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Additionally, in 01 2025, the NAS treated a total of 15,412 patients through alternative care pathways 
[Clinical Hub, Community Paramedicine. Pathfinder and Alternative Pre-Hospital Pathway services, 
with 5,897 [38.3%] of these patients avoiding Emergency Department attendance. 

The HSE National Service Plan (NSP) measures effectiveness through the use of Key Performance 
Indicators (KPls), which are set in the context of expected demand growth versus available funded 
capacity. The KPls set out for the National Ambulance Service are national targets rather than locality­
based ones, taking into account challenges such as geographical factors and rurality. NSP 2024 and 
2025 targets included 75% of 999 PURPLE calls should be met within 19min and 45% of 999 RED calls 
should be met within 19min. 

Emergency Call Category !Target 2025 

PURPLE (life-threatening 
cardiac or respiratory 75% 
arrest) 

RED (life-threatening 
illness or injury, other than 45% cardiac or respiratory 
arrest) 

PQ39186-88: 

The HSE National Service Plan (NSP) for 2025 set out the Key Performance Indicators (KPI) for 
each HSE service. In relation to NAS, there were two national aggregate KPI targets for 
emergency calls which apply to the following call categories only: 

• PURPLE (life-threatening cardiac or respiratory arrest)- Target: Respond to 75% of such
calls within 18 minutes and 59 seconds

• RED (life-threatening illness or injury, other than cardiac or respiratory arrest) - Target:
Respond to 45% of such calls within 18 minutes and 59 seconds

<49 minutes response times are not a benchmark that we publish, and there is no capacity to generate 
this custom timing point. 

I trust that this information is helpful. 
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Brian McKeon 
National Ambulance Service 
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