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Deputy Pearse Doherty 
Dáil Éireann 
Leinster House 
Kildare Street 
Dublin 2. 3rd October 2025 

PQ ref 52382/25 

“To ask the Minister for Health the plans the Government have in place to address the large 
number of people in County Donegal on waiting lists for home support; and if she will make a 
statement on the matter.” 

Dear Deputy Doherty, 

The Health Service Executive has been requested to reply directly to you in the context of the 
above Parliamentary Question, which you submitted to the Minister for Health for response. 

Having examined the matter, I can confirm that an additional 12 healthcare assistants (HCAs) 
have been taken on by the Donegal Home Support Service in Donegal to date in 2025.  

In addition to healthcare assistants (HCAs) employed by the HSE, the HSE Donegal Home 
Support Service has procured private providers to supplement the HSE homecare service in 
Co. Donegal. The Service continues to work with private providers in the county with the usage 
of private providers increasing from 13% in 2024 to 19% in 2025; however, private providers 
do not have the capacity to meet the demand for home support services at present. 

Several recruitment campaigns are being run across the county by all providers, with some 
companies having a designated recruiter which has resulted in increased capacity. While 
recruitment of HCAs continues to be a challenge for home support service providers, it 
remains a service priority for the Donegal Home Support Service. 

I trust this information is of assistance to you but should you have any further queries please 
do not hesitate to contact me.  

Yours sincerely 

Kathleen Doherty 
Acting GM for 
Martin Collum 
General Manager 
Services for Older Persons  
Community Healthcare, Donegal, Leitrim, Monaghan, Cavan & Sligo 
Breffni Care Centre 
Ballyconnell, Co. Cavan.  


