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National HSCP Office
Welcome to the third issue of the National Health and Social Care Professions (HSCP) Office Newsletter.
The National HSCP Office was established in 2017 and has recently joined the Chief Clinical Officer Division of the HSE.

National HSCP Office Best Practice and Innovation
A huge response was
received to the HSCP
Best Practice and Innovation Awards with 187
applications.
Following a validation
process, each application was reviewed
and marked by a panel of three judges
against a clear set of criteria and descriptors. The top 36 applications were
then further reviewed and scored by a
new panel of six judges to select a final
13. The final judging took place on 1st
October when each of the 13 finalists had
the opportunity to present to a panel of
judges followed by a question and answer session.
All finalists will be celebrated at the
Awards ceremony on Tuesday 6th November in RCSI and Award winners will
be announced. Further details about the
ceremony and invitations will issue
shortly.
We would like to say a huge thanks and
congratulations to all who applied.
Judges at each stage have told us how
impressed they were with the entries.
Sincere thanks also to all those who took
part in the judging.
Looking forward now to a brilliant celebration of the enormous role HSCP play
in delivering innovative solutions and
driving change for our patients!

INNOVATION AWARD FINALISTS (13)






Pen to pad: Health and Social Care
Professionals come together to
lead and drive change from paper
to electronic records at St James's
Hospital (Marie Byrne & Deirdre
Gilchriest)
Striving for Excellence in Care for
People with Motor Neurone Disease: The Evolving Journey of the
Multidisciplinary Team (Deirdre
Murray & Lesley Doyle)
lntroduce a virtual fracture clinic in
OLOLH with the aim to reduce the
number of consultant clinical reviews in the fracture clinic in
OLOLH from 100% to 85% by
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Redefining and reconfiguring the
Longford-Westmeath Primary Care
Lifespan Psychology Service to
meet the needs of LongfordWestmeath individuals and families (Jennifer Edgeworth & Fergal
McLoughlin)
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Stay Steady Falls Prevention Programme (Mary Jordan & Caitlin
Woods)
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Improving Ulcer Preventative
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Foot – An Integrated Approach
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National HSCP Office Innovation Awards


The coordinated implementation and evaluation of
dialectical behaviour therapy in adult and child/
adolescent mental health services at a national level
across Ireland (Daniel Flynn, Mary Kells & Mary Joyce
c/o Louise Dunn)



Physiotherapy led injection of Botulinum toxin
(BTx) in an advanced practice role: Beaumont
Multidisciplinary Team leading the way for
spasticity management in Ireland (Roisín Vance,
Deirdre Murray, Fiona Molloy & Sara Crolla)



Translating Preterm Nutrition Research into Standardised Clinical Practice to Deliver Improved Nutritional Care to Preterm Infants (Ann- Marie Brennan)





Establishing a Reactive Home Nasogastric feeding
service for Head and Neck Cancer patients undergoing Radiotherapy and/or Chemotherapy (Yvonne
Donnelly )

Evolving Respiratory Services to improve care
for chronic respiratory disease patients in Donegal (Krista Hegarty, Vera Keatings & Sonya
Murray)



The development of a Serum Eye drop programme in Galway Blood and Tissue Establishment (Aoife Conroy)



Broadening the approach to a limiting condition:
Improving the way Chronic-Pain is managed at the
Mater Hospital (Damien Lowry, Dearbhail Flanagan
& Máire-Bríd Casey )

Unscheduled Care HSCP Services

‘

Earlier this year, the Na- 
tional Health and Social
Care Professions (HSCP)
Office was asked to contribute to the three-year Unscheduled Care (USC) Plan
for the health service.

The development of
a Guidance Document for Health and
Social Care Professionals delivering
unscheduled care
services

At that time, an Unsched- 
uled Care HSCP Advisory
Group was formed to support the HSCP Lead, Alison
Enright, in representing
HSCP on this Group.

Hosting a seminar
on ‘The Future
Now: New Ways of
Working by HSCP in
Unscheduled Care’

Stemming from this work.
the Advisory Group is focusing on supporting the
health and social care professions to develop their
unscheduled care services
towards closer to home
models of care. For the
remainder of 2018, this
includes:

Guidance Document’s content
and some innovations will be
selected for inclusion in the case
studies section.
The Future Now—12th Nov
This seminar will focus on HSCP
thinking and working differently
to support patient choice and to
provide solutions to the challenges facing unscheduled care.

