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Deputy David Cullinane 18" July 2025
Dail Eireann
Leinster House
Dublin 2

PQ 38180/25 To ask the Minister for Health the average patient experience time to
admission via an emergency department for all patients for the first 6 months of each
year 2023-2025, inclusive, statewide and for each location in tabular form; and to
include the average for all patients and for patients aged 75 or older. David -
Cullinane

Dear Deputy Cullinane,

The Health Service Executive has been requested to reply directly to you in the context of the
above Parliamentary Question, which you submitted to the Minister for Health for response.

The HSE Business Information Unit (BIU) is a central repository for activity information for
Acute and Non Acute Services. The BIU collects, collates and validates extensive amounts of
data which is used in performance monitoring and measurement to support the HSE in
operational and strategic decisions.

Patient experience time (PET) shows:

The total number of all patients who attended an Emergency Department (ED) and were
recorded in the following time bands between 0-6 hours, 0-9 hours and greater than 24 hours,
for all patients and patients aged 75 and over.

Patient Experience Time (PET) is the length of time a patient spends in an emergency
department from the time they register in an Emergency Department until they are discharged
to a hospital bed or discharged home. It therefore does not describe the time a patient is
waiting to be seen, but the total time they spend in ED.

The purpose of EDs is to deal with serious and unexpected illness and injury. EDs operate
24/7 and often experience high volumes of persons presenting. During busy periods or when
a significant emergency / trauma is underway ‘wait time' in the ED can be extensive

There are many reasons that result in longer wait times such as volume of patients presenting
to the ED and the requirement to prioritise. This can mean that patients with less serious
illnesses and conditions may need to wait longer for their treatment Many people, whose
clinical needs could be more appropriately addressed by self-care, pharmacists, GPs, GP Out
of Hours Services and Injury Units, continue to attend Emergency Departments.

The information requested has been provided in the attached Excel file supplied by the Acute
BIU.



Please note data contained In this report is preliminary and may be subject to change Ha
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¥ Information contalned within this file is used in other reports
thenas a BIU must be refy

Information Request Number: PQ 38180/25

Date report created: 15/07/2025

Data Source: PET Data

Subject: To ask the Minister for Health the average patient time to viaan y dep: forall
patisnts for the first 6 months of each year 2023-2025, inclusive, statewide and for each location in tabular form; and to include the
averags for all patients and for patients aged 75 or older. -David Cullinane

Notea:

Mater Misericordiae Unh Hospital d injury Unit attendances from thelr PET sxtract In March 2025 and back dated to 2010
L include: Admif to Ward, Di d to CDU and Referred AMU

Wexford General Hoepital ED closad on 2nd March 2023 due to a fire in ED

**Data rolates to January to May, registration to departure time

All age groups:
2023 2024 2025
1 2 3 4 5 [ 1 2 3 4 5 [ 1 2 3 4 5 [

|HSE Dublin and Midlands 14.3 14.1 14.7 13.4 13.6 12.0 12.1 12.0 11.9 12.2 1.5 11.7 13.2 12.7 11.6 11.6 11.0 11.1
Children's Health Irsland 124 13.7 14.2 12.3 11.4 8.8 10.9 12.0 11.1 10.8 8.5 7.6 8.8 2.8 9.1 8.1 7.2 7.4
MRH Muilingar 10.9 10.8 10.7 10.0 9.8 7.8 8.5 8.8 7.8 7.8 8.2 3.1 2.8 7.3 7.8 7.8 8.2 8.5
MRH Portlacize 84 84 9.7 8.9 2.0 8.0 9.1 87 8.5 8.8 8.7 8.8 8.5 8.3 7.9 8.3 8.1 7.8
MRH Tullamore 8.1 8.5 8.9 7.8 7.7 8.9 8.1 8.2 8.0 8.2 7.6 7.9 85 8.9 8.2 8.2 7.8 8.3
Naas General Hospital 20.8 17.8 18.5 14.8 17.4 14.4 12.0 12.5 15.0 18.8 11.5 13.7 19.5 15. 15.5 14.0 11.8 13.6

