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Date of First Appointment Offered (All)

Count of No of Working 
Days Between Referral 
Date & Appointment 
Offered/Date of CT

Count of No of Working Days Between 
Referral Date & Appointment 
Offered/Date of CT Column Labels

2016 to 2018 2019 to 2024 Qtr1 Qtr2 Qtr3 Qtr4 Grand Total
2016 Q1 Q2 Q3 Q4 Grand Total 2019

Breach 27 98 56 23 204 Breach 20 18 22 13 73
Within KPI 66 20 61 69 216 Within KPI 86 52 72 61 271

2017 2020
Breach 46 81 61 14 202 Breach 39 5 20 36 100
Within KPI 70 35 31 73 209 Within KPI 46 40 57 56 199

2018 2021
Breach 64 48 23 10 145 Breach 6 11 40 29 86
Within KPI 64 59 59 67 249 Within KPI 51 63 31 59 204

Grand Total 337 341 291 256 1225 2022
Breach 25 25 59 13 122
Within KPI 70 62 32 57 221

2023
Breach 30 46 23 10 109
Within KPI 65 58 91 72 286

2024
Breach 8 7 9 4 28
Within KPI 119 111 102 101 433

Grand Total 565 498 558 511 2132
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