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ShannonDoc confirmed that every patient who contacts the Out of Hours Service will receive a full 
clinical assessment by the Nurse, free of charge. Following clinical triage by the nurse the patient 
will be offered an appointment at their local Regional Treatment Centre or the Core Treatment 
Centre. Alternatively, ShannonDoc will arrange a home visit or virtual consultation if it is deemed 
more appropriate for the patient. 

In addition, where there are increased demands in certain areas or at certain times, support teams 
can be deployed from other locations providing an overall borderless service and ensuring services 
are provided where most needed. The delivery of quality clinical care remains the priority for 
ShannonDoc Out of Hours Service. 

ShannonDoc have confirmed that the Treatment Centre in Roscrea was not closed on any day 
during the period queried above, 1 st January 2024 to 31 st May 2025, when it was scheduled to be 
in operation. 

I trust the above information addresses the issues raised in your representation. 

Yours sincerely, 

Margaret Costello 

Head of Service 

Primary Care 
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