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WM/PQ26573/25

06™ June 2025

Deputy James O’Connor TD
Dail Eireann

Leinster House

Dublin 2

PQ 26573

To ask the Minister for Health the average response times for ambulances in the east Cork area; if the
response times are meeting the target response times set by the Health Information and Quality
Authority; and if she will make a statement on the matter. -James O'Connor

The Health Service Executive (HSE) National Ambulance Service (NAS) has been requested
to reply directly to you in the context of the above Parliamentary Question which you submitted
for response.

The NAS report monthly on PURPLE (Echo) and RED (Delta) call activity, category AS1 (life
threatening cardiac or respiratory arrest or life threatening other than cardiac or respiratory
arrest) calls. Response times per county or CHO are not deemed a Key Performance Indicator
(KPI) for the Health Information Quality Authority (HIQA), the Department of Health (DoH) or
the National Ambulance Service. Therefore, reporting and publishing of response times on a
county by county or CHO basis is not a requirement.

In 2025, the HSE National Service Plan set national aggregate Key Performance Indicator
(KPI) targets for emergency calls as follows:

* PURPLE (Echo, life-threatening cardiac or respiratory arrest) (75% in 18 minutes, 59
seconds)

* RED (Delta, life-threatening illness or injury, other than cardiac or respiratory arrest) (45% in
18 minutes, 59 seconds).

Average response times to “PURPLE” and “RED” calls for the South West to date in 2025 are
as follows:

% of clinical status 1 PURPLE incidents respondedtobya 75.7% 66.7% 65.9% 62.8%
NAS patient-carrying vehicle in 18 minutes and 59 seconds
or less

% of clinical status 1 RED incidents responded to by a NAS  42.0% 48.2% 50.6% 47.1%
patient-carrying vehicle in 18 minutes and 59 seconds or
less
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| trust this information is of assistance.

Yours sincerely

William Merriman
Director of Operations
National Ambulance Service
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