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Speaker 
Jennifer Quaglietta is the Director of Patient Experience, Quality, 
and Patient- and Family- Centred Care at North York General Hospital 
(NYGH), and an Industry Affiliate with the Centre for Healthcare Engineering 
at the University of Toronto. Jennifer has developed a quality improvement 
framework that builds capacity and incorporates high reliability and effective 
change management – which is lived at the bedside. Most recently, Jennifer 
has led the development NYGH’s Patient- and Family-Centred Care Strategy – 
a unique approach to delivering patient-centred care. 

 

A Certified Health Executive with the Canadian College of Health Leaders, 
Jennifer is a graduate of the Master of Business Administration program 
from the Rotman School of Management and Bachelor of Applied Science 
and Engineering program, both from the University of Toronto. 

 

She is the recipient of the Canadian Patient Safety Institute’s 2017 Patient 
Safety Champion Award, Project Management Institute’s Kerzner Award, and 
the Ontario Public Service Award for Project Manager of the year 



Instructions 
• Interactive 

 

• Sound: 

Computer or dial in: 

Telephone no: 01-5260058 

Event number:163 654 059# 

• Chat box function 
• Comments/Ideas 
• Questions 

 

• Keep the questions coming 

 

• Twitter: @QITalktime 
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Helpful links 
 
Framework for Improving quality 

www.qualityimprovement.ie 

 

 

 
Improvement Knowledge  

and Skills Guide 

 

 

http://www.hse.ie/eng/about/Who/QID/aboutQID/ 

 

http://www.qualityimprovement.ie/
http://www.hse.ie/eng/about/Who/QID/aboutQID/
http://www.hse.ie/eng/about/Who/QID/aboutQID/


Thank you from all the team @QITalktime 
Roisin.breen@hse.ie 
Noemi.palacios@hse.ie 

Follow us on Twitter     @QITalktime 

 

Missed a webinar – Don’t worry you can watch recorded webinars on HSEQID QITalktime page 

Next QI Talktime: 

 

Tuesday 16th October 1pm : PPG’s and Quality Improvement 
Speaker: Brid Boyce, Quality Improvement Division HSE 

 


