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Deputy David Cullinane,
Dail Eireann,

Leinster House,

Kildare Street,

Dublin 2.

9t July 2025

PQ Number: 38144/25

PQ Question: To ask the Minister for Health the number and percentage of accepted referrals
and re-referrals offered an appointment and seen within 12 weeks by general adult community
mental health teams in 2023, 2024, and to date in 2025 by team and the total, in tabular form. -
David Cullinane

Dear Deputy Cullinane,
The Health Service Executive has been requested to reply directly to you in the context of the above
Parliamentary Question, which you submitted to the Minister for Health for response. | have
examined the matter and the following outlines the position.
Please find table of:

e Number of new/re-Referred cases offered appointment within 12 weeks,

e Number of new/re-Referred cases offered appointment & seen within 12 weeks

e % of accepted referrals / re-referrals offered first appointment within 12 weeks
e % of accepted referrals / re-referrals offered first appointment and seen within 12 weeks

| trust this information is of assistance to you.

Yours Sincerely,

Tony McCusker
General Manager
Access and Integration; HSE Mental Health Services
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2023 2024 2025
% of L % of Number of |, % of
& , [Numberof  |Number of %of accepted |accepted N”m/b'” of [Number of Ve of accepted N“m/b’” of |newire- o accepted
eneral Inewlre- new/re- referrals/re- |referrals/ newire: — hewire- referrals / newire- Referred referrals /
Adult General Adult|Referred referrals/ re-| General Adult |Referred referrals /

. |Referred Referred cases [referrals re-referrals Referred re-referrals - cases re-referrals
Community [, o5 offered [offered offered first  [offered first [COMMunNity [cases cases offered [77!S |ofrared first|COMMuUnity - Jcases offered re-referrals | o o first
Mental . & . N Mental Health|offered Frrettmena e offered first ety Mental Health |offered offered first
Heath within 12 seen within 12 |within 12 ntand seen|T®2™ appointme sep:n within 12 |2PPointment nf:nd seen| ®2™ nt & seen ntand seen
Team N nt within 12 within 12 . nt within 12| . = nt within 12| . .

