QPS TALKTIME

Building an Irish Network of Quality improvers

How do we provide safe care in

today’s context?
31" January 2023 | 1pm to 2pm

Guest speaker

Prof. Suzette Woodward To register
A former paediatric intensive care nurse, scahn below
Suzette has worked in the NHS for over 40

years with 20 years focusing on patient safety.

She has more recently been an advisor to a

variety of national and international bodies and
a Board member at the National Patient Safety
Agency and NHS Resolution.

Reasons to join us

» Learning about psychological safety, safety I,
risk resilience Co-hosts

Dr. John Fitzsimons, Clinical Director with
the National Quality and Patient Safety

Directorate and Consultant Paediatrician at
Children’s Health Ireland at Temple Street.

» Exploring the impact of behaviours like
incivility and bullying on safety and potential
solutions

« Understanding how we can learn better when
things go wrong

» Improving communication in times of critical
stress

Juanita Guidera, Quality Improvement
Facilitator with the National Quality and
Patient Safety Directorate.

» @HSE-National-QPS-Directorate (¥ @QPSTalkTime M Kris.kavanagh@hse.ie

National Quality and Patient Safety Directorate

The National QPS Directorate provides a regular lunch time, one hour webinar series, focusing on quality safety and improvement.

Running approximately every two weeks (in term time), it is open to all those interested in improving quality. Join individually or together as a
group to assist in building your own local QPS networks.



https://hse.webex.com/weblink/register/ra00c4a10f3719760e9498b94046537e6