St, James's Hospital 15.2 15.4 19.4 17.4 18.3 16.8 15.9 18.0 15.7 15,2 14.8 15.9 15.2 186. 12.0 . 3.2 11.4
Tallaght University Hosgital 23.2 24.1 234 22.5 21.9 20.0 20.2 17.7 17.4 18.0 20.1 19.. 226 22, 20.3 6 1.3 20.5
HSE Dublin and North East 12.8 13.2 12.7 12.2 12.5 10.2 13.8 14.1 1314 13.7 13.0 13. 14. 14. 125 . 1.2 11.5
Beaumont Hospital 17.8 18.9 14.8 14.2 13.4 13.1 17.7 15.9 16.1 16.3 16.9 15. 17. 18. 18.1 4.4 3.1 14.6
Cavan General Hospital 111 8.5 a2 8.9 11.4 10.3 1.7 11.8 2.0 1.0 10.3 10. 13.! 12. 9.8 8.9 9.8 8.2
Connolly Hosgital .9 10.8 12.2 12.2 10.8 11.0 13.4 15.8 15.7 15.8 12.9 13.5 12 10.8 11.2 11.0 9.8 10.6
Mater Misericordiae University Hospi .1 19.9 12.8 18.4 18.8 11.2 18.7 18.2 18.1 14.5 15.3 15.4 16.7 14.4 12.7 12.5 11.2 12.4
Our Lady of Laurdes Hospital .8 11.0 10.7 10.1 11.7 8.4 129 13.7 14.0 14.0 12.9 14.7 16.1 17.0 13.5 13.4 13.1 13.0
Qur Lady's Hospital Navan .2 10.8 2.8 9.4 0.4 7.4 9.1 9.2 8.8 10.5 9.8 10.0 10.3 12.1 1.7 10.5 10.2 8.2
HSE Dublin and South East 9.4 9.4 B.7 8.3 B.2 7.5 8.7 LA 8.7 9. 8.0 8.7 0.1 B.8 8.3 7.8 7.7 7.5
St. Luke's General Hospital Kilkenny 3.2 3.3 33 3.3 3.7 a7 34 36 3.4 3. 34 3.8 2.0 31 3.0 31 3.2 3.0

St. Michael's Hospital 58 57 6.0 58 5.8 5.2 8.0 8.3 8.5 6. 8.0 6.3 8.5 6.1 8.0 5.7 5.4 5.4

St. Vincent's Universily Hospital 19.3 19.2 235 21.4 20.8 18.5 17.7 19.5 19.3 19.2 15.2 18.1 20.6 18.7 16.0 13.3 14.2 136
Tippecary University Hospital 7.3 7.2 8.2 6.8 71 7.0 7.3 7.7 7.8 7.3 6.9 7.6 7.5 7.4 8.7 7. 7.2 6.9

UH Waterford 81 8.3 10.5 9.2 8.7 8.6 8.0 7.8 7.7 7.9 7.8 7.4 82 8.0 8.0 7. 7.8 7.5
Wexford General Hosgital 12.6 12,6 2.8 3.1 2.4 22 9.8 8.7 7.5 114 8.1 8.9 8.8 9.5 10.1 8. 8.3 8.8
|HSE Midwest 10.4 135 14.6 14, 13.1 11.8 12.2 131 129 12.7 12.5 12.0 14.0 12.9 11, 116 11.2 11.8
UH Limerick 10.4 135 14.6 14. 13.1 11 12.2 13.1 129 12.7 12.5 12.0 14.0 12.9 11, 11.68 11.2 11.8
HSE South West 18.9 17.5 20.2 20, 17.7 13, 16.8 12.8 13.1 14.3 12.2 14.0 16.5 13.9 12.8 11.5 10.3 11.2
Cork University Hospilal 22.8 23.0 25.0 24, 21.4 14. 18.0 14.6 15.0 156.2 13.0 13.5 1B.2 15.3 13.4 11.0 10.8 10.0
Mercy University Hospital 19.1 18.0 22.8 28.. 20.8 14.. 218 13.3 151 16.4 13. 17.7 205 18.9 15.1 13.0 11.8 12.5

