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NATIONAL QPS DIRECTORATE
The National QPS Directorate provides a regular lunch

time 1 hour webinar series focusing on quality safety and

improvement. Running approximately every two weeks

(in term time). It is open to all those interested in

improving quality. Join individually or together as a group

to assist in building your own local QPS networks.

REASONS TO JOIN US:

1. Learn about the NPSO & Patient Advocacy

2. Hear from select speakers at the conference

3. Join the conversation and gain an insights on 

emerging thinking around patient safety.

GUEST SPEAKERS
Maurice O’Donnell, Head of Patient Safety Legislation 

and Advocacy in the National Patient Safety Office 

(NPSO) of the Department of Health. Maurice previously 

worked in the Disability Unit of the Department and the 

Minister’s Office and prior to this worked in the 

Department of Foreign Affairs.

Prof. Suzette Woodward, is a former paediatric intensive 

care nurse who has worked in the NHS for over 40 years 

with 20 years focusing on patient safety. She has more 

recently been an advisor to a variety of national and 

international bodies and a Board member at the National 

Patient Safety Agency and NHS Resolution.

Louise Loughlin, National Manager of the Patient 

Advocacy Service and National Advocacy Service for 

People with Disabilities (NAS). Louise has overseen the 

development and delivery of the Patient Advocacy 

Service since 2018. NAS was recently awarded a 

contract from the Department of Health to continue to 

operate the Patient Advocacy Service for a further 5 

years, from October 2022 – October 2027. 

Dr. Natasha Rafter, is a Specialist in Public Health 

Medicine and honorary Senior Research Fellow, RCSI & 

Dr. Siobhan McCarthy, Programme Director of the MSc 

Quality and Safety in Healthcare Management at RCSI. 

Both are Principle Investigators on the iCAARE study 

examining the effectiveness and implementation of After 

Action Review.

QPS TalkTime Live from NPSO Conference 2022 Dublin Castle, Tuesday 11th October, 2022 13:00 to 13:55

To Register: https://bit.ly/TalkTimeLiveNPSOConference
(you will receive a confirmation email with instructions) 

Live from the National Patient Safety Office Conference Dublin Castle

OUR CO-HOSTS ARE:
Dr. John Fitzsimons, Clinical Director with the National 

Quality and Patient Safety Directorate and 

Consultant Paediatrician at Children’s Health Ireland at 

Temple Street, and

Juanita Guidera, Quality Improvement Facilitator with the 

National Quality and Patient Safety Directorate. 

UPCOMING QPS TALKTIME
No. 4 of Autumn Series, Tuesday 25th October 13:00

How do we get better at improving care?

In conversation with Prof. Mary Dixon-Woods

Register below:

https://bit.ly/TalkTimeProfMaryDixonWoods

@QPSTalkTime

This unique QPS TalkTime comes directly from the National Patient Safety Office (NPSO) Conference 2022.

The theme is “Working Together to Advance Patient Safety”, highlighting how collaboration and people are

drivers of patient safety. We look forward to bringing our conversation with select speakers to people who wont

be at the conference in person.

Pictured above from left to right:

Maurice O’Donnell, Prof. Suzette Woodward, Louise Loughlin, Dr. Natasha Rafter, Dr. Siobhan McCarthy

Along with out Co-hosts:

Dr. John Fitzsimons & Juanita Guidera
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