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PbKOBOACTBO 3a 6&XaHLM 1 iPYr MUTPaHTL

About this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don't understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

3a ToBa pPbKOBOACTBO

[obpe nownn 8 VipnaHava. HayanHnksT Ha ciyxba
,3npaseonassaHe” (HSE) pa3paboTi ToBa KpaTKo
PBKOBOACTBO, KOETO f1a By nomMorHe fa pasbepete
MpnaHAckaTa cucTema 3a obLeCcTBEHO 31paBe.

PBbKOBOACTBOTO € B TPW YacTu:

YacT 1 Bu gaea nHdopmauma Kak aa nosyumte 4oCTbN
110 Pa3NNYHN BUAOBE 3APABHN FPVIKM, YCAYTATe, KOUTO Ca
6e3nnaTHY 1 Kak paboTtu JInyHus nekap (JOKTop), anTeka
(anTekap) 1 6oNHNYHUTE cucTemK. HYacT 1 3anoysa Ha
CTpaHnua 4.

YacT 2 By faBa vHbOpMaLIMa 3a CneumanmsnpanmnTe ycnyrm:
® CTOMAaTONOMMYHO NleveHne,

® OYHU Nperneaw,

® CNyXOBK anapaty,

® BaKCMHaLWK.

TA cblo Taka By gaBa nHGopmaLmMs 3a HAKOW CIyXUTenu,
KOWTO MOXe [la CpellHeTe B CUCTeMaTa Ha 3ApaBeonasBaHeTo.
YacT 2 3ano4yBa Ha CTpaHmua 9.

Yacr 3 By vHdOpMMpa KaKBO [la HanpaewTe Npu CrielHa
cMTyauma. YacT 3 3anouBa Ha cTpaHuua 12.

3anaserte TOBa PBKOBOACTBO

ToBa e BaxkeH [IOKYMEeHT, Taka Ue, MOJA, 3ana3eTe ro, Tbii KaTo
OTHOBO Lje Bu Tpsabaa.

AKO He pa3bupaTe HAKOA YacCT OT TOBa PbKOBOACTBO, MOSIA,
nomoseTe 3a NOMOLLY B MECTHWA 34PaBeH LeHTbP, 3a Aa
nonyuuTe CbAenCTBMe 3a TOBa. MoXeTe CbLO Taka Aa
HamepwTe noseve NHGOPMaLVMa OHMNalH Ha www.hse.ie 1nu

Callsave: 1850 24 1850
TenedoH: 041 685 0300

EnekTpoHeH agpec: hselive@hse.ie

03


http://www.hse.ie
http://hselive@hse.ie
http://www.hse.ie
http://hselive@hse.ie

PbKOBOACTBO 33 6&XaHLM 1 APYr MUTPaHTN

Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can't be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

The card Iooks like this:

MEMCAL CARD

Iﬁclhmanm:m na Seirbhise Sdinie
Health Serviee Executive_o

O\

NAME
GMS NUMBER o ;'}\“
Sy, |f

PREN « GENDER  VALIDTO

DOCTOR NAME

\.

PANEL No. TYPE

Will 1 have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.

When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.
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YacT 1: Kak ga nonyuute
LOCTBbN A0 Pa3/iNyHU BUOOBE

30PaBHN FPUXKM 1 KaK
paboTn cuctemarta

Kak ga nony4a poctbn o 3gpaBHuTe ycnyrn?

KoraTo npucturHeTe B MpnaHawa, we HayuuTe Kak Aa
KaHOWOaTCTBaTe 3a MeAMLIMHCKA KapTa. Tasu KapTta Bu aasa
6e3mnateH 4OCTHM A0 HAKOW 3apaBHY ycnyrv. MoxeTe paa
KaHAnAaTCTBaTe 3a Hed OHMallH Ha www.medicalcard.ie

3a fla KaHAMaaTCTBaTe 3a MeAMLIMHCKA KapTa, Ce HyXkaaeTe
OT CnefiHaTa MHOPMaLMA: Me, aipec, flaTa Ha paxkaaHe,
nnyeH Homep 3a obulecteHa ycnyra (PPSN), nHdopmauma 3a
nnallaHe Ha CoUManHoO oCuUrypAasaHe 1 npremaHe ot Jlnyex
nekap (QOKTOP) 1 HeroBmMa NoAnuC.

Tpun Mecella Npean BaNuaHOCTTa Ha MefMLUMHCKaTa KapTa Aa
n3Teue (T4 NoBeYe He MOXe [la Ce U3MOosI3Ba), Lie Ce Hanpasy
npepa3rnexaaHe, 3a ja ce YCTaHOBW Aanv AafeHo nuLe Bce
ollie OTroBaps Ha M3WUCKBaHWATa 3a MeMLUMHCKa KapTa. Ho
HauanHukbT Ha cnyxba,3apaBeonassaHe” (HSE) moxe aa
npepasrnesa Aany AaaeHo N1Le OTroBapsa Ha U3MCKBaHUATA
3a MEAMLIMHCKA KapTa Mo BCAKO BPEME.

AKO CTe Ha Bb3pacT Haz 70 e TpsabBa Cblo Aa KaHanaaTcTeaTe
3a MeMUMHCKa KapTa.

Ka pTaTa Ill3ﬂ'le)KAa TaKa:

MEMCAL CARD

Iﬁclhmnmdn i Seirbhise Sdinie
" Health Service E \mmw', X

NAME

GMS NUMBER ol .\\

PFEN f GENDER VALID TO

DOCTOR RAME

\

PANEL No. TYPE

LLle Tpsi6Ba nn Aa nnawam 3a 3qpaBHu ycnyru?

[oseueTo 34PaBHM yCyrn Ca 6e3nnarTHuM ¢ MeANLUMNHCKa KapTa.

Konko abnro we nmam meguuMHCcKa Kapra?

KapTaTa 06VKHOBEHO € BanuHa 3a OKOSIO ABE rOgUHN.
KaHauaaTtuTe 3a 3akpuia nosyyasaT KapTaTa 3a efjHa rofnHa.
HavanHukbT Ha cny»xba ,3npaseonassaqe” (HSE) e ce cebpxke
¢ Bac B nnucmveHa dpopma, 3a aa Bu HanomHm Aa nogHoBUTe
KapTaTa cv. Mons, yBepeTe ce, ue CTe NOMbAHWAW 1 BbpHaNu
Te3n dopmynapK, 3a 1a NOAHOBUTE KapTaTa CU.

AKO CTe Ha Bb3pacT Hag 70 e Tpabea Aa KaHauaaTCTeaTe 3a
MeaMLMHCKa KapTa CaMo BeHbX.

KoraTto KaHavaaTCcTBaTe 3a HOBa KapTa WK 3a [la NoJHOBKTE
CTapaTa, TpAbBa Aa ce yBepuTe, Ye NpeocTaBaTe LAanaTta
MHOOPMAaLIMA, KOATO Ce M3MCKBa BbB GOpMynApa 3a
KaHaupnatcTeaHe. TpabBa Aa yBeAOMUTE MEAULIMHCKIATE
CNeunanucT N MeAVLMHCKITE CNy6K, ako MHopMaLMATa,
KaTo Bawwis aapec, AaHHW 3a KOHTaKT 1nn BalumnTe MeANLIMHCKM
UK GUHAHCOBK OOCTOATENCTBA Ca Ce MPOMEHWIIN.
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3a Vpranackata 3pasHa crcTema PbKOBOLACTBO 3a 6eKaHLW v APYrv MUrPaHTM

When checking if you qualify for a card, the HSE will ask KoraTo npoBepsBa [anu OTroBapATe Ha U3NCKBaHKATA 3a KapTa,
you for your consent to contact other departments. HauanHukbT Ha cnyxba,3apaseona3saHe” (HSE) we Bu nonwta

Being able to continue to keep a medical card

3a BawweTo cbrnacue, 3a ia ce CBbpKe C Apyrv OTaeNu.

depends on your personal, social, medical and financial ToBa Aa MOXeTe Aa NPOABIKMITE [1a M3MOoN3BaTe MeanLMHCKaTa
circumstances. This might mean that you cannot keep KapTa 3aBK1CW OT NINYHWTE, COLMANHUTE, MeULMHCKUTE

your card if you find work or your financial position 1 rHaHcoBKUTe By obcToATencTBa. ToBa MOXe fla O3HauaBa,
improves. Ye HAMa [a MOXeTe [a 3ara3snTte KapTaTa CK, ako C HamepuTte

What do | do if | am not well?

paboTa U GrHaHCOBOTO Bi CbCTosHME Ce noaobpsaa.

This will depend on how unwell you are.

-

A little unwell

KakBo ga HanpaBs, ako He ce YyBCcTBaM fo6pe?

ToBa e 3aB1CK OT TOBA KOJKO 00nHaBu ce 4yBCTBaTe.

