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Ref: BMcK/PQ/38111-12.25

Deputy David Cullinane,
Dail Eireann,

Leinster House,

Dublin 2

7th August 2025

PQ38111/25

To ask the Minister for Health the percentage of clinical status 1 ECHO
incidents responded to within 19 minutes in the first six months of each
year from 2019 to 2025, by region, in tabular form. -David Cullinane

PQ38112/25

To ask the Minister for Health the percentage of clinical status 1 DELTA
incidents responded to within 19 minutes in the first six months of each
year from 2019 to 2025, by region, in tabular form. -David Cullinane

Dear Deputy Cullinane,

The Health Service Executive (HSE) National Ambulance Service (NAS) has been requested
to reply directly to you in the context of the above Parliamentary Questions, which you
submitted to the Minister for response.

All 999/112 calls received for emergency medical assistance are prioritised using an
internationally recognised system that triages calls based on clinical priority, which range from
life-threatening- cardiac or respiratory arrest to minor illness or injury.

The NAS utilises this system to ensure the best use of resources by tasking the nearest
available ambulance to the highest priority incident.

Calls for emergency service support via the 999 service have increased by over 25% since
2019, with the National Ambulance Service (NAS) responding to approximately 430,000
emergency calls in 2024, a notable increase from 390,000 in 2023.

In Q1 2025, the NAS responded to 108,915 emergency calls.

Additionally, in Q1 2025, the NAS treated a total of 15,412 patients through alternative
care pathways [Clinical Hub, Community Paramedicine. Pathfinder and Alternative Pre-
Hospital Pathway services, with 5,897 [38.3%] of these patients avoiding Emergency
Department attendance.
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PQ38111-12:
Purple/Red <19 minutes response times in the first 6 months of each year from 2019-
2025. Please note that since January 2025 NAS has reported the breakdown by RHA.

2019 - At Scene Response Time < 19 minutes

PURPLE - PURPLE - PURPLE - PURPLE - PURPLE - PURPLE - PURPLE - PURPLE - PURPLE -

Month Na(t’\\j)Ang\ Na(t,\\;):g\ EasT | easT NORTH | NORTH  [MIDLAND |MIDLAND | SOUTH | SOUTH | SOUTH | SOUTH | MID west | west NORTH | NORTH
ONLY) | ONLY) EAST | EAST S S EAST | EAST | WEST | WEST | WEST \NEST WEST | WEST

January | 74.84% | 58.13% | 90.67% | 70.36% | 67.74% | 58.32% | 70.00% | 51.18% | 57.78% | 50.60% | 72.31% | 59.29% | 82.14% | 64.11% | 75.00% | 51.29% | 70.83% | 53.31%
February | 82.71% | 58.89% | 96.10% | 69.48% | 75.76% | 53.63% | 76.32% | 50.95% | 82.35% | 52.54% | 81.58% | 63.01% | 84.62% | 65.78% | 70.00% | 53.68% | 73.68% | 56.41%
March | 77.36% | 57.81% | 92.19% | 68.07% | 76.92% | 57.11% | 88.89% | 51.47% | 45.16% | 49.54% | 82.14% | 58.90% | 90.48% | 64.51% | 62.96% | 50.56% | 46.15% | 59.83%
April | 7599% | 60.44% | 86.42% | 69.87% | 78.38% | 62.17% | 75.00% | 56.80% | 66.67% | 53.08% | 68.18% | 59.00% | 70.37% | 69.59% | 72.41% | 53.02% | 81.25% | 57.26%
May | 79.54% | 60.50% | 89.33% | 70.33% | 82.14% | 60.48% | 69.57% | 54.79% | 76.47% | 49.31% | 62.79% | 62.07% | 90.00% | 66.90% | 75.86% | 57.78% | 83.33% | 58.88%
June | 84.97% | 61.91% | 97.01% | 73.18% | 96.67% | 67.56% | 80.00% | 58.26% | 64.86% | 50.99% | 84.91% | 60.94% | 93.94% | 65.32% | 58.33% | 52.58% | 91.67% | 62.84%

