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What can I expect?
Respect: We will be open and honest with you and 
treat you with care and compassion.

A named contact: We will appoint a link person 
to engage with you/ your family. This person 
will discuss with you, the plan for review, your 
involvement in it and your support needs.

Updates: We will keep you informed throughout 
the review process and in particular if there are any 
delays.

On completion of the review: We will inform 
you when the review is complete, provide you with 
a copy of the report and invite you to meet and 
discuss this with us.

Improving Safety: Completed review reports and 
any associated learning may be used for audit, 
teaching and research at both local and national 
level to improve safety.
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