
www.hse.ie 
@hselive 
t 01 4631624/6 

Office of the Director 
National Ambulance Service 

Rivers Building, Tallaght Cross 
Tallaght, Dublin, D24 XNP2 

Oifig anStiúrthóir 
An tSeirbhís Náisiúnta, 
Foirgneamh Aibhneacha, Crosbhóthar 
Thamhlachta, Tamhlacht,  
Baile Átha Cliath D24 XNP2 

KL/PQ 52780/25 

16th October 2025 

Deputy Albert Dolan TD 
Dáil Éireann 
Leinster House 
Dublin 2 

PQ 52780/25 

To ask the Minister for Health the number of calls made to the National Ambulance Service 
to attend a property (details supplied) in 2024 and from 1 January 2025 and to date in 2025. 
-Albert Dolan.

DETAILS: Old Ulster Bank Building, Glenamaddy, Co. Galway F45 HN23 

This is an old Ulster Bank property which now appears to be operating as a step-down facility. 
I and the community are trying to get some information on the activities in the building such 
as how much public resources are being used there. Warm regards, Albert Dolan TD 

Dear Deputy Dolan 

The Health Service Executive (HSE) National Ambulance Service (NAS) has been requested 
to reply directly to you in the context of the above parliamentary question which you 
submitted to the Minister for response. 

Following a review of NAS call data, please find the details as requested.  

 Calls logged to NAS for F45 HN23 for 2024: 0 calls
 Calls logged to NAS for F45 HN23 for 2025 year to date: 12 calls

I hope this information is helpful. 

Yours sincerely 

____________________ 
Ken Lyons  
General Manager  
National Emergency Operations Centre 
National Ambulance Service 
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