(examples: cold or flu)

Mind yourself: Ask local pharmacists (chemists) for advice or follow
previous advice given by medical professionals, for example take
paracetamol. (See page 6)

Manko Hepa3nonoxeHune

(NpvIMepw: HAaCTVIHKa WK rpwmn)

\_

MorpwxeTe ce 3a cebe cu: OObpHETE Ce KbM MeCTHITE GapmMaLieBTY (anTekapu)
3a CbBET UK CiefiBalTe NPeanLIHN CbBETU AafEHN OT MeANLIMHCKM
CneumanicTi, Hanpumep aa B3emate napawetamon. (Bux cTpaHuvua 6)

J

Unwell and need medical
advice or care

HepasnonoxeHue n Hy>XAa
OT MeANLINHCKN CbBeT
NN rpmxn

Ring your local GP (doctor) or out-of-hours doctor's service and
make an appointment to see them. (See page 7)

No3BBbHETE Ha MECTHUA JTnueH Nekap (BOKTOP) MW Ha Nekap V3BbH
PaboTHO BpeMe 1 3anuiieTe vac 3a npernea. (Bux ctpaHuua 7)
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PbKoBOACTBO 32 6eaHLy 1 APYyrv MUTPaHTn

The following pages give you more detail on each of the

ab
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Seriously unwell or have
an unexpected or serious
illness

Cepno3HO Hepa3nonoxKeHne
UAN UMaTe Heo4YaKBaHO U
cepuo3Ho 3abonaBaHe

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Ako nogosupare nam

e NoTBbPAEHO, Ye cTe
6pemeHHa UM HaCKOpo
CTe pogunu pere.

ove options.

Ring your local GP (doctor) or out of hours doctor's service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital's emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

[o3BbHETE Ha MECTHUA JIUeH NeKap (LOKTOP) AW Ha NEKAPCKI YCayri
13BBH PaboTHO Bpeme 1 cv 3anuieTe yac. Clef ToBa MOXe [la Ce HaloXu
[a OTMAETe B CNELIHOTO OTAENEHME MW B MECTHUA OTAEN 3a HapaHABaHNA.
AKo 1MaTe 3abonABaHe NV HapaHABaHE, KOETO INYHUAT fleKap He MoXe
[a AMarHOCTMUMPA UKW U3EKYBA HAMb/HO, Te e By 13npataT B 60nHMLA.
AKO CMATAT, Ye Ce HyxAaeTe OT MHOIO CMeLHO NeveHwe, Te we Bu fagat
AMCMO 3a NMpenpallaHe Ao MeCTHUA oTaen 3a HapaHasaHuA (LIU) nnn

[0 CNeLwWwHOoTOo oTAeneHne Ha bonHuuaTa (4ecto HapudaHo ,ED” unm

LA and BY). (Bux ctpanunum 7 1 12).

Once you suspect or have confirmed that you are pregnant you

should contact your GP (doctor) who will refer you to the local
Maternity unit / hospital. Maternity services are available to you for

all of your regular check-ups as well as any concerns or pregnancy
related emergencies you may have. Maternity care in Ireland is available
free of charge to women living in Ireland.

Cnep KaTo mofgo3upaTte Uan e NoTBbPAEHO, Ue CTe bpemeHHa, Tps6Ba Aa
Ce CBbprKeTe C IMYHMA CU Nekap (cemeeH nekap/GP), konTo e By Hacoum
KbM MECTHOTO POAWMIHO OTAeneHne/6onHuLa. Ycnyrute no Bpeme Ha
6pemMeHHOCT ca Ha Balle pa3nonoxeHwe 3a BCUYKK Bawmn peoBHM
Nperneau, KakTo 1 3a BCAKAKBY MPUTECHEHWA AW CMIeLWHM Clyyaln,
CBbP3aHu C 6pemMeHHOCTTa, KOMTO brxTe MOMIM Aia umaTe. MpuxunTe

3a 6bellrTe Maliki/no Bpeme Ha bBpemeHHOCT B VpnaHauna

Ca 6e3nnaTHU 3a XeHuTe, X1Beellu B VipnaHaus.

3ad BCEKW OT TOPHUTE BapraHTW.

CJ'IE‘,EIBaLLLI/ITe CTPaHNLUNM Bn [daBaT nosevye I'IO,ElpO6HOCTI/I



PbKOBOACTBO 3a 6eXaHLM 1 APYr MUTPaHTL

A little unwell

4 N

Manko Hepa3noJjioxXeHune

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and and others you may
be looking after by:

e eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for
advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

TpabBa Aa ce NorpukmTe 3a cebe Ch 1K 3a To3K, 3a KOroTo
ce rpwxute. OTMaeTe Npu dapmalieBTa (@antekap) v unm
noTbpceTe AOMbAHMTENHA MHOOPMALVMA OT HAOEXAHW
yebcanToBe (B ,Kak Aa nonyunte noseve nHbopmauma”
No-A0NY Ha CTpaHuLa 14).

norpml(ere ce 3a cebe cn n GNN3KNTE CN

Moxe fia ce norpuxute 3a cebe cu v 3a APy, KOUTO ca
nop Bawwte rpwikn KaTo:

® KOHCymMpaTe 3[paBOC/IOBHA XpaHa
® nueTe MHOro BoAa
® MpaBwuTe PefoBHM GV3NUYECKN YNParKHeHNA

e HocwTe 00YyBKM U Apexu, NOAXOAALM 33
NPAaHACKOTO Bpeme

MocbBeTBaliTe ce c Bawna mecreH papmaueBT
(anTexkap)

MoxeTe aa nonyunte 6e3nnaTH1 CbBETU OT MECTHUA
dapmaliesT (anTekap). MoxeTe CbLLO Taka Aa NonyunTe
NeKkapcTBa, ako MmMaTe Hykaa oT Tax. (Bux cTpaHmum
10-11.) AnTekaTa e MaraswH, B KOWTO Ce NpUroTBAT

1 NPOAaBaT lekapcTea.

Kak ga nonyunTte noseve IIIH¢0PM3I.|III’I

Mimame otnunyeH yebcant www.undertheweather.ie
BbBeneTe 1031 afipec B MHTEPHET 1 MOXeETe Aa NonyunTe
Mone3HW CbBETU Kak [la ce rpuxkunTe 3a BaweTo 3apase

1 KaK Aa nekyBaTe 00Uy 3a60nABaHVIA.

MeguumHCKnaT nepcoHan e Bu aage ekcnepTHa nomoL,
aKo MMaTe Hyka oT Hes.
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3a vpranackara 3apasHa cucTema PbKOBOACTBO 3a 6eXKaHLy v ApYrv MUrPaHTM

Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

If you can, make an appointment to see them.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:

e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which

available when a doctor says you need them

e advise you on mental health supports available if
you've been feeling sad or worried about things

or treat me?

allows chemists to provide medicines that are only

What happens if the GP cannot fully diagnose

If you have an illness or injury that the GP cannot fully
diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.

In Ireland, health care professionals like doctors try
to see patients most in need of medical attention
first. Health care professionals decide who needs
treatment the most. This means that you may have
to wait to be seen. If you do not speak English, ask if
you can get an interpreter.

-

/
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Hepa3nonoXxeHune n Hy>Kaa

OT MeANLMNHCKN CbBeT

AKO CMmATaTe, Ue MmaTe Hy>Ka OT MeAMLMHCKM CbBET, Lie
TpAbBa fa OTMAETE NPU NMYHNA NeKap (oKTop). ToBa ca
KBanOULUVPaH NeKapu, KOUTO PaboTAT B OOLHOCTTA.

AKko moXXeTe, 3anuweTe Yyac 3a npernep.

O6nkHOBeHO, TPAOBa Aia 3anvileTe Yac 3a nperneg, 3a

[1a BUANTE NUYHNA NeKap. AKO nMaTe MeANLIVHCKA KapTa,
nocetleHveTo By npv nudHnA nekap e 6bie 6esnnaTHo.
B npotuBeH ciyyan moxe fa ce HanoXu Aa 3annatmre
okono 50-60 eBpo Ha nocelleHne. MoxeTe fa nonutarte

3a TakcaTa Ha fiekaps, Korato Cu 3anmuceate vac.

JInuHWTE Nekapy NekyBaT OO 30PaBOCIOBHN 1 MEAMLIMHCKY
npob6nemu. Te morar:

® [a HanpaBAT 13CeaBaHnA U Aa AMarHoCTnumpar ot
KaKBO CTpafaTe

® paneKyBat 00MecTV 1 NeKn HapaHABaHKA 1 Aa By
MOCHBETBAT Kak fja Ce Bb3CTaHOBUTE

® pAawm3papart peuenta — JOKYMEHT, KOWTO MO3BONABA
Ha anTekapute Aa NpeaoCTaBAT ieKapCTBa, KOUTO Ca
HaMM4YHW CaMO, KOraTo Jjiekap € NoTBbpAnsl, Ye mate
HyX>[da OT TAX

* naBwunocbBeTBar3a nogkKpenata, KOATO MOXeTe fa
nony4ynte 3a NCMXMYHOTO CK 3[]paBe, ako Ce YyBCTBaTe
TBHXHV U Pa3TPEBOXEHNW 3a HeLO

KakBo ce cnyuBa, aKo NNYHUNAT JieKap He MoXe
HaNMbJIHO fla ANArHOCTULMIPA AN Aa Me n3nexKysa?

