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About this guide

Rreth kétij udhézuesi

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

Miré se vini né Ilandé. Ekzekutivi i Shérbimit Shéndetésor
(HSE) e ka hartuar kété udhézues té shkurtér pér t’ju
ndihmuar té kuptoni sistemin irlandez té shéndetit publik.

Udhézuesi éshté né tre pjesé:

Pjesa 1 ju jep informacion se si t& merrni lloje té
ndryshme té kujdesit shéndetésor, shérbimet gé
jané falas dhe si funksionojné sistemet e mjekéve té
pérgjithshém, farmacive dhe spitaleve. Pjesa 1 fillon
né fagen 4.

Pjesa 2 ju jep informacion né lidhje me shérbimet
e specializuara:

e trajtimet dentare,
e testet e syve,

e aparatet e dégjimit,
e vaksinimet.

Ju jep informacione edhe rreth personelit g&¢ mund té
takoni né sistemin shéndetésor. Pjesa 2 fillon né fagen 9.

Pjesa 3 ju tregon se ¢faré té béni né rast urgjence.
Pjesa 3 fillon né fagen 12.

Mbajeni kété udhézues

Ky éshté njé dokument i réndésishém, prandaj ju lutemi
mbajeni pasi do t’ju duhet pérséri.

Nése nuk kuptoni ndonjé pjeseé té kétij udhézuesi,

ju lutemi kérkoni ndihmé né gendrén tuaj vendore té
shéndetit pér t'ju ndihmuar né lidhje me té. Ju gjithashtu
mund té merrni mé shumé informacion né internet né
fagen www.hse.ie ose

Callsave: 1850 24 1850
Telefoni: 041 685 0300

Emaili: hselive@hse.ie
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Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

The card looks like this:

MEMCAL CARD

-
_ Feidhmeannacht na Seirbhise Siiinte
' Health Service Exeoutive_

NAME

.
GMS NUMBER o ';3\‘\
L == s

PREN « GENDER  VALIDTO

DOCTOR NAME

\.

PANEL No. TYPE

Will 1 have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.

When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.
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Pjesa 1: Si té merrni lloje
té ndryshme té kujdesit

shéndetésor dhe si
funksionon sistemi

Si mund té marr shérbim shéndetésor?

Kur vini né Irlandé, do té mésoni se si té aplikoni pér njé
karté mjekésore. Kjo karté ju jep mundésiné e marrjes falas
té disa shérbime shéndetésore. Ju mund té aplikoni pér
té né internet né fagen www.medicalcard.ie

Ju duhet informacioni i méposhtém pér té aplikuar pér
njé karté mjekésore: emri, adresa, data e lindjes, Numri
Personal i Shérbimit Publik (PPSN), informacioni i pagesés
S€ mirégenies sociale si dhe pranimi e nénshkrimi i mjekut.

Tre muaj para skadimit t& njé karte mjekésore (nuk mund
té pérdoret mé), do té keté njé rishikim pér té paré nése
njé person ende kualifikohet pér kartén mjekésore. Por,
HSE mund té rishikojé nése njé person kualifikohet pér
njé karté mjekésore né ¢do kohé.

Nése jeni mbi 70 vjeg, do t& duhet po ashtu té aplikoni pér
njé karté mjekésore.

Karta duket késhtu:

MEDCAL CARD

-
_ Feidhmeannacht na Seirbhise Stiinte
' Health Service Execn

NAME

GMS NUMBER

ey, f
PPSN %’ GENDER

VALID TO

DOCTOR NAME

\

PANEL No. TYPE

A do té duhet té paguaj pér shérbimet
shéndetésore?

Shumica e shérbimeve shéndetésore jané falas me njé
karté mjekésore.

Pér sa kohé do ta kem kartén mjekésore?

Karta zakonisht zgjat pér rreth dy vjet. Aplikuesit pér
mbrojtie e marrin kartén pér njé vit. HSE do t’ju shkruajé
pér t'ju kujtuar gé ta rinovoni kartén tuaj. Ju lutemi
sigurohuni gé té plotésoni dhe t’i ktheni kéto formularé
pér té rinovuar kartén tuaj.

Nése jeni mbi 70 vjeg, do té€ duhet té aplikoni pér njé karté
mjekésore vetém njé heré.

Kur aplikoni pér njé karté té re ose njé karté zévendésuese,
duhet té siguroheni gé té€ jepni té gjitha informacionet

e kérkuara né formularin e aplikimit. Ju duhet t'u tregoni
profesionistéve mjekésoré dhe shérbimeve mjekésore nése
informacione té tilla si adresa juaj, detajet e kontaktit ose
rrethanat tuaja mjekésore apo financiare kané ndryshuar.


http://www.medicalcard.ie
http://www.medicalcard.ie
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When checking if you qualify for a card, the HSE will ask Kur té kontrollojé nése kualifikoheni pér njé karté, HSE do
you for your consent to contact other departments. t'ju kérkojé pélgimin tuaj pér té kontaktuar departamente

g . . té tjera.
Being able to continue to keep a medical card
depends on your personal, social, medical and financial Nése do té jeni né gjendje t&€ vazhdoni t€ keni njé karté
circumstances. This might mean that you cannot keep mjekésore do té varet nga rrethanat tuaja personale,
your card if you find work or your financial position sociale, mjekésore dhe financiare. Kjo mund t& nénkuptojé

improves.

What do | do if | am not well?

Q& ju nuk mund ta mbani kartén tuaj nése gjeni puné ose
pozicioni juaj financiar pérmirésohet.

This will depend on how unwell you are.

-

A little unwell

Cfaré duhet té béj nése nuk jam miré?

Kjo do té varet se sa sémuré jeni.

