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6th May 2025

Deputy David Cullinane
Dail Eireann

Leinster House

Dublin 2.

PQ 21516/25 - To ask the Minister for Health the number of hospital-initiated
scheduled care cancellations, by appointment type, for each March of each year
2022-2024, inclusive by hospital group and hospital, in tabular form.

Dear Deputy Cullinane,

The Health Service Executive has been requested to reply directly to you in the context
of the above Parliamentary Questions, which you submitted to the Minister for Health for
response.

Response:

The HSE collects and reports information relating to appointments and procedures which
did not go ahead at the original planned date. The attached information provided
includes details relating to:

- Appointment type for March of each year 2022 to 2024, by hospital group and
hospital, in tabular form, this includes adults and children.

Hospitals commenced reporting this data to the BIU over the first half of 2022 and as a
result there are data gaps for the earlier part of this year which means that data from
2022 is not comparable with other years.

The data source for this information is the ‘Weekly Hospital Cancellation of Planned
Activity Data’. It is important to emphasise that the term cancellation in this context does
not mean that the appointment did not go ahead, rather it did not go ahead on the original
planned date and these appointments and procedures are rescheduled often within a
short period of the original appointment.
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On an ongoing basis, this data is also subject to change for the following reasons:
e Late submissions of data
¢ Resubmissions of data

e Ongoing quality assurance

Hospitals follow national guidelines on scheduling outpatient, inpatient, day case and
planned procedures that require that they reschedule appointments within six weeks of
the original appointment date, taking account of the patient’s availability to attend.

Additional context:
In 2024 the HSE delivered more than:

e 686,000 inpatient cases
e 1,246,000 day cases
e 3,981,000 outpatient appointments

For further information on the guidelines that hospitals follow to schedule and reschedule
patient appointments, please see links below:

Outpatient waiting list protocol
https://www.hse.ie/eng/services/list/3/acutehospitals/patientcare/protocol-for-the-

management-of-outpatient-services-and-guidance-documents/national-outpatient-
waiting-list-management-protocol-2022.pdf

Inpatient, day case and planned procedure waiting list protocol

www.ntpf.ie/home/pdf/National%20Waiting%20List%20Management%20Protocol.pdf



https://www.hse.ie/eng/services/list/3/acutehospitals/patientcare/protocol-for-the-management-of-outpatient-services-and-guidance-documents/national-outpatient-waiting-list-management-protocol-2022.pdf
https://www.hse.ie/eng/services/list/3/acutehospitals/patientcare/protocol-for-the-management-of-outpatient-services-and-guidance-documents/national-outpatient-waiting-list-management-protocol-2022.pdf
https://www.hse.ie/eng/services/list/3/acutehospitals/patientcare/protocol-for-the-management-of-outpatient-services-and-guidance-documents/national-outpatient-waiting-list-management-protocol-2022.pdf
http://www.ntpf.ie/home/pdf/National%20Waiting%20List%20Management%20Protocol.pdf

Reasons why hospitals may need to defer planned procedures and appointments
include:

I.  Increased ED attendances and admissions resulting in a reduction in availability
of bed or theatre capacity for planned procedures.

Il.  Unforeseen circumstances including weather events, infection outbreaks or
industrial action.

Ill.  Sick leave or staff shortages.

| trust that this answers your question.

Yours sincerely,

Sheila McGuinness,
Access & Integration




Please note data contained in this report is preliminary and may be subject to change

If information contained within this file is used in other reports
then as a minimum requirement BIU must be referenced.

PQ Number: PQ 21516/25
Date report created: 29/04/2025
Data Source: Weekly Hospital Cancellations of Planned Activity

Subject: To ask the Minister for Health the number of hospital-initiated

scheduled care cancellations, by appointment type, for each March of

each year 2022-2024, inclusive by hospital group and hospital, in tabular

form. -David Cullinane

Notes:

All cancellations reported below are hospital initiated cancellations

The cancellation data does not measure that a procedure or appointment did not go ahead, but rather that the procedure/appointment did not go ahead on the date originally scheduled
** Data below reflects March for 2022 to 2024

Data Gaps:

St Lukes Radiation Oncology Network (SLRON) data is unavailable.

National Maternity Hospital data available from 19th March 2023

Mallow data gaps 24th March 2024

Childrens Health Ireland includes CHI Connolly, CHI Crumlin, CHI Tallaght and CHI Temple Street

Blank cells indicate no data return in March 2022 due to no submissions from hospitals and cannot be retrospecitvely updated

Row Labels Mar-22 Mar-23 Mar-24
HSE Dublin and Midlands 4362 8361 7416
Children's Health Ireland 140 4229 3691
All Other Day cases 10 280 175
Chemotherapy (Day case) 0 51 15
Elective Inpatient Admission 4 310 200

Gl Scope (Day case) 2 8 3
New Outpatient Appointments 58 808 724
Return Outpatient Appointments 66 2772 2574
Coombe Women and Infants University Hospital 100 93
All Other Day cases 35 54
Elective Inpatient Admission 1 1
New Outpatient Appointments 21 9
Return Outpatient Appointments 43 29
MRH Mullingar 496 533 364
All Other Day cases 42 92 87
Elective Inpatient Admission 0 0 0

Gl Scope (Day case) 25 35 34
New Outpatient Appointments 0 0 0
Return Outpatient Appointments 429 406 243
MRH Portlaoise 172 44 45
All Other Day cases 24 12 1
Elective Inpatient Admission 0 1 0