AKo vMmaTe 3abonABaHe WK HapaHABaHe, KOeTo NMNUHUAT
neKap He MOoXe Aa AMarHoOCTULMPA UK 3NeKyBa HaMbHO,
Te e B1 13npataT B 60NHMLA. AKO CMATAT, Ue Ce HykaeTe
OT CMeLHo NeYeHwe, Te e By aanat nicmo 3a npenpatiaHe
110 MeCTHVA OTAeN 3a HapaHasaHwWA (LIU) Ha 6onHuuaTa unm
CrewHoTo OTAeNeHve (YecTo Hapudaro,ED” nnm,A and E).

AKO BalimaT ciyyalt He e CnelleH, HO Ce HyXaaeTe oT
eKCNepTHO NedeHvie, BalwmaT nuyeH nekap e By gage
MWCMO W LLie M3MPaTi AMCMO Ao 60aHMLATa, 33 1a By
3anuLLIaT Yac C MeAVLIMHCKIA CNeLManicT - 0OOUKHOBEHO
nekap cneuvanicT 8 6ONHMLATA, KOMTO MOXe Aa
NPeaoCTaBy NPABUIHUA CbBET U NIeUeHre, HO MOXe Aa
MMa 134aKBaTeneH Nepuoy 3a To3u Yac. ToBa nocelleHne
le 6bae 6e3nnaTHO, ako MMaTe MeaVLIMHCKa KapTa.

B Vipnanaua 3apasHUTe CNeLmanicTyi Kato flekapn ce onmTeat
MbPBO Aa OOCTYXaT NaUYeHTUTE, KOUTO Hal-MHOTO Ce Hy[anT
OT MefMUMHCKa MOMOLL,. 3APaBHNUTE CheLnanmncT pellasart
KOWM Hal-MHOTrO Ce Hyx/ae OT fleveHyie. ToBa 03HauaBsa,

ue MOXe ia Ce HaNoXM [1a 134vaKarte, 3a npernefa. AKo He
FOBOPWTE aHMIMNCKN, NONUTaNTE Aanv MOXeTe [a
HaemeTe npeBofay.

- /




PbKOBOACTBO 3a 6&XaHLM 1 iPYr MUTPaHTL

What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include :

e Bleeding for your vagina

e You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy

e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:
e other illnesses and injuries you had
* how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.

It is very important to go to the appointment.

Amn ako cbm 6pemeHHa?

AKO nofo3npate, ye cTe bpemeHHa nnu cte bpemeHHa,
MOXeTe fia ce CBbprKeTe ¢/fa ce 0bafnTe Ha MeCTHOTO
pPOAMIHO OTAeneHVe/60nHMUa 33 CbBET MW NIMYHO Aa
NoCeTUTe Ha MACTO B 3aBMCMMOCT OT Clyyas/cuTyaumsTa.

BawwaT nuueH nekap (cemeeH nekap/GP) we Bu Hacouw

KbM MECTHOTO POAWMIHO oTaAeneHne/6onHuLa, Koeto e Bu
NPeanoXn PeAoBHY KOHCYNTaLmMu/npernean C akyLepkm u
akyllep-rHekono3n. PogunHoto otaeneHne/6onHuUa Lie
MOXe Aa By cbeicTea 3a opraHu3MpaHeTo Ha NpeBoJadeckm
ycnyru, Kouto fa 6baaTt Ha Bale pasnonoxerve 3a Bawute
KOHCynTaumu/nperneaw. 3a Bac lpwkute 3a bpemeHHN/
6baeLm Maliku ce npeanarat 6e3nnaTHO 3a »KeHnTe, KOUTO
XKnBeaT B VMpnaHava.

AKO VMaTe HAKAKBY MPUTECHEHUA OT HEOTIIOXKEH XapaKTep
OTHOCHO OpPeMeHHOCTTa U1, TPAbBa He3abaBHO Aa noceTute
MeCTHUTe CiykOm 3a Mpuxn 3a bpeMeHHU/GbaeLy Manku.
Tosa 61 MOIIO fa BKAOYBA:

® KbpseHe OT Bawata BarnHa

® |/I3TWyaHe Ha TeyHOCT OT BallaTa BarnHa/liMate BarMHanHo
TeyeHne

e Habniogasany CTe NPOoMsHa WV HaManaBaHe Ha ABKEHVATA
Ha BawweTo 6ebe.

e 3nuTBate rnaBobone/3aMbIeHO 3p€HI/Ie/I/IMaT€ CTOMallHW
KncenmHn

® /I3BeCTHO €, Ye MMaT B1MCOKOPWCKOBA 6peMeHHOCT.

® [lpu3HaLWM Ha poanieH NpoLec

KakBo Tpsa6Ba fa Kaxa Ha Mosl nnYeH nexkap (gokKrop)?

Mpean BawmAT nuueH nexkap fa Moxe fa Bu nekysa, Te we
TpAbBa fa Bu 3agapat BbNpocK CBbp3aHu ¢ obLoTo Br 3apase
1 UCTOPWA Ha 3a00/1ABaHeTO.

[lokTopbT We Br 3agane Bbnpocu OTHOCHO:
® [pyr 3a0019BaHNA ¥ HapaHABaHMS, KOUTO CTe MManu
® KaK ca bunv neKyBaHu
® HAKAKBM aflepriy, KOMTO MOXE Aa uvare
® KaKBW fleKapcTea B3emare

Mons, oTroBopeTe Ha BCUUKIM BBNPOCK, KOUTO INUHUAT Br
nekap B 3apaBa. Tosa Lie MM NOMOrHe Aa MOCTaBAT NPaBMIHaTa
AMarHo3a v fla B3emat peleHie 3a NPaBuiIHOTO SleueHue.

TpsbBa Aa NpefoCTaBUTe MeAMLIMHCKATA CU KapTa Ha NIMUYHMS
NeKap 1 ako CMATATe, Ye TOBa Lije MOMOrHe Ha [IOKTOPa, BCAKAKBA
JOMbIHWUTENHA MEAVLIMHCKA MHOOPMALMA W JOKYMEHTALMA.

Tpa6Ba nn ga 3anuwa yvac, 3a fa BUAA NNYHNA NeKap?

B noseueto CnTyaunn, aa, TbW KaTo NOBEYETO NINYHM nekapn
M3MON3BaT CUCTEMA 3a 3aMWCBaHE Ha YacoBse. YacoseTe
06OVIKHOBEHO Ce 3anmcBaT Camo 3a eflViH YneH Ha CeMeNCTBOTO.
AKO nmate Hy>XX[Oa IMYHWAT N1eKap Aa npernefa aABama nin
rnoseye ayuw, ToraBa Tpﬂ6Ba [a OpraHM3npare noseye OT eAVH
Yyac 3a npernen.

HAkow KNMHKKI/Nekapn NpeanaraT Yyacose 6e3 3anmceaHe.

MHOro e BaxKHO ia OTMAETe Ha 3arnMCaHmA Jac.
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What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can't attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.
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KakBo ce cnyuBa, ako He Mora fja oTuja Ha
3anucaHma vyac?

AKO By npeasnioxar yac 3a MeAVLIMHCKY NPErnes v He oTuaete,
MOxe Aa He Bu npeanoxat gpyr yac. Tpsbsa fa otuaeTe
HaBpEeMe 3a 3anmncaHmna yac.

AKO He MOXeTe [la OTWAETe Ha 3an1caHva Yac, MonA, yBeomeTe
KNMHVKaTa/nekaps, 3a fla Moxe BawmAT uac fga 6bae aageH Ha
Apyr YoBek. MoxeTe fla MO3BbHITE Ha KNMHMKaTa/Nekaps, 3a fa
KaXeTe, ue HAMa fia MOXeTe [la oTnaeTe. AKO BCe Ollie Ce Hanara
[a oTMaeTe Ha Nekap, MoxeTe Aa 3anuieTe Apyr yac.

KoraTo 3abonsBaHe 1nu HapaHaBaHe TpsAbBa Aa bbae
V3CNeaBaHo, IMUHUAT NeKap MOXe Aa U3BbPLUN MeAULNHCKN
V3cneaBaHua. B 3aBMCUMOCT OT pesynTaTuTe, Te Morat aa Bu
M3NPaTAT Ha Nlekap creymnanuct B 6onHMLa. Jle4eHneTo ot
CneumnanncT ce OCHOBaBa Ha MeAMLIMHCKaTa HeobXoAMOCT.