It promises to be an excellent
session with leading speakers
including Dr. Colm Henry, Liz
Guidance Document
Sargeant and Prof. John Bolton.
Eventbrite registration will open
To support the developon 8th October.
ment of the Guidance Document, we recently invited
input from HSCP frontline
staff and managers to identify examples of innovation / best practice from
HSCP delivering unscheduled care services. These
examples will inform the
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Practice Education Conference
The inaugural HSE National HSCP
Office Practice Education Conference was held on 26th July, 2018 in
the RCSI. The theme of the Conference was Making practice education work for you: interprofessional perspectives. There
were over 140 people in attendance.
In her keynote address, Professor
Emerita Lindy McAllister from the
University of Sydney spoke of the
need for leadership at all levels and
the skills of workplace practice
education champions.
The conference provided an opportunity to share innovative work,
research and development. Forty
one posters were displayed and
the award for Best Poster was presented to Aoife Mhic Mhathúna for
her poster entitled Using solution
focused questions with students: A
more positive way of working.
Experts in practice education from
seven disciplines delivered 10
excellent presentations on practice
placement education. In addition,
five presenters, including HSCP

5

TH RESEARCH
CONFERENCE

The theme for this year’s HSCP
Research Conference is Translating Health & Social Care Professions Research into Policy &
Practice.
Since the National HSCP Office
announced the call for submissions earlier this year, a total of
130
abstracts have been
received.

managers and HSCP students, provided perspectives on practice
education.
Dr Caroline Hills, Chair of Practice
Education Co-ordinators Network,
closed the conference calling
on presenters to commit to publishing their work in recognition of
the high level of quality and innovation of projects. She commended the enthusiasm, commitment
and energy of practice educators,
tutors, managers and universities
working together in practice education, acknowledging the positive
impact for all those involved including services, teams, service
users, practice educators and of
course for students. The strong
evidence of inter-professional
working was also applauded.
Whilst acknowledging the challenges in practice education, she concluded that the future of Irish
health and social care professionals
is in safe hands! Continuing to
develop and strengthen best practice, research and innovation is our
shared mission.

Following a review by
members of the HSCP
Research Group, authors have been offered
the opportunity to showcase
their research through oral and
poster presentations and research methodology workshops.
The Conference will be taking
place in the Conference Centre,
Dublin Castle on Wednesday
14th November, 2018.

Keynote speakers have
been confirmed and the
conference programme is
near completion.
Registration is open initially
for presenting authors/coauthors and will then be
open to all.
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HSCP Representation on National
Groups—Key Updates

Development of Model of Care for Talking Therapies
Improving access to evidencebased talking therapies (e.g.
psychological therapy, psychotherapy, counseling) continues
to be a priority for our mental
health
services. In order to
ensure greater integration,
consistency and equity of access, while maintaining opportunities for local innovation,
HSE Mental Health has recently
initiated a national service

improvement project with a view
to developing a Model of Care for
adults (18-65 years) accessing talking therapies while attending specialist mental health services.
The Model of Care will be evidence
-based, informed by stakeholder
perspectives and developed in
accordance with the HSE National
Policies Framework for developing
National Procedures, Protocols and
Guidelines.

There will be a significant HSCP input
to the Model of Care, including
through the National Steering Group,
which has been established to oversee the project. Daniel Flynn, representative for Psychology, is a member
of the National Steering Group.
The project will be advanced in an
inclusive manner with opportunities
for meaningful engagement with service users, family members, staff and
other key stakeholders.

Paediatric HSCP Expert Group
A paediatric
health and
social
care
professionals
(HSCP) expert group was
formed in 2017 as part of the
Integrated Care Programme for
Children. The aim of the group
is to provide a forum for HSCPs
to inform and influence strategic direction and support the
work of the integrated care programme and national clinical
programme.
Since its establishment, we
have provided or sourced subject matter expertise and assisted in the development and review of guidelines and policies
in line with national and international best practice. The
group contains representatives
from a range of professions
working in acute, primary and
community care settings. One
of the objectives is to identify
opportunities for collaboration
and inter-disciplinary working

to improve patient care.
We have provided HSCP representatives to a number of project
groups over the last 18 months and
some members also sit on the integrated care programme steering
group and the national clinical programme working group.
The first collaborative project initiated has been the development of
a competency framework for HSCPS
working in paediatric services in all
healthcare settings, in line with
recommendations made by the
national model of care. This project has been divided into two
phases:
Phase 1: To identify and describe
behavioural competencies
common to all paediatric HSCPs
Phase 2: To describe the HSCP service standards for each profession
working in different clinical
settings providing care to children

We place a strong emphasis on
communication and engagement,
both among ourselves as well as
through our professional bodies.
The representatives from our group
share ‘take home messages’ to our
individual professional bodies following meetings. Similarly, as each
draft version for Phase 1 of the project was developed, wider consultation among our peers was sought.
We are delighted to report that the
final version of Phase 1 was signed
off as of 28 August, 2018 by the
HSCP Expert Group. We are now
seeking to resource a dedicated
programme management post before commencing Phase 2 of the
project. Future endeavours include
collaborating with the National
Healthy Childhood Programme, to
contribute in an effective and integrated way to relevant programmes
of work.
Margaret Mary Smith, Chair
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HSCP Representation on National Groups

