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29th January 2024
Mr Matt Carthy TD
Dáil Eireann

Leinster House 

Dublin 2

Re: 
PQ ref 1724/24 
“To ask the Minister for Health the public hospitals that currently provide wi-fi access for patients and visitors and his proposals to ensure that all public hospitals offer this service; and if he will make a statement on the matter.”

Dear Deputy Carthy,
The following HSE hospitals all provide some level of patient and visitor service today: 
Connolly Hospital




Naas hospital





Letterkenny University Hospital 


Sligo University Hospital 



University Hospital Galway



University Hospital Limerick 



Merlin Park Hospital




Roscommon Hospital



Mayo General Hospital



Portiuncula Hospital Ballinasloe


Cavan General Hospital


Mallow General Hospital


Bantry General Hospital


Cork University Hospital


Cork University Maternity Hospital


Tullamore Hospital




Mullingar Hospital 




University Hospital Waterford


Wexford General Hospital


South Tipperary General Hospital

St Luke’s Kilkenny General Hospital

However, the HSE has begun a new program to deploy a new modern wireless service for HSE staff and for patients/visitors across all hospital sites. This will provide a whole hospital service at all sites. It will also deliver access to the central Government Guest Internet Access (GGIA) service for members of the public in our hospitals. 

This is a multi-year program and requires detailed wireless network surveying and additional network cabling at all sites. In hospital settings this can take time and be challenging to deal with from an operation perspective. 

Work has commenced in the very recent past or will soon commence at these sites and will continue throughout the year. More hospital sites will get added to the list of in progress sites during the year in line with the HSE Acute Hospital services priority. 

Our Lady’s Hospital Navan

Our Lady of Lourdes Drogheda

University Hospital Waterford

Cork University Hospital

University Hospital Kerry

University Hospital Limerick Maternity 

Yours sincerely,


____________________________________

Fran Thompson, 

Chief Information Officer, eHealth, HSE.