/IMa cincbK € Yakawm, 3a fa 6baete npernenaqn ot noBeyeTo
MeOVLIMHCKI CNELMANNCTI 1 TOBa MOXeE [a O3HauaBa, ye Lie
TpsbBa [a YakaTe AbAro Bpeme, Npeam fa moraT Aa Bu npernepart.

Kora ca oTBopeHM nekapcknrte Kabunetn?

YenyrTe Ha IMYHUTE Nnekapy 0BUKHOBEHO Ca OTBOPEHW OT
9 Yyaca cyTpvHTa O 6 Yaca BeyepTa.

V138bH TE31 UacoBe, yCNyriTe Ha IMYHUTE N1eKapu ca Ha
Pa3nonoXeHue 3a CrellHW KOHCYNTaLM1 B MOBEYETO rpajiose
cnepn 6 yaca Bevepta. Teau yciyr ce Hapmuuart,M3BbH PaboTHO
Bpeme” Moxe aa noxenaeTe fa NposepuTe C BawnTe MecTHu
YCNYT KbJle U KOra MOXKeTe Aia NosyunTe AOCTbI 10 TEXHUA
NEKAPCKM KABMHET 1 OPraHU3NPaHETo Ha M3BbH PaboTHOTO
Bpeme. MoxeTe fia 13n0n3BaTe Te3n yCiyri M3BbH PaboTHOTO
BpeMe, ako TPAbBa CrelHo Aa OTW/eTe Ha Nlekap BeuepTa um
npe3 NoYMBHUTE AHM.

Ycnyrute 138bH paboTHO BpemMe Ca Camo 3a CrieliHa MeanLMHCKa
nomoll,. BalmaT nnyeH nekap e nma nHbopmaLms 3a 13sbH
paboTHOTO Bpeme Ha TenedoHHWA CekpeTap, ako MO3BbHUTE
Ha KAMHMKaTa M3BbH HOPManHUTe paboTHW Yacose. Tasw ycyra
0OMKHOBEHO e Mex[y 6 Yaca BeyepTa v 8 yaca CyTpUHTa

OT NMOHefEeNHNK A0 NETBHK 1 24 yaca B CbOOTa, Heaens

1 odnUMANHN NPasHULA.

O6CnyKBaHETO V3BbH PabOTHO BpPeMe He npefiara PyTYHHN
UacoBe B KNMHMKATa U1, aKo BamaT MeauLVHCKM npobnem
He e creweH, TpAbBa fia Cu 3anuiieTe yac ¢ Bawma nexkap no
BpeMe Ha HOPManHUTE PabOTHM YACOBE Ha KIMHMKATA.

KakgBo ce cnyuBa, KOraTto N03BbHA Ha INYHUA fleKap
n3BbH paboTHO Bpeme?

KoraTo no3sbHUTE Ha YCIyruTe 13BbH paboTHO Bpeme BbB
Balma paioH, peuenumoHNCTBT e B3eme NUYHMTE By faHHN.

Balueto obaxkaaHe Lije Obfle NpeHacoYeHo KbM MeMUMHCKa
CecTpa, KoATo e Br no3sbHM 00paTHO.

MeanumHcKaTa cecTpa Le pelun fanu umate Hy>Xaa OT CbBeT
NpefocTaBeH OT MeAMUMHCKA CeCTpa, Yac C IMUeH nekap,
JIOMalHO noceljeHne, npenpatjaHe KbmM 60HNUYHO CreLlHO
oTaeneHve unu NMHerKa.
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Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health

care professional, it is very important that you ask any
questions about your medication or treatment before
you leave. They will be happy to answer your questions.

Three useful questions you
should ask:

What is my main problem?
What do | need to do?
Why is it important for me to do this?

(Taken from Ask Me 3®)

If your GP (doctor) prescribes you medicine, take the
prescription (short document) to a pharmacy - also called
chemist - to get your medicine.

Where do | get medicines?

You get medicines at your local pharmacy (chemist). A
pharmacy is a shop where medicinal drugs are prepared
and sold. A lot of medicines need a prescription from

a GP (doctor). Pharmacists can provide information on
other ‘over the counter’ medicines that don't need to be
prescribed. Pharmacies are usually marked outside

by the sign showing a green cross.

Ask

If you have a prescription, ask your pharmacist (chemist)
the following questions:

e How much medicine do | need to take?
e How often do | need to take it?

e Should | take the medicine with food or
before | eat?

e What, if any, are the side effects of
taking the medicine?

e Where should | keep the medicines (in a fridge or a
cool dark place)?

?

KNVHWYHWUTE peLleHrs Unmn neyeHns, HanpaseHy npu

06CNyKBaHeTO M3BBbH PaboTHO BpeMe Ce 3anmncBaT BbB Baluun
KapToH 1 MHbOPpMaLMATa Ce M3npallia Ha Balima nekap, 3a fa e
CUrYPHO, Ye fleyeHneTo Br e npocneneHo, ako e HeobXxoanmo.

Moxxe nn ga sagaBam Bbnpocu?

[la, KoraTo oTaeTe Ha npernes NPy MMYHUA CU NeKkap Un
APYr MeAMUMHCKN CrieliManiicT, e MHOTO BaXKHO fla 3afjajeTe
BCUYKM BbNPOCU CBbp3aHu ¢ BawnTte nekapcrea unu
neyeHue, Npean Aa cn Tpbruere. Te Lie ce paaBaT Aa
OTroBOPSAT Ha BaluwTe BbnpocH.

Tpun nonesHu BbNpoca, KOUTO
TpA6GBa Aa 3apgagere:

KakbB e 0CHOBHUAT My npo6nem?
KakBo Tpa6Ba fa HanpaBa?
3aLo e BaXXHO fia Hanpass ToBa?

(B3eto ot,MNonuTan e 3®)

Ako BawwvisaT nuyeH nekap (aokTop) By npeanuvie nekapcTso,
B3emeTe pelenTaTa (KpaTbk AOKYMEHT) A0 anTeka - HapuyaHa
CbLLO Taka anTekap - 3a Aa NonyymTe NeKapcTBOTO CU.

OT KbAe mora ga nojiyvya nekapcrsa?

JlekapcTsaTa ce B3emaT OT MeCTHaTa anTeKa (antekap).
AnTekaTta e MarasuH, B KOWTO Ce MPUroTBAT v NpoAaBaTt
nekapcTea. MHOro nekapcTga M3MCKBAT peLienTa oT IMYeH nekap
(nokTop). ®apmaueBT1TE MOraT Aa NPEAOCTaBAT MHPOPMALMA
3a IpYrvi NeKapCTBa, KOUTO e NMpoAaBaTt 6e3 peuenTa, KOUTo
He e HeoOXoAMMO Aa ce NPeAnMCBaT. AnTekuTe
0OVIKHOBEHO Ce OT/NIMYaBaT OTBBH CbC 3HaKa
MoKa3Ball 3eeH KPbCT.

MonutanTe

AKO VMaTe peLienTa, nonuTanTe Balvis GdapmaliesT (antekap)
crefHuTe BbNpoCu:

® KakBa []03a OT JIeKapCTBOTO Tpﬂ6Ba [a B3eMam?

e Kosko YyecTo TpsibBa [ja ro B3emam?

9 e TpAbBa M Aa Npriemam NekapcTBOTO C XpaHa 1nu

npeav fa Am?

® KakBw, ako VMa TaKmBa, Ca CTRPAHWUYHUTE peakLm
OT NPMEMa Ha NeKapcTBOTO?

e Kpre TpsbBa Aa CbxpaHsaBam leKapcTBaTa
(B XNagWNHWUK MM Ha TBMHO MACTO)?
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Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

e have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor's
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are
prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.
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Ka)keTe:

HenpemeHHo KaxeTe Ha GapmaLiesTa (antekap), ako:
® B3emarte [pyrv 1eKapCTsa v GUNKosmM 406aBKK
® uvate aneprin

® MaTe HAKaKBM MeJUNLIHCK CbCTOAHUA, 6DEMEHH8
CTe nnn cmAaTaTe, Ye MoXe fla CTe 6perv\eHHa

OCHOBHM NIeKapCcTBa N1 KOHCYMaTNBN

B anTekata moxeTe [a 3aKkynnTe OCHOBHM NNeKapCTBa
N KOHCYMaTMBW KaTo:

e napaueTamon

® Cupon 3a Kalnuua, v NpeBpb3KKn 6e3 nekapcko
npegnvcaHvie

®  MOXe ja HaMepuTe 3a NONIE3HO aKO CbXPaHABATE Manku
Konn4yecCTBa NekapcCTBa 6e3 peuenTa KaTo NapaueTamor,
3a [la neKkyBate NeKkn 3abonsBaHus

AHTUGMOTNLN

ima cTporu npasuna 3a npeanncBaHe Ha aHTUOMOTUYHM
nekapcTBa 1 Te MoraT fa 6baaT Npean1caHy camo OT JOKTOP
WK NnYeH nekap. BawwsaT dapmalieBT (antekap) HAMa aa Bu
NO3BOMM [la B3emaTe aHTUOMOTHULIM, OCBEH aKo HAMAaTe peLienTa.

