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Speakers 
 
 Eamonn Byrne has worked with the National Ambulance Service (NAS) for 

over 23 years.  
 
He has a master’s degree in emergency medical science, a graduate 
diploma in healthcare (risk management and quality) and has successfully 
completed the RCPI diploma in quality and leadership.  
 
He has completed projects on medication error reporting in the NAS, 
refusals of care and transport to hospital and the assessment of major 
trauma in the elderly and has made award winning presentations at 
international conferences at home and abroad.  
 
He currently works as a frontline lead advanced paramedic in Carraroe 
County Galway.  
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Instructions 
• Interactive 
 
• Sound: 
Computer or dial in: 
Telephone no: 01-5260058 
Event number:843613936# 
 
• Chat box function 

– Comments/Ideas 
– Questions 

 
• Keep the questions coming 
 
• Twitter: @QITalktime 
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Refusals to travel, 
  

patient empowerment and 
  

documentation improvement 
  

in the  
  

National Ambulance Service: 
   

A Quality Improvement 
Project.

Eamonn Byrne (1,2), Paul Gallen (1,2), Sasha Selby 
(3), Alan Watts (2,4) 
1. National Ambulance Service, 2. Royal College of  

Physicians of  Ireland, 3.GEMS University of  
Limerick, 4. University Hospital Limerick. 















‘Too long to read.’ 
 
‘…overly wordy and 
complex.’  
 
‘Too long winded.’ 





‘Sometimes it’s easier to bend the rules!’ 



Process Mapped  
refusal to travel pathway 



Refusals to travel, 
  

patient empowerment and 
  

documentation improvement 
  

in the  
  

National Ambulance Service: 
   

A Quality Improvement 
Project.

Refusal to Travel in the NAS.  
A Patient Care Report 
examination. 

Eamonn Byrne (1,2), Paul Gallen (1,2), Sasha Selby 
(3), Alan Watts (2,4) 
1. National Ambulance Service, 2. Royal College of  

Physicians of  Ireland, 3.GEMS University of  
Limerick, 4. University Hospital Limerick. 



Mean paper PCRs completion rate 
was 59.1%  
 
(n=52, median 71.2%, range of  15.4% to 88.5%) 

 
Mean e-PCR completion rate was 
72.4%  
 
(n=23, Median 92.3%, range from 7.7% to 100%) 
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patient empowerment and 
  

documentation improvement 
  

in the  
  

National Ambulance Service: 
   

A Quality Improvement 
Project.

A Retrospective Examination of 
‘Refusal To Travel’ Calls 
in the National Ambulance 
Service From 2017. 

Refusal to Travel in the NAS.  
A Patient Care Report 
examination. 

Eamonn Byrne (1,2), Paul Gallen (1,2), Sasha Selby 
(3), Alan Watts (2,4) 
1. National Ambulance Service, 2. Royal College of  

Physicians of  Ireland, 3.GEMS University of  
Limerick, 4. University Hospital Limerick. 









Refusals to travel, 
  

patient empowerment and 
  

documentation improvement 
  

in the  
  

National Ambulance Service: 
   

A Quality Improvement 
Project.

A Retrospective Examination of 
‘Refusal To Travel’ Calls 
in the National Ambulance 
Service From 2017. 

Refusal to Travel in the NAS.  
A Patient Care Report 
examination. 

Is it worth spending time on 
patients who don’t want our 
help? A risk analysis of 
National Ambulance Service 
refusals of treatment and or 
transport. 

Eamonn Byrne (1,2), Paul Gallen (1,2), Sasha Selby 
(3), Alan Watts (2,4) 
1. National Ambulance Service, 2. Royal College of  

Physicians of  Ireland, 3.GEMS University of  
Limerick, 4. University Hospital Limerick. 



National Ambulance Service (NAS) in Ireland is 
rarely the subject of  litigation (Slattery et al., 2017). 
 
24,735 refuse to travel (NEOC, NAS, 2018) 
 
Mortality rate of  non-conveyed patients. (0.2% and 
6.1%)  49 to 1508 people (Ebben et al., 2017).  
 
Patients not transported twice the death rate 
(Tohira et al., 2016). 



10% of  families are dissatisfied with a non-
conveyance decision. (Zachariah et al., 1992). 
 
Average cost per claim to the State Claims Agency 
in 2014 of   €141,813 (Slattery et al., 2017)  
 
2 and 75 litigants our projected annual risk is 
between €283,626 and €10,635,975. 
 







Education Piece 



Education Piece Aide Memoire 





Education Piece Aide Memoire Trial Refusal to 
Travel Form 











Difficult to 
determine what 
information is 
given to a patient 
to facilitate a 
shared decision-
making model.  



Development of  
alternate treatment 

pathways 





 
A 92-year-old patient whose daughter  

 given enough information to make an informed decision 
 

They were both part of the decision-making process and were  
‘100% confident that it was the correct decision not to go to CUH.’  

 
 

the paramedics were extremely professional and very caring, and we 
did not feel as though they were ‘doing just a job’ 

they wanted to ensure that, ‘the best was being done for the patient.’ 





Assessment of  Major Trauma in the Elderly 





















Next? 

Any queries related to presentation please contact:  
 

eamonn.byrne@hse.ie 



FALLS & SYNCOPE UNIT 
(AONAD TITIMÍ & SIONCÓIPÉ) 
Welcome to the Falls and Syncope 
Unit (FASU) at Mercer’s Institute for 
Successful Ageing. 
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Stay tuned and Spread the word 
Keep an eye on www.Qualityimprovement.ie 
Next talktime: 
 
Friday 4th October: 8.30-9am  – Thinking up 
Heather Shearer, PHD 
 
Thank you from all the team @QITalktime 
Roisin.breen@hse.ie 
Noemi.palacios@hse.ie 
 

 

http://www.qualityimprovement.ie/
mailto:Roisin.breen@hse.ie
mailto:Noemi.palacios@hse.ie
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