
QPS TalkTime

NATIONAL QPS DIRECTORATE

The National QPS Directorate provides a regular lunch time, one hour webinar series, focusing on quality safety 

and improvement. Running approximately every two weeks (in term time), it is open to all those interested in 

improving quality.  Join individually or together as a group to assist in building your own local QPS networks. 

Stephen.Barrett@hse.ie https://bit.ly/QPSTalkTime@QPSTalkTime

REASONS  TO  JOIN  US

GUEST  SPEAKERS

CO-HOST

UPCOMING  QPS  TALKTIME

Professor Joe Rafferty, was appointed Chief Executive of Mersey Care NHS Foundation Trust in September 2012. The 

trust is now one of the largest specialised integrated care providers in the NHS and includes inpatient and community mental 

health, community physical health, and learning disability and addictions services. For the past five years, he has been 

named as one of the top 50 NHS Chief Executive’s by the Health Service Journal (HSJ) and has appeared in the HSJ100 

most influential people in healthcare in the UK. He is a founder member of the Zero Suicide Alliance UK and was named a 

Commander of the Order of the British Empire (CBE) in the New Year’s Honours List 2020 for his work on suicide 

prevention

Amanda Oates, is one of the pioneering NHS Directors of Human Resources and Organisational Development in the North 

West. Her extensive experience includes Director level posts in a number of NHS trusts and she has operated at the most 

senior board levels since 2008. Since joining Mersey Care NHS FT she has transformed the way that the trust delivers its 

workforce function, and has received external endorsement from the highest levels in her profession most recently leading 

her team to win the Organisational Development Team of the year in 2019

Dr. John Fitzsimons, Clinical Director with the National Quality and Patient Safety Directorate and Consultant Paediatrician

at Children’s Health Ireland at Temple Street

• Understand what restorative just culture means 

in practice

• Appreciate how you can apply restorative just 

culture to your local context

• Learn the benefits of restorative just culture for 

patients, staff and business

• Hear top tips for applying restorative just culture

QPS TalkTime Restorative Just Culture with Prof. Joe Rafferty & Amanda Oates 

Tuesday, 27th September 2022 |  13:00 to 14:00

To Register: https://bit.ly/TalkTimeRestorativeJustCulture
(you will receive a confirmation email with instructions) 

Restorative Just Culture with Prof. Joe Rafferty & Amanda Oates

No. 3 QPS TalkTime Live from the National 

Patient Safety Office Conference 

Tuesday 11th September 13:00 

Register below:

https://bit.ly/TalkTimeLiveNPSOConference

https://bit.ly/QPSTalkTime
https://bit.ly/TalkTimeRestorativeJustCulture
https://bit.ly/TalkTimeLiveNPSOConference

