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Tallaght, Dublin, D24 XNP2 

Oifig anStiúrthóir 

An tSeirbhís Náisiúnta, 

Foirgneamh Aibhneacha, Crosbhóthar 
Thamhlachta, Tamhlacht,  
Baile Átha Cliath D24 XNP2 

KL/PQ51604-05/25

16th October 2025 

Deputy Maeve O’Connell TD 
Dáil Éireann 
Leinster House 
Dublin 2 

PQ 51604/25 

To ask the Minister for Health the number of ambulance call outs received in 2025 that were 

unable to provide an Eircode. -Maeve O'Connell 

PQ 51605/25 

To ask the Minister for Health if her Department has examined the effectiveness of ambulance 

call outs using Eircodes for locating emergencies. -Maeve O'Connell 

Dear Deputy O’Connell 

The Health Service Executive (HSE) National Ambulance Service (NAS) has been 
requested to reply directly to you in the context of the above parliamentary questions which 
you submitted to the Minister for response.  

In relation to your first query it is not practically possible to determine whether a caller was
unable to provide an Eircode for a property against a caller who used alternative means to 
provide confirmation of the address.  

In relation to the second query, it is clear from a comparison of data from the periods prior 
to and after the introduction of the Eircode that significant improvements have been visible 
in the processing time required to verify an address.  

A look at the median time to verify an address in the period prior to the introduction of the 
Eircode (2016 & 2017) shows a median address processing time of 39 seconds while the 
period after the introduction has seen a median time of 29 seconds. This represents a 26% 
reduction in the address verification time and is a significant contribution to reducing the 
overall timeline for processing acutely unwell patients. 

I trust this information is of assistance. 

Yours sincerely, 

_____________________ 
Ken Lyons 
General Manager, NEOC Operations 
National Emergency Operations Centre 
National Ambulance Service 
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