(examples: cold or flu)

Mind yourself: Ask local pharmacists (chemists) for advice or follow
previous advice given by medical professionals, for example take
paracetamol. (See page 6)

Pak sémuré

(shembuj: ftohje ose grip)

\_

Kujdesuni veté: Pyesni farmacistét vendas pér késhilla ose ndigni
késhillat e méparshme té dhéna nga profesionisté t& mjekésisg,
pér shembull merrni paracetamol. (Shikoni fagen 6)

J

Unwell and need medical
advice or care

Jeni sémuré dhe keni
nevojé pér késhilla ose
kujdes mjekésor

Ring your local GP (doctor) or out-of-hours doctor’s service and
make an appointment to see them. (See page 7)

Telefononi mjekun tuaj vendor t€ pérgjithshém ose shérbimin
e mjekut jashté orarit dhe caktoni njé takim pér t’u vizituar.
(Shikoni fagen 7)
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The following pages give you more detail on each of the

ab
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Seriously unwell or have
an unexpected or serious
iliness

Jeni tejet sémuré ose
keni njé sémundje té
papritur ose serioze

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Nése dyshoni ose nése ju
éshté konfirmuar se jeni
shtatzéné ose nése keni
lindur njé fémijé kohét

e fundit.

ove options.

Ring your local GP (doctor) or out of hours doctor’s service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

Telefononi mjekun tuaj vendor té€ pérgjithshém ose shérbimin e mjekut jashté
orarit dhe caktoni njé takim. Né rast té tillé mund t’ju duhet té& shkoni né
pavijonin e urgjencés ose njésiné vendore té IEndimeve. Nése keni njé
sémundje ose IEndim gé mjeku i pérgjithshém nuk mund ta diagnostikojé
ose trajtojé plotésisht, ata do t’ju dérgojné né njé spital. Nése ata

mendojné se keni nevojé pér trajtim shumé urgjent, do t’ju japin njé

letér referimi pér njésiné vendore té€ léndimeve ose pavijonin

e urgjencés sé spitalit (shpesh i quajtur ‘ED’ ose A dhe E).

(Shikoni faget 7 dhe 12).

Once you suspect or have confirmed that you are pregnant you

should contact your GP (doctor) who will refer you to the local
Maternity unit / hospital. Maternity services are available to you for all

of your regular check-ups as well as any concerns or pregnancy related
emergencies you may have. Maternity care in Ireland is available free of
charge to women living in Ireland.

Sapo té dyshoni ose nése ju éshté konfirmuar se jeni shtatzéné,
atéheré duhet té kontaktoni me mjekun tuaj t& families (GP) i cili do
t'ju referojé te materniteti/spitali lokal. Shérbimet e maternitetit jané

né dispozicionin tuaj pér té gjitha kontrollet e rregullta, si edhe pér ¢cdo
shgetésim ose urgjencé gé mund té keni lidhur me shtatzéniné

Faget vijuese ju japin mé shumé detaje pér secilin nga
opsionet e mésipérme.
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A little unwell

4 N

Pak séemureé

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and and others you may
be looking after by:

e eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for
advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

Ju duhet té kujdeseni pér veten ose pér kédo gé
po kujdeseni. Shkoni te farmacisti dhe/ose kérkoni
informacione t& métejshme né faget e besueshme
té internetit (shih ‘Merrni mé shumé informacion’
mé poshté né fagen 14).

Kujdesuni pér veten dhe té aférmit tuaj

Ju mund té kujdeseni pér veten dhe té tjerét pér té
cilét mund té jeni duke u kujdesur:

e duke ngréné njé dieté té shéndetshme
e duke piré shumé ujé
e duke béré ushtrime fizike rregullisht

e Duke veshur képucé dhe veshje té pérshtatshme
pér motin irlandez

Pyesni farmacistin tuaj vendor pér késhilla

Ju mund t& merrni késhilla falas nga farmacisti juaj
vendor. Ju gjithashtu mund t& merrni barna nése keni
nevojé pér to. (Shikoni faget 10-11.) Farmacia éshté
njé dygan ku pérgatiten dhe shiten barnat mjekésore.

Merrni mé shumé informacion

Ne kemi njé fage interneti shumé té miré
www.undertheweather.ie Shkruani kété adresé
né internet dhe mund té merrni késhilla t& dobishme
pér kujdesin ndaj shéndetit tuaj dhe trajtimin

e sémundjeve té zakonshme.

Personeli mjekésor do t'ju japé ndihmé nga eksperté

nése keni nevojé.
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Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:
e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which
allows chemists to provide medicines that are only
available when a doctor says you need them

e advise you on mental health supports available if
you've been feeling sad or worried about things

What happens if the GP cannot fully diagnose
or treat me?

diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.

In Ireland, health care professionals like doctors try
to see patients most in need of medical attention
first. Health care professionals decide who needs
treatment the most. This means that you may have
to wait to be seen. If you do not speak English, ask if
you can get an interpreter.

- /

If you can, make an appointment to see them.

If you have an illness or injury that the GP cannot fully
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Jeni pak sémuré dhe

keni nevojé pér
késhilla mjekésor

Nése mendoni se keni nevojé pér késhilla mjekésore,
do té duhet té shkoni té vizitoheni te njé mjek

i pérgjithshém. Kéta jané mjeké té kualifikuar

gé punojné né komunitet.

Nése keni mundési, caktoni njé takim pér
t’u vizituar.

Normalisht, duhet t& caktoni njé takim pér t’u vizituar
te njé miek i pérgjithshém. Nése keni njé karté mjekésore,
vizita juaj te mjeku i pérgjithshém do té jeté falas.
Pérndryshe, mund té duhet té paguani rreth 50-60 euro
pE&r njé vizité. Ju mund té pyesni pér tarifén e mjekut
kur caktoni takimin tuaj.

Mijekét e pérgjithshém merren me probleme té
pérgjithshme shéndetésore dhe mjekésore. Ata munden:

e té béjné teste dhe té diagnostikojné se ¢faré
problemi keni

e té trajtojné sémundjet dhe Iéndimet e vogla dhe
t'ju késhillojné se si té& shéroheni

e t’ju japin njé receté - njé dokument i cili lejon
farmacistét t'ju japin barnat gé jané né dispozicion
vetém kur njé mjek thoté se ju nevojiten

e tju késhillojé pér ndihmat e shéndetit mendor
té disponueshme nése ndiheni té trishtuar ose
té shgetésuar pér gjéra té ndryshme

Cfaré ndodh nése mjeku i pérgjithshém nuk
mund té diagnostikojé ose té mé trajtojé
krejtésisht?