'weeks weeks 'weeks within 12 K weeks Ks within 12 ceks within 12 ceks within 12
weeks e - weeks M weeks b weeks
National 30,225 23,978 86.60% 68.70% |National 28,120 21,937 84.70% | 66.10% |National 12,261 9,710 85.70% | 67.90%
HSE Dublii HSE Dublin & HSE Dublin &
| 4846 3,873 83.80% 67.00% | 4,381 3,496 80.50% 6430% | o el 2,254 1,788 83.30% | 66.10%
Athione 239 173 99.60% 7210% |Athione 267 201 100.00% | 75.30% |Athlone 94 72 100.00% | 76.60%
Ballyfermot 516 450 84.20% 73.40% |Ballyfermot 344 309 80.90% | 7270% [Ballyfermot 120 9% 67.00% | 5530%
Birr 267 189 87.50% 62.00% |Bir 254 184 87.60% | 63.40% [Bir 128 9% 80.50% | 67.10%
Camac 271 271 83.10% 83.10% |Camac 153 128 53.50% | 44.80% |Camac 586 484 91.70% | 75.70%
Clondalkin 374 289 87.20% 67.40% |Clondalkin 424 275 95.70% | 62.10% |[Clondalkin 167 113 95.40% | 64.60%
Crumiin 285 233 90.80% 74.20% |Crumiin 235 205 94.80% | 8270% [Crumin 100 91 92.60% | 84.30%
Drimnagh 109 101 76.20% 70.60% Drimnagh 57 48 65.50% 55.20% Drimnagh 23 18 44.20% 34.60%
Kildare Mid- e Mid-
o 300 257 100.00% 85.70% e IS 300 260 100.00% 86.70% |Kildare Mid-East| 105 89 100.00% | 84.80%
jare Mid- da fid- Idare Mid-
e M 150 97 48.10% st [0 82 70 aaso% | araom |0 85 66 73.30% | 56.90%
Kildare North| Kildare Nortt Kildare North
E‘as' e or 173 159 100.00% 91,000 |ocare North 276 227 97.90% 80.50% E‘a;'e o 72 51 68.60% | 48.60%
Kildare North| Kildare North
et 149 17 93.70% 73.60% 127 105 87.60% 7240% | 0O 50 45 98.00% | 88.20%
Longford 266 230 89.90% 77.70% |Longford 191 155 86.80% | 70.50% |Longiord ) 85 20.80% | 78.00%
Mulingar 466 377 99.40% 80.40% |Wullingar 447 356 98.90% | 78.80% |[Mulingar 182 147 97.30% | 78.60%
Owendoher 61 61 69.30% 69.30% |Owendoher 58 58 65.90% | 65.90% |Owendoher 21 18 9130% | 78.30%
Portla
hf:‘”‘” 226 149 99.60% 65.60% |Portlacise East| 211 174 95.50% 78.70%  |Portlacise East 51 44 89.50% | 77.20%
Portlaois Portlaois
e 233 152 86.30% 5630% [ 177 252 209 77.80% 64.50% |Portiacise W 78 60 70.90% | 54.50%
South
e 290 188 92.90% 60.30% |South Kildare 277 185 93.90% | 6270% [South Kildare 9% 65 84.60% | 55.60%
Tallaght 157 133 54.00% 45.70% |Tallaght 111 100 3810% | 3440% [Tallaght 49 39 3080% | 31.70%
Tullamore
Lo 167 134 74.20% 50.60% |Tullamore East| 155 123 65.70% 52.10% |Tullamore East 62 48 66.00% | 51.10%
Tullamore Tulla -]
et 147 13 50.30% ag70% |, " 160 124 45.30% 35.10% | Tullamore West 83 58 70.30% | 49.20%
HSE Dublin
& North 5,343 4126 73.60% 56.90% |SEDURINE | 4705 3,568 68.50% s1.70% |H1SEDublin & 2,219 1,690 7370% | 56.20%
ES’. North East North East
Ballymun 130 76 49.60% 29.00% |Ballymun 172 134 67.70% | 52.80% [Ballymun %0 60 73.20% | 48.80%
100 77 88.50% 68.10% |°lanchardstow o7 72 93.30% 69.20% |°lanchardstown 42 30 67.70% | 48.40%
Team 1 n East Team East Team 1
Blanchardst Blanchardstow Blanchardstow
own East 73 58 100.00% 79.50% | 2nehardstow 54 47 98.20% 85.50% |- nenardstonn 20 14 74.10% 51.90%
Team 2 n East Team 2 East Team 2
Blanchardst
own West 100 83 64.10% 53.20% nardstow 84 63 59.20% 44.40% |Plnchardsionn 39 33 69.60% | 58.90%
Team 1 t Team 1 t Team 1
Blanchardst
own West 147 9% 74.20% 50.00% |Clanchardsiow [ gy 108 770% | sa0 [SATChadsom 49 38 65.30% | 50.70%
Team 2 car
Cabra % 60 35.70% 23.80% |Cabra 119 65 41.80% | 2280% |cabra 67 33 66.30% | 32.70%
