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This report details the UL Hospital Group perfromance against some national and international measures of patient safety in acute hospitals.
The metrics cover activities and performance areas including infection rates, staff hand hygiene, waiting times and clinicalincidents.

This report supports the hospital group to ensure a culture of quality and patient safety.

We publish this report each month to assure our patients and staff that we prioritise patient safety and open disclosure.

Notes:
It is not intended that this report be used to compare performance of hospitals or hospital groups. Different hospitals specialise in treating patients with different and sometimes much more complex care needs, making parisons b y hospitals ineffective.

Metrics 1-3 measure infection control and staff hand hygiene practices in acute hospitals. These metrics are applied internatienally as key indicators of infection control compliance. The targets for metrics 1 and 2 are international best practice targets. The target for metric 3 is
an agreed target in the HSE's National Service Plan.
Metrics 4-8 measure access to and waiting times for services including emergency care, trauma care (for hip fractures),

HSE's National Service Plan
Metric 9 and 10 measure clinical incidents reported to the National Incident Management Systemn. A clinical incident is an event or circumstance which could have, or did lead to unintended and/ or unnecessary harm. Incidents include adverse events whichresult in harm; near

misses which could have resulted in harm, but did not cause harm, either by chance or timely intervention. These metrics areindicators of patient safety in hospitals that are applied internationally.
Metric 11 is an indicator of medication safety in acute hespitals, This refers to any preventable event that may cause or lead to inappropriate use or patient harm while the medication is in the control of the healthcare professional or patient (WHO, 2009). The number of errors

reported to the National Incident Management System is based on an internationally accepted metric applied in other countries

urgent endoscopy procedures and access to outpatient services. These metrics are based on national indicators and nationally agreedtargets as set out in the
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straam infactions. MRSA s usually spread by direct contact with an infected wound or from conlaminaled hands, usually those of heallh care providers. Also people who cary MRSA, but do nol have signs of infection can spread the bacleria 1o others.3 cases identified in UHL, 2 in perioperalive
directorate, , 1 case In Medicine. No linkages between wards of consultants
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Clostridium difficile(C. dificia) is a bacterium that oan be found in the large bowel. C. difficile infection affects the large bowel. Symploms include diarrhoea,stomach cramps, fever, :Em.nnm._a_aa of appelite.Most people get a mild liness and recover fully but in certain circumstances paliants can
develap serious complications. 3 cases in lofal for UL Hospitals Group, 3 separale hospilals
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