Nése keni nj¢ sémundje ose Iéndim gé mjeku

i pérgjithshém nuk mund ta diagnostikojé ose trajtojé
krejtésisht, ata do t’ju dérgojné né njé spital. Nése
mendojné se keni nevojé pér trajtim urgjent, do t’ju
japin njé letér referimi pér njésiné vendore té IEndimeve
né spital ose pavijonin e urgjencés (shpesh i quajtur
‘ED’ ose A dhe E).

Nése problemi juaj nuk éshté urgjent por keni nevojé
pér trajtim ekspertésh, mjeku juaj do t'ju japé njé letér
ose do té dérgojé njé letér né spital pér t& caktuar
njé takim me njé specialist - zakonisht njé mjek specialist
spitali gé mund t& japé késhilla dhe trajtimin e duhur,
por mund té keté njé kohé pritje pér kété takim. Kjo
vizité do té jeté falas nése keni njé karté mjekésore.

Né Irlandg, profesionistét e kujdesit shéndetésor té
tillé si mjekét pérpigen té kontrollojné sé pari pacientét
mé né nevojé pér kujdes mjekésor. Profesionistét
e kujdesit shéndetésor vendosin se kush ka nevojé
mé shumeé pér trajtim. Kjo do té thoté gé mund té
duhet té prisni pér t'u vizituar. Nése nuk flisni anglisht,

pyesni nése mund té keni njé pérkthyes.

/
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What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include:

e Bleeding for your vagina
® You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy

e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:
e other illnesses and injuries you had
* how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.

It is very important to go to the appointment.

Po nése jam shtatzéné?

Nése dyshoni pér shtatzéni se jeni shtatzéné, mund té
kontaktoni maternitetin/ spitalin lokal pér t'u késhilluar ose
té paragiteni personalisht, né varési té situatés.

Mijeku juaj i families (GP) do t’ju referojé te materniteti/
spitali lokal gé do t’ju mundésojé takime té rregulltar me
mamité dhe mjekét obstetér. Materniteti/spitali lokal do
té keté mundési gé t'ju sigurojé shérbimet e pérkthyesit
té cilat do t’ju ofrohen né takimet tuaja. Shérbimet e
maternitetit ofrohen falas pér graté gé jetojné né Irlandé.

Nése keni ndonjé shgetésim urgjent lidhur me shtatzéniné
tuaj, ju duhet té paragiteni pa humbur kohé prané
shérbimeve lokale t& maternitetit. Shgetésimet mund té
pérfshijné:

e Gjakderdhje nga vagina

e Keni rrjedhje IEngu nga vagina

e Keni véné re ndryshim ose |8vizje mé té pakta té bebes
e Keni dhimbje koke/ shikim té turbullt/ urth

e Nijiheni si person gé keni rrezik té larté té shtatzénisé

e Shenja lindjeje

Para se mjeku juaj t'ju trajtojé, ata do té duhet t'ju béjné
pyetje né lidhje me shéndetin tuaj t& pérgjithshém dhe
historiné mjekésore.

Mijeku do t’ju béjé pyetje né lidhje me:

e sémundje dhe Iéndime té tjera gé keni pasur

e sjjané trajtuar ato

e cdo alergji g& mund té keni

e cfaré barnash merrni

Ju lutemi pérgjigjuni té gjitha pyetjeve gé ju bén mjeku

i pérgjithshém. Kjo do t'i ndihmojé ata té vendosin
diagnozén e sakté dhe té vendosin pér trajtimin e duhur.
Ju duhet t& sillni kartén tuaj mjekésore me vete te mjeku
i pérgjithshém dhe nése mendoni se do ta ndihmojé
mjekun, ¢do informacion apo kartelé tjetér mjekésore.

A kam nevojé pér njé takim pér t’u vizituar te
mjeku i pérgjithshém?

Né shumicén e situatave, po, pasi shumica e mjekéve
té pérgjithshém pérdorin njé sistem pér vizitat. Takimet
béhen zakonisht vetém pér njé anétar té families. Nése
keni nevojé pér mjekun e pérgjithshém pér té vizituar dy
0se mé shumé persona, atéheré duhet té organizoni mé
shumé se njé vizité.

Disa klinika / mjeké ofrojné vizita pa caktuar orar mé paré.

Eshté shumé e réndésishme té shkoni né vizitén e caktuar.
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What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called ,,out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.

Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.
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Cfaré ndodh nése nuk mund té shkoj né vizitén
e caktuar?

Nése ju ofrohet njé vizité mjekésore dhe nuk paragqiteni,
mund té mos ju ofrohet njé vizité tjetér. Ju duhet t&
shkoni né kohé pér vizitén.

Nése nuk mund té shkoni né vizitén tuaj, ju lutemi informoni
klinikén/mjekun né ményré qgé vizita juaj t’i jepet njé personi
tjetér. Ju mund t’i telefononi Klinikés/mjekut pér t'i théné
se nuk mund té shkoni né vizité. Nése sérish duhet té
vizitoheni te mjeku, mund t& caktoni njé vizité tjetér.

Kur sémundja ose 1éndimi duhet té hulumtohet, njé mjek

i pérgjithshém mund té béjé teste mjekésore. Né varési

té rezultateve, ata mund t’ju dérgojné te njé mjek specialist
né njé spital. Trajtimi nga njé specialist bazohet né nevojén
mjekésore.

E réndésishme

Ekziston njé listé pritjeje pér t'u vizituar te shumica

e specialistéve mjekésoré dhe kjo mund té nénkuptojé
se do té duhet té prisni pér njé kohé té gjaté para se ata
t'ju vizitojné.

Kur jané té hapura klinikat e mjekéve

té pérgjithshém?

Shérbimet e mjekut t& pérgjithshém jané zakonisht té
hapura nga ora 9.00 deri né ora 18.00.

