
Installing Citrix Web Receiver on non-HSE device 

Connect to VPN url:  https://secure.healthirl.net/vpn/index.html:- 

 

Logon to vpn portal with either local domain credentials or national - if migrated to HealthIRL.  

Use (Select a domain) field box to determine domain options. 

 

https://secure.healthirl.net/vpn/index.html


 

Click on ‘Detect Receiver’ button as prompted. 

 

Tick Citrix License Agreement prompt box and then click on ‘Download’ button. 



 

Select ‘Run’ button  when prompted to download ‘CitrixReceiverWeb app. 

 

Click on ‘Start’ button to launch Citrix Receiver 4.9 LTSR client install process. 



 

Tick Citrix License Agreement acceptance prompt box and then select ‘Install’ to proceed. 

 

Citrix Receiver will then initialise. 



 

Installation progress is then displayed. 

 

Click ‘Finish’ button to complete install process. 



 

On opened browser screen select ‘Continue’ button to launch Citrix Storefront portal. 

 

 

A Citrix Receiver - Security Warning may appear during launch of the Citrix Published Desktop app 

Office 2010. Select the  

option to  -> Permit Use and tick option ‘Do not ask me again for this site’ if you wish to avoid 

repeated display of warning 

during Citrix remote sessions. 



 

Select the option to  either permit -> ‘Read-only access’ or ‘Read/write access’ depending on 

whether you wish to allow Citrix Receiver to 

view or access your device’s files. ‘No access’ will prevent any access to non-HSE device’s files and 

folders. 

Tick the option ‘Do not ask me again for this site’ if you wish to avoid repeated display of warning 

during Citrix remote sessions. 


