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Via email to: joanna.byrne@oireachtas.ie & PQuestions@hse.ie  
 

7th April 2025 
PQ 14323/25 
               To ask the Minister for Children; Equality; Disability; Integration and Youth the 
number of complaints and appeals received for each year from 2020 to 2025 respectively 
from persons in Louth who were dissatisfied with their child’s assessment of needs or 
service statement; and if she will make a statement on the matter. -Joanna Byrne  
 
 
Dear Deputy Byrne, 
 
I refer to the above Parliamentary Question which was referred by the Minister for Health to 
the Health Service Executive for direct response. 
 
I have had the matter examined and have been advised as follows: 
 
 

Year 2025 to date 2024 2023 2022 2021 2020 

No. of Complaints received 34 35 5 2 3 31 

 
 

 
Yours sincerely, 
 
 
________________________ 
Christopher Rudland 
Assistant National Director 
National Complaints Governance and Learning Team 
Communications and Public Affairs  
 

mailto:joanna.byrne@oireachtas.ie
mailto:PQuestions@hse.ie