Jashté kétij orari, shérbimet e mjekut té pérgjithshém jané
né dispozicion pér konsultime emergjente né shumicén
e qyteteve pas orés 18:00. Kéto shérbime quhen ,jashté
orarit. Ju mund té déshironi té kontrolloni me shérbimin
tuaj vendor se ku dhe kur mund té shkoni né kliniké dhe
shérbimet e tyre jashté orarit. Ju mund ta pérdorni kété
shérbim jashté orarit nése keni nevojé té vizitoheni nga
njé mjek urgjentisht, né mbrémje ose né fundjave.

Shérbimi jashté orarit éshté vetém pér kujdes mjekésor
urgjent. Mjeku juaj i pérgjithshém do ta keté vendosur
informacionin pér shérbimet jashté orarit t& punés né
sekretaring telefoniké nése telefononi jashté orarit normal
punés sé klinikés. Ky shérbim éshté zakonisht midis orés
18.00 dhe 8.00 t& méngjesit nga e héna deri té premten
dhe 24 oré té shtunave, té dielave dhe ditét e festave.

Shérbimi jashté orarit nuk ofron takime rutinore né kliniké
dhe nése problemi juaj mjekésor nuk éshté urgjent, duhet
té caktoni njé takim me mjekun tuaj té pérgjithshém gjaté
orarit t& zakonshém cté klinikés.

Cfaré ndodh kur i telefonoj njé mjeku jashté
orarit té punés?

Kur telefononi jashté orarit t& punés né zonén tuaj, té
dhénat tuaja personale do t'i marré njé recepsioniste.

Telefonata juaj do t'i drejtohet njé infermiereje e cila do t'ju
telefonojé pérséri.

Infermierja do té vendosé nése keni nevojé pér késhilla
pérmes telefonit pér infermiering, njé takim me njé mjek té
pérgjithshém, njé telefonaté né shtépi, njé rekomandim né
njé departament urgjence spitali ose nj& ambulance.
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Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Three useful questions you
should ask:

What is my main problem?
What do | need to do?
Why is it important for me to do this?

(Taken from Ask Me 3®)

If your GP (doctor) prescribes you medicine, take the
prescription (short document) to a pharmacy - also called
chemist - to get your medicine.

Where do | get medicines?

?

You get medicines at your local pharmacy (chemist). A
pharmacy is a shop where medicinal drugs are prepared
and sold. A lot of medicines need a prescription from

a GP (doctor). Pharmacists can provide information on
other ‘over the counter’ medicines that don’t need to be
prescribed. Pharmacies are usually marked outside

by the sign showing a green cross.

Ask

If you have a prescription, ask your pharmacist (chemist)
the following questions:

How much medicine do | need to take?
[ ]

How often do | need to take it?

Should | take the medicine with food or
before | eat?

What, if any, are the side effects of
taking the medicine?

Where should | keep the medicines (in a fridge or a
cool dark place)?

?

Vendimet klinike ose trajtimet e béra nga shérbimi jashté
orarit shénohen né kartelén tuaj dhe informacioni i dérgohet
mijekut tuaj pér t’u siguruar gé trajtimi juaj t&€ ndiget nése
éshté e nevojshme.

A mund té béj pyetje?

Po, kur shkoni té vizitoheni te mjeku juaj i pérgjithshém
ose ndonjé profesionist tjetér i kujdesit shéndetésor, éshté
shumé e réndésishme gé té béni ¢do pyetje né lidhje
me mjekimin ose trajtimin tuaj para se té largoheni.
Ata do té jené té gatshém t'i pérgjigjen pyetjeve tuaja.

Tri pyetje té dobishme gé
duhet té béni:

Cili éshté problemi im kryesor?
Cfaré duhet té béj?
Pse éshté e réndésishme qgé ta béj kété?

(Marré nga Ask Me 3®)

Nése mjeku i pérgjithshém ju jep me receté barna, shkoni
me recetén (njé dokument i shkurtér) te njé farmaci - pér té
marré barnat tuaja.

Ku mund t’i marr barnat?

Ju i merrni barnat né farmaciné tuaj vendore. Farmacia

éshté njé dygani ku pérgatiten dhe shiten barnat mjekésore.

Shumé barna kané nevojé pér receté nga njé mjek

i pérgjithshém. Farmacistét mund té japin informacione

mbi barnat e tjera ‘pa receté’ gé nuk kané nevojé té jepen
me receté. Farmacité zakonisht kané té vendosur
jashté njé shenjé gé tregon njé kryq té gjelbér.

Pyesni

Nése keni njé receté, béjini farmacistit tuaj pyetjet
e méposhtme:

Sa barna duhet t& marr?
[ ]

Sa shpesh duhet t'i marr?

A duhet t'i marr barnat me ushgim
apo para se té ha?

Cilat jang, nése ka, efektet anésore
té marrjes sé barnave?

Ku duhet t’i mbaj barnat (né njé frigorifer
ose né njé vend té freskét dhe té errét)?

11



A guide for refugees and other migrants

Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

e have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor ilinesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are
prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.
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Tregoni:

Sigurohuni gé t'i tregoni farmacistit nése:
e po merrni ndonjé bar tjetér ose barna bimore
e Kkeni alergji

e keni ndonjé sémundje, jeni shtatzéné ose mendoni se
mund té jeni shtatzéné

Barna dhe furnizime té tjera bazé

Né farmaci, ju mund té blini barna dhe pajisje bazé té tilla si:
e paracetamol
e barna pér kollén dhe fasha pa receté t& mjekut

e mund té jeté e dobishme t€ mbani nj€ sasi t€ vogél me
barna pa receté pér té trajtuar sémundie té vogla té
tilla si paracetamol

Antibiotikét

Ekzistojné rregulla té rrepta né lidhje me dhénien me
receté té€ barnave me antibiotiké dhe kéto mund té€ jepen
vetém nga njé mjek i specializuar ose mjek i pérgjithshém.
Farmacisti juaj nuk do t’ju lejojé t& merrni antibiotiké nése
nuk keni njé receté.

Mos ua jepni dhe mos shkémbeni kurré barna
me té tjeré

Mos ua jepni dhe mos shkémbeni kurré recetat me té tjerét.
Barnat me receté duhet té pérdoren vetém nga pacienti té
cilit i jané dhéné.

A duhet té paguaj pér barnat e dhéna me receté?