Hukora He cnogenanTe UAN pasmeHANTe NeKapcTBa

Hukora He cnopenanTe 1nu pasMeHanTe NpeanncaHy ¢ peuenTa
neKapcTBa ¢ Apyru xopa. [peanvcaHnTe nekapcTea TpAdBa Aa
Ce 13M0oN3BaT caMo OT MaLMeHTa, 3a KOroTo Ca NpeanmcaHu.

Tpa6Ba nu fa nnawam 3a eKapcTBa, KOUTO
ca npegnucann?

AKO nMaTe MeanLMHCKa KapTa Bre He nnauyate nbaHata

LieHa 3a 1leKapCTBa, KoWTo ca By npennncanu. Ako cTe ce
npemecTunn OT LEHTbP 3a HaCTaHsABaHe BbB Baw fom 1 rmaTte
MeMLMHCKa KapTa, TpA0Ba [a 3annaTute AbpxaBHaTa Takca
3a nekapcTeoTo. TpA6GBa Aa NoKa)keTe MeguLMHCKaTa

CU KapTa B anTeKaTa, 3aejHO C NapuTe, 3a Aa niaTuTte
TaKcaTa 3a BCeKM OT npeAnuncaHnTe apTuKynu.

AKO BeeTe B LIeHTBP 3a HaCTaHABaHe, MOXe [1a He nialjate
Te31 Takcy. Obaye, ako CTe KMBeM B LIEHTBP 3a HaCTaHABaHe
¥ Cce NnpemMecTuTe BbB Ball Jom, TPAOBA [ia 3annaTuTe TakcuTe.
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Seriously unwell or get an

unexpected serious illness

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).

Cepri0o3HO Hepa3nosioXKeHne

NN NMmate Heo4YaKBaHO
CeépunosHo 3abonsaBaHe

OTunaeTe B CNewHOoTO OTAeNeH/e Ha GOHMLA CamO aKo CTe:
® CepuosHO HOMHM
® HeouaKBaHO CEpPUO3HO BOIHY

® MaTe CePUO3HO HapaHABaHe 1 He MOXKeTe
Ha CTurHeTe 4o IMYHKWA Nekap Ha Bpeme

CnewHoTo oTaeneHue we Brn nekyBa camo ako cte
nonagHanu B efjHa oT Te3u cuTyauuu. TpAabsa fa otvaeTe
npw Bawma nuueH nekap (GOKTOP) 3a BCUYKM APYMN NEYeHWA.

AKO Ce OKaxeTe B CMeLlHa CUTYalua 1 CTe B HeNMOCPeCTBEHA
OMaCHOCT, MpoyeTeTe YacT 3 Ha CTpaHuua 18.

Ako HecTe B HenocpeacTBeHa onacHoOCT, 06'preTe
ce Kbm Bawmsa nuyeH NeKap

AKO He CTe B HenocpefCcTBeHa ONacHOCT, He XoAeTe
B CMELUHOTO OTfeNEeHNe, OCBEH ako BawwmAT nuyeH
nekap He By kaxe 1 He Bu fage nucmo agpecmpano
[0 OONHUYHKMA NepCcoHan.

AKO oTneTe B CNewHOTO oTAeneHve 1 Bawmar cnyyan
He e CneleH, OYaKBaliTe [ja YakaTte MHOrO AbJIro Bpeme.
[epcoHan®sT B CNELHOTO OTAeNeHNeE We 0OCyKM NbPBO
MaLMeHTH, KOUTO Ce HYKAAT OT CMeLIHO NeyeHme.

NoBeueTo MeaMUMHCKM Npobnemmn MoraT fja ObaaT pelleHn
OT Baluusa nuueH nekap vnm oT yCnyriTe Ha IMUHUA nekap
13BBH PAaboTHO Bpeme (00C/yKBaHe Cef 6 Yaca BeuepTa).
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This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about staff
you may meet in the health system.

How do I get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist's surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.
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Tasu yacT oT ToBa pbKoBOACTBO B1 faBa nHpopmaums

3a cneymanusnpaHn ycnyru (CTomaTosiormyHo neyeHue,
OUYHV Nperneau, CyxoBy anapati, BakcuHauum). To cbLyo
Taka Bu uHpopmupa 3a cny>kutenu, Kouto Moxke ga
cpelyHeTe B cMcTemMaTa Ha 3paBeorna3BaHeTo.

Kak mora pa nojsy4ya CcTomMmaTosiornyHa nomouwy?

Ako TpAbBa fja 06bpHETe BHMMaHNE Ha 3bOMTE CN MOXETE

[a M3MN013BaTe CTOMATONOMNMYHa NPOrpama 3a Bb3pacTHW,
ynpaenasaHa ot HSE (npenoctaseHa ot HSE 6e3nnatHo ako
“maTe MeMLUMHCKa KapTa). Ta 00xBalla orpaHuyieH 6por
neyeHyA. 3a Aa NPOBEPUTE KAKBU YCYr Ca Ha PasnonoxKeHue,
lie TpAbBa Aa NoceTuTe CTOMATONOMMYHATa KVHMKA BbB
Bawwma parioH.

YebcaltbT www.hse.ie/eng/services/maps Lie By nomorHe
[la HamepuTe 3bboneKaps, KOWTO e Hali-05113Ko.

Moke fia ce Hanoxw fa 3annaTuTe 3a HAKOM OT CTOMATONOTMYHITE
neyeHns. Bbnpekn ToBa, MHOrO 3b00seKapn NpeanaraT pascpoyeHo
nnatiaHe, 3a a Bv nomorHat ga pascpoumnte nialaHuaTa.

BeTckn ycnyru

Bcnukm aelia fo 16-ToAMLLHE Bb3PaCT UMaT J4OCTBM A0 CNEeLHNM
CTOMATOMOMMYHN KNWHIKK B HSE CTOMATONOMMYHOTO OOCTYKBAHE.

3a CbBeT Kak Aa nony4mte AoCTbn A0 CnewHo nevyeHne, MOnA
CBbpxeTe Cce C MeCTHaTa KInHMKa.

HAkow KNMHKKIM NpeanaraT ycnyri 6e3 3anvcaH vac, a 3a Apyrm
TpAbBa fla CM HacpounTe Yac, 3a fja npernenate 3boute cu.

3a fellaTa B HauanH1Te yunnmila OOMKHOBEHO Ce Mpefsiara Yac
B 2,4 11 6 Knac. Bcako Heobxoamnmo neveHue Lie 6bae OCUrypeHo.
Te Cblyo TaKa e 6bAaT HACOYEHM KbM CeLvanm3npaHm
CTOMATONOMMUHM YTy (OPTOAOHTCKM YCAYri), ako

€ HeOOXOAMMO 1 OTTOBAPAT Ha M3MCKBAHVATA 33 TE3W YCIYTH.

Kak mora pa pas6epa ganu moat 3b6onekap npegocrass
ycnyru 3a nputeXarenute Ha MeANLMHCKNA KapTin?

Cnncbk Ha 3bbonekapuTe KOUTO NeKyBaT NMpUTEXaTenmTe Ha
MEAVLIMHCKM KapTy € Ha pa3nofnioeHne BbB Baluna mecteH
3[paBeH LieHTbp, [paxaaHcKy VIHGOPMaLIMOHEH LIEHTBP 3a
unv brbnmoTeka. Mo BCAKa BEPOATHOCT 3bO0NeKapAT, npu
KOroTo xomouTe e 6bae B CN1cbKa.


http://www.hse.ie/eng/services/maps
http://www.hse.ie/eng/services/maps
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How do I get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child's vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.

Kak ga nony4a nevyeHme 3a npoﬁnemw CbC 3peHunero?

AKO CTe Bb3pacTeH C MefIMLIMHCKa KapTa, MMaTe Nnpago Ha
6e3nnaTHa NPOBEPKa Ha 3PEHNETO C ONTMK U Ha3HavaBaHe Ha
npernej Ha BCeKN 2 roanHN.

AKO OMTUKBT PeLl, Ye MMaTe HyXaa OT OUnna, MMmaTe Npaso
Ha 6e3nnaTeH UMdT HOBW OUMMIa Ha BCEKM 2 TOAMHMN, aKO MMaTe
MEAVLMHCKA KapTa. AKO CTe NMpUTEXaTes Ha MeanLIMHCKA
KapTa v CTe 3arpuKeHY 3a 3pEHMETO C1, CBbPXKETE ce C Bawmns
MeCTeH 3APaBeH LIeHTbP, 3a Aa CY 3anuiieTe Yac C ONTUK.