Coolock 68 55 58.60% 47.40% | Coolock 224 156 55.40% | 38.60% |Coolock 145 114 66.50% | 52.30%
cram el e 493 71.00% se70% [SUrom Cne 220 171 s380% | 4tso% [V CINC 139 % 75.10% | 53.00%
Darndale
i 50 33 40.30% 26.60% |Damdale OPD [ 116 88 71.20% | 54.00% [Damdale OPD 67 62 88.20% | 8160%
East & Wes' East & V East & West
r,:;‘m 410 356 98.60% 8560% | o 369 316 99.50% 8520% | oo T 154 130 96.30% 81.30%
Finglas
h“”f‘ﬂ‘w‘? 113 61 52.30% 28.20% |Finglas Team 1| 136 59 70.10% 30.40%  |Finglas Team 1 82 49 87.20% 52.10%
?;q:i 151 119 65.90% 52.00% |Finglas Team 2| 152 110 60.30% 43.70%  |Finglas Team 2 72 57 72.00% | 57.00%
Hampton Hampto Hampt
oo 217 257 63.00% 58.40% mpron 136 108 44.30% 35.20% | PN 99 79 66.00% | 52.70%
albriggan Balbriggan Balbriggan
Kilbarrack
o 87 65 53.70% 40.10%  |Kilbarrack East| 43 33 39.10% 30.00% |Kilbarrack East 12 1 100.00% | 91.70%
barrack arracl
\K“o:‘”m 111 83 57.20% 42.80% K“[b:“ rack 87 55 51.20% 32.40% |Kilbarrack West 36 22 46.80% | 28.60%
Z‘!e;"er 40 33 56.30% 46.50%  |Killester OPD 95 %4 59.40% 58.80% |Killester OPD 22 22 34.40% | 34.40%
Marino Tolka 155 103 90.60% 60.20%  |Miarino Tolka 154 88 7480% | 4270%  [Marino Tolka 87 46 100.00% | 52.90%
Mz o/Clont
Marnorciont 110 83 62.10% 46.90%  |Marino/Clontarf| 131 110 100.00% | 84.00% [Marino/Clontart 51 46 100.00% | 90.20%
Mater 145 97 50.20% 33.60% Mater 122 70 64.20% 36.80% Mater 37 24 60.70% 39.30%
Millmount 218 177 97.30% 79.00%  |Willmount 177 149 100.00% | 8420% |willmount 70 58 100.00% | 82.90%
Monaghan 404 404 100.00% 100.00% |Monaghan 546 545 100.00% | 99.80% [Mvonaghan 229 229 100.00% | 100.00%
North Louth 347 232 83.40% 55.80% |North Louth 241 176 53.20% | 38.90% [North Louth 139 9 65.60% | 44.30%
North Meath 244 190 92.40% 72.00% North Meath 242 179 97.20% 71.90% North Meath 96 63 82.10% 53.80%
North Strand 165 80 100.00% 48.50% |North Strand 187 9 98.90% | 52.40% [North Strand 87 50 100.00% | 57.50%
South East South East South East
e 389 261 96.00% 64.40% m:ux; 2 320 211 83.60% 55.10% tw‘;im 2 67 53 50.00% 39.60%
South Louth 239 163 78.10% 53.30% |South Louth 163 115 6200% | 4370% [South Louth 100 74 7350% | 54.40%
South Loutr South Louth Loutt
e 201 175 73.90% R 129 105 4220% | 34.30% o 9 80 65.00% | 55.90%
uth Meath 7 63 39.00% 34.60% |South Meath 58 42 26.60% 19.30%  |South Meath 28 21 27.50% | 2060%
HSE Dublin HSE Dublin & HSE Dublin &
& South 4,976 3,832 88.30% 68.00% bl 5,003 3,723 89.10% 65.10% ubin 1,872 1,490 88.70% | 70.60%
East South East South East
Carlow North 58 40 100.00% 69.00% ow North 54 41 100.00% | 75.90% |Cariow North 2 13 100.00% | 56.50%
Carlow
o 149 119 100.00% 79.90% |Cariow South 121 [ 99.20% | 75.40% [Carlow Soutr 68 50 100.00% | 73.50%
Churchtow
urentown 97 7 73.50% 53.80% |Churchtown A 112 81 77.20% 56.90% |Churchiown A 46 32 92.00% | 64.00%
Churchtown - ~
. 86 78 92.50% 83.90% |Churchiown & 70 53 8430% | 63.90% [Churchtown B 47 28 94.00% | 56.00%
Glenmalure
A 120 94 83.30% 65.30% Glenmalure A 103 88 100.00% 85.40% Glenmalure A 43 39 91.50% 83.00%
S‘e”"m‘“’e 72 60 97.30% 81.10% |Glenmalure B 95 7 88.80% 66.40% |Glenmalure B 31 19 91.20% | 55.90%
Kilkenny
feenny 144 124 97.30% 83.80% |Kilkenny East 100 76 100.00% | 76.00% |Kilkenny East 29 28 100.00% | 96.60%
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% of Numb: ¢ 9% of % of Numb: ¢ Number of 9% of % of
