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Dear Deputy Lawlor, 

The Health Service Executive (HSE) National Ambulance Service (NAS) has been requested 

to reply directly to you in the context of the above parliamentary question which you submitted 

to the Minister for response. 

All 999/112 calls received for emergency medical assistance are prioritised using an 
internationally recognised system that triages calls based on clinical priority, which range 
from life-threatening- cardiac or respiratory arrest to minor illness or injury. 

The NAS utilises this system to ensure the best use of resources by tasking the nearest 
available ambulance to the highest priority incident. 

In Q1 2025, the NAS responded to 85,935 emergency calls. 

Jan Feb Mar Apr May Jun Jul Aug 

Emergency Response - % of Clinical Status 1 

PURPLE incidents responded to by a patient 

carrying vehicle in 18 minutes 59 seconds or less. 

77.10% 76.10% 76.50% 78.60% 75.30% 69.30% 68.10% 67.40% 

Emergency Response - % of Clinical Status 1 RED 

incidents responded to by a patient carrying vehicle 

in 18 minutes 59 seconds or less. 

45.20% 44.00% 44.80% 44.40% 44.10% 41.00% 41.60% 40.10% 

% of Clinical Status 1 PURPLE/RED incidents responded to by a patient-carrying vehicle in 18 minutes and 59 seconds or less 
January-August 2025 

I hope this information is helpful. 

Yours sincerely 

Brian McKeon 
National Ambulance Service 

PQ48460/25 
To ask the Minister for Health to provide a breakdown of the number of life-threatening calls 
that National Ambulance Service attended within 19-minutes in County Wexford in the first 
eight months of 2025; and if she will make a statement on the matter. -George Lawlor 
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