Ako ce NPMTECHABATE 3a 3PEHNETO Ha AeTeTO CU UM 3a O4nTe
M 1N Te Ca:

® B MpeayunKiLHa Bb3PACT - CBbpXeTe Ce C MeAMLIMHCKa
cecTpa B 00WEeCTBEHOTO 3paBeONasBaHe Unn
C IMYHNA NeKap

® B HAYaNHOTO YUWNMLLE - CBbPKETe Ce C MeAULIMHCKaTa
CecTpa B YUWIULLETO MW C INYHUA NeKap. YUNIULLHNAT
CKPVIHWHF Ce NpoBeX/a B AeTCKMTE yunnumula 1 3a
BCUYKM HOBOMpMeETW. Te MoraT fa U3npaTaT AeTeTo
Bu Ha cneuwvaneH oyeH nekap (optanmonor).

® B CPeAHOTO yunanLle - CBbpxeTe Ce C INYHMA C neKkap

Mpw CneLHy CRyYan, CBbPKETe Ce C IMYHKA v nekap / ycnyrute
M3BBH PabOTHO Bpeme / OTAeNa 3a CrewwHa MOMOLL.

CnyxoBu anapatu

MpuTexaTtennte Ha MeAULIMHCKM KapTv MMaT NpaBo Ha 6e3nnaTHm
CNyXOBU anapaTu npefoctaBeHy oT HSE. Ako 1ckaTe ga nosyyute
CNyXOB anapar ¢ BalwaTta meaunumHcKa KapTa, TpAbsa fAa noMonute
Bawuma nuueH nekap fa noanuwe Gopmynap, Nokaseatl, Ye uvate
Hy>kaa OT TakbB. LLle Bu e Heobxoarma mbaHa MeAnLIMHCKa KapTa,
TbI KaTo He MOXeTe Aia U3K1CKBaTe be3nnaTeH CyxoB anapat
CaMo C KapTa 3a MueH nekap.

MomowHu cpeacTBa N ypean

HSE ocurypsBa LWWpoK Habop OT MEAVLIMHCKM 1 XVPYPrYecKm
NOMOLLHV CPEACTBA W YPEW, KATO VHBANMAHM KOMMUKY 11 NOMOLLIHY
CpencTsa 3a xofeHe. Te ca 6e3nnaTHN 3a NpuTexaTennTe Ha
MeIVLIVHCKA KapTa 1 33 X0opaTa Mo Nporpamara 3a NpoLb/IKUTENHO
3abonasaHe. TpsabBa fa By ce HanpaBy OLeHKa OT CbOTBETHWA
MeaNLIMHCKM CMeLManicT.

Bcska 3apaBHa opraHmnzaums B ObuHocTtTa (CHO) n3nonsga
CblMA METOA 3a NPefoCTaBAHe Ha GVHAHCKPaHe 3a MeaULIMHCKN
U Xnpyprudeckn ypeau. NMoHsakora, Moxe fa 6baeTe CloKeHN

B CMMCHKA C YaKallii 33 ypean, Tbi KaTo Tasm ycayra

€ MHOro nonynapHa.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations
for yourself and any children under the age of 16 in your
care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent
(agreement) for surgery and treatment. You need to
understand your choices and what it means to consent
to have a procedure, treatment or vaccine. Please ask
medical staff to explain in detail what consent means for
different procedures and treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.
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Kak a3 nnn moute pgeua moxem ga nonyuanm
BaKCMHNTE, OT KOUTO Cce HY)KAaeM?

BakcuHaummTe MoraT [ja NOMOrHaT [a 3aWmutuTe cebe cn

1 CEMeCTBOTO CU1 OT onpefeneHn 3abonsasaHua. MoxeTe aa
0bCbANTE BCAKAKBY BBMPOCH MW NMPUTECHEHNUA C IMYHIUA CU
neKap vnm MeunUmHCKa cecTpa B 00LeCTBEHOTO 3ApaBeoria3BaHe.
BakcuHmMTe TpAbBa fia ce Cnoxar, koraTto BaleTo aete e Ha
npaBuaHaTa Bb3pacT, 3a Aia MV npeanasu.

BaxxHO e BawwnTe Aeua fa nonyyat HaBpeme BakCMHKTE, 3a Aa
npeanasum TAx U Apyri Aeua, KOUTo Ca TBbPAE ManKkw, 3a Aa
ObAAT HaMbIHO BAKCUHMPAHM.

BaweTo feTe TpAGBa Aa NOAYUM BaKCMHKUTE Ha NPaBUAHaTa
Bb3PacT, 3a Aa Obae 3almTeHo. Te ce Hy<AanaT oT peauLia
BaKCWMHM - HE CamO efiHa. AKO fieTeTo Bu e BakCUMHMPaHO Npeam
Na ce npemecTtuTe B MpnaHamnsa, oObpHeTe ce KbM Balwmna oKkTop.

BDGMeHHI/ITe KEeHN Tpﬂ6Ba Aa CK CNoXaT NPOoTUBOrpUNHa
BakKCMHa 1 BaKCMHa CpelLly KOK/MOLU, 3a Aa Ce npeAdnasaT
OT rpmn 1 Marapellka Kalinia.

LLle B nomonAT 3a BaweTo cbrnacwe, 3a Aa nonyunte (CnoxuTe)
BaKCMHaLMK 3a Bac 1 3a BcMuKKM Aella noa 16-rogmuiHa Bb3pacT,
KOWTO Ca nog Bawwte rpvixn.

BakcuHaLwmmTe 3a Aeua ca 6e3nnaTHu.

KakBo o3HauaBa fa gaperte cbrnacue?

LLle 6beTe NoMoneHn fa faaeTe MHGOPMUPAHO Chriacue
(cbrnacwve) 3a onepauuu v neveruvs. Tpabea aa pazdbepete
BalumTe pelueHns 1 KakBo 03HauaBa fia ce Cbriacute aa MUHeTe
npe3 npoueaypa, NeyeHne ninv BakcrHa. Mons, nomoneTte
MeANLMHCKMA NepcoHan aa 0bACHY NoAPOOHO KakBO O3HauaBa
CbrNacveTo 3a pasnnyHM NPOLEeaYPU 1 NeUYEHNA.

AmMun aKo He roBopsA aHrANNCKN?

AKO He roBOpwTe aHMIMIACKI, MOSIA, KaxeTe Ha MEAMLIMHCKIA
NepcoHan 1 NMonuTanTe fann Moxe Aa OpraHu3mpar ycTeH
npesoday 3a Bac.



PbKOBOACTBO 33 6eXaHUM 1 APYr MUrPaHTM

In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is .

My date of birth is -

I speak Arabic (or another language), and |
need an interpreter please.

(If l cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone /email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name s .
I am new to Ireland and | am lost.

My address is

My eircode is:

Mpwn cnewnn cnyyam (ICE)

MeanumnHCKnAT nepcoHan e By noMonv aa npegocTasuTe
NHOOPMALIVA 338 KOHTAKT Ha:

® BALWWAT CbNPYr/a UM YneH Ha CEMENCTBOTO UK

® HAKOro, KOroto no3Haeate, C KOroto Morar fa ce
CBbPKaT, ako Ce HyX[daeTe OT NoMoul

[Mpw cnelwHy cnydan We By nomonum 3a Tesun AaHH! 3a
KOHTaKT. Hue cbXpaHsasame Tasn nHdopmMauma B Halmte
apxusn. Hne obpaboTeame Tasw MHGOPMaLMA KaTo IMYHa
1 nosepuTtenHa. Mpu cnewnwu cnydam (ICE) KoHTakTUTE
TpAOBa Aa Ca Bb3PaCTHW XOPa, KOUTO MO3HaBaTe, U Ha
KOWTO Ce foBepsABaTe.

® Mons, BbeefeTe ICE Homepa 3a KOHTaKT B CNUCHKa
C KOHTaKTV B MOBUNHNA CYi TenedoH.

e [lomumcneTe fanu fia He 3ana3wTe ClIeAHOTO TEKCTOBO
CbobLieHve B TenedoHa Ch Ha aHIIMINCKM e3ViK 3a
3anucaHnTe MeaULIYHCKL YacoBe:

NmeTo mm e .

JataTta mu Ha paxgaHe e 5

lToBopAa apa6Gckm (Mnu Apyr esuk), 1 UMam HyXKAa
OT yCTeH npeBopay, Mons.

(Ako He mora fia I'OBOP"I), MOJfA, CBbpXeTe ce CbC

CNnepHoTO Nnuye:

Bpb3ka:

MecTononoxeHue (agpec):

[OaHHn 3a TenedpoH / umenn:

MokeTe CbLIOo fa HaMepuTe 3a Moe3Ho aa 3anuLeTe
TOBa CbOOLEHNE HA AHIINICKM €31K B TeNepoHa cH,
B Cllyyait Ue ce uaryoure:

3apaBeiiTe, UMeTO MU € .
HoBopowbn cbm B ipnanaunsa n ce nsry6umx.