Number of  [Number of 9% of accepted |accepted umber of Iy mber of oo accepted umber ot | wire- L accepted
General ‘ new/re- accepted newlre- accepted g
new/re- new/re- referrals/ re- |referrals/ new/re- referrals / Referred referrals /
Adult General Adult|Referred referrals / re] General Adult |Referred referrals /
Rty Referred Referred cases |referrals re-referrals EEmmisy — Referred referrals re-referrals ey . cases . | re-referrals
cases offered |offered offered first offered first cases offered offered first offered offered first
Mental & Mental 8l offered first Mental Health |offered offered first
Health within 12 seen within 12 [within 12 ntand seen|"°2™ seen within 12 ntand seen| 2™ nt & seen ntand seen
Team nt within 12 within 12 nt within 12 nt within 12
'weeks weeks 'weeks within 12 weeks within 12 within 12 within 12
weeks weeks weeks weeks
weeks weeks weeks (weeks
Kilkel
o 156 111 100.00% 71.20%  [Kikenny North [ 145 108 100.00% | 74.50% |Kilkenny North 87 66 100.00% | 75.90%
146 107 99.30% 72.80%  [Kilkenny 107 7 100.00% | 66.40% |Kilkenny 41 27 85.40% | 56.30%
375 286 91.90% 70.10%  |North W 320 n 93.00% 61.30%  |North Wicklow 99 89 89.20% 80.20%
208 243 90.30% 760% |00 T 261 232 sre0% | 7250% [OCTeamA 121 84 91.00% | 63.20%
Cluain Mhuire Cl n Mhuire
Team B S am B
307 237 79.70% 61.60% | 207 241 93.70% | 76.00% |° 132 106 94.30% | 75.70%
Mhu Cluain Mhuire Cluain Mhuire
= 0 Team ©
320 236 86.80% 62.30% 2 ““‘""’ © 325 267 90.30% ra20% |2°¢ V‘“Hv" © 137 17 93.20% 79.60%
Y Cluain Mhuire Cluain Mhuire
o
;‘(‘N“j o 217 178 100.00% 64.30% |South Kilkenny 143 139 100.00% 97.20%  |South Kilkenny 153 151 100.00% 98.70%
outh South
un 553 416 80.10% 60.30% T‘,’,‘;e:% 1,004 509 87.50% 40.70%  |South Tipperan 274 174 87.00% 55.20%
338 252 73.00% 54.40% |South Wicklow 355 261 74.90% 55.10% |South ow 90 74 49.20% 40.40%
102 72 79.10% 55.80% | Vergemount 101 9 60.80% | 59.00% |Vergemount 35 32 57.40% | 52.50%
354 25 79.90% 55.30% 196 132 79.00% | 53.20% terford City 8 46 86.50% | 47.90%
446 388 97.80% 85.10% 379 274 93.10% 67.30% Waterford West 87 72 97.80% 80.90%
249 208 98.80% 82.50% 334 330 99.70% 98.50% 131 129 100.00% 98.50%
320 267 99.70% 83.20% 381 348 98.20% 89.70% 115 114 100.00% 99.10%
2,492 1,871 84.60% 63.60% 2,705 1,950 92.20% | 66.50% [HSE Mid-West 920 697 93.40% | 70.80%
264 202 98.50% 75.40% 384 284 90.20% | 73.40% 135 92 100.00% | 68.10%
182 141 97.80% 75.80% 158 125 96.30% | 76.20% 56 44 98.20% | 77.20%
255 210 99.60% 82.00% 227 176 96.20% 74.60% |Clare South 102 84 91.10% 75.00%
226 191 100.00% 84.50% 199 176 99.50% 88.00% 69 62 100.00% 89.90%
109 89 43.10% 35.20% 206 136 90.70% 59.90% 38 20 92.70% 48.80%
367 25 90.20% 60.20% 323 209 9200% | sos0% | % 7 89.10% | 68.20%
335 244 97.40% 70.90% 344 252 900% | esion |17 120 9 97.60% | 76.40%
276 201 94.80% 69.10% 285 202 98.30% 60.70% ‘D""“”’ ce 138 105 98.60% | 75.00%
17 % 76.50% 62.70% 131 104 71.20% 56.50% t‘”e”f © 49 a4 77.80% | 60.80%
Nenagh 189 131 51.60% 35.80% 265 173 83.10% 54.20%  |Nenagh Ll 51 84.50% 60.70%
Thurles 172 121 88.70% 62.40% |Thurles 183 113 89.30% 55.10% |Thurles 44 26 86.30% 51.00%
:Viif“m 5,694 4,250 92.00% 68.70% :VSeEgSaum 5,087 3,852 87.80% 66.50% :vseilsc'“"' 2,467 1,853 88.20% 66.20%