2020 - At Scene Response Time < 19 minutes

PURPLE m PURPLE m PURPLE m PURPLE m PURPLE m PURPLE m PURPLE m PURPLE

Month Na(;:(;gal Na(tr‘;t;:a[ st | st NORTH | NORTH [MIDLAND|MIDLAND| SOUTH | SOUTH | SOUTH | SOUTH | MID MID WesT | west NORTH | NORTH
o oY) | oNLY) EAST | EAST N N EAST | EAST | WEST | WEST | WEST | WEST WEST | WEST

January | 79.73% | 59.27% | 93.62% | 7139% | 96.67% | 5852% | 87.50% | 54.92% | 64.00% | 48.85% | 7544% | 57.86% | 81.58% | 66.00% | 60.98% | 52.84% | 65.22% | 60.23%
February [ 81.12% | 59.20% | 94.94% | 7401% | 62.07% | 57.11% | 7027% | 52.79% | 78.00% | 48.67% | 85.48% | 58.00% | 9231% | 64.61% | 74.36% | 50.71% | 64.71% | 64.78%
March | 7932% | 52.23% | 94.03% | 54.05% | 80.56% | 48.67% | 71.05% | 48.13% | 64.86% | 45.16% | 7111% | 47.21% | 80.65% | 6152% | 73.91% | 5097% | 77.78% | 55.54%
April | 8050% | 61.48% | 91.76% | 73.61% | 76.32% | 60.57% | 86.67% | 57.56% | 60.00% | 52.66% | 79.03% | 58.98% | 79.17% | 68.99% | 8333% | 5347% | 70.00% | 61.08%
May | 78.75% | 60.92% | 89.55% [ 71.19% | 75.56% | 60.63% | 80.56% | 56.34% | 51.61% | 47.15% | 76.92% | 63.64% | 90.00% | 68.37% [ 75.76% | 52.77% | 86.96% | 59.10%
June | 7960% | 62.16% | 9437% | 7450% | 79.31% | 62.08% [ 7857% | 56.40% | 68.42% | 55.21% | 78.00% | 59.20% | 75.86% | 68.87% | 70.59% | 50.76% [ 75.00% | 64.94%

2021 - At Scene Response Time < 19 minutes

PURPLE m PURPLE m PURPLE m PURPLE ﬂ PURPLE |RRLI1:I PURPLE m PURPLE m PURPLE |V

Natioal | Natona NORTH | NORTH |MIDLAND|MIDLAND | SOUTH | SOUTH | SOUTH | SOUTH | MiD NORTH | NORTH

Month é:ﬁ; é:’:;) BT | EAST EAST | EAST § S EAST | EAST | WEST | WEST | WEST WEST WBT | WeT WEST | WEST

January | 73.85% | 50.72% | 85.11% | 6298% | 80.00% | 5150% | 65.12% | 43.92% | 68.89%% | 40.81% | 7037% | 4796% | 75.00% | 52.12% | 56.76% | 47.16% | 8750% | 54.77%
February | 76.17% | 5663% | 93.75% | 6535% | 80.65% | 55.85% | 70.27% [ 48.99% | 56.05% | 46.61% | 77.59% [ 59.59% | 68.75% | 6307% | 7037% | 50.3% | 70.59% | 58.54%
March | 81.93% | 56.67% | 9146% | 6897% | 82.76% | 53.59% | 80.77% | 5051% | 67.50% | 47.10% | 82.14% | 59.80% | 96.77% | 60.35% | 66.67% | 49.65% | 77.78% | 55.69%
April | 7893% | 57.01% | 9048% | 65.94% | 6452% | 56.99% | 69.77% | 524%% | 66.67% | 47.4%% | 7843% | 56.89% | 82.05% | 60.28% | 83.87% | 5195% | 84.21% | 62.18%
May | 80.98% | 56.01% | 90.91% | 64.75% [ 87.50% | 53.71% | 83.33% | 49.77% | 76.32% | 48.52% | 74.24% | 55.95% | 75.00% | 59.55% | 8235% | 5443% | 6667% | 57.17%
lune | 7647% | 5200% | 8841% [ 62.42% | 66.67% | 5026% | 68.09% | 44.95% | 75.00% | 4230% | 77.97% | 5253% | 78.13% | 5854% | 64.00% | 48.03% | 81.48% | 52.73%
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2022 - At Scene Response Time < 19 minutes