MosaT agpece

MosrT eircodee:
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PbKOBOACTBO 33 6&XaHLM 1 APYr MUTPaHTN

What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare
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KoraTo 13non3earte HallaTa 30paBHa CUCTEMS, Lie Ce CpeliHeTe
C AOKTOPW, GapMaLeBTU 1 APy NPOGECOHANNCTM:

® [pynosu Tepanest
° OusnoTepanest
® MeAVUMHCKM CecTpu B 06LLECTBEHOTO 3ApaBeona3saHe.

(BWKTE no-gony 3a I'IOﬂpO6HOCTI/I KaKBO MpaBAT Te3n xopa)

TpyaoBm TepaneBTn n pusnorepanesTn

AKo Bu e TpyaHO fa cTouTe 13npaBeHu, ia BbpBuTe Win aa
ce ABVIKMTE, UM aKo Ce Bb3CTaHOBABATE OT HapaHABaHe,
BEPOATHO LLje NOCeTUTE Yac C TPYAOB TepanesT unmn
dunsnorepanesT.

MeguumHcKa cecTtpaB OGH.IeCTBEHOTO 3ApaBeona3BaHe

MeanLmHCKa cecTpa B 06LLEeCTBEHOTO 34PaBeorna3BaHe
MOXe Aa By nocetvi unu aa Hacpoum yac B MECTHa KNMHYIKa.
MeonumnHCkTe cecTpy B 0OLWECTBEHOTO 3A4paBeonassaHe
Ce rpwikaT rMaBHo 3a:

e (ebeTta v geua
® HOBW MalKun
® MO-Bb3PACTHM XOpa

AKO MeAVLIMHCKa cecTpa B 00LLeCTBEHOTO 3[]paBeora3BaHe,
MeMLMHCKa cecTpa B 0OWHOCTTa Unuv TPyAOB TepanesT

B noceTu, ToBa OOMKHOBEHO € B pe3ynTaT Ha TOBa, ue Te
nmaTt nmeTo Bu ot HSE cnep Bale noceljeHvie npu nndHWA
nekap vunu 6onHMLa. MNoseue MHOPMALMA 3a Te3M YCyrn
MoXeTe fja nonyunte ot mecTHUA HSE 3apaBeH LeHTbP,
Baluma nnueH nekap nnm OHNanH Ha agpec:
hse.ie/eng/services/list/2/PrimaryCare
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PbKOBOACTBO 3a 6&XaHLM 1 iPYr MUTPaHTL

Part 3: What to do in an

emergency

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it's a free phone call) and ask for an
ambulance or

® go to your nearest emergency department in the
hospital

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue services.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e adescription of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person's GP and a list of medications the person is taking.

Don't worry if you can't do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.

YacT 3: KakBo ga Hanpasute

npu cnewHn ayydyan

KakBo aa HanpaBsa npu
cnewHun cnyyan?

Mpw cnelHn cyyar MmaTe ABa 13bopa. MoxeTe:

® /13 No3BbHUTE Ha 999 mnu 112 (ToBa e be3nnaTHo
obaxkaaHe) 1 aa NoMosuTe 3a IHENKa unmn

® [a OTVAETE B HAN-OM3KNA LEeHTHP 3a CreLlHa NoMoLl
B OoNHMLaTa

e AKO vMaTe CreleH Ciydai, CBbp3aH C BpemMeHHOCT, TpsAbBa
[ia ce CBbPKETE UK Aa OTUAETE AMPEKTHO B MECTHOTO
POAMIHO OTAENeHne/60HULA.

1. 3BbHHeTe 3a nomowy (999 nnn 112)

AKO NO3BBHUTE Ha eflH OT Te3n HOMepa, MOXKeTe [la NoBKKaTe
NHeNKa. Tean HoMepa MoraT fla ce M3Mos3BaT ¥ 3a [la NoBuKaTe
gardaf (nonnumaA), noxapHa cnyxx6a, cnacuTenHa NofakKa,
KpanbpeXKH1 1 MAaHUHCKM CNacuTeNHN CIyKOW.

OnwuTaiiTe ce aa NOAroTBUTE CNefHaTa UHPOPMaL|MsA, Korato
roBopuTe C onepaTopa 3a CrewHu Cyvau:

® yiMe Ha OoNHWA unn NOoCTpafdannAa 1 TAXHaTa aata
Ha paxfaHe

® OnncaHme Ha rlpo6r|eMa Ha TO31 4YOBEeK (BI/IJJ, HapaHﬂBaHe),
BCUYKN MeONUNHCKKM CbCTOAHUA MW aneprim,
3a KOWTO 3HaeTe)

® Kble ce HammpaTe 1 Balma eircode (ako ro 3HaeTe)

AKO MOXeTe, CboOLLEeTe Ha NepcoHana oOT NIMHeKaTa UMeTo
Ha NMMYHMA NleKap Ha YOBEKa M CMUCHK C NEKapCTBa, KOMTO
TOW Npuema.

He ce nputecHnaBanTe, ako He MOXeTe [1a ro HanpasuTe.

KoraTo no3sbHWTe Ha Cly»kOuTe 3a crelHa NoMOLL, NepCOHaTbT
Tam e B nomonu fa octaHeTe ,Ha NMnMHUA" (ToBa 03HayaBsa fa
OCTaHeTe Ha TenedoHa) 1 akKo CMATAT, Ye TOBa Liie MOMOrHe, Lie
B1 KaxaT KakBo Ala HanpasuTe.

OnepaTopbT Ha TenepoHHaTa NMMHNA 3a CNeWHN Clyyan MOXe
CbLLO TaKa fja OCUrypu yCTeH NpeBofdady, ako 1maTe Hy»Kaa
OT TaKbB.

MoHsAKora nuLe 3a 6bP30 pearvipaHe (YoBeK C MefNLUHCKO
o0bpa3oBaHue, KOnTo Aa B nomorHe) moxe fa aoiae v aa
npeanoXxu nomoLll npeav Aa NpUCTUrHe NHenkKara.
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PbKOBOACTBO 33 6&XaHLM 1 APYr MUTPaHTN

2. Go to the emergency
department in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

e the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.
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2. 0TnpgeTe B CNELWWHOTO OTAENeHne
Ha 6onHuLa

[Mpwv cnelueH ciyyain, korato Brie nnm HAKOM, KOroTo No3HasaTe
CTpafaTe OT CepUO3HO M HeOUaKBaHO 3abonABaHe 1M HapaHABaHe,
MOXeTe fa OTUAETe B CNeWHOTO OTAeNeHe B 60MHMLA.

e AKO vMaTe CreleH Ciydail, CBbp3aH C BpemMeHHOCT, TpsAbBa
[ia ce CBbPKETE UK Aa OTUAETE AMPEKTHO B MECTHOTO
POAMIHO OTAeNeHne/60HULA.

AKo ncKaTe fila roBOpUTE C HAKOro no TenedoHa 3a ToBa
KaK ce uyBcTBaTe ce obageTe Ha efiHa OT fBeTe TeniepOoHHN
ycnyru no-gony.

Puck ot camoy6umiicTBo

Obagete ce Ha 999 vnn 112, ako Bue nnmn HAKom, KOMTo
no3HaBaTe e Ha NbT Aa HapaHW cebe CU UAN HAKOW APYT.

valsa Ha NCMXNYHOTO 34paBe

Kpl/ISa Ha NCMXMYHOTO 3[paBe 4eCTo O3Ha4aBa, Ye Beye He Ce
YyBCTBaTe B CbCTOAHME Aa Ce CnpaBATe UK Aa OBlaABaTe
CUTYalMATa, B KOATO Ce€ HammpaTe.

o Bpeme Ha Kpvi3a TpAbBa Aa NOTbPCUTE MOMOLL Bb3MOXHO
Hal-CKOpO.

JINUHNAT nekap Moxe fa NpeanoXu NoAKpena 3a BCeKW, KOMTO
€ B KpM3a. AKO e Bb3MOXHO, MOMOJETE HAKOW [la fonae 3aeflHO
c Bac.

OTunpeTe fo vnn ce obafeTe Ha CNELLHOTO OTAeNeHre
Ha BalaTta MecTHa MHOronpodunHa 6onHuuUa
www.hse.ie/eng/services/maps/

MHpopmaLmoHHaTa nHKnga YourMentalHealth (BateTo ncuxmnyHo
3ApaBe) e TenedoHHa YCNyra, Ha KOATO MOXeTe fia ce obaauTe
No BCAKO Bpeme.

YneH Ha Hawmsa eknn moxe aa Bu bdopmmpa 0THOCHO:

® nofakpena 1 ycayri 3a NCUXMYHOTO 34paBe AOCTbMHN
3a Bac

® KaK Aa nonyumute AOCTbN A0 Pa3NUUHW YCITyTK,
npefocTaBaHy ot HSE 1 HalumTe NapTHbOPK
C GUHaHCMpaHW CpeacTea

® pPaAbOTHO Bpeme Ha
6e3nnatHua TenedoH: 1800 111 888

MHpopmaLmoHHaTa nHKna YourMentalHealth (BateTo ncuxmnyHo
3ApaBse) He e yCyra 3a inyHa KOHCYITaumA.

