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Deputy David Cullinane 31st March 2025
Dail Eireann
Leinster House
Dublin 2

PQ10925/25 To ask the Minister for Health the number and percentage of patients
waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency
department, Statewide and by location, in each of the years 2019 to 2024 and to date
in 2025; and the number and percentage for all patients and patients aged over 75, in
tabular form. -David Cullinane

Dear Deputy Cullinane,

The Health Service Executive has been requested to reply directly to you in the context of the
above Parliamentary Question, which you submitted to the Minister for Health for response.

The HSE Business Information Unit (BIU) is a central repository for activity information for
Acute and Non Acute Services. The BIU collects, collates and validates extensive amounts of
data which is used in performance monitoring and measurement to support the HSE in
operational and strategic decisions.

Patient experience time (PET) shows:

The total number of all patients who attended an Emergency Department (ED) and were
recorded in the following time bands between 0-6 hours, 0-9 hours and greater than 24 hours,
for each quarter in 2019 to 2024, for all patients and patients aged 75 and over.

Patient Experience Time (PET) is the length of time a patient spends in an emergency
department from the time they register in an Emergency Department until they are discharged
to a hospital bed or discharged home. It therefore does not describe the time a patient is
waiting to be seen, but the total time they spend in ED.

The purpose of EDs is to deal with serious and unexpected illness and injury. EDs operate
24/7 and often experience high volumes of persons presenting. During busy periods or when
a significant emergency / trauma is underway ‘wait time’ in the ED can be extensive

There are many reasons that result in longer wait times such as volume of patients presenting
to the ED and the requirement to prioritise. This can mean that patients with less serious
illnesses and conditions may need to wait longer for their treatment Many people, whose
clinical needs could be more appropriately addressed by self-care, pharmacists, GPs, GP Out
of Hours Services and Injury Units, continue to attend Emergency Departments.

The information requested has been provided in the attached Excel file supplied by the Acute
BIU, please see the data notes on the Excel file and outlined below.
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Please see the data notes on the Excel file and outlined below:
Data notes:

e Admitted & Non Admitted inclusive

e Children's Health Ireland includes CHI at Crumlin, CHI at Tallaght, CHI at Temple St.

e Excludes discharge destination: Not yet discharged.

| trust this is of assistance to you.

Xours Sincerél;;

Nessa Lynch
General Manager
Access and Integration
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Please note data contained in this report is preliminary and may be subiect to change

If information contained within this file is used in other reports
then as a minimum requirement BIU must be referenced

Information Request Number: PO 10925/25
Date Report Created: 14/03/2025
Data Source: PET Data
Subject: PQ10925/25 To ask the Minister for Health the number and percentage of patients waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency.
department, Statewide and by location, in each of the years 2019 to 2024 and to date in 2025; and the number and percentage for all patients and patients aged over 75, in tabular
form. -David Cullinane - For January and February for each year. Confirmed by Geraldine Connell Laffan on 12/03/2025
Notes: Children's Health Ireland includes CHI at Crumlin, CHI at Tallaght, CHI at Temple St
Excludes discharae destination: Not vet discharaed
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‘The table below highlights the number of Emergency Department attendances who were admitted or non-admitted (All age categories included)
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Please note data contained in this report is preliminary and may be subiect to change

If information contained within this file is used in other reports -
then as a minimum requirement BIU must be referenced -

Information Request Number: PO 10925/25

Date Report Created: 14/03/2025

Data Source: PET Data

Subject: PQ10925/25 To ask the Minister for Health the number and percentage of patients waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency
department, Statewide and by location, in each of the years 2019 to 2024 and to date in 2025; and the number and percentage for all patients and patients aged over 75, in tabular
form. -David Cullinane - For January and February for each year. Confirmed by Geraldine Connell Laffan on 12/03/2025

Notes: Children's Health Ireland includes CHI at Crumlin, CHI at Tallaght, CHI at Temple St

Excludes discharae destination: Not vet discharaed
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‘The table below highlights the number of Emergency Department attendances who were admitted or non-admitted (All age categories included)
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Please note data contained in this report is preliminary and may be subiect to chan

If information contained within this file is used in other reports i
then as a minimum requirement BIU must be referenced —

Information Request Number: PO 10925/25
Date Report Created: 14/03/2025

Data Source: PET Data

Subject: PQ10925/25 To ask the Minister for Health the number and percentage of patients waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency
department, Statewide and by location, in each of the years 2019 to 2024 and to date in 2025; and the number and percentage for all patients and patients aged over 75, in tabular form. -
David Cullinane - For January and February for each year. Confirmed by Geraldine Connell Laffan on 12/03/2025

Notes: Children's Health Ireland includes CHI at Crumlin, CHI at Tallaaht, CHI at Temple St
Excludes discharge destination: Not vet discharaed
2022

The table below highlights the number of Emergency Department attendances who were admitted or non-admitted (All age categories included)
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The table below highlights the number of Emergency Department attendances (admitted or non admitted) for patients aged 75 years and over
January February
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Please note data contained in this report is preliminary and may be subject to chan:

If information contained within this file is used in other reports.

then as aminimum requirement BIU must be referencer

Information Request Number
Date Report Created: 14/03/20:
Data Source: PET Data

Subject: PQL0925/25 To ask the Minister for Health the number and percentage of patients waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency

PO 10925/25
25

If

department, Statewide and by location, in each of the years 2019 to 2024 and to date in 2025; and the number and percentage for all patients and patients aged over 75, i tabular form. -
David Cullinane - For January and February for each year. Confirmed by Geraldine Connell Laffan on 12/03/2025

Notes: Children’s Health Ireland includes CHI at Crumlin. CHI at Tallaaht, CHI at Temple St
Excludes discharae destination: Not vet discharaed
21

