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22 March 2024

Darren O’ Rourke,
Dail Eireann,
Leinster House,
Kildare Street,
Dublin 2.

Dear Deputy O’ Rourke,

The Health Service Executive (HSE) has been requested to reply directly to you in the context of the following
Parliamentary Questions, which was submitted to this Department for response.

PQ 46509/23
To ask the Minister for Health the number of carers outsourced by the HSE in 2020, 2021, 2022 and 2023, in
tabular form; and if he will make a statement on the matter.

PQ 46510/23
To ask the Minister for Health the number of carers outsourced by the HSE in 2020, 2021, 2022 and 2023
broken down, by county, in tabular form; and if he will make a statement on the matter

PQ 46511/23
To ask the Minister for Health the number of carers outsourced by the HSE in 2020, 2021, 2022 and 2023
broken down by local authority, in tabular form; and if he will make a statement on the matter.

The Home Support Service is funded by Government to deliver a volume of service each year as approved in the
HSE National Service Plan. It is a non-statutory service and access to the current service is based on assessment
of the person’s needs by the HSE and having regard to the available resources and the competing demands for the
services. The volume and type of service provided to each client is based on individually assessed care needs and
will vary dependent on the needs identified and the resources available to meet those needs.

Demand for home support continues to increase due to population growth and the increasing dependency of the
growing numbers of people aged =80years, within the over 65 years’ cohort. In the context of increasing demand,
priority is given to those being discharged from acute hospitals who are in a position to return home with supports
and to those in the community with acute needs. Funding approval is expedited across the system to ensure
minimum waiting times.

The Home Support service is delivered by both directly employed Healthcare Support Assistants (Home Support)
and through the HSE’s Approved Home Support service providers who have formal Service Arrangements in place.
In 2023 the existing competitive tender system for the contracting of home support hours from private companies
(indirect service provision/hours) was replaced with an Authorisation Scheme which facilitates new entrants over
the life time of the scheme with a view to extending capacity
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The level of direct versus indirect service provision will vary from CHO to CHO. Furthermore, there is currently no
direct service provision in CHO 7 (with the exception of LHO Kildare/West Wicklow) and CHOs 6 and 9 where home
support service is delivered by voluntary not-for-profit and private-for profit home support providers.

The most up to date 2023 activity reflects the year to date period of 31st of December. Data is preliminary and
may be subject to change. Activity data is not collated at a Local Authority level.

Appendix 1 details the breakdown of Home Support activity at National CHO/LHO level from 2020 -2023 (315t
December 2023 (YTD) inclusive. All activity provided hereunder is at 315t December in each of the years
requested.

Yours sincerely,

Catlean &Qrd_an

Kathleen Jordan

Head of Service — Home Support
Services for Older People
Community Operations
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Appendix 1 Home Support Activity — Direct and Indirect.

2023

Hours Delivered % Split Direct v Indirect
CHO Total|

Mational Tota 22 115,738

2537443 |

CHID 1 Sigo Ledrim 571,704
CHO2  [Total |
l::Ho 2 Galway 1, 1!:.4!: zﬁ ?21.
CHO 2 Mayo 657,616 53% 47%
CHO 2 Roscomman 414,438 49% 1%
Total
CHO 3 Clare 521,494 3% 7%
CHO 3 Limerick Tﬁ,llﬂ 43% 5?‘%
CHD 3 Morth Tipperary East Limarick 4%
CHO4  [Total | m
CHO 4 Kerry BH- 168%
CHO 4 North Cork -ll-ﬂ.ﬂﬂ TE% 24%
CHO 4 Norh Lee 527,664 T2% 28%
CHO 4 South Lee ns,m T0% 30%
CHO 4 West Cork 85% 11%
chos _ Total 1923461  Ti%  20%
CHO 5 Carlow Kilkenmy ?E'ﬁ- 24%
CHOS South Tipparary !ﬂ.‘lﬂ 92% B%
CHO 5 Waterford mﬂ! 67 % 13%
I:‘-HO 5 Wenford 7% 43%
cHO6  [Total | m
CHO 6 Dublin South East I-1I,m 0%
CHO & Dun nghm‘a Iﬁ,‘ﬂ! (0% 100"&
CHD 6 U'!u
CHO T D\ﬂln South City D"h
CHOT Dublin Soush Wiest TW.!H % lm"-"-
CHO T Dublin West l‘ll:l-,l:l-] ﬂ‘ﬁ 'IU-IJ".I'-
CHO T Kidare West Wicklow
cHog  Total | m
GH'D 8 Laoes Offaly T4%
CHO 8 Longlord Westmeath m.ou 45"1# 55%
CHO 8 Louth Elﬂ.!ﬂ 21‘3-"!% '.-'2"1';
CI-I[!I 8 Mnﬂh
m
CHG 8 Dtl:dln Marth 1 ﬂﬂ,ll? U'!Hu 100%
CHO 9 Dublin Morth Cenral 1,002,169 0% 100%
CHO 9 Dublin Morth West 1,085,251 (0% 100%
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2022