MNoceTeTe www.yourmentalhealth.ie 33 noseue nHdopmauma.



http://www.hse.ie/eng/services/maps/
http://www.hse.ie/eng/services/maps/
http://www.yourmentalhealth.ie

PbKOBOACTBO 3a 6eXaHLM 1 APYr MUTPaHTL

Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
e Freephone: 116 123

e Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House
They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 - standard message rates apply

ChildLine

e Freephone 1800 66 66 66
e Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.

Apyru BuaoBe nogKpena no renedoHa

AKO 1CKaTe [la roBOpUTE C HAKOTO MO TenedoHa 3a ToBa Kak
ce YyBCTBaTe ce obajieTe Ha eflHa OT AiBeTe TenedoHHN yCyrn
no-gony.

CamapAHu

TenedoHHaTa ycnyra Ha CamapaHuTe e Ha pasnonoxeHue

24 Yaca B ieHOHOLMeTO. Te NpefoCTaBAT YCIyrn 3a U3CyLLIBaHe
Ha BCEKM, KOWTO Ce Hyxae OT TAX, 6e3 3HaueHne Kakso
npexusABaTe.

3a noBepuTenHa, be3npucTpacTHa nogxpena:

e be3nnateH TenedoH: 116 123

* [veln: jo@samaritans.ie

e [loceTeTe www.samaritans.ie 3a nofgpo6HoCTH 3a
HaN-61M3KNS KITOH

Pieta House

Te ocurypsBaT NofKpena 3a Xxopa, KoUTo MMaT CamoyOunCTBEHN
NOMUCIIM M XOPa, KOWUTO Ce CaMOHapaHABaAT.

e be3nnateH TenedoH: 1800 247 247

e |/I3nparteTe TekCTOBO CbobleHue ¢, HELP" no 51444 — npunarart
ce CTaHaapTHUTE TapndK 3a CbobLieHNA

ChildLine (JInunna 3a nomouy Ha geua)

e Be3nnateH TenedoH 1800 66 66 66

e 3npaTeTe 6e3nNaTHO TEKCTOBO CbOOLIEHME C AymaTa
JTalk” (Pasrosop) Ha 50101

Mopakpena oum B oun

3a nofKpena oun B 0UK Ce CBbpKeTe C NIUUHIA CU NeKap.

CnewHa nomoLy

ObapeTe ce Ha 999 nnn 112 1 NnomoneTe 3a ycnyraTa Ha
NMHENKA, ako Bre nnm HAKOM, KOroTo MO3HaBaTe ce HyXaaeTe
OT cneLHa NOMOLL.

Moxe ga vima 1 apyru MecTH/ BUZOBe nogkpena 3a
3QpaBeTo, BKAIOUNTENTHO 1 NofKpena 3a NCUXNYHOTO
3apaBe BbB Bawua paiioH.

MNoceTeTe www.yourmentalhealth.ie 33 noeeue nHdopmauma.
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Who we are ...

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care

and treatment. There may be times, however, when you
think we could do better and sometimes you may even

want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

¢ the right to have your say and be listened to

e the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For
information on how to make a comment, compliment or
complaint, please visit:

Koun cme Hue ...

HSE oTroBaps 3a NpefoCTaBaHeTO Ha yC1yri B 06/1acTTa Ha
0bLecTeeHoTO 3npaseonassare B Vipnangunsa. HSE o3Hauasa
HauanHuk Ha cnyxba,3npaseonassaqe”. Ta Gelle Cb3aaneHa
OT UPNAHACKOTO NPaBUTENCTBO.

B HSE Hue nckame aa Bu fagem Bb3MOXKHO Hali-nobpute
FPVIXI 1 NeveHne. BbaMoxHO e obade Aa MMa MOMEHTY,
KOraTo MUCIINTE, Ye brxmMe MOMIN [1a HanpaByiM MHOTO
noBeye, a MOHAKOra 0P MOXKe a MCKaTe [la HW KaxkeTe
3a fobpaTta paboTa, KOATO CME CBBPLWWN.

Ha KakBaTo 1 Bb3pacT [ja CTe, MMaTe MpaBga, Korato CTaBa
BbMpocC 3a Baweto 3APaBe, BKIMOYNTETHO!

® MPaBOTO []a CU M3KaXKETe MHEHMETO 1 fia GbaeTe U3CnyLlaHu

® pPaBOTO fa Ce OrJlayeTe, ako He CTe JOBOJTHK OT Hello,
KOeTO CMe HamnpaBunn

Vickame fia HM KaxeTe, ako MMaTe KOMeHTap, KOMMIMMEHT
NV OMnaKBaHe CBbp3aHK C BaleTo 3npase. 3a nHGopmaumn
Kak [1a HanpaBwWTe KOMEHTaP, KOMMIVMEHT WX OMaKBaHe,
MOSA noceTeTe:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and
links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse, GP
or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you a
good experience using our health system.
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HapaBame ce, ue cTe HaMmepunn
TOBa PbKOBOACTBO 3a NoJie3HO

VIHbOpMaLMATa B Ta3n KHIATa, BKIIOUUTENHO PECYPCUTE U BPB3KUTE
He 3aMeCcTBa MegULMHCKITE CbBETU OT 3[PaBHM CNELMAnmnCTm
KaTo MeaMLIMHCKa CeCTpa, MeAULIMHCKA CECTPa B OOLLECTBEHOTO
3APABeONasBaHe, IMUeH NIeKap UKW akyWwep-rMHEKOSIOT.

Bcekn e pasnnyeH.

BuHaru ce obpblLainTe KbM MEAULIMHCKIA CNeLmanucT, 3a fa Bu
fafie MeAULIMHCKM CbBETU U FPWKM, OT KOUTO Ce HyKalaeTe.

MONOXKAN CMe BCUYKM YCUA, 3a [la CE YBEPWM, Ye TOBa
PBHKOBOACTBO € aKTyasiHO MO OTHOLEHVE Ha MeAULMHCKITE
CbBETW. HO C TONKOBA MHOTO MPOMEHMU, CIy4BaLLy ce

B 3[paBeOna3BaHeTo, TOBa e TpyAHo. LLle akTyanusmnpame Tosa
PBHKOBO/CTBO OTHOBO, 3a f]a BKIIIOUMM HOBa MHGOPMALIVS,
KOraTo ro oTredatame OTHOBO.

Hanssame ce, ue cTe Hamepunv MHGOpPMaLUMATa 3a NonesHa
1 B1 noxenaBame NoNOXWUTENHN NPEXKMBABAHNA [JOKATO
No/3BaTe HallaTa 3ApaBHa CUCTEMA.


http://www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

Kak ga nonyuyurte noseye
nHdopmauma

MoxeTe fla NoyyMTE MHOTO JOMbBAHUTENHA, NONE3Ha
MHGOPMALIMA Ha ClefiHWTe yeb BPB3KM:

HauanHuKkbT Ha cny»xba,3apaBeonassaqe” (HSE) npeaocTasa
3ApaBHK ycnyrv B MipnaHama, yebcaliToBeTe No-Aosy ca YacT
oT HSE v we Bu pagat gonbaHuTenHa nHdopmaums 3a tesu
yCnyrin 1 BUAoBe noakpena.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and

other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service

MpeBeaeHN JOKYMEHTI 3a OOLLM 34PaBHI Mpobnemu 1 Apyrn
TEMW, KaKTO 1 JOCTBM 10 OHMAMH 3[0aBHN NMPUAOKEHNS

NHbopmaLms 3a BakCUHaLMA

3ApaBHO 06pa3oBaHKe 1 CripaBsHe C Mo-eKkn 3abonsaBaHMs

Bupose noakpena u o6pa3OBaHme 3a NCUXMYHOTO Bn 30pase

OHnamH ycnyra 3a MeanLUMHCKa KapTa
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Ba)XH1 faHHM 32 KOHTAKT

Doctor: Jlekap: Tel: Ten.
M
Local health ecrna
' 3ApaBHa Tel: Ten.:
office:
cnyx6a:
MeauumHcka
Public Health
cecTpa s Tel: Ten.:
Nurse: 00LLEeCTBEHOTO
3paBeoNa3BaHe:
, OTtpeneHue 3a
Accident and VHLMLeHTH
Emergency HHAA Tel: Ten.:
1 CneLwHn
Department: )
cnyyvamn'”:
Yenyrin n3BbH
Qut of hours 6
) paboTHo Tel: Ten.:
GP Service: BpeMme Ha
NVYeH nexap:
Pharmacy: AnTeka: Tel: Ten.:
Maternit Po,
. J AR Tel: TenedoH:
services: YCAyru:
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