Gl Scope (Day case) 20 1 11
New Outpatient Appointments 16 10 9
Return Outpatient Appointments 112 20 24
MRH Tullamore 509 352 167
All Other Day cases 121 45 68
Chemotherapy (Day case) 0 0 0
Dialysis (Day case) 0 0 0
Elective Inpatient Admission 38 50 51

Gl Scope (Day case) 24 32 9
New Outpatient Appointments 34 24 16
Return Outpatient Appointments 292 201 23
Naas General Hospital 356 402 881
All Other Day cases 32 6 12
Chemotherapy (Day case) 0 0 0
Elective Inpatient Admission 1 4 18

Gl Scope (Day case) 9 2 29
New Outpatient Appointments 123 148 145
Return Outpatient Appointments 191 242 677
St. James's Hospital 1826 2010 1331
All Other Day cases 235 360 218
Chemotherapy (Day case) 0 0 0
Dialysis (Day case) 0 0 0
Elective Inpatient Admission 85 55 40

Gl Scope (Day case) 25 19 8
New Outpatient Appointments 366 363 279
Return Outpatient Appointments 1115 1213 786
Tallaght University Hospital 863 691 844
All Other Day cases 129 95 125
Chemotherapy (Day case) 0 0 0
Dialysis (Day case) 0 0 0
Elective Inpatient Admission 29 26 25

Gl Scope (Day case) 23 13 8
New Outpatient Appointments 209 162 178
Return Outpatient Appointments 473 395 508
HSE Dublin and North East 4526 3845 4133
Beaumont Hospital 1348 1423 1043
All Other Day cases 100 58 49
Chemotherapy (Day case) 0 0 0

Dialysis (Day case) 0 0 0
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Our Lady of Lourdes Hospital
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Our Lady's Hospital Navan
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Rotunda Hospital

All Other Day cases

Elective Inpatient Admission
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New Outpatient Appointments
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All Other Day cases
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All Other Day cases
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Gl Scope (Day case) 0 8

New Outpatient Appointments 14 59
Return Outpatient Appointments 0 62
St. Luke's General Hospital Kilkenny 63 23 0
All Other Day cases 63 0 0
Chemotherapy (Day case) 0 0 0
Elective Inpatient Admission 0 23 0

Gl Scope (Day case) 0 0 0
New Outpatient Appointments 0 0 0
Return Outpatient Appointments 0 0 0
St. Michael's Hospital 111 16 117
All Other Day cases 0 0 0
Elective Inpatient Admission 15 0 36

Gl Scope (Day case) 6 0 0
New Outpatient Appointments 56 16 57
Return Outpatient Appointments 34 0 24
St. Vincent's University Hospital 1242 3218 2572
All Other Day cases 20 4 8
Chemotherapy (Day case) 0 0 0
Dialysis (Day case) 0 0 0
Elective Inpatient Admission 27 18 61

Gl Scope (Day case) 0 0 0
New Outpatient Appointments 203 759 565
Return Outpatient Appointments 992 2437 1938
Tipperary University Hospital 568 617 358
All Other Day cases 35 30 10
Chemotherapy (Day case) 0 0 0
Elective Inpatient Admission 35 32 31

Gl Scope (Day case) 49 47 47
New Outpatient Appointments 71 40 81
Return Outpatient Appointments 378 468 189
UH Waterford 148 429 416
All Other Day cases 135 3
Elective Inpatient Admission 148 37 13

Gl Scope (Day case) 0 7
New Outpatient Appointments 111 186
Return Outpatient Appointments 146 207
Wexford General Hospital 86 285 29
All Other Day cases 5 145 14
Chemotherapy (Day case) 0 0
Elective Inpatient Admission 19 3 0

Gl Scope (Day case) 12 47 15
New Outpatient Appointments 24 24 0
Return Outpatient Appointments 26 66 0
HSE Midwest 2533 1403 707
Croom Orthopaedic Hospital 144 75 63
All Other Day cases 26 0 10
Elective Inpatient Admission 30 6 23
New Outpatient Appointments 19 2 0
Return Outpatient Appointments 69 67 30
Ennis Hospital 199 61 148
All Other Day cases 0 0 0
Elective Inpatient Admission 39 18 13

Gl Scope (Day case) 23 0 0
New Outpatient Appointments 31 2 17
Return Outpatient Appointments 106 41 118
Nenagh Hospital 256 174 177
All Other Day cases 19 16 45
Elective Inpatient Admission 0 26 0

Gl Scope (Day case) 0 0 0
New Outpatient Appointments 53 45 31
Return Outpatient Appointments 184 87 101
St. John's Hospital Limerick 138 57 101
All Other Day cases 16 0 0
Elective Inpatient Admission 43 17 62

Gl Scope (Day case) 12 0 0
New Outpatient Appointments 22 1 0
Return Outpatient Appointments 45 39 39
UH Limerick 1450 810 218
All Other Day cases 9 36 45
Chemotherapy (Day case) 0 0 12
Dialysis (Day case) 0 0 0
Elective Inpatient Admission 105 0 26

Gl Scope (Day case) 5 0 0
New Outpatient Appointments 194 80 43
Return Outpatient Appointments 1137 694 92
UMH Limerick 346 226 0
All Other Day cases 0 0 0
Elective Inpatient Admission 0 0 0
New Outpatient Appointments 72 50 0
Return Outpatient Appointments 274 176 0
HSE South West 823 862 4864
Bantry General Hospital 347 0 2
All Other Day cases 64 0 0
Elective Inpatient Admission 0 0 0

Gl Scope (Day case) 73 0 0
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Return Outpatient Appointments 105 63 88
Grand Total 16997 22313 23216
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