UH Ker 14.7 11.4 12.7 10.: 1.2 11.0 10.6 9.7 9.3 11.3 10. 12.5 10.8 9.4 8.2 10.4 8.2 11.1
HSE West and North West 9.2 9.8 11.5 11.4 11.¢ 10.7 11.5 10.7 10.0 10.7 10. 10.8 12.5 11.3 10.5 10.2 9.8 10.5
Galway University Hosritals 12.8 144 18.6 15. 15.0 13.1 13.5 12.9 11.5 14.2 12. 15.3 15.4 129 12.8 9.9 12.8 15.3
Letterkenny University Hosgilal 8.4 7.5 10.4 101 9.3 9.3 12.2 9.3 2.5 10.2 10.4 8.7 11.2 10.2 11.8 11.9 10.4 10.3
Maye University Hospital 7.5 8.0 9.8 B.7 9.8 8.8 8.9 7.7 7.1 7.8 7.5 7.7 9.8 9.6 8.8 8.8 9.4 9.0
Portiuncula Universily Hosgital 8.5 8.7 6.8 6.6 8.7 B.7 8.6 10.4 0.3 11.1 11.8 8.4 1.9 8.6 7.3 8.1 6.8 7.3

Sligo University Hoszital 12.7 12.8 14.4 15.4 14.3 15.8 13.5 13.0 12.4 10.8 1.6 13.1 14,2 14.4 11.9 12.4 10.0 10.7
|Grlnd Total 12.6 12.5 13.0 12.5 12.2 10.5 12.1 11.7 11.3 11.8 11.0 11.8 12.8 12.0 11.0 10.5 10.1 10.3

Over 75s
2023 2024 2025
__1_ 2 3 4 5 [] 1 2 3 4 5 [3 1 2 3 T 4 5 []

HSE Dublin and Midlands 15.2 13.8 14.4 13.6 14.1 12.0 1.9 1.7 H.7 11.8 11.3 11.8 13.8 12.7 11.7 1.5 10.7 111
MRH Mullingar 14.1 13.5 127 12.1 122 8.7 10.4 10.3 9.2 8.6 9.8 9.8 12.2 9.4 0.4 0.8 8.7 9.7
MRH Portlaciss 8.5 B.S 2.4 8.5 94 8.1 9.2 9.5 0.0 ae 9.4 8.9 8.3 82 7.8 7.7 7.7 7.8
MRH Tullamare 8.6 8.4 B.8 8.2 7.8 7.3 8.1 8.1 8.2 8.3 7.8 8.3 8.8 8.4 8.8 8.6 7.9 3.4
Naas General Hosgpital 26,8 18.9 18.3 17.0 20.4 17.1 13.6 13.4 16.0 18.1 125 14.1 219 17.9 17.1 14.8 11.9 15.0

St James's Hospital 12.4 12.0 16.2 13.7 13.6 128 13.0 13.2 12.6 1.9 11.9 13.1 12.9 14.4 10.9 12.0 11.7 9.8
allaght University Hosbital 209 21.2 21.9 209 21.4 18.1 17.3 15.8 14.5 18.0 168.1 15.8 17.3 18.6 16.0 16.2 15.2 18.0
|HSE Dublin and North East 18.2 14.3 14.4 3.5 14.1 11.4 15.7 16.0 14.7 15.6 14.6 154 17.4 16.9 14.4 13.5 12.7 13.0
Besumont Hospital 18.8 17.3 15.5 14.5 13.6 14.1 18.8 16.5 17.0 16.8 17.0 18.8 17.7 18.0 16.8 14.3 13.4 14.0
Cavan General Hospital 16.7 12,2 11.8 11.3 15.1 12.8 15.5 15.1 10.5 14.0 12.0 13.6 18.5 17.9 13.0 11.3 12.3 10.8
Connolly Hospital 13.7 10.7 12.3 12.3 10.3 1.2 13.3 18.3 16.3 18.6 12.9 14.0 12.0 10.8 11.6 11.3 2.8 10.9
Mater Missricordiae University Hossitd _ 21.0 20.5 224 19.7 20.9 2B Frd 18.4 19.1 15.4 15.8 171 18,1 18.5 18.4 14.2 13.4 12.5 14.1
Our Lady of Lourdes Hospital 14.7 15.2 14.1 12.7 18.0 10.8 18.3 185 18.8 18.1 18.0 204 244 26.2 18.7 10.7 18.1 17.6
Our Lady's Hospital Navan 12.1 10.1 10.3 10.2 8.9 80 9.7 10.7 10.1 11.4 10.3 11.1 11.5 12,3 12.2 10.9 10.1 2.8
|HSE Dublin and South East 11.0 10.8 11.1 9.2 9.6 83 9.8 10.4 9.9 10.4 80 2.6 10.2 9.9 0.3 8.3 85 8.3
St. Luke's General Hospital Kilkenny 39 3.7 4.3 4.0 4.7 4.7 45 4.3 4.0 4.2 3.8 4.2 34 35 35 3.4 3.6 3.2