Me njé karté mjekésore ju nuk paguani cmimin e ploté pér
barnat gé ju jané dhéné me receté. Nése jeni zhvendosur
nga njé gendér strehimi né shtépiné tuaj dhe keni njé karté
mjekésore, duhet t& paguani tarifén e Qeverisé pér barnat.
Ju duhet té sillni kartén tuaj mjekésore me vete né
farmaci, sé bashku me paraté pér té paguar tarifén
pér secilin prej artikujve té dhéné me receté.

Nése jetoni né njé gendér strehimi, mund té mos ju duhet
té paguani kéto tarifa. Sidoqofté, nése keni jetuar né njé
gendér strehimi dhe shkoni né shtépiné tuaj, duhet té
paguani tarifat.



Njé udhézues pér refugjatét dhe migrantét e tjeré

Seriously unwell or get an

unexpected serious illness

Jeni tejet sémuré ose éshté
ju shfaget njé sémundje
e papritur e réndé

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).

Shkoni né pavijonin e urgjencés né njé spital vetém
nése jeni:

e shumeé sémuré
® papritur shumé sémuré

e Kkeni njé léndim serioz dhe nuk jeni né gjendje
té shkoni te njé mjek i pérgjithshém né kohé

Pavijoni i urgjencés do t'ju trajtojé vetém nése keni
njé nga kéto situata. Ju duhet t& shkoni te mjeku juaj
i pérgjithshém pér té gjitha trajtimet e tjera.

Nése keni njé urgjencé dhe jeni né rrezik té
menjéhershém, lexoni pjesén 3 né fagen 18.

Nése nuk jeni né rrezik té menjéhershém,
shkoni te mjeku juaj

Nése nuk jeni né rrezik t& menjéhershém, mos shkoni
né pavijonin e urgjencés pérveg nése ju thoté mjeku
juaj dhe ju jep njé letér pér personelin e spitalit.

Nése shkoni né pavijonin e urgjencés pér njé rast gé
nuk éshté urgjent, do tét duhet té prisni shumé gjaté.
Personeli né pavijonin e urgjencés do té punojé sé

pari me pacientét gé kané nevojé pér trajtim urgjent.

Shumica e problemeve mjekésore mund té trajtohen
nga mjeku juaj i pérgjithshém ose mjeku jashté orarit
té punés (shérbimi pas orés 18:00).
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This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about staff
you may meet in the health system.

How do I get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.
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Kjo pjesé e kétij udhézuesi ju jep informacion né
lidhje me shérbimet e specializuara (trajtimet dentare,
kontrollet e syve, aparatet e dégjimit, vaksinat).

Ju tregon edhe rreth personelit gé mund té takoni

né sistemin shéndetésor.

Si mund té marr kujdes dentar?

Nése dhémbét tuaj kané nevojé pér kujdes, ju mund

té pérdorni skemén dentare té té rriturve t& menaxhuar
nga HSE (ofrohet falas nga HSE nése keni njé karté
mjekésore). Ajo pérfshin njé gamé té kufizuar té€ trajtimeve.
Pér t& kontrolluar se ¢faré éshté né dispozicion, do t'ju
duhet té vizitoni njé kliniké dentare né zonén tuaj.

Fagja e internetit www.hse.ie/eng/services/maps do t'ju
ndihmojé té gjeni njé dentist prané jush.

Ju mund té duhet té paguani pér disa trajtime dentare.
Sidogofté, shumé dentisté ofrojné plane pagese pér t'ju
ndihmuar té paguani me késte.

Shérbimet pér fémijét

Té gjithé fémijét deri né 16 vjeg mund té€ shkojné né klinikat
e urgjencés dentare né& Shérbimin Stomatologjik t& HSE.

Pér késhilla se si té pérdorni trajtimin urgjent, ju lutemi
kontaktoni klinikén tuaj vendore.

Disa klinika kané njé shérbim ku nuk &shté i nevojshém
caktimi i njé vizite por pér té tjerat duhet té& caktoni njé
takim pér té kontrolluar dhémbét e tyre.

Fémijéve né shkollat fillore zakonisht u ofrohet njé vizité

né klasén e 2-té, 4-t dhe té 6-t€. Do té ofrohet ¢do trajtim
i nevojshém. Ata gjithashtu do té referohen né shérbimet
e specializuara t& dnémbéve (shérbimet ortodontike) nése
éshté e nevojshme dhe ata kualifikohen pér kéto shérbime.

Si mund ta di nése dentisti im ofron shérbime pér
mbajtésit e kartave mjekésore?

Njé listé e dentistéve gé trajtojné mbajtésit e kartave
mjekésore éshté né dispozicion né gendrén tuaj vendore
té shéndetit, Qendrén e Informimit t& Qytetaréve ose
biblioteké. Ka té ngjaré gé dentisti ku shkoni t€ jeté né listé.


http://www.hse.ie/eng/services/maps
http://www.hse.ie/eng/services/maps

Njé udhézues pér refugjatét dhe migrantét e tjeré

How do I get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Hearing aids

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.

Si mund té marr trajtim pér problemet e syve?

Nése jeni njé i rritur me njé karté mjekésore, keni té drejté
pér njé kontroll falas té& syve me njé okulist dhe njé takim
rishikimi ¢do 2 vjet.

Nése okulisti vendos se keni nevojé pér syze, ju keni té
drejté pér njé palé syze té reja falas ¢do 2 vjet nése keni
njé karté mjekésore. Nése jeni mbajtés i kartés mjekésore
dhe keni shgetésime me shikimin tuaj, kontaktoni gendrén
vendore té shéndetit pér té caktuar njé takim me njé okulist.

Nése jeni t& shgetésuar pér shikimin e fémijés tuaj ose
syté e tij dhe ata jané:

e né arsim parashkollor - kontaktoni infermieren
e shéndetit publik ose mjekun e pérgjithshém

e né shkollén fillore - kontaktoni infermieren e shkollés
ose mjekun e pérgjithshém. Depistimi né shkollé béhet
tek té vegjlit dhe té€ gjithé fémijét gé sapo fillojné shkollén.
Ata mund ta dérgojné fémijén tuaj te njé mjek i vecanté
i syve (njé optalmolog).

e né shkollén e mesme - kontaktoni mjekun tuaj
té pérgjithshém

Né rast urgjence, kontaktoni mjekun tuaj té€ pérgjithshém /
shérbimin jashté orarit / pavijonin e urgjencés.