N

ATIONAL ELECTRONIC HEALTH
RECORD ACUTE PROGRAMME

The National Electronic Health Record (EHR) Acute Programme has
been taking pace in recent months.
Working Groups have been established and are working through the
requirements development process
which will support the selection of a
vendor to deliver the national solution. There are five core and several
extended working groups. This process is nearing its end now and procurement is the next stage.

with support from the National HSCP
Office. Members include Professional
Body nominees and HSE HSCP representatives with subject matter expertise. If you are interested in contributing to this work, please contact
alison.enright@hse.ie.

In order to ensure HSCP input into
the design and planning stages, the
National HSCP Office has recently
worked with Professional Bodies to
identify HSCP Leads for some Working Groups. In the case of other
Working Groups, HSCP Leads have
been nominated through other
processes beyond the National HSCP
Office.



http://www.ehealthireland.ie/
Knowledge-Information-Plan/
eHealth-Strategy-forIreland.pdf



http://www.ehealthireland.ie/
Knowledge-Information-Plan/
Knowledge-and-InformationPlan.pdf



http://www.ehealthireland.ie/
Library/Document-Library/
EHR-Vision-and-Direction.pdf



http://www.ehealthireland.ie/
Strategic-Programmes/
Electronic-Health-Record-EHR/Progress/National-Business-

With the aim of supporting all EHR
HSCP Leads and ensuring an integrated approach, an EHR HSCP Advisory
Group has recently been established

Marie Byrne, EHR HSCP Advisory
Group Chair
~~~~~
Useful Resources

Health Informatics
Society of Ireland
(HISI)
The Health Informatics Society of
Ireland (HISI) Conference and launch
of the Special Interest Group (SIG) for
HSCPs in Digital Healthcare will be
taking place on 6th November, 2018.
The theme of this year’s conference is
‘Sharing and Caring’. There will be a
HSCP specific session during the
morning to include a key speaker
from Scotland’s NMAHP Digital
Health & Care Network, an address
from the National HSCP Office as well
as presentations from HSCPs working
in the area of digital health. In addition, the launch of the new Special
Interest Group (SIG) for HSCPs working/interested in Digital Health will
take place during the session.
Please note, many organisations will
arrange group rates. Suggest to check
this before the Early Bird rate date
has passed on 5th October.

National Transfer Document for Older Persons
The National Clinical Programme for
Older People, with the support of the
Office of Nursing & Midwifery Services Director, is working with the
University of Limerick to develop a
validated National Transfer Document Tool.
Its purpose is to support the safe,
seamless transfer of the older person
between residential care settings and
acute services.

A review of the proposed Tool is
ongoing and consultation with
relevant HSCP is taking place at local
and national levels. The next stage
of the process is to test implementation in selected sites to evaluate its
effectiveness in the Irish context. If
you would like to contribute to this
work, please contact Gillian Dempsey
(gillian.dempsey2@hse.ie),
HSCP Lead.
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Professional Supervision
The National HSCP Office received over 200
applications for the newly developed 4 day
classroom-based Professional Supervision for
HSE HSCP Supervisors. The 12 HSE HSCP Trainers, who have completed the ’Train the Trainer’
Programme, have now begun delivering the six
programmes in Mayo, Dublin (2), Cork, Wicklow and Offaly. These Trainers are also actively
involved in providing and receiving supervision
within their services.
All Programmes are now full. However, there
will be further programmes scheduled for early
2019.

National HSCP Office Communications Advisory Group
Group, eight HSCP Representatives and a service user.

The National HSCP Office will
shortly be establishing a HSCP
Communications
Advisory
Group to advise on HSCP communication matters.

If you are interested and have
not already received the call
for Expressions of Interest,
please
contact
NationalHSCP.office@ hse.ie for
further information.

Membership will comprise
two National HSCP Office
team members, a member of
the HSCP Education and Development Advisory

Updates from the HSCP Office Team
Congratulations to Sinead Fitzpatrick, HSCP Development Manager on the recent birth of her daughter.

We are delighted to welcome Mary Samuel who has joined the team while Sinead is on leave.
Mary has been seconded whilst continuing her role as Occupational Therapy (OT) Manager in
St. Michael’s House, Dublin. Mary’s experience is primarily in the field of disability across education and health. Her interests lie in the areas of people management and talent development. She is passionate about bringing the best out of her team in meeting the needs of the
service and service user. Mary is currently completing her masters in leadership in RCSI.

HSCP hub on www.hseland.ie
hscp.nationaloffice@hse.ie

