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Measuring the Experience of the Patient / Relevant Person at an Open Disclosure meeting as per the HSE Open Disclosure Policy
Date of Meeting: 	____________________________
Today’s Date: 	____________________________




This questionnaire reflects the experience of 
· The Patient  
· The Relevant Person 


PLEASE INDICATE THE RELEVANT RESPONSE TO THE FOLLOWING STATEMENTS:
Q1.  I was treated with dignity and respect during the open disclosure meeting 
· Yes, completely 
· Yes, to some extent  
· No

Q2.  I feel that I was listened to and heard during the meeting            
· Yes, completely
· Yes, to some extent 
· No
Q3. The health service staff said they were sorry for what had happened 
· Yes, completely. I received a sincere and meaningful apology
· Yes, to some extent, they said they were sorry but I did not think it was sincere
· No.  They did not say that they were sorry for what happened 
Q4. I was provided with an opportunity to ask questions about what happened
· Yes, completely 
· Yes, to some extent 
· No
Q5. I have further questions.
· Yes
· No 
If yes, provide further details here ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________   
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