Aparatet e dégjimit

Mbaijtésit e kartave mjekésore kané té drejtén e shérbimeve
falas t&€ aparateve té& dégjimit nga HSE. Nése déshironi té
merrni njé aparat dégjimi né kartén tuaj mjekésore, duhet gé
mijeku juaj t& nénshkruajé njé formular né té cilin té thuhet
se ju nevojitet njé i tillé. Ju do té keni nevojé pér njé karté
té ploté mjekésore, pasi nuk mund té kérkoni njé aparat
dégjimi falas vetém me kartén e mjekut té pérgjithshém.

Ndihmesat dhe pajisjet

HSE ofron njé gamé té gjeré t&€ ndihmesave dhe pajisjeve
mjekésore dhe kirurgjikale, té tilla si karrocat pér invalidét
dhe mjetet ndihmése pér ecje. Ato jané falas pér mbajtésit
e kartave mjekésore dhe njerézit né Skemén e Sémundjeve
Afatgjata. Ju duhet té vlerésoheni nga njé profesionist
shéndetésor pérkatés.

(Cdo Organizaté e Shéndetit né Komunitet (CHO) pérdor té
njéjtén ményré pér t& dnéné fonde pér pajisjet mjekésore

dhe kirurgjikale. Ndonjéheré, mund té vendoseni né njé listé
pritjeje pér aplikime pasi ky shérbim éshté shumé i kérkuar.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations
for yourself and any children under the age of 16 in your
care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent
(agreement) for surgery and treatment. You need to
understand your choices and what it means to consent
to have a procedure, treatment or vaccine. Please ask
medical staff to explain in detail what consent means for
different procedures and treatments.

What if | don’t speak English?

If you don’t speak English, please tell the medical staff and
ask if an interpreter can be arranged for you.
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Si t’i béj uné ose fémijét e mi vaksinat qé na duhen"

Vaksinat mund té ndihmojné pér t’ju mbrojtur ju dhe familien
tuaj kundér sémundjeve té caktuara. Ju mund té diskutoni
¢do pyetje ose shgetésim me mjekun tuaj té pérgjithshém
ose infermieren e shéndetit publik. Vaksinat duhet t& béhen
kur fémija juaj éshté né moshén e duhur né ményré gé t'i
mbrojé ata.

Eshté e réndésishme gé fémijét tuaj t'i béjné vaksinat e tyre
né kohé pér t'i mbrojtur ata dhe fémijét e tjeré gé jané
shumé té vegjél pér t'u vaksinuar plotésisht.

Fémija juaj duhet t'i b&jé vaksinat né moshén e duhur pér

t'u mbrojtur. Ata kané nevojé pér nj¢ numér vaksinash - jo
vetém njé. Nése fémija juaj éshté vaksinuar para se té vinit
né Irlandé, flisni me mjekun tuaj.

Graté shtatzéna duhet t& béjné vaksinén e gripit dhe
vaksinén e Kkollés sé miré pér t'u mbrojtur kundér gripit
dhe kollés sé miré.

Do t’ju kérkohet té jepni pélgimin gé t'ju béhen vaksinat
pér veten tuaj dhe ¢do fémijé nén moshén 16 vie¢ nén
kujdesin tuaj.

Vaksinat pér fémijét jané falas.

Cfaré éshté pélqimi?

Ju gjithashtu do t'ju kérkohet té jepni pélgimin (marréveshjen)
e informuar pér operacionet dhe trajtimet. Ju duhet té
kuptoni zgjedhjet tuaja dhe ¢faré do té thoté té jepni
pélgimin gé té béni njé procedurg, trajtim ose vaksiné.

Ju lutemi pyesni personelin mjeké&sor gé t'ju shpjegojé

né detaje se ¢faré do té thoté pélgimi pér procedura dhe
trajtime té ndryshme.

Cfaré ndodh nése nuk flas anglisht?

Nése nuk flisni anglisht, ju lutemi tregojini personelit
mjekésor dhe pyesni nése mund té€ organizohet njé
pérkthyes pér ju.
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In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is

My date of birth is

I speak Arabic (or another language), and |
need an interpreter please.

(If l cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone /email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name s
I am new to Ireland and | am lost.

My address is

My eircode is:

Né rast emergjence (ICE)

Personeli i kujdesit shéndetésor do t'ju kérkojé té
jepni detajet e kontaktit pér:

e bashkéshortin tuaj ose njé anétar té familjes ose

® njé person gé e dini se mund ta kontaktojné
nése keni nevojé pér ndihmé

Né rast urgjence, ne do t’jua kérkojmé kéto detaje
té kontaktit. Ne i mbajmé kéto informacione né té
dhénat tona. Ne e trajtojmé kété informacion si privat
dhe konfidencial. Né rast emergjence (ICE) kontaktet
duhet t& jené té rritur gé ju i njihni dhe i besoni.

e Ju lutemi vendosni nj¢ numér kontakti ICE né
listén e kontakteve né telefonin tuaj celular.

e Konsideroni mbajtjen e mesazhit vijues né
anglisht né telefonin tuaj pér takime mjek&sore:

Emri im éshté (My name is)

Data ime e lindjes éshté
(My date of birth is)

Uné flas shqip (ose njé gjuhé tjetér), dhe kam
nevojé pér njé pérkthyes ju lutem. (I speak
Arabic (or another language), and | need an
interpreter please.)

(Nése nuk mund té flas) ju lutem kontaktoni
kété person: (If | cannot speak) please
contact the following person:)

Marrédhénia:

Vendndodhja (adresa):

Detajet e telefonit/
postés elektronike:

Mund t€ jeté gjithashtu e dobishme ta vendosni kété
mesazh né telefonin tuaj né anglisht né rast se humbni:

Pérshéndetje, emri im éshté
(Hi, my name is) .
Sapo kam ardhur né Irlandé dhe kam humbur.
(I am new to Ireland and | am lost.)