Hours Delivered % Split Direct v Indirect

Total
20,792,772
2,286 603 )
536,506 51% 40%

1 122,!95 ﬁ-ﬁ 16'!5
CH:} i Sigu- Ligakrirm
DHG 2 Ga‘wa'gr 1 ‘lﬂ,ﬂi 213-% Tﬂi
CHO 2 Ma‘y‘o HLDT! 52'!- 43'}5
Gl-lﬂ 2
_ m
L'!Hﬂ 3 Clare
CHO 3 Limerick ﬂﬁ,lﬂl 4T'ﬁ 5:!'3&
CHO 3 Morth Tipperary East Limenick 61%
CHO4  [Total | m
CHO 4 Kerry H&ﬂ"l H1 %
CHO 4 Morh Cork 422 783 % H‘H';
CHO 4 Morth Les B57.609 1% 20%
CHO 4 Euulh Lea Hﬂ,ﬂl ?Z'A'- 28%
CHG 4 11%
_ mmm
CHO 5 Carlow Kilkenny T9% M%
CHO 5 Saouth Tipperary Iﬂ,ﬂﬂ’ 1% 9%
CHO 5 Wsmrtwd ﬂ!,?‘ll 68% 32%
C—H[:I 5 Wigatfor 58%
m
DHG B Dublin South East 0% 1(!]5&
CHO & Dun nghm& IIB,H! 0% 100%
I.‘.il-lﬂ ﬁ 0% 1III‘£
_ mm
CHOT Dublin Souh City 100%
CHOT Dublin South West Iim D'.i- 100%
CHOT Dublin West m,m L'!% 1'2!]55
Cl-lf.] L Kidam West Wicklow
m
DHG ] Laﬂﬂ Oifaby ?455
CHO 8 Longlord Westmeath IH,JII 45-'& 54%
CHO 8 Lowth H.’l,?!i 24'.6 Tﬁ&i
CHOB8 Meath
CHO9 __ [Total | —m
CHO & Dublin Maorth 0% 100%
CHO & Dublin North Cendral !T-I,IH! 0% 100%
CHO 9 Dublin Morth Wast 058 928 0% 100%
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2021

Hours Delivered % Split Direct v Indirect

CHO
Mational Tota 20
2,007 T95 !
504,132 47% 53%
i"ll,l“ 8-3%- 1?‘.ﬁ

o2 Tot-l m 39‘ o

CHO 2 1,215,901 Ta%
cm z un-_.-u 585,634 ssw. -IE'JE
430,133

cHo 3 Clare 587,084

CHO 3 Limerick m,m ww. 5415

u:l-lo 3 Mosth Tipperary East Limerick 4%

m

ch m,nu 83%

CHO 4 Nu-m Cork 432 852 % :mi

CHO 4 Nosth Lee 572,520 72% 28%

CHO 4 South Lee m.m T1% M

ch West Cork 8a%

c:-n::r 5 Carlow Kilkenny mr.

CHO 5 South Tipperary u-,m 83% mi

cm 5 Waterford m,ut 58% azﬁ
Wexfond 57%

m

moa Dublin South East 0% 100%

CI-IO-E Dun Laoghaire n,nn u:rw. 1n:mi
Wickiow

GI-IO 7 Dublin Souh City

CHO 7 Dublin South West m,nl u:ﬂr. 100'!!

CHOT Dublin West m.m 0% 100%

cm 7 Kildare West Wicklow 41%

7%

CI-IOE Laocis Offaly 30%

CHO & Longfoed Westmeath :n.nl 43% 5T%

cms Lom m,nl :mr. T4%

54%

m

-::ma Dublin Norh 1,318,968 100%

CHO B Dublin Morih Cenral 1,021,588 w. 100%

CHO 9 Dublin Morth West 91,308 0% 1005
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2020
Total Hours Yo i % Split
LHD | 2020 irec Indirect
National Total 17,554 B8RO a2 58
CHO 1 Cavan Monaghan 429,716 4T% 53%
Donegal ?Iln,'lﬂ- 84% 1'E'Hu
Shgo/ Leitrim 1%
CHO 2 Galway 1,“5.1'?5 31'.!'- m
Ma‘y‘n ﬂi.-lﬂ E-l-".l'- H'ﬁ
m
CHO 3 Clara -lll.-ll-l‘l
Limerick 510,181 E-l-".l'- -I-HE
North Tipp East Limerick 421, lH
CHO 4 HKerry
Worth Caork -m.m !2'.!'- 1“
Morth Lea 571,490 TE% 24%
s-mm Lee m,lﬂ m zﬂi
m
CHO & Carlow' Kilkenny
South Tipperary !ﬁ",vlll m 11!.
WEHI’I:I"H :u.m E-I-".l'- :-IJE'JE
CHO 6 Dublin Souwlh East
Dun Laughm& lll-,!!! l.'l".l'. 100‘55
471,722
m
CHOT Dublin South City -I1'Il.'I1-l- %
Dublin Souwlth West 546,201 e 1m
Dublin Weast -lﬂ-.!ﬂ' l'.l'.l'- 1I.'IHE
Kidare/ West Wicklow
m
CHO B L aois/ Oiffaly
Longford' Westmeath ﬂl.‘l!l’ 53".!'. -l-‘."!i
Lﬂl..'l au,m 1% m
51%
mm
CHO & DI.IJ'III'I Marth 1 1!1,7& -
Duibslin Marth Cendral 845,987 - 1m
Dublin Morth West TET, 190 = 100%
CHO 10 PCCC

CHO 8 Total 2736926 | 0% 100%)




