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            There is now also a new statutory process of voluntary open disclosure of patient safety incidents (for convenience, referred to here as “Civil Liability Act (CLA) Open Disclosure”). CLA Open Disclosure is a process set out in legislation called the Civil Liability (Amendment) Act, 2017. It commenced on 22nd September 2018 and provides important protections regarding information and apologies given during the CLA Open Disclosure process.

        



        
            
            
                
                    
                
                Back to HSE National Policies, Procedures, Protocols, Guidelines and Clinical Guidelines
            
            
        


    








        
            

  
    
      
        
          HSE Live - we're here to help

          
            
              
                Monday to Friday: 8am to 8pm
                
Saturday: 9am to 5pm
                
Sunday: Closed
                
Bank holidays: Closed
                

                
                  Freephone: 1800 700 700
                

                
                  From outside Ireland: +353 1 240 8787
                

              

            

            
              	
                    
                      HSE TikTok
                    

                  
	
                    
                      HSE YouTube
                    

                  
	
                    
                      HSE LinkedIn
                    

                  
	
                    
                      HSE X (Twitter)
                    

                  
	
                    
                      HSE Facebook
                    

                  
	
                    
                      HSE Instagram
                    

                  


            

            
              
              	Complaints and feedback

	Emergencies

	
                  
                    Cookie settings
                  

                


            

          

        

      

      
        
          Support links

          	Privacy statement
	Disclaimer
	Cookie statement
	Accessibility


          
        

      

    

  


        

        
            
        


      
    