PURPLE m PURPLE m PURPLE m PURPLE m PURPLE m PURPLE m PURPLE m PURPLE

ont Na(tpzigal Na(m:a[ it | sy | NORTH | NORTH (woLawo eouavo| sour | souts | souts | sout | o | m ||| NORTH | noar
" own | oy s [ et | s | s | e | et | wesr | west | west | west WST | WesT

January | 7246% | 4761% | 82.86% [ 59.25% | 69.05% | 50.13% | 65.31% | 39.90% | 69.35% | 38.68% | 64.56% | 4269% | 76.09% | 54.68% | 7692% | 44.68% | 6667% | 493%
February | 69.98% | 44.95% | 8333% | 5476% | 65.00% | 47.15% | 62.26% | 36.95% | 60.00% | 3452% | 68.83% | 40.70% | 68.42% | 5083% | 74.36% | 43.53% | 68.00% | 53.62%
March | 69.10% | 4041% | 89.11% [ 52.61% | 75.93% | 4010% | 61.22% | 3L16% | 60.66% | 34.18% | 67.09% | 3285% | 61.11% | 44.14% | 58.70% | 40.15% | 57.14% | 48.38%
April | 73.26% | 45.15% | 94.06% | 56.96% | 75.00% | 5009% | 57.78% | 3840% | 66.15% | 35.75% | 66.13% | 37.85% | 8085% | 49.12% | 53.85% | 44.88% | 65.22% | 47.74%
May | 7179% | 4568% | 84.09% | 55.20% | 60.98% | 46.06% | 66.67% | 37.75% | 66.04% | 3582% | 74.14% | 4118% | 7381% | 51.14% | 60.00% | 45.54% | 8148% | 52.45%
lune | 69.92% [ 4082% | 87.63% | 51.24% | 75.00% | 3791% | 7143% | 3351% | 50.00% | 3142% | 60.00% | 33.83% | 72.55% | 46.87% | 6190% | 42.18% | 52.38% | 53.41%

2023 - At Scene Response Time < 19 minutes

puseee [N Puretc TR Pureic JRLICON Pureie JRLLCO Pusete JRLCOR puteLe JRCCN Purece [N Purete [N Pureie LD

ont Na(tp:f\:al Na(tb;';:a[ it | oy | MONTH | NORTH (WoLAwo eouaND| souT | sout | souts | south | o | m ||| NORTH | Noar
"L own | oy osT oSt | s | s | st | et | wer | west | west | west WST | WesT

January | 7659% | 47.92% | 86.36% | 5667% | 6531% | 49.00% | 80.77% | 38.77% | 7647% | 41.95% | 79.55% | 45.72% | 6531% | 5134% | 6842% | 44.88% | 77.42% | 54.77%
February | 72.78% | 49.01% | 87.06% | 57.99% | 84.21% | 49.95% | 52.63% | 38.27% | 59.18% | 38.46% | 71.62% | 50.85% | 76.92% | 5353% | 73.53% | 46.06% | 5000% | 55.03%
March | 73.05% | 44.67% | 8454% | S182% | 77.14% | 45.92% | 5349% | 37.05% | 58.82% | 35.29% | 8219% | 45.61% | 7353% | 49.38% | 67.50% | 42.68% | 66.67% | 49.72%
April [ 7273% | 46.58% | 8333% [ 54.10% | 7143% | 49.46% | 64.86% | 37.45% | 71.79% | 3638% | 8154% | 48.22% | 7115% | 5151% | 57.14% | 4065% | 57.69% | 54.79%
May | 70.98% | 46.42% | 83.33% | 56.37% [ 70.21% | 44.88% | 64.29% | 36.37% | 60.87% | 36.03% | 74.19% | 47.09% | 65.31% | 49.52% | 65.79% | 43.02% | 7647% | 59.70%
lune | 6854% [ 44.27% | 83.54% | 55.23% | 55.81% | 4589% | 68.29% | 3348% | 56.90% | 3092% | 68.83% | 42.55% | 71.11% | 49.48% | 5854% | 44.78% | 80.77% | 52.23%