St. Michael's Hospital 58 5.7 8.2 5.8 6.0 5.8 5.9 8.5 8.8 8.5 8.3 8.4 8.7 6.2 8.3 5.9 5.5 54

St. Vincent's University Hospital 234 23.6 28.7 24.1 245 18.3 1B.8 21.3 222 200 16.4 18.5 222 208 17.8 13.8 14.8 13.8
Tipparary University Hospital 8.8 B3 7.2 7.8 a8 8.0 8.5 9.0 8.6 a6 7.8 87 8.9 8.7 7.8 7.8 8.3 79

UH Waterford 8.3 8.2 123 10.2 11.2 10.6 88 8.7 8.8 8.8 8.6 8.4 89 8.5 8.7 8.5 8.6 8.5
Wexford General Hospital 14.7 14.5 8.0 3.0 27 2.2 12.5 12.3 9.0 13.6 10.7 10.4 11.2 1.8 12.0 10.4 10.2 10.7
HSE Midwest 13.4 19.5 20.7 20.7 19.3 155 14.5 14.8 15.0 15.9 16.2 14.2 14.1 13.7 11.4 12.4 1.7 11.7
UH Limerick 13.4 18.5 20.7 20.7 19.3 16.5 14.5 14.8 15.0 158 16.2 14.2 14.1 13.7 11.4 12.4 11.7 11.7
HSE South West 255 22,8 28.0 26.6 21.4 16.8 17.9 14.7 14.9 16.4 13.9 16.2 19.1 151 13.6 125 111 12.2
Cork University Hosgital 36.7 354 40.4 30.2 30.8 18.7 21.7 19.6 19.5 20.2 18.9 17.2 233 19.4 8, 12.8 13.1 11.8
Mercy Universily Hosgital 19.2 17.2 25.8 26.4 19.8 14.8 19.9 13.2 148 156.1 125 18.2 19.6 13.9 12.8 11.8 106 11.5
UH Kerry 20.5 15.8 17.9 14.2 13.8 14.0 121 11.2 10.5 13.8 12.2 15.8 14.4 12.1 11.1 13.2 8.6 13.4
[HSE West and North West 11.7 11.8 14.2 14.6 13.4 12.0 13,9 123 11.5 125 12.2 12.8 14.6 13.6 125 11.8 11.4 12.3
Galway University Hospitals 17.2 17.7 216 213 198.1 15.0 16.9 15.6 12.8 17.8 14.4 18.2 20.2 18.3 18.8 12.2 15.3 19.5
Letterkenny University Hospital 9.0 10.7 15.3 14.5 128 12.0 15.7 11.2 11.5 12.7 13.2 12.0 13.7 12.3 14.3 14.4 12.3 12.0
May® University Hospital 10.8 9.1 10.6 1.5 10.8 10.1 10.3 89 8.0 8.3 8.4 B.S 111 10.7 8.8 10.0 10.2 10.3
Portiuncuta Universily Hospital 7.7 8.2 8.0 8.3 8.6 8.4 14.7 11.1 11.2 124 12.4 10.1 12.8 10.5 8.7 8.4 8.5 86
Sligo University Hospital 14.2 13.2 15.8 17.5 15.7 18.8 15.0 14.5 13.8 11.5 12.7 14.1 15.5 16.1 12.8 13.0 10.8 11.3
Grand Total 14.9 14.1 15.4 14.5 14.0 11.7 13.4 12.0 12.4 13.1 121 12.8 14.4 13.5 121 11.4 10.9 1.3