Adresa ime éshté (My address is)

Kodi im i eirc éshté:
(My eircode is)
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What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare
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Cilét profesionisté té tjeré té shéndetit mund

Kur pérdorni sistemin toné shéndetésor, do té takoni
mjeké, farmacisté dhe profesionisté té tjeré:

e Terapistin profesional

e Fizioterapistin

¢ |nfermieret e shéndetit publik.

(Shihni mé poshté pér detaje se cfaré béjné kéta njeréz)

Terapistét profesionalé dhe fizioterapistét

Nése keni véshtirési té géndroni né kémbé, té ecni ose
lévizni apo nése po shéroheni nga njé démtim, ka té ngjaré
t'ju caktohet njé takim me njé terapist profesional

ose fizioterapist.

Infermierja e shéndetit publik

Njé infermiere e shéndetit publik mund té vijé té takohet
me ju ose té caktojé njé takim né njé kliniké vendore.
Infermieret e shéndetit publik kryesisht kujdesen pér:

e foshnjat dhe fémijét
° nénat e reja
e njerézit e moshuar

Nése ju béhet njé vizité nga njé infermiere e shéndetit
publik, njé infermiere e pérgjithshme e komunitetit ose njé
terapist profesional, kjo zakonisht ndodh pasi emri juaj

u éshté dhéné atyre nga HSE pas vizités tuaj te njé mjek

i pérgjithshém ose spital. Ju mund t& merrni mé shumé
informacion né lidhje me kéto shérbime nga gendra juaj
shéndetésore vendore e HSE, mjeku juaj i pérgjithshém
ose né internet né fagen:
hse.ie/eng/services/list/2/PrimaryCare
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Part 3: What to do in an
emergency

Pjesa 3: Cfaré duhet té

béni né rast urgjence

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

® go to your nearest emergency department in the
hospital

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital.

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue services.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e adescription of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.

Cfaré duhet té béj né rast
urgjence?

Né rast urgjence, ju keni dy zgjedhje. Mund té:

e telefononi 999 ose 112 (Eshté njé telefonaté falas)
dhe té kérkoni njé ambulancé ose

e t& shkoni né pavijonin tuaj mé té afért té urgjencés
né spital

e Nése ndodheni né ndonjé situaté urgjente né lidhje
me shtatzéniné, atéheré duhet té kontaktoni ose té
paragiteni menjéheré te materniteti/ spitali lokal.

1. Té telefononi pér ndihmeé
(999 ose 112)

Nése telefononi njé prej kétyre numrave, mund té telefononi
pér nj¢ ambulancé. Kéta numra mund té pérdoren gjithashtu
pér té telefonuar gardai (policing), shérbimin zjarrfikés, barkat
e shpétimit, shérbimet e shpétimit bregdetar dhe malor.

Pérpiquni gé ta keni gati informacionin e méposhtém kur
flisni me operatorin e rasteve té urgjencave:

e emrin e personit t& sémuré ose té démtuar dhe datén
e lindjes sé tyre

e njé pérshkrim té& problemit t& personit (lloji i démtimit),
¢do problem mjeké&sor ose alergji g& dini)

e ku ndodheni dhe kodin tuaj eircode (nése e dini)

Nése keni mundési, tregojuni njerézve t& ambulancés emrin
e mjekut té pérgjithshém té personit dhe njé listé té
barnave gé po merr personi.

Mos u shgetésoni nése nuk mund ta béni kété.

Kur telefononi shérbimet e urgjencés, personeli do t'ju
kérkojé té géndroni ‘né linjé’” (kjo do té thoté té géndroni
né telefon) dhe nése mendojné se ndihmon, ata do t’ju
tregojné se cfaré té béni.

Operatori né linjén e telefonit t& shérbimeve t&€ urgjencés
mund té jeté né gjendje té sigurojé edhe njé pérkthyes
nése keni nevojé pér njé pérkthyes.

Ndonjéheré njé person i ndihmés sé shpejté (njé person
me trajnim mjekésor pér t’ju ndihmuar) mund t& mbérrijé
pér té ofruar ndihmé para se té vijé ambulanca.
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2. Go to the emergency
department in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital.

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

e the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.
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2. Té shkoni né pavijonin
e urgjencés né njé spital

Né rast urgjence ku ju ose dikush gé njihni ka nj¢ sémundje
serioze dhe té papritur apo Iéndim, mund té shkoni né
pavijonin e urgjencés né njé spital.

e Nése ndodheni né ndonjé situaté urgjente né lidhje
me shtatzéning, atéheré duhet té kontaktoni ose té
paragiteni menjéheré te materniteti/ spitali lokal.

Nése déshironi té flisni me diké pérmes telefonit se
si ndiheni, telefononi 1 nga dy shérbimet e telefonit
mé poshté.

Rreziku i vetévrasjes

Telefononi né 999 ose 112 nése ju ose dikush gé njihni po
léndoni veten ose dike tjetér.

Krizat e shéndetit mendor

Njé krizé e shéndetit mendor shpesh do té thoté gé ju
nuk ndiheni mé té afté té pérballoni ose t& kontrolloni
situatén tuaj.

Né njé kriz&€, ju duhet t& merrni ndihmé sa mé shpejt gé té
jeté e mundur.

Njé mjek i pérgjithshém mund té ofrojé mbéshtetje pér kédo
né kriz€. Nése éshté e mundur, kérkojini dikujt gé té vijé sé
bashku me ju.

Shkoni ose telefononi pavijonin e urgjencés né spitalin tuaj
té pérgjithshém vendor www.hse.ie/eng/services/maps/

Linja e informacionit YourMentalHealth éshté njé shérbim
telefonik gé mund ta telefononi né ¢do kohé.

Njé anétar i ekipit toné mund t’ju tregojé pér:

e mbéshtetjet dhe shérbimet e shéndetit mendor né
dispozicionin tuaj

e sité keni gasje né shérbime té ndryshme té ofruara
nga HSE dhe partnerét tané té financuar

e orarii
Telefonit falas: 1800 111 888

Linja e informacionit YourMentalHealth nuk &shté njé
shérbim késhillimi.

