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Mary

‘Weakness was mainly what I suffered 

from. I would just sit in the arm chair and 

I wouldn’t be able to move. . . . . . .I just 

stayed quiet and I didn’t go rushing to 

the doctor. . . . . . .   I have enough 

tablets to take and I have no way to get 

to the hospital”









Virtual Consultation
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2015-2021

• 1,681 cases discussed

• 75% outside Dublin

• 87% did not need to be “seen” in person in specialist 

services

What would the GP have done without the virtual 

consult?

• 93% would refer to OPD or ED or MAU



Wong B et al A year in the life of 

virtual clinic for heart failure 

management; a valuable aid during the 

COVID-19 pandemic

•Heart (British Cardiac Society) 107(Suppl 2):A32-

A34
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Mary

“I feel that if I needed to see someone 

I wouldn’t have a problem. That gives 

me great peace of mind. I would 

come to the practice first. It’s first 

class. My symptoms have improved 

so much.’



Moving the data not the patient!


