department for response. 

 
PQ 50869/22 

To ask the Minister for Health the number of home support hours currently being provided in each LHO 

area as of 1 October 2022 or the latest date available; the way that compares to target in each LHO for the 

same time period; the number of persons currently on the waiting list for home support hours in each LHO 

area; the number waiting 0-3, 3-6, 6-12 and the number waiting 12 months plus in tabular form. 

 
The Home Support Service is funded by Government to deliver a volume of service each year as approved in the 

HSE National Service Plan. For 2022 it is expected that 23.67m hours will be delivered to 55,675 people by year 

end. The Service is a non-statutory one with access based on an HSE assessment of the person’s needs, having 

regard to the available resources and the competing demands for the service from those people with assessed 

needs. Notwithstanding the significant level of service provision, the demand for Home Support, and its importance 

as an alternative service to long stay care, has grown considerably over the past number of years. 

 
Latest available reported activity reflects the period to end of September 2022. As of this date, 16,081,686 home 

support hours were delivered nationally to 56,341 people. In addition, 7 people were assessed and waiting for 

funding for new or additional home support, while 6,255 people were assessed and approved for Home Support 

but are awaiting a carer to be assigned. 

 

The HSE is aware that there are increasing capacity issues across both direct and indirect service provision and 

significant work is underway to address these challenges and to meet the demand for Home Support services. The 

HSE advertises on an ongoing basis for Health Care Assistants (HCSAs), with recruitment campaigns conducted 

both at a local and national level. Given the nature of the service provided, continuous targeted local recruitment 

campaigns are held with a view to increasing HCSA numbers in the region and to ensure the continued availability 

of care staff. Approved Home Support Providers also continue to recruit Home Support workers. 

 
A joint work programme between the Department of Health and HSE, for the design and development of the new 

statutory home support scheme and regulation is underway. The Department of Health is leading out on the detailed 

process to determine what type of home care scheme is best to meet the ongoing and evolving needs of our older 

people. Developing a new statutory scheme will be an important step in ensuring that the system operates in a 

consistent and fair manner for all those who need home support services. 
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In terms of the requested information, Appendix 1 hereunder sets out the National/CHO/LHO Home Support activity 

v. target as of the 30th of September. Appendix 2 reflects the National/CHO/LHO waiting list activity up to the end 

of September timeline. Wait band period breakdown i.e. 0-3, 3-6, 6-12 is not available as is not collated nationally 

at this time. 

 
 
 
 
 

 
Yours sincerely, 

 
 

 

Kathleen Jordan 
General Manager 
Services for Older People 
Community Operations 



 

Appendix 1 – Home Support Hours Target V Delivered per LHO 
 

Reported Activity as of 30th September 2022 

 
 

 

 



 

Appendix 2 – Home Support Waiting List by LHO 
 

Reported Activity as of 30th September 2022 

 
 
 

 