The table below highlights the number of Emergency Department

who were admitted or

(All age categories included)
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Please note data contained in this report is preliminary and may be subiect to cham

If information contained within this file is used in other reports j~

then as a minimum requirement BIU must be referenced. y—

Information Request Number: PQ 10925/25

Date Report Created: 14/03/2025

Data Source: PET Data

Subject: PQL0925/25 To ask the Minister for Health the number and percentage of patients waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency

department, Statewide and by location, in each of the years 2019 to 2024 and to date in 2025; and the number and percentage for all patients and patients aged over 75, i tabular form. -
David Cullinane - For January and February for each year. Confirmed by Geraldine Connell Laffan on 12/03/2025

Notes: Children’s Health Ireland includes CHI at Crumlin. CHI at Tallaaht, CHI at Temple St
Excludes discharae destination: Not vet discharaed
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The table below highlights the number of Emergency Department who were admitted or (All age categories included)
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The table below highlights the number of Emergency Department attendances (admitted or non admitted)
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Please note data contained in this report is preliminary and may be subject to chan:

If information contained within this file is used in other reports. e
then as aminimum requirement BIU must be referencer —

Information Request Number: PQ 10925/25
Date Report Created: 14/03/2025

Data Source: PET Data

Subject: PQ10925/25 To ask the Minister for Health the number and percentage of patients waiting 0-6 hours, 0-9 hours, 9-24 hours, and 24+ hours for admission an emergency
department, Statewide and by location, in each of the years 2019 to 2024 and to date in 2025; and the number and percentage for all patients and patients aged over 75, i tabular form. -
David Cullinane - For January and February for each year. Confirmed by Geraldine Connell Laffan on 12/03/2025

Notes: Children’s Health Ireland includes CHI at Crumlin, CHI at Tallaght, CHI at Temple St
Excludes discharge destination: Not vet discharged
2019

The table below highlights the number of Emergency Department attendances who were admitted or non-admitted (All age categories included)

February
ze | £% 2 | 58| £2 £l £0 | 5 | £5
Ex | £2 [ z¢ | Es | 32 s | 52 | Eg | 32
EN 3 | 88 | 22 | 5% 2 1 es | 29 3
HSE Dublin and Midiands To74 76%| _29.807 | 18,804 % 573 | 79.1%] o
hildren's Health Ireland 51 58%| 1 | YT 1% [ 95.8%
IRH Mulingar 45| os.62%| [ 1 1.3%] 2 2.6%.
IRH Portlaoise 163 | 95.31%. .056 |2 6%] 2 [_82.7%]
IRH Tullam: 172 14%| 2 [ 1 5.5% [ 716%]
iaas General Hospital 212 61% [ 1 7%, [ 62.3%
t. James's Hosoital [ 1 1% 3.3%|
allaaht University Hosoital 1 .5%] .2%]
HSE Dublin and North Ez [ 13.156 7%, [ 72.2%]|
eaumont Hosoital 1808 0 T%| 2 0.1% |
avan General Hosoital [ 1750  6a6%| 2 [_81.8%
onnollv Hosoital [ 1541 a65%] 2 | 66.8%|
ater University Hosof| 3800 | o0.0%[ 4 3%
ur Lady of Lourdes Hospital [ 2966 57.4% 4%
ur Ladv's Hospital Navan 101 | 72.9% 8%
HSE Dublin and South East 2 421 | 7 5%
Luke's General Hosoital Kilkennv [_e8.2%
Michael's Hospital |_98.0%]
Vincent's University Hospital 6%
ipperarv Universitv Hosoital 6%
H Waterford _80.0%|
extord General Hosoital |_88.8%]
HSE west 0%
H Limerick [ 68.0%]
HSE South West 1 1.0% |
Cork Universitv Hosoital | 69.5%|
lercy Universitv Hosoital .8%]
UH Kerv
HSE West and North West 1
Galway Universitv Hospitals
etterkenny Universitv Hospital
lavo University Hospital
ortiuncula University Hospital
Sligo University Hospital 8%
(Grand Total 11} [ 775%]

The table below highlights the number of Emergency Department attend:

February
2 £ e 53 £¢
kL Sz || i
o8 = 2 25 | =3
HSE Dublin and Midlands 2,584 1,211 8% 209 06%)|
IRH Mullinaar 362 4 204
R Portaoise 323 1g3
IRH Tullamore 465 208
aas General Hosoial a0 195
t. James's Hosbital 587 240
allaaht Universty Hosoial 15 FETH
FSE Dublin and North East 3,465 s
eaumont Hosoital 882 229 4
Cavan General Hospital 466 262 6
‘Connollv Hospital 474 108 | 4
Vater University Fosal| 820 T
Our Lady of Lourdes Hosbital 542 229] 4
ur Lady's Hospital Navan 281 175
HSE Dublin and South East 3,087 2128 | 7
t. Luke's General Hosbital Kilkenny_ 471 439] 9
Michael's Hospital 427 366 | S
Vincent's University Hosoital 947 53| 5
ioerary Universiy Hosoita 33 208 |7
H Waterford 636 21| 5
/extord General Hosital 479 3017
FSE Midwest &5 256 |3
H Limerick 689 256 | 3
HSE South West 650
Cork Universitv Hosbital 831 306
lercv Universitv Hosbital 396 151
U Keny a1 103
HSE West and North West 2,634 1,459
Galway University Hosot 637 251 4
etterkenny Universit Hospital S8 351 6
lavo Universitv Hosbital 540 314
ortuncula Unversty Hospial 30 20 |7
Sligo University Hospital 534 s28 | 7
Grand Total T2t 057 o
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