EC-AP: Emergency Care Activity and Profile
Dashboard

What is EC-AP?

The Emergency Care Activity & Profile (EC-AP) dashboard is a tool developed by the
HSE Integrated Information Service (11IS) and the Emergency Medicine Programme
(EMP) to support Emergency Departments (EDs) with relevant clinical and managerial
data.

How Does It Work?

EC-AP is powered by PET data submitted daily by EDs to the HSE's Business
Information Unit (BIU). It also includes local demographic and patient profile data for
comparison with national trends. Data quality is maintained locally.
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Example Metrics:
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Local Resource Context:

Each site can log local conditions affecting ED flow (e.g. staffing, ward closures) using a
daily Issues Log. Historical records help interpret performance.

Two designated Super Users per site (e.g. Clinical Lead, CNM3) can manage this data
and approve access for other staff.

Getting Started:

EC-AP is ready to roll out. Each ED will identify two Super Users to lead implementation
and approve access requests.
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