Vizitoni www.yourmentalhealth.ie pér mé shumé
informacion.
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Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
e Freephone: 116 123

e Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House
They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

e Freephone 1800 66 66 66
e Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.

Mbéshtetje té tjera népérmjet telefonit

Nése déshironi té flisni me diké pérmes telefonit se
si ndiheni, telefononi 1 nga dy shérbimet e telefonit
mé poshté.

Samaritanét

Shérbimi telefonik i Samaritanéve funksionon 24 oré né
dité. Ata ofrojné njé shérbim dégjimi pér kédo gé ka nevojé,
pa marré parasysh se ¢faré jeni duke kaluar.

Pér mbéshtetje konfidenciale, jo-gjykuese:
e Telefoni falas: 116 123

e Emaili; jo@samaritans.ie

e \/izitoni www.samaritans.ie pér detaje té degés mé
té afért

Pieta House
Ata ofrojné mbéshtetje pér njerézit gé kané mendime
vetévrasése dhe njerézit gé IEndojné vetveten.

e Telefoni falas: 1800 247 247

e Dérgoni SMS me tekstin HELP né 51444 - zbatohen
tarifat normale standarde t& mesazheve SMS

ChildLine

e Telefoni pa pagesé 1800 66 66 66
e Dérgoni nj¢ SMS me fjalén Talk te 50101

Mbéshtetje ballé pér ballé

Pér mbéshtetje ballé pér ballé kontaktoni mjekun tuaj
té pérgjithshém.

Ndihmé urgjente

Telefononi 999 ose 112 dhe kérkoni shérbimin e ndihmés
sé shpejté nése ju ose dikush gé njihni keni nevojé pér
ndihmé urgjente.

Mund té keté mbéshtetje té tjera shéndetésore vendore,
pérfshiré mbéshtetjet e shéndetit mendor, né zonén tua;.

Vizitoni www.yourmentalhealth.ie pér mé shumé
informacion.
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Who we are ...

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care

and treatment. There may be times, however, when you
think we could do better and sometimes you may even

want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

¢ the right to have your say and be listened to

e the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For
information on how to make a comment, compliment or
complaint, please visit:

Kush jemi ne...

HSE éshté pérgjegjés pér ofrimin e shérbimeve té
kujdesit shéndetésor publik né Irlandé. HSE do té thoté
Ekzekutivi i Shérbimit Shéndetésor. Ai éshté krijuar nga
Qeveria Irlandeze.

Né HSE, ne duam t’ju japim kujdesin dhe trajtimin mé té
miré t& mundshém. Sidogofté, mund té keté raste kur ju
mendoni se mund té punojmé mé miré dhe nganjéheré
mund té déshironi t& na tregoni pér dicka gé kemi

béré miré.

Cfarédo moshe té jeni, ju keni té drejta kur béhet fjalé
pér shéndetin tuaj duke pérfshiré:

e t& drejtén pér té théné fialén tuaj dhe pér t'u dégjuar

e t& drejtén pér t'u ankuar nése nuk jeni té kénaqur
pér dicka gé kemi béré

Ne duam gé ju té na tregoni nése keni njé koment,
kompliment ose ankesé né lidhje me kujdesin tuaj
shéndetésor. Pér informacion se si té béni njé koment,
kompliment ose ankesg, ju lutemi vizitoni:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and
links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse, GP
or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you a
good experience using our health system.
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Shpresojmé gé ky udhézues
té jeté i dobishém pér ju

Informacioni né kété libér, pérfshiré burimet dhe lidhjet,
nuk zévendéson késhillat mjekésore nga profesionistét

e kujdesit shéndetésor si¢ jané infermierja juaj, infermierja
e shéndetit publik, mjeku i pérgjithshém ose obstetri.

Té gjithé jané ndryshe.

Flisni gjithmoné me njé profesionist té€ kujdesit shéndetésor
pér t'ju dnéné késhilla mjekésore dhe kujdesin gé ju nevojitet.

Ne kemi béré té gjitha pérpjekjet pér t'u siguruar gé ky
udhézues té jeté i pérditésuar pér sa i pérket késhillave
mjekésore. Por, me kag shumé ndryshime gé ndodhin
né kujdesin shéndetésor, kjo &shté e véshtiré. Ne do
ta pérditésojmé pérséri kété udhézues pér té pérfshiré
informacione té reja kur ta botojmé pérséri.

Shpresojmé gé informacioni té jeté i dobishém dhe
t'ju urojmé njé pérvojé té€ miré gjaté kohés gé pérdorni
sistemin toné shéndetésor.
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

Merrni mé shumeé informacion

Ju mund té merrni shumé informacione té métejshme
té dobishme né lidhjet e méposhtme té internetit:

Ekzekutivi i Shérbimit Shéndetésor ofron shérbime
shéndetésore né Irlandé, faget e internetit mé poshté
jané té gjitha pjesé e HSE dhe do t'ju japin informacione
té métejshme mbi kéto shérbime dhe mbéshtetje.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and
other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service

Dokumente té pérkthyera mbi shgetésimet e zakonshme
shéndetésore dhe tema té tjera, si dhe gasjen né
aplikacionet shéndetésore né internet

Informacione rreth vaksinimit

Edukimi shéndetésor dhe menaxhimi i sémundjeve té vogla

Mbéshtetje dhe edukim pér shéndetin tuaj mendor

Shérbimi né internet i kartés mjekésore
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Té dhéna té réndésishme kontakti

Doctor: Mijeku: Tel: Tel:
Logal health Zy.r.a ven"dore Tol: Tol
office: shéndetésore:
. Infermierja
Public Health
ublic Healt e shéndetit | Tel: Tel:
Nurse: .
publik:
Accident and Eavu.onl
i aksidenteve
Emergency : Tel: Tel:
dhei
Department: ;
urgjencave:
Shérbimi
Out of hours jashté orarit
Tel: Tel:
GP Service: i mjekut t& © ©
pérgjithshém:
Pharmacy: Farmacia: Tel: Tel:
Maternity Shérbimet Nr. i
. | Tel
services: e maternitetit: tel.:
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