Sendonlist - 549 193 99.20% 7600% SOOI g 65 54.50% | 41.70% 38 23 57.60% | 34.80%
387 249 75.90% 48.80% 271 217 8240% | 66.00% 200 168 8290% | 48.00%
105 103 100.00% 98.10% 121 120 100.00% | 99.20% 50 a4 100.00% | 88.00%
368 181 72.00% 35.40% 306 142 60.70% 28.20% 17 58 62.20% 30.90%
542 316 85.20% 49.70% ty North 517 259 85.50% 42.80% 225 133 79.80% 47.20%
205 145 94.50% 66.80% 174 127 81.70% | 50.60% 101 7 %.10% | 68.90%
164 135 100.00% 82.30% 122 9 100.00% | 77.90% 40 27 97.60% | 65.90%
474 300 100.00% 63.30% a7 262 90.00% | 6360% 114 85 100.00% | 74.60%
370 265 99.50% 71.20% 343 279 94.00% 76.40% 148 121 100.00% 81.80%
167 142 93.80% 79.80% 171 146 91.00% 77.70% |Fermoy 92 82 96.80% 86.30%
138 115 95.20% 79.30% |Kanturk 142 122 100.00% 85.90% |Kanturk 41 33 89.10% 71.70%
125 103 79.10% 65.20% |Killame 136 95 91.90% 64.20%  |Killamey 62 48 100.00% 77.40%
Killorglin/Iverag
71 155 100.00% 90.60% COIIERA 485 141 100.00% | 91.00% [Killorglin/heragr 50 46 94.30% | 86.80%
259 194 100.00% 74.90% 203 229 90.30% | 77.60% 87 69 98.90% | 78.40%
221 182 100.00% 82.40% 162 17 10000% | 7220% [ 332 200 100.00% | 87.30%
Mallow 435 306 93.10% 65.50%  |Mallow 397 268 90.60% 61.20%  |Mallow 141 81 87.00% 50.00%
Midleton 353 244 97.50% o7.40% |t 204 184 7140% | 4aon [VE0 12 70 58.90% | 36.80%
Youghal Youghal Youghal
Tr 287 284 98.30% 97.30% |Tralee 281 281 100.00% 100.00% |Tralee 103 103 99.00% 99.00%
1t Cork 674 638 97.00% 91.80% t Cork 746 703 100.00% | 94.20% |West Cork 324 301 100.00% | 92.90%
HSE West & " ., |HSEWest& " ., |HSEWest& " "
North West 6,874 6,026 96.80% 84.80% North West 6,129 5,348 95.50% 83.30% North West 2,529 2,192 93.60% 81.10%
Ballina 180 169 97.80% 91.80% |Ballina 186 180 100.00% 96.80% |Ballina 75 67 100.00% 89.30%
Belmullet 126 118 100.00% 93.70% |Belmullet 139 133 100.00% 95.70% |Belmullet 42 39 100.00% 92.90%
bar 208 203 98.60% 96.20% _|Castlebar 206 199 97.60% | 94.30% 88 86 100.00% | 97.70%
Claremorris 204 186 99.50% 90.70% [cia 221 201 100.00% | 91.00% 133 114 9.30% | 85.10%
oneas 415 310 96.70% 230% |20 443 339 96.50% | 73.90% 152 115 91.00% | 68.90%
z:’,"‘ff{“ 145 120 98.60% 81.60% 160 12 99.40% 69.60% 85 56 98.80% 65.10%
Donegal
South 270 214 96.40% 76.40% 177 138 91.20% | 71.10% |20 111 84 84.10% | 63.60%
- Centra
Donegal outh
o 129 122 60.70% 65.90% 135 128 68.90% | 65.30% 49 48 67.10% | 65.80%
GR1 ,
536 437 97.50% 79.50%  |Connemara- 474 361 94.20% 71.80% AR a1 141 94.60% 63.20%
239 177 98.80% 73.40% 286 211 9%6.90% | 71.50% vay 151 122 95.00% | 76.70%
621 523 99.70% 83.90% 630 582 98.60% 91.10% 261 237 95.30% 86.50%
‘L‘R"’]’T“f‘”' 374 342 97.70% 89.30% 190 160 97.40% | 8210% ER“] Juam 114 9 98.30% | 85.30%
GR5 - GRS Ball
Ballinasloe- 453 390 100.00% 86.10% |Ballinasloe- 335 285 92.30% 7850% | Y’f’ ‘7”“ 133 133 81.60% 81.60%
Portumna Portumna orumne
GR6 GR6 GR6
Roscommon: 546 537 100.00% 98.40% |Roscol 426 417 100.00% 97.90%  |Roscommon- 149 145 100.00% 97.30%
Boyle Boyle
Inishowen 230 156 78.80% 53.40% |Inishowen 128 82 73.60% 47.10%  |Inishowen 80 55 76.90% 52.90%
Le ! Leitrim/South
“»“m_‘“ We 406 307 95.10% 71.90% 388 273 96.30% 67.70% 140 101 91.50% 66.00%
st Cavan
si 1,565 1,511 98.90% 95.50% [Siioo 1,382 1,351 96.80% | 94.70% |[Sligo 473 472 98.10% | 97.90%
227 204 96.20% 86.40% |Westport 223 196 97.80% 86.00% Nestport 82 78 100.00% 95.10%




