
Family 
& 

Friends
NATIONAL PROGRAMME 
PILOT COMING TO YOUR 

WARD SOON
 Getting to know your 

patient beyond their 
physical ailments 

 Opportunities to start 
conversations with 
patients for all members 
of the team in the 
hospital (nurses, doctors, 
physiotherapists, 
pharmacists, dieticians, 
OTs, SALTs, catering 
staff, cleaners, porters) 
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