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Brendan Griffin, T.D.
Dáil Éireann,

Leinster House,

Kildare Street,

Dublin 2.

28th June 2024

PQ: 26311/24
To ask the Minister for Health the reason the HSE primary care reimbursement service is not answering emails or phone calls to public representatives on the TD REPS email and phone line provided; and if he will make a statement on the matter. -Brendan Griffin
Dear Deputy Griffin,
The Health Service Executive has been requested to reply directly to you in the context of the above Parliamentary Question (Reference 26311/24), which you submitted to the Minister for Health for response.

Please accept my apologies for the issues which have arisen in our Medical Card Contact centre, which impacted on our Oireachtas phone line and email service.

The issues in our contact centre had caused a backlog in responses to calls and emails which resulted in long delays on our lines and a backlog to email responses. 

Our staff have worked very hard to get contact centre services back up to normal and to clear call response backlogs.

Please be ensured that all medical card processing is up to date while our contact centre challenges were being resolved. 

The Oireachtas phone line and email address (Oireachtas.PCRS@hse.ie)   are  fully manned and no longer experiencing delays, and all backlogs have been cleared.

Again, please accept our apologies for the challenges we have had on the contact centre lines.

Yours sincerely, 
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​​​​
Suzanne Doyle
Primary Care Eligibility & Reimbursement Service
Seirbhís Aisíoca Príomhchúraim


Bealach amach 5 an M50, Án Bóthar Thuaidh, Fionnghlas, Baile Átha Cliath 11, D11 XKF3


Guthán: 01 8647100


























Primary Care Reimbursement Service


Exit 5, M50, North Road, Finglas, Dublin 11, D11 XKF3


Tel:  01- 8647100
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