Priomhoifigeach Slainte Comhshaoil Réigiunach
FSS Seirbhis Naisiunta Slainte Comhshaoil
> 4 An Chéad Urlar, Aonad 4/5, Foirgneamh Nexus,
Pairc Chorparaideach Bhaile Bhlainséir,
Baile Atha Cliath, 15, D15 CF9K

22/07/2025

Deputy Donnelly,
Unit 1,

Parkside,

Phase 2

Mulhuddart Village,
Dublin 15

Regional Chief Environmental Health Officer
HSE National Environmental Health Service

1st Floor, Unit 4/5, Nexus Building,
Blanchardstown Corporate Park,

Dublin 15, D15 CF9K

Phone: 01897 6140

Email: tara.woods@hse.ie

Re: PQ 39175/25 - Pest Control Services - Dublin Region

To ask the Minister for Health the criteria that must be met before HSE pest
control services within Dublin region attends a private house to carry out pest

control works. -Paul Donnelly

Dear Deputy Donnelly,

Where the Pest Control Service Dublin City and County within the National
Environmental Health Service are contacted by a private home owner, their details are
logged and included on the list of complainants seeking the Pest Control Service.
Return calls normally take between 5- 10 working days but may be longer if the service
is exceptionally busy. All calls are a priority and call backs are based on the length of

time a complainant is waiting for the service.

Yours Sincerely,

Tara Ui Chaoilte | Priomhoifigeach Slainte Comhshaoil Réigitinach
Tara Woods | Regional Chief Environmental Health Officer