2024 - At Scene Response Time < 19 minutes

PURPLE SN PURPLE [TV PURPLE [BAVES PURPLE PURPLE PURPLE |SCVAS PURPLE PURPLE PURPLE

o NatNu;nSa\ NanNo:Sa‘ eas | gasr | NORTH | NORTH|MIDLAND [MIDLAND | SOUTH | SOUTH | SOUTH | SOUTH | MID | MID | | | NORTH | NORTH
o éNLY) (gNLY) EAST | EAST | S S| EAST | EAST | WEST | WEST | WEST | WES WEST | WEST

January | 74.48% | 47.71% | 89.32% | 57.13% | 84.78% | 48.28% | 68.09% | 39.52% | 68.97% | 41.22% | 75.28% | 47.26% | 61.54% | 51.48% | 6€0.00% | 42.80% | 75.00% | 50.31%
February | 77.13% | 47.80% | 83.78% | 55.16% | 74.07% | 44.28% | 71.43% | 38.69% | 68.97% | 39.78% | 83.56% | 49.20% | 68.57% | 51.05% | 79.49% | 48.07% | 82.76% | 54.70%
March 76.59% | 47.73% | 83.74% | 54.58% | 75.44% | 48.16% | 76.09% | 38.35% | 73.85% | 39.99% | 71.05% | 47.91% | 81.82% | 51.14% | 70.27% | 47.26% | 67.86% | 53.39%
April 79.06% | 48.96% | 86.46% | 55.45% | 75.56% | 50.72% | 71.70% | 41.38% | 70.45% | 40.33% | 80.00% | 49.22% | 80.43% | 50.33% | 80.00% | 48.12%| 80.77% | 55.94%
May 72.81% | 47.08% | 77.11% | 52.96% | 75.51% | 48.21% | 66.04% | 41.43% | 67.19% | 39.21% | 69.23% | 46.05% | 83.67% | 48.80% | 64.86% | 49.96% | 82.61% | 49.48%
June 74.06% | 44.70% | 86.73% | 53.23% | 66.67% | 45.48% | 72.22% | 36.92% | 66.10% | 36.62% | 66.20% | 45.40% | 75.00% | 47.22% | 78.57%| 39.25%| 69.57% | 51.30%
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2025 - At Scene Response Time < 19 minutes

PURPLE RED PURPLE RED PURPLE m PURPLE m PURPLE m PURPLE RED PURPLE RED

HSE HSE HSE HSE
National | National | Dublin Dublin HSE HSE Dublin Dublin HSE West |HSE West
Month (NAS (NAS and and Dublin Dublin and and HSE HSE HSE HSE and and
ONLY) ONLY) North North and and South South South South North North
East East Midlands |Midlands East East West West [Mid West |Mid West| West West

January | 72.52% 43.38% 79.13% 44.47% 70.59% 42.99% 77.10% 45.20% 75.73% 42.01% 62.71% 45.06% 63.81% 41.04%
February | 73.09% 46.86% 74.68% 51.03% 81.71% 44.70% 76.09% 43.99% 66.67% 48.24% 75.00% 50.79% 62.12% 45.19%
March 71.71% 47.50% 72.31% 51.69% 73.61% 46.28% 76.53% 44.81% 65.88% 50.55% 72.92% 47.57% 69.14% 45.48%
April 71.33% 46.79% 80.00% 53.98% 80.00% 42.64% 78.57% 44.37% 62.82% 47.05% 58.14% 49.92% 60.00% 44.95%
May 74.35% 46.79% 72.50% 49.32% 77.92% 45.77% 75.27% 44.13% 75.00% 47.47% 76.92% 47.11% 68.92% 47.68%
June 70.43% 43.35% 75.00% 44.13% 73.08% 40.57% 69.33% 40.99% 73.44% 45.89% 63.83% 43.98% 65.67% 45.29%

| trust that this information is of assistance.

Yours sincerely

Brian McKeon
